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1 101 best free Net programs 

■ Winning domain name strategy 

■ Retro arcade game emulation 

EE22IE3 

■ Hotline file-sharing explained 

■ Block adverts, spam & spyware 

■ Conceal your browser history 



■ Brilliant Web sites for business 

■ Front ends with Live Motion 2 

■ Create a navigation bar with CFX 


EIGHT-PAGE HELP DESK 

ALL YOUR QUESTIONS ANSWERED 


JUNE 2002 | WITH FREE CD WORTH £100 


£4.99 "excite, enthuse and inform" 
































Linux Special 


Windows Special 


Single Site Special 


Windows Professions! 


Single Site Professional 


Linux Professional 


m 4 256 


Single Site Ultra 11 


Microsoft Windows is ihe choice 
of many small businesses & 
large corporations Ideal far 
MSCPs, MCSEs, Visual Basic 
programmers £ projects that 
require ASP, SQL or Office 
components. We manage 
hundreds of Windows servers, 
giving you confidence that your 


Celeron BQOMHr, 20&B UltroDWA Disk, 
'28MB SDRAM, 5GB Bandwidth p.m.. 
Windows 2000 or NT4 


102GB Disk 
128MB SDRAM 
5GB Bandwidth p r 
Coball Linux OS 


Intel Pentium III 866MHZ, 1x40GB 
UhraDMA Disk, 256MB SDRAM, 
15GB Bandwidth p.m, 

Linux OS with Virtual Control Panet 


Dual Intel Pentium III lGHi, ?xl8GB 
SCSI Disks running RAiDl, 512MB 
SDRAM 15GB Bandwidth pm 
Windows 2000 or NT4 


?x20GB Disks running RAID 
256MB SDRAM 
25GB Bandwidth p m 
Coball Linux OS 


www.dedicated-servers.co.uk 

sales@dedicated-servers.co.uk 
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...you commit to success? 



from £199.99 

PtR MONTH 

When It comes to server reliability 
& performance. Sun Microsystems 
is the market leader Sun servers 
are built around the Sun Solaris 
operating system & ore ideal for 
customer; who need o seriously 
heavy duty UNIX system. Sun 
Servers are also ideal for hosting 
demanding web sites, e-comntcrcc 
enabled web shops, complex 
databases or Internet portals. 


Sun Hurra X] System, '100MHz 
UltraSPARC!! CPU. 20tiB 720ORPW 
EIDE Disk 128MB Memory DIMMs 


Sun Netra XI 512 


Sun Neira XI System, 40flMHz 
UltiaSPARC-ll CPU 20GB 72QORPM 
FIDE Disk 512MB Memory DIMMS, 
Solaris B Incited, 2SG6 Bandwidth p.m. 


Sun Netro II Server. 44uMHi 
UltraSPARC CPU wilh 2MB External 
Cache. \m IOODORPM UJtraSCSI Dfsk. 
512MB Memory, Solaris 7 In stolid, 
35GB Bandwidth p m. 


o-Lo 


from £99.99 

PER MOUTH 

locate your servers in our state 
of the art Data Centre Simply 
choose between space for one 
server, a half rack or full rack 
of server spate. We provide 
competitive bandwidth pricing, 
free reboots and an 5U 


Rack space tor your minitower 
or 19 1 ' rock server. 2 IP addresses. 
5 GB Bond width pm 


Co-location Professional 


Half rack/20 Lis of 19" rack seraer 
space. (5 lODAIfa Switch Ports/ 
15 Power Sockets, up to 30 IP 
addresses. 4GGB Bandwidth p.m. 


Co-location Ultra 


Fuff rutk/40 Us of S9 M rack server 
space 23 100 Mb Switch Ports / 
23 Power Sockets, up to 6G IP 
addresses. 65GB Bandwidth p.m. 


PLUS PACKAGE 



only £199.99 

'■bed u n utu 


For o complete sofjlron to your Web hosting requirements. consider ihe benefits of adding The 
Plus package lo your Dedicated Server. Available across oil our Dedicated Servers, the Plus package 
offers outstanding value for money and Told peace of mind; 

Firewall 

The Dedicated Servers Firewall product allows customers to protect ‘heir machine against unwanted 
visitors. Via a web based control panef, you have I he ability io allow or deny visitors hosed on rules 
that you set You can add any number of tales I hoi you wish lo your Firewall system. 

Backup 

An importanS decision when choosing your Dedicated Server is considering how you will back up the 
data on your new machine. Even though we use the best hardware ihoT is available for nlc nor servers, 
disks can occasionally fait, ond in some rases the data on them moy bu lost. We strongly recommend 
oar hntkup solutions using Storagelek tape libraries. This service includes: configuration of server side 
backup routine. 1UEB of backup tapes stored securely on site in a forge fireproof safe, and free 
recovery of data in (he even I of data toss. 

Advanced server monitoring 

For customers who require a more advanced level of server monitoring, upgrade to our Advanced 
Server Management product. This product allows you to maniter any numter of services on your server 
including; Telnet, POP3 EMail, Web Server, FTP Server, Domain Name Server, Secure Web Server SSH, 
Ping, You may also configure any number of additional services and decide haw you want lo he notified 
of a service failure, either EMail or SMS. Control this account teoium in your Dedicated Control Panel, 


Available as standard with all our Dedicated Servers is our guranteed Service Level Agreement (SLA), 

We pride ourselves on the highest levels of customer service & quality assurance, which is highlighted 
In four hen of Els of our SLA 

3D Minute Reboot Guarantee 

Should your server stop responding, just visit our weh based rebool request 
form to get your server rebooted, within 30 minutes. 24/7,365 days a year. 

99% Connectivity Money Bock Guarantee 

We guarantee that our network will be available at leasl 99% of ihe time. 

Prices Frozen Forever! 

We guarantee never lo pul your prices up, ever, even if prices change for new customers, 

Bandwidth Guarantee 

Unlike some nf our competitors, we do not oversell bandwidth. At Dedicated Servers we guarantee that 
we have 1:1 contenlion rolio an bandwidth, Ibis means that we will always have enough bandwidth 
to service every single customer al their full capacity. 


0870 012 6600 

PRICES EXCLUDE VAT AT 17.5% AND SETUP WHERE APPLICABLE. ALL TRADEMARKS ACKNOWLEDGED. E&0E 











Reseller Account 


Features 


Red hat Linux Web Servers 
Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Sup port for Perl 

Private CGI BIN with execute 
permissions for each domain 

Preconfigured web scripts 
installable at the dtck of a button 

Matrix Stats - the most advanced 
* I n novati ve ne w featu res s uch as e ■ ma il webs ite traffic ana lysis soft wa re 

Virus Scanning and Matrix Stats being providing real-time 

added a II the t im e. i nformat ion abo ut yo u r si te visitors 

E-mail virus protection 
Microsoft Media Streaming 

Password protected areas on 
your site with authentication 
from a text file or database 

Setup private label control panels 
for your customers 

Using a powerful web-based control panel Microsoft SQl and MYSQL Databases 

you ca n i nsta n tly setu p a 1 1 d manag e new OD BC Da to base Co n n ect ivi t y 

websites, e-mail accounts, FTP accounts, m CoiltrD j Everything via our 
databases and more! powei ful web based 

Ideal for Web designers, resellers and control panel 

entrepreneurs, the Fasthosts Reseller • Instant Online Setup 
Account is the best solution for managing m fasthosts Support 
multiple domain names from one easy to deluded as standard 

use web based conirol panel 


7 OO'f [ant mi over pur 
domain names 


* Manage both Windows 2000 domains 
and Linux domains on the same account. 


NOLU OFFERING MORE 
BRHDLUIDTH THAN ANY 
OTHER PROVIDER 


* Your domains split across multiple 
high-performance web-servers for 
ultimate reliability. 


OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS A DAY 


Setup private label tintSmi 
panels for yoartustomm that 
control jus tone of your 
dnmain names 


* Round the duck monitoring and 
management of all services by systems 
engineers and programmers, 

A tru e data- ten tre-in - a - box' sol utio n, 
the Reseller Account allows you to host 
unlimited web site son both 
Win do ws 2000 and Linux web-servers. 


ADVANCED 
UJER BASED TRAFFIC 
ANALYSIS 


instantly setup full Microsoft 
SQL Server ciridMftdt Database s 


Business & Personal 
Accounts available 
from £60 PA 


Portiw 
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MEET THE DEEP-THINKERS THAT 
CAREFULLY MOULD THE PRACTICAL 
INTERNET PHILOSOPHY... 


Thomas Watson 


TECHNICAL EDITOR 

Despite having a brain the size 
of a planet, Thomas still claims 
that true enlightenment can only 
be attained by listening to the 
theme tunc from the Krankics 


James Thornton 


STAFF WRITER 

Embarking on a mission of seif- 
discovery, via the local pub, 
James discovered a sock he'd 
lost two years previously. Whu! 
this means is anybody's guess 


Jo Cole 


SENIOR SUB EDITOR 

Along with making sure the mag 
arrives in the shops on time, jo's 
been doing her best to revise 
Nietzsche's theories to indude the 
concept of the superwoman 


Paul Blachlord 


SENIOR DESIGNER 

Paul doesn't always look this 
solemn - this pic was taken while 
be was holed up in a Tibetan 
monastery pondering the 
sound ot one-hand dapping 


NET TECHNICAL SPECIALIST 

Clive is dedicated to providing 
answers, not questions. 
Fortunately, unlike the Oracle 
at Delphi, his answers are 
supplied in plain English 


WEB SITE DESIGN SPECIALIST 

Another technical sage, James is the 
only man we know capable of 
striking an esoteric and 
harmonious balance between 
theatre production and Web design 







COLUMNIST 

As one of the IfiCs best-known Net 
freedom fighters, philosophy and 
contemplation play a big role in 
Chris's life. Read what he has 
In say in Nelwalch 




W ho really controls the Internet? It's a question many of us must have 

pondered at one time or another and its a question that could have serious 
implications for the way the Internet develops over the next few years. 

At the time of writing, a mighty battle is being waged in the corridors of 
Internet power at ICANN, the mysterious but democratic corporation that 
governs the Internet. Some members of ICANN are keen to invite 
role in the way the Net is run; others want the body to maintain 
its tradition of independence and continue to be elected by 
normal Internet users like you and me. 

Striking the right balance between online freedom and the 
inevitable regulation that comes with a maturing Internet is 
always going to be difficult, but one thing the Internet ean 
certainly do without is interference from governments - especially 
the US government. 

If the Internet is going to go forward over the next decade, it's vital 
that its spirit of independence is preserved and that power remains in 
many hands as possible. 

Considering that freedom and responsibility go hand in hand 
on the Internet, it h s important that we fight for our rights as 
Internet users and exercise responsibility with our actions. 

Otherwise the Internet will end up being controlled by 
bodies like the US government, swallowed up by a large 
media empire or sold off lock stock and barrel to Bill 
Gates. And none of us want that to happen, do we? 


Paul Newman, Editor 
paul n @ paragon. co.u k 



Discover the finest free Net program of alt time , as our experts who ‘s driving? Find out which people and companies arc pulling 

bring you a rundown of the best 101 pieces of software around the strings as we reveal the secret rulers of the Internet 



Flan the perfect domain name strategy for your firm with our 
guide to playing the name game 


find out whether or not the latest version of Photoshop has our 
reviewers jumping through hoops with excitement 
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TURN-KEY RESELLER BUSINESS FROM 

p.m. 


£ 49.95 


j Host unlimited number of domains! 

J Let your customers manage their accounts 
with YOUR own private label Control Panel 

j Set-up your own merchant account and 
accept payments online immediately 
J Invoice and credit manage your customers with I 
accounts & collection (unctions 
J Purchase and sell additional 9Net services 
online as you require, i.e. SSL, SQL, etc. 

J Provide hourly updated stats for all your 
customers domains 



J Hi speed hi-connsctivity UK or US data centres 
J Windows 2000 servers running IIS 5 
J MS SQL, MySQL servers 
J Free phone 24/7 Tech Support 
J Instant account set-up 
J Full ASPS support 

Free Frontpage extensions on Win2K or Linux servers 
J Service Level Agreement with 99.5% uptime guarantee 
J 30 day money hack guarantee 


9Net Prime 


£29.95 


£34.95 


50 Mb 



mtnillHlKIM 


9Net Account Control Panel extensive feature list. 


Personal accounts 

from £9.95 per month 


E-commerce accounts 

from £19.95 per month 


9N*t Pn? 


PN»t Enterprise 


£49.95 


£79.75 


£44.95 


£69.95 


I Gb* 


2.5 Gb 


5Gfc 


Linmt/Win2K 



100 


15 Gb 


n2K 


Linux/Wm2K 
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Windows 2000 




WIMBLE FOR A RESTRICTED TIME ON ALL 
'ET DEDICATED & SHARED SERVER HOSTING: 


Pay for 6 months upfront and 
GET ADDITIONAL 3 MONTHS 
HOSTING FREE! 














































































DEDICATED WIND0WS2000 / LINUX SERVERS 


J Monthly payment option now available! 
J From £44.95pm (*with 36m contract) 



J High speed, high connectivity UK datacentre 
J Service Level Agreement with 99.5% uptime guarantee 

from £45 per month* 
or 

£539 per annum 



from £65 per month’ 
or 

£779 per annum 


J 

m 

P\ 

Dedicated Win2K 


from £99 per month’ 
or 

£999 per annum 


+ Prites based on a 36 month contract 

J Free Phone 24/7 Technical Support 
J Dedicated and/or Shared Firewall Services 

> UK or US Datacentres Monthly payment with minimum cash upfront 

J Server Monitoring Sendees available for all 9Net Dedicated Server packages! 


j Remote Hands Server Management Services 
Tape Backup and Rotation Services 




i Order your Dedicated Server from 9Net now 
and improve your cash flow! 


ft- ■ Wmk 


mm 


Pla 


kit RaQ4 





£89 per month 

£129 per month 


£99 one time 

£99 one hme 


20 Gb 

20 Gb 


128 MB 

256 MB 

Transfer limit 

5 Gb 

15 Gb 

Plans 

Cobalt RaQ4 r 

Cobalt RaQ4 r 

Prices 

£159 per month 

£199 per month 

Set Up Fee 

£99 one time 

£99 one lime 

Hard Drive 

2 x 20 Gb 

2 it 30 Gh 

DRAM 

256 ME 

512 MB 

Transfer limit 

15 Gb 

15 Gb 


Plan 

Options 


Dedicated 

Pro 

Dedicated 

Enterprise 

Dedicated 
Enterprise Plus 

Monthly Fees 

£99 

£199 

£399 

£499 

Set Up 

£199 

£249 

£299 

£399 

Processor 

Celeron 

733MHz 

Pentium III 
933 MH, 

Pentium III 
l.l GHz 

Pentium III 

1.3 GHz Dual 

Memory 

128 Mb 
SDRAM 

256 Mb 
SDRAM 

512 Mb 
SDRAM 

1 Gb 
SDRAM 

Hard Drive 

20 Gb 

IDE 

40 Gb IDE 
or 9.1 Gb 
SCSI U2W 

2x9.! Gb 
SCSI U2W 

2x9.1 Gb 
SCSI U2W 
& [ x 18 Gb 

Raid 

N/A 

N/A 

Mirror 

Num 5 

Back Up 

Customer 

Customer 

Tape 15/30 Gb 

Tape 15/30 Gb 

Transfer limit 

i 0 Gb 

15 Gb 

25 Gb 

SO Gb 

IPs 111 1 

Operating 

System 

Linux 

Red Hat 

Linux RedHaL 
NT/WIN2K* 

Linux RedHat 
NT/WIN2 K* 

Linux Red Hat 
NTiWiN2K* 


24 0 

ipfliB 
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Pay for 12 months upfront and 
GET ADDITIONAL 12 MONTHS 
HOSTING FREE! 

9Net Remote Hands Managed Hosting Services 

(remote server management, firewall, backup & monitoring) 

PAY FOR 12 MONTHS UPFRONT AND 
RECEIVE ADDITIONAL 6 MONTHS ABSOLUTELY 




rices 































































internet 


Essentials 


News 

Find out why a struggle for control of the Net could 
have far reaching consequences for Net users and 
discover where to get the best broadband deals 

O iCandy 

I U Broadband stereos, handheld Web biuwseis and 

security hardware - we roundup the latest Web gear 

Backchat 

This month; rural Internet users complain about BT s 
failure to roll out ADSL, orach no phobia strikes and 
the many qualities of Flash are debated 




Practical 


97 

114 

138 


Your Business Online 

Drive your business foiward with expert tips and 
advice from the world of eCorniTierce 

Subscribe and get a domain 

Get a free .com domain name and save £1 6 on the 
annual cover price when you subscribe to PI 

Your free CD 

bach issue of Practical Internet is accompanied by a 
free CD, this is where we show you which programs 
are included and I row to use them 


■j /ip Buyers' Guide 

I ""TxJ The ISP market has undergone many changes 
recently, use our Buyer's Guide to pick the 
perfect ISP and save a packet 


161 

162 


Back Issues 

Compl ete your Practical Internet collection or 
track down an elusive article by ordenng from 
our back issues page 

Shutdown 

High priestess jo Cole shows budding sorcerers 
where to track down the best Web sites 




Who really rules the Net? 

In this age of globalisation and acquisition it s almost impossible to keep tabs on 
who owns what. Our investigation reveals the people, organisations and firms who 
are really pulling the strings 


Q&A 


I REVIEWS 


116 


Got a Web problem or design issue that's 
bugging the life out of youY Lmail Clive Parker or 
James Scab right at helpdesk@paragofi.co.uk 
and we ll soon get you back on the right track 
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127 


We take an in depth look at Photoshop 7 and deliver the definitive verdict on 
Ricoh's 4.13 megapixel beast - the Caplio RR1 digicam 







































































Contents 




The 101 best free Net programs 

The MeI's fuN free software, but which are worthy of 
down loading? Our experts present the top 101. Better still, 


RETRO GAMES 

C -HEAVEN .. 


34 


Enter retro games heaven 

Do you yearn for the days when computer games were 


computer games and it cost 10p to carry on playing? We 
show you how to emulate arcade classics 



38 


Download sites on test 

This month’s site test rounds up a gaggle of specialist download 
sites. Find out which one is best for you 


WORKSHOPS 


r 1 I Let our in-depth guides to the latest techniques 
3 I | and software help you get more from the Net 


Workshops Google Groups 





52 Zip around the Web with Opera’s lightning fast browser 


54 Keep your browser history private with Tracks Eraser 
58 Discover the world of newsgroups at Google Groups 

61 Protect your computer while you surf with Firekeys 

62 Block spam, spyware and adverts instantly and easily 


■ WHERE WE TAKE YOU INTO MORE 

IVIaMeraaM advanced territory 


66 Get into the mysterious world of FTP with FTP Voyager 
68 Use FTP Leech to rip every file from a download site 
70 Take control of your images with our guide to Irfanview 
74 Allow us to introduce you to Hotline’s file-sharing network 
77 Design your own browser ‘skin’ with Photoshop Elements 


liuU [Winn get to grips with all the latest 

VVCU UOIcll WEB-AUTHORING TECHNIQUES 


80 Build a Web site with this month’s free HTML Editor 

83 Password protect a Web page to share with your friends 

84 Build a navigation bar for your Web site with GFX 
86 Customise the pages on your home page with PHP 
88 Create animated front ends using Adobe’s LiveMotion 
92 Make a quick loading Web site with Dreamweaver 4.0 
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All the latest Web sites, 
products and services 


Net impartiality 
under threat 

ICANN SHAKE-UP SPARKS FEAR OF GOVERNMENT 
INTERVENTION IN INTERNET AFFAIRS 



ICA 




Who r&iily rvfcs the Nel? If 
ICANN has its way governments 
wifi have ji btgget nay 


THE GOVERNMENT COULD soon 
Nave a greater say in who runs the 
Internet, following ICANN's decision 
to abolish its At-large’ elections, 
whereby ordinary Net users could 
vole in its board members. 

Critics claim the changes will 
mean an end to public participation 
in the running of the organisation, 
which was set up in 1998 as an 
independent body to oversee the 
allocation of domain 
names and the routing 
system that connects 
computers over the Net. 

Since then, ICANN has 
come under fire from 
observers who claim it is 
failing to understand its 
purpose and pandering to 
the demands of big business. 

After earlier issuing a call for 
"meaningful participation and 
representation for individual users”, 
ICA N N am iou n ced that boa id 
members would no longer be 
elected by everyday Net users. 

ICANN president, Stuart Lynn, 
has instead proposed that these 
'At-large 1 elected representatives 
would be made up of members 
nominated by governments. 

A possible consequence is that 
independence of the Internet could 
be jeopardised if governments have 
a strong enough representation to 
dictate the policy that controls how 
the Internet is run. 

'No replacements' 

Voices on the ICANN board such 
as the North American 
representative Karl Auerbach, an 
experienced Internet engineer, 
would be replaced by business 
people and political allies that have 
less knowledge of Net users* needs 
and issues. 

The Internet wili now be run by 
a body that adheres to principles 


that otherwise died with the era of 
Queen Victoria and King Leopold," 
said Auerbach. 

'My board seat, a bug with those 
of the other four elected board 
members, will simply vaporise this 
fall, with no replacements, no 
elections... no nothing." 

However, ICANN claims that 
changes needed to be made as the 
previous system wasn't working. 


At a meeting in Ghana regarding 
its future, the ICANN committee 
concluded that The Board is not 
persuaded that global elections are 
the only or the best means of 
achieving meaningful public 
representation or the informed 


For: 

"The Board is not persuaded that 
global elections are the only or the 
best means of achieving meaningful 
public representation or the 
informed participation of Internet 
users in the ICANN process.” 
ICANN committee, speaking al its 
conference in Accra, Ghana. 

'Governments need to be involved 
with the running of the 
organisation, as eCommerce is now 
a fundamental pari of the economy 
and domain names are an integral 


participation of Internet users in Ihe 
ICANN process." 

Necessary reform 

Many agree that ICANN needs 
reforming in order lo better serve 
ils purpose. Johnathan Robinson, 
director of business development at 
NetNames (www.nefnames.comj 
said: "It's very important that 
there's a single regulator for the 
Internet industry but ICANN hasn't 
made the best job of it so far so 
I’m definitely in favour of reformr 
Robinson, who also sits on the 
board at Afilias, the registry running 


part of this," Johnathan Robinson, 
director of business development 
at Netnarnes 

(www.nelnames.co.uk), an ICANN 
accredited registrar. 

Against: 

"There does not appear to be a 
pressing need for any more direct 
governmental involvement and 
there ar e plenty of reasons to 
suggest lhat such a move would not 
be in ICANN's best interests. Those 
governments that choose to be 
aelivdy involved in ICANN's 


the new .info domain, believes that 
ICANN was righl to do away with 
representatives elected by Ihe 
public. "It was a brave experiment 
lhal ultimately proved to be too 
idealistic, as the Internet public as a 
whole were only represented by a 
vocal minority. 

"Governments need to be 
involved with the running of the 
organisation, as eCommerce is now 
a fundamental part of the economy 
and domain names are an integral 
part of this" said Robinson. 

See Who Realty Rules The Net 
on page 44 for more on ICANN. 


decision-making processes are 
already well represented through 
the Governmental Advisory 
Committee (GAC). H Ken Some, 
director' and co-founder of 
Intemetters 

(www.intemetiers,com), an ICANN 
accredited registrar. 

"At the recent ICANN meeting In 
Accra, Ghana, there was strong 
agreement with the analysis of 
ICANN's President, Dr M. Stuart 
Lynn, that ICANN is not working as 
it currently stands. However, there 
was considerable disagreement 
from all sides with his proposed 
solution” Spokesperson for 
Nominet (www.nominet.co.uk), 
the national registry for all 
Internet domains ending in .ute 


"GOVERNMENTS GOULD DIGTRTE 
THE POLICY THHT CONTROLS 
HOW THE INTERNET IS RON" 


You and who's army? 

IS ICANN RIGHT TO REMOVE THE PUBLICS RIGHT 
TO DECIDE WHO RUNS THE ORGANISATION? 
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shortssisi 

Star Internet (www.sldr.net.uk) 
has introduced its new SDSL 
broadband service. 

Symmetrical Digital Subscriber 
l ine has a lower contention rate (5:1) and unlike ADSL, 
uploading is just as quick as downloading. 



-> Are you anxious to 
get bold of a domain 
name but find it S 
already taken 7 Tine 
new Doi Train Watcher service from 123-reg 
{www.123-ieg.co.uk) lets you track the 
availability of a name then registers it to you as 
soon as becomes available. The service costs 
I I 5+ VAT per domain plus the normal 
registration fee. 


Got a news story? 

Please contact 
James Thornton 

Telephone: 01202 209379 
Fax: 01202 299955 
Email: jamest@paragon.co.uk 


Unmetered access costs are hiked 

AS BROADBAND PRICES TUMBLE, UNMETERED NET USERS PAY THE PRICE 


JUST AS BRITAIN 
finally sees the 
cost of 

broadband Net 
access fall, Britain's big three 3 ISPs 
have started to up the cost of their 
unmetered dial-up services. 

Both BTopenworld 
(www.btopenwofldxom) and AOL 
(www.aoLco.uk) have pushed up 
Their unmetered charges by £1 to 
115.99 per month. Users of the 
Biopen world Anytime service and 
AOL's FlatRate Internet access 
package will be affected by the 
changes. Freeserve 
(wwwireeseive.com) has also 

Banned for 
peddling 
pee 

IS THIS 
ONLINE 
SALESMAN 
TAKING 

THE p***7 

A MAN WHO 
sold his own urine on the 
Internet has been banned 
following a Supreme Court 
Ruling in the USA, 

Online wee seller, Kenneth 
Curtis, has been emptying his 
bladder for $69 a shot since 
1996. The samples, which ore 
guaranteed drug-free, are 
bought by punters wishing to 
pass dope tests at work. 

However, the couit banned 
him from flogging his juice as 
the result of a law passed in 
1999, specifically forbidding 
people to sell urine online. After 
lodging an appeal with the 
Supreme Court, Curtis was told 
he could get up to three years in 
jail as a first time offender. 

As a result, he has now 
moved his business to North 
Carolina, where people can take 
the piss out of him as much as 
they like. (That’s enough pee 
jokes -Ed.) 



bumped up the cost of Its AnyTime 
unmetered product from £12.99 to 
113.99 per month. 

Is it too much? 

There are some voices within the 
Net industry, though, that feel the 
price hikes are unacceptable, Andy 
Williams, campaign manager for 
broadband advocates Broadband 4 
Britain (www.broadband4brltaia 
co.uk) said: "We are appalled that 
the price of flat-rate dial up access 
for the vast majority of Internet 
users is set to rise, and are 
suspicious of the timing and 
motives behind it." 


The ISPs are insisting their price 
cuts have not been made merely to 
encourage people to migrate from 
the unmetered dial-up services to 
broadband connections. 

Mali Peacock, chief 
communications officer for AOL 
said: w This is the first price rise we 
have implemented since launching 
AOL Flat Rate in September 2000. 

“The decision has been made 
following the investment of tens of 
millions of pounds in improvements 
to our network and software since 
we launched the service and reflects 
our commitment to invest in our 
unmetered service in the future," 


Cut and thrust 

ISPS CONTINUE TO MAKE 
BROADBAND PRICE CUTS 


THE BROADBAND REVOLUTION 
continues to grow, as more ISPS 
announce cut-price ADSL sei vices. 

Nildram (www.nildram.net) has 
jumped aboard the cheap 
broadband bandwagon with its new 
HomeSOGA self-install product for 
home Net users. The service is 
available for £25.99 per month, for 
a minimum period of 12 months, 
plus activation charge of £58-75. 

PI us Net’s Free Online ISP 
(www.free-online.co.uk) is offering 
users the chance to sign up to a 
high speed connection for £22.99 
a month. Meanwhile, OneTeLs 
(www.onetelco.uk) Unplugged 500 
plug and play service has been 
launched, at a cost of £27.99 per 
month, 1 dewest 
(www.Lelewest.co.uk) has also 



Ellen McArthur m BVs new broadband 3d 

dropped its prices from £33.99 to 
£29.99 a month. 

Nildrams marketing manager, 
lain Ogilvie, is confident the year 
ahead will see dial up users making 
the switch to ADSL, saying: “Since 
the launch of BT broadband ADSL 
services in the UK we have seen a 
healthy Lake up amongst the early 
adopter' community - these price 
cuts, combined with improvements 
to our portfolio, will help stimulate 
broadband take-up among a far 
wider audience." 

Meanwhile, BTopenworld (www. 
btopenworld.com) has recruited the 
services of yachtswoman Ellen 
McArthur to promote its new 
£29.99 a month broadband service. 


Silver surfers catdi Internet fever 


DON'T LISTEN 10 anyone that tells 
you the Net is for youngsters, 
because a new survey shows that 
silver surfers rule the roost. 

The number of over 55-year-olds 
using the Net has increased by 90 
per cent during the last year 
according to analysts NetValue 
(www.netvalue.com). Two million 
'mature' people now accessing the 
Net, making up 13 per cent of the 
UK Internet population. 


The most popular online haunts 
for senior Net users include 
genealogy and ancestry 
sites, “Reaching that age 
you start looking back andl 
different things like tracing 1 
your family tree 
become important," ^ 
said Alkie Manias, 
managing 
director of 
NetValue. 


NEW 

Web sites 


THE BEST NEW SITES UNCOVERED 
BY OUR PACK Of NEWS HOUNDS 




www.teoma.com 

Aiming to topple Gongje from 
its position as king of the 
search engines, this relaunched 
site servos up a new way of 
searching as it is able to 
pinpoint 'communities' of 
linked Web sites, which help to 
categorise results by subject 
areas rather than keywords. 



Battersea Dogs Home 
www.dogsho me. o rg 

With information and advice on 
every aspect of owning a 
hound, this site is truly the 
mutt s nuts for any responsible 
master. The interactive pages 
are stacked with resources on 
everything from canine 
counselling and first aid, to 
details of a lost dogs line and 
buying gifts for your pels. 



Elton John World 
www.elf onjofi nworld com 

Not every short, gay, 
bespectacled Watford 
supporter can claim to be an 
internationa! superstar, but Sir 
Elton John has managed it. The 
wee fella's also heen 
immortalised in this site, which 
aims to spill the beans on 
Elton's latest movements. 
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NEW | 

Software 


£39.95 


pAfttrShotr:; 


AFTER SHOT 

www.d i gf t a I wo rks hop .com 

Digital cameras 
have become the 
ultimate boy toy', 
and this latest 
application from 
the makers of 
Paint Shop Pro 
allows digicam owners to 
organise, fix arid share photos 
from their device. The software 
lets users acquire photos from 
their camera, organise them into 
searchable albums, then enhance 
and share their photos with the 
minimum amount of hassle. 
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Anyone who's caught the r? 

World Cup fever can now £ ^ 

go for glory themselves * ft' r r 

following (he launch of a 
Subbuteo mobile phone 
game. The SMS-based trivia game allows users 
to pit their wits against each other through a 
scale of increasing cash piizes. Details are 
available from www.codeonline,com, 


NTL is close to 


shortssisi 


READ UP ON ALL THE LATFST AND 
GRFATFST SOFTWARE 


SIMPLY TRANSLATING 

www.med iagold .eo.uk 

If you've ever tried exchanging 
emails or chatting online with a 
foreigner, you'll realise how 
difficult it can be 
to fathom out 
what each other 
is saying. Luckily, 
this new pr ogram 
from MediaGold 
translates emails, 
documents and 
even letters 
quickly from English to Spanish, 
German, French, Italian and 
Portuguese, or vice versa. 


MAXIMIZER 7 

www. mult i act i ve. co,u k 

Anyone who's 
serious about 
maintaining a 
business on 
the Net should 
bear in mind 
that proper 
organisation is 
one of the 
quiek routes to 
lasting success. 

Maxi miser 7 allows online 
wheeler dealers to manage their 
address book and contacts, 
organise their time, process and 
track sales, and improve the way 
they handle their customers. 
Users can even construct an 
online store using the built-in 
ecBuilder Lite software. 


Britain's own Bionic Man 


-> Tour out of five British adults would 
rather give up chocolate, smoking and 
alcohol than slop using (he Net. That's 
the verdict of a new survey by MSN 

(www.msn.co.uk). 


BRITISH PROFESSOR BECOMES THE WORLD’S 
FIRST CYBORG 


THE PROPHESY OF the 
fetminafor film could be 
upon us sooner than we 
thought, after a British 
professor became the 
world's first cyborg. 

Professor Kevin 
Warwick of Reading 
University 

(www.reading.ac.uk) has 
undergone ground breaking 
surgery so that his nervous system 
can be rigged up to a computer. 

The part-man, part-machine had a 
tiny chip implanted into Ns arm 
allowing readings to be taken of the 
electrical impulses running through 
his nerves. 

The signals will encode Professor 
Warwick's movements such as 
wiggling fingers and feelings like 
shock and pain and transmit them 


to a computer, so 
they can be recorded 
for the first time. It's 
hoped that I he 
experiment wifi lead 
to a breakthrough in 
medical technology 
for people left 
paralysed by spinal 
cord damage, like 
Superman actor Christopher Reeve. 

"11 would be good in the future if 
we can give people with a serious 
injury like this the ability to move 
around to some extent at least,” 
said Professor Warwick. “There are 
no signs of either rejection or 
infection and just being able to 
keep the implant in place Is Itself a 
success.” Further details of Kevin's 
operation are available at 
www, kevrn warwic k, co m. 


Professor Warwick - the man 
with the cyborg arm 


Top ten DVDs 

WHAT'S BEEN FLYING OFF I Ht 
SHFIVFS AT AMAZON 

(www.amazon.co.uk) this month 

W Harry Potter and the Philosopher s Stone 

Widescreen version 
Star Trick; The Next Generation 
“ Complete Series 1 
U Brave heart 

Special Two Disc Edition 
The West Wing, 

Series 1 Part 1 
VS Moulin Rouge 
two Disc S^t 

O Crouching Ttger Hidden Dragon 
Widescreen version 

n Amdie 

DTS 

O American Re Box Set: 

The Complete Pie 

Q Enemy at the Gates 
4:3 format 
I Gladiator 


Two Disc Set 


The Pntf&nft elected it's twee French Tun. uL 
al number four number seven 


bankruptcy 

CABLE INTERNET FIRM STRUGGLES TO 


COPE WITH MONSTER DEBTS 

POPULAR BROADBAND 
INTERNET se rvice provi de r, ntl 
(wwwmtkcom) is fighting to avoid 
bankruptcy, as it tries to shake off 
its massive debt. 


HTKi'rzif'v.iiffl 


ntl: 


syoLtf serous injury with duet Reminder Ca 


isFflftnsoiiimKK 

ARE CONCERNED, IT’S 8 USFJS 

HR UGURL” MHLGDLM MKIRKSHi 


Despite being the UK's leading 
provider of high speed Internet 
acces s, boa sti ng some 180,000 
subscribers, the company is now in 
negotiations in an effort to 
restructure its £12 billion debt. 

This debt has been accumulated 
over the years through ntl's 
acquisition of more than 12 
companies in the last few years. 


including Cab.e & Wireless 
for over £8 billion. jFNsjjhas 
left ntl fn a precarious slate, 
and the firm [sendingft 
dlfficul l to eve n pay off the. 

interest on the debt \ 

■Ntl is currently in 
talks with its t'i: p'\ 
bondholders in a Wnplcx 
effort to swap more than 
half the company^ debt 
with equity, ef fee Lively 
turning them from 
creditors to joint-owners of 
the company,. 

Ntl's chief executive, Barclay 
Knapp, felt that the talks with 
creditors had been positive, saying 
"Our recapitalisation process is 
underway and rraking progress. 

We are in the midst of a 
constructive dialogue with our 
bondholders, bank group and 
potential investors," 




Welcome to nt 


nd Broadband Enrcmi-r 


Business 


Broadcasi 


Despite the threat at bankruptcy hanging over it r ntl 
(www.ntt.com) insists Ifs 'business $s usual" 

Malcolm Radley, spokesman at 
ntl, stressed that customers will be 
unaffected by the changes, "There 
are a number of different options 
we're exploring at the moment 
aimed at reducing our debt and 
strengthening the balance sheet, 
but as far as our Internet and 
television services are concerned, 
it's very much business as usual” 


ntl 


STAT ATTACK 
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BT. More connections. More possibilities. 


'PAYMENT MUST BE MADF HY CREDIT 


CARD (VISA/VISA DELTA OR MASTERCARD).REQUIRES A BT LINE. ONLINE SESSION LIMITATIONS APPLY. SEE OUR TERMS AND CONDITIONS RTpPENWORLD AND THE 
BTQPEN WORLD ORB ARE TRADE MARKS OF BRITISH TELECOMMUNICATIONS PLC 








News 


shorts 


sisi 


HOT 



Web gear 


A LOOK A THE PRODUCTS THAT 
SHOULD MAKE YOU GO 'MMM' 

Iomega Predator 

www.dabs.com 

Arm yourself with this deadly 
weapon from Iomega and you'll 
be burning discs at a lightning 
pace. The slick-looking device 
comes with USB 2 compatibility 
and is capable of writing at 
blistering 


speeds 
of up 
to 24xJ 
And the 
Predator 
comes with a 
suite of free 

software that allows extreme 
music fans to create and 
convert MP3 5 and rip CDs 
quickly and easily, 

Harry Potter and the 
Philosopher's Stone 
(DVD) 

www.jag-tec.com 

A smash at the box office, the 
tale of the 11-year-old smart 
arse conjuror has finally been 
transferred to 
digital video and 
looks set to 
become the 
hottest DVD of 
the summer. If 
you’re a fan of 
Hogwarts' most 
famous pupil 
then the Net is 
definitely the best place to pick 
the film up on the cheap, 

England away kit 

www.kitbag.com 

What better way to roar Sven 
and the boys on than by 
sporting a new England away 
kit? The shirt is 1 
reversible 
with red on 
one side and 
dark blue / 
on the I# J\ 
other, so 
that the team can 
change them over if there’s a 
colour dash with the 
opposition, or if they spill cuny 
down their clean shirts. 




A new service premising to nvike online chat rooms 0 
safer place has been bunched. Ring-inc.com (www.ring- 
m » me.com) pr ovides temporary telephone numbers 
. that are automatically redirected to your own 

number for free, meaning that you don't have to 
'3 woi 1 y abo u \ yo ur home nilmher fall I ng i nto the 
hands of a chatroom weirdo. 


Radio One has revamped its Web site 
(www bbc.co.yk/radiot) to include new interactive 
elements and provide inside information on the 
music businesses from those in the know. The new 
One Music' section 
lets visitors pop 
questions to 
industry experts, 
chat with other music fans and read features on the 
biggest artists around. 


Boost for disabled 
Internet users 


NEW ACCESSIBILITY SOLUTIONS 
BRING FREEDOM FOR ALL 


NET USERS WITH disabilities are at 
last being recognised following the 
launch of a series of initiatives 
aimed at improving accessibility. 

Organisers of the 2004 Olympic 
Games have launched what they 
claim is the first Web site in the 
Olympic family to meet international 
standards for disabled access at 
www. at hens.oly m pic. org. 

The site has been designed for 
use on browsers that are used by 
people with hearing, visual or 
physical impairments, By using a 
range of innovative alternatives to 
the traditional point-and-cliek 
interface, such as brail screens and 
synthetic speech, these browsers 
help make the Internet accessible 
to everyone. 

Until now, these alternative 
browsers have been largely ignored 
by site builders, a problem which 
was highlighted during the last 
Olympics when the organisers of 


the Sydney 
Games were 
successfully sued 
for failing to meet 
accessibility 
standards. 

However, 
develdpinents In 
Web creation 
software are now 
making it easier 
for sites to throw their doors open 
to anyone. 



Flash solutions 

Macromedia's 

(www.macromedia.com) latest 
offering, Flash MX, eomes complete 
with integrated tools for creating 
accessible eon tent. The software 
allows users to add descriptive text 
to animations and user interface 
elements, meaning that people with 
disabilities can still experience the 
Flash content. 


Managing, to avoid (he mistakes made by the Webmasters for the Sydney 
Gaines site r www.ithens.ofympic.org is a ttiumph of accessibility 

WGBH recently created an 
accessible online multimedia site 
for PBS American Experience 
(www.pbs.org) using Flash MX. 
WGBH’s director of interactive 
content, Peter Pinch said: “Before 
Macromedia Flash MX, there was 
no way for us to make interactive 
content like this accessible. Now 
we can make an interactive 
experience trial works with assistive 
technology and include captions for 
people who need information 
presented in multiple modes.' 1 


Hoax of the month 


BROADBAND FOR LESS 
SHURELY THERE’S BEEN 

SPEED-HUNGRY NET users were 
foaming at the mouth after a news 
story on Net4Nowt 
(www.net4nowt.com) reported that 
a Manchester based Internet firm 
was launching the UK’s cheapest 
broadband service, for just £19,99 
a month. 

The 'Exclusive’ story broke the 
news that a company called Filar 
Loop (remember fhe name) was to 
be the first to provide ADSL for less 



Damn those April Foot pranks 


THAN £20 A MONTH? 
SHOME MISHTAKE 

than 20 quid a month. The arlide 
seemed innocent enough, there 
was a quote from the company’s 
marketing manager and it included 
precise pricing details. The story 
was even picked up on by the Daily 
Mirrors nd repealed in its ’Kellys I 1 
column. Internet users began 
frantically posting messages to the 
Net4Nowt forum seeking the URL 
of Filar in order lu sign up to this 
cost-busting deal. 

Eyebrows were also raised in the 
Practical Internet office until 
someone pointed out that the story 
had been broken on the first day of 
April, and ’Filar Loop' had a certain 
anagramalical ring to it. Suddenly, 
everything became clear. 

Net4Nowl s Paul Hillbeck later 
admitted to pulling off the stunt. 


The 

bitterest Bill 

DESPITE BEING OUT of office 
for over a year, Bill Clinton is 
posing a threat to Net users. 

Antivirus firm Sophos 
(www.sophos.com) is warning 
Net users about a new email 
worm, known as Caric-A, which 
claims to contain a screensaver 
sending up the former 
president. However, instead of 
getting some cigar-related jape, 
clicking on the accompanying 
attachment causes a virus to be 
forwarded lo anyone listed in 
the recipient's address book. 

The lext at the end of the 
email should help to reduce its 
malicious impact, as it comes 
with a claim that ft has been 
scanned for viruses, but 
misspells the word 'virus'. 
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Aspiring songwriters 
and musicians can finally 
come o Jt of the wilderness 
using Publish'YuurSongs,com 
(www. publ i shyo ui soi igs com ) 

The site has been designed to 
allow users to submit their songs, 
which are then published online and 
presented to movers and shakers within the 
record industry 


Buoyakasha! Fans of Staines' 
most wanted gangjta, Ali G. 
can now gpt hold of some 
wicked mobile phone games, 
ringtones and logos based on 
the Ali G tnduhouse movie. 

The official interactive 
services are available for 
download from www.vi/zavi.co.uk/ 
tva nd ra d io / al igj ndahousc.jsp 


Blossoming gardeners can fcl their green 

fingers run wild thanks to the launch ot 

UK Style s new online Garden Designer 

at www.ukstyle.lv The 

site is blooming with ^ 

pruning tips and lets ■*#* 

yon drag and drop / 

flowers, shrubs J 

and furniture into a j l *fV 


virtual garden, 


Is the Net responsible 
for gambling addicts? 


Net Watch 


ONLINE PUNTERS MORE LIKELY TO DEVELOP A 
SERIOUS HABIT SAYS NEW SURVEY 


The Google 
bombers 


take aim 


NEW TECHNIQUES 
EXPLOIT LEADING 
SEARCH ENGINE'S 
RANKING SYSTEM 


SITE OWNERS HAVE found a way 
to exploit Google 
(www.goog1e.com) in order to 
improve the ranking of their pages. 

Users have discovered a way to 
'bomb' the popular search engine 
to ensure that their site is listed 
close to the top of the results for 
certain search phrases. ^ 

Until now, Google was thought 
to be immune to the sneaky tactics 
employed by many businesses to 
improve their site's ranking in 
searches. This is because instead 
of just looking for keywords when 
it crawls the Web, Google also 
ranks a page s importance by the 
number of other sites that link to it. 

However, some Net users have 
now found a way to influence their 
rankings by exploiting these 
methods. The idea of 'bombing' 
has now been taken up by people 
who run Weblogs who collaborate 
with each in order to play pranks 
on friends or promote certain 
causes by ensuring that Google 
ranks their pages near the top. 
Further details on the intricacies of 
Google bombing are available from 
www.cora ntexo m. 


PEOPLE WHO ENJOY a flutter 
online are more at risk of 
developing a gambling addiction 
than other gamblers, according 
to psychologists. 

A study has warned that the 
huge growth of the Internet will 
give people more places to bet 
online, increasing the risk of 
more people suffering from the 
physical and emotional problems 
linked with compulsive gambling. 

While Internet gambling was 
currently the least common form 
of betting, the survey 
found that a 
majority of people 
who enjoy a punt 
online had the 
m most serious 
m problems 
* with their 
addictions. 


Commenting on their findings 
in the journal Psychology' of 
Addictive Behaviours, Dr 
George Ladd and Dr Nancy 
Petry said; “The availability of 
Internet gambling may draw 
individuals who seek out 
isolated and anonymous 
contexts for their gambling, 

■Accessibility and use of 
Internet gambling opportunities 
are likely to Increase along 
with the explosive growth of 
the Internet. 1 

Intel riel gambling is now big 
business and the sector has 
become the fifth largest 
advertiser online. According to 
Web analyst firm Jupiter Media 
Metrix (wvrtv.jmm.com), there 
were 13.6 million visitors to 
online gambling sites in the 
month of December alone. 


Serif 
media medley 

NEW SOFTWARE DESIGNED TO Gl\ 


WE YOU MORE 
CONTROL OVER YOUR DIGITAL LIFE 


Practical internet 

NEXT ISSUE 
ON SALE 

30 MAY 2002 


SERIF HAS LAUNCHED a new 
application aimed at helping Net 
users manage large collections of 
digital photos, MP3 music and 
video files, MediaPlus catalogues 
and organises media files, and is 
designed to make it easy to locate 
files. The software converts digital 
files into customisable thumbnail 
views, allowing users to quickly 
pinpoint photos, sound or video. 

Users can sort collections of 
photos into themed albums, which 
feature drag-and-drop support. The 
program also comes with tools for 
publishing photos directly to the 
Web and boasts a range of 
templates for customising the 
appearance of users' online albums. 

MediaPlus features its own 
download manager, providing users 
with the ability to tap into the range 


Mf**" Serif 


MediaPlus 


of photos, sounds and videos 
from the Net. This can be used to 
'spider' from a certain site by 
reading the links on that site and 
then automatically download 
related images, 

MediaPlus is available for 
£41.73 and can be purchased 
online from www.serif.com. 


INTERNET 
FREEDOM'S CHRIS 
ELLISON CASTS A 
CRITICAL EYE OVER 
THE LATEST EVENTS 
ON THE NET 


AS I HAVE noted in this column 
before, after the attacks of 11 
September last year. President 
Bush wasted no time in declaring 
that the US was at war with an 
unknown enemy from an unknown 
place. The US and UK 
administrations quickly rushed 
through new laws removing 
people's rights, just in case they 
were unknown enemies from 
unknown places. In Bush's desire to 
give a wounded America a new 
sense of purpose and mission, the 
important thing was to declare war. 


Snowball effect 

The purpose of the measures was 
to find those responsible for the 
attacks and stop doing anything like 
it again. But the “War on Terrorism 11 
quickly assumed a life of its own. 
First the decision was made to 
bomb Afghanistan. Failing to find 
anyone actually involved, let alone 
Osama Bin Laden, the US 
intelligence seivices set about 
spreading the search 


"THE UNKNOWN ENEMY HRS 
NSW MHSTERED THE INTERNET’ 


In an article which first appeared 
in the US and which was then taken 
up by the BBC, US officials reported 
they had intercepted emails from 
outside Afghanistan that might be 
from Al Qaeda supporters, who 
might be trying to meet with one 
another. Having mastered the art of 
hijacking, the unknown enemy now 
appeared to have mastered the 
evils of the Internet. The next stage 
was to focus on the world's biggest 
bogeyman: Saddam Hussein, and 
Iraq. Not an easy task since there 
was no evidence that he was 
involved in the 11 September 
attacks. But then that is another 
detail that can be sorted out later. I 
wonder if he uses email? 


Internet Freedom can be contacted an 
czinpiignmetfreedofn. org The campaign s Weft ^ 
site is at www.netfreedom.org 
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° Sales Hotline 

0115 9170000 


IForResellers 


£50 


PER MONTH 


£500 


PER YEAR 


Both Packages: 

2000 MB Fast UK Web Space 
2 Virtual Servers included 
Additional VS £25 per Year 
State of the Art Data Centre 
High Speed Connections 
2000 POP3 E-mail Boxes 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Same Hour Setup 

All Your Accounts have: 
Virtual Control Panel 2001 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Miva Scripting Language 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio ana MP3 
Graphical Access Statistics 
SSH Telnet Access 

E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


p,rtoMh£ Host 
Europe 

vCnu .— q roup of con parries 


WebFusion 

Reseller 

Reseller 

E-Commerce 


Success Story #50 



add £250 per year 
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I 


interactive 

websolutions 


Interactive Web 
Solutions specialise 
in creating state of 
the art, quality 
driven media 


At Interactive Web Solutions we offer a wide range of services includinq: web desian 
e-commerce, CD ROM, back office integration, domain name registration and 
management, e-mail solutions, web site hosting, web site promotion and training for 
software and the Internet. 

Partnering with WebFusion Internet Solutions as our web-hosting provider has enabled 
us to provide our clients with fast, reliable and affordable solutions. Throuqh the 
quality service they provide, we have been able to make hosting one of our premium 

3v-l V ILCbi 

The Virtual Control Panel that stands them apart from other hosting companies has 
been an in valuable and essential asset to us. It allows us to control our Reseller 
accounts simply and quickly, modifying their needs as required. This has been an 
extreme benefit to us in streamlining our day to day business activities." 


www.iwebsolutions.co.uk 


Nick Pinson, Managing Director 


WILL YOU BE THE NEXT SUCCESS STORY? 


email us: sales@webfusion.co.uk 
order online: WWW.webfusion.CO.uk 

Prices exclude VAT @ 17.5% We welcome all major defoil and credit cards 




























News 


shortssisi 


-y Emails are now more popular Lhan letters, 
according to Internet analysts NetValue 
(www.netv.ilue.com). The frrm revealed 
that Net users sent 550 million emails in 
the month of January, compared to only 
258 million letters posted in the same 
period. 


J 


IE tightens grip in browser battle 


INTERNET EXPLORER INCREASES ITS 
DOMINANCE OVER NETSCAPE IN THE 
TUSSLE FOR MARKET SHARE 

INTERNET EXPLORER HAS 
annihilated the competition in the 
battle of the Web browsers. 

The latest version of Microsoft’s 
browser. IE6, has become the 
weapon of choice for nearly a third 
of the world’s Net users sit ice its 
launch last August, according to 
figures published by StatMarket 
{www. sla trna rketxom), 

IE5 is sitting pretty as the world's 
favourite tool for browsing the 
Web, while Netscape’s browser has 
slipped to third place, with only a 
seven per cent share of the market, 

Netscape’s share has plummeted 
from a steady 12 per cent which it 
held for mote than a year before 
the launch of IE6. 

The fast adoption rale forIL6 
has been a definite threat to 
Netscape’s usage share,” said 



tolenitff Explorer has once again extended its lend in the battle of the 
browser*. Who can fell Microsoft's Web Goliath now? 


global share of the ISP market 
standing at 13.12 percent. 

“If AOL takes this step and 
Netscape continues to strengthen 
its browser, we could see another 
battle in the browser war,” 
commented Johnston. 


Geoff Johnston , 
vice president of 
product marketing 
for StatMarket. 

“Although it 
originally looked as 
though Netscape 
had an entrenched 
core user base, IE6 
has managed to 
take significant 
market share. Its 
do or die time now 
for Netscape.” 

However, recent 
rumours have suggested that 
Netscape’s parent company, AOL 
Time Warner, is considering 
converting its privately labelled IL 
browsers to Netscape browsers* 
which could cause a swing back to 
Netscape's favour, with AOL’s 


PI launches new site 

PRACTICAL INTERNET AND SMALLBIZ.UK.COM 
LAUNCH YOUR BUSINESS ONLINE WEB SITE 


i-plus point 

INTERNET KIOSKS HELP 
STAMP OUT VIOLENCE 

VICTIMS OF 
DOMESTIC 
violence can 
receive 
anonymous 
support thanks 
to a pioneering 
new Internet initiative. 

The i-plus Internet kiosks will 
now contain a new domestic 
violence channel giving advice 
and contact details for women 
in abusive relationships. 

The service, which has been 
trialled in London as part of 
Mayor Ken Livingstone’s 
Domestic Violence strategy* is 
free of charge. 

Mayor Livingstone said: 

The domestic violence 
channel on i-plus kiosks will 
give anyone who is being 
subjected to domestic violence 
24-hour, anonymous access 
to information that could save 
their lives.” For further details, 
see www.1ondon.gov.uk. 


PRACTICAL INTERNET HAS teamed 
up with Smallbiz UK to launch a new 
Web site for the magazine's Your 
Business Online section. 

Readers of PCs dedicated section 
for small enterprises will now be 
able to post their business questions 
to the magazine online, interact with 
other business owners, access an 
archive of previous question and 
answer sessions and enjoy a host of 
resources supplied by Smallbiz UK, 
'Forginga successful eCommerce 
venture in the current business 
climate is a tricky task. We hope that 



Post questions 3boutyouf smafi business at the 
new Your Rtisiitesn Online Web site 
iwww r ybos ns worai cn ukt 


this new initiative will help to give 
small businesses a real boost by 
providing them with access to a 
comprehensive set of resources and 
enable them to interact with each 
other online" said Practical Internet 
Editor Paul Newman. 

The new site was created in 
conjunction with Smallbiz UK, an 
independent Web site providing 
advice for small companies. 
Managing Director Gerard Liston 
said: “Smallbiz UK provides a wide 
range of services and information 
for people running their own 
businesses. Our experience is that 
they want cosr-effectivc and 
practical solutions to day-to-day 
business challenges. So T we are 
delighted to work with Practical 
Internet and help support the new 
H Your Business Online’ Web site.” 

The new Web site is live now and 
at www.yb0answerStCo.uk. For 
additional information about 
Smallbiz UK visit the fimn ; s site at 
www. sma llbiz.uk.com 



Virtual 

ISP 

from only 
£100.00 
per year... 





• 10 MB to 2000MB Fast UK Weta space 

• FREE Domain Name 

• 30 to 2000 POP3 Accounts 
•Virtual Control Panel 

• 3GB Bandwidth per domain 

» UNLIMITED EMail A iitoRes ponders 

• UNLIMITED EMail Forwarding 
•UNLIMITED FTP Accounts 

• Full PHP Support (UNIX Only) 

• Full MySQL Database Support 

• Full Pert & CGI Support 

• Full CGI-BIN 

• FREE Dynamic News Content 

• Comprehensive Logs & Statistics 
*Web Mai I Facility 

• FREE Unlimited Use Of Dial-Up Facility 

• U NLIM ITED Free Technical Support 

• Daily Backup 

• Same Hour Setup 

• Your QwnVISP Branding - Your Logo In 
Web mail, Stats, 404 Error & Reserved 

• Monthly payment options available 

INTERTEX 
ADSL MODEMS 
& FIREWALLS 

from only £158*00 at 



telephone 0870 741 5898 
facsimile 0870 74 I 5899 

internet http://eliteukserve.net 
email sa 1 es@eliteukserve.net 



EliteUKServe.Net 
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| Pod help us 

[ ' I Apple is a fin 11 that likes to sneak out updates 
on o regular basis and this one will come os 
| no surprise to many Apple watchers. The big news is 
that the iPod s capacity has been doubled from five 
lo 1 GGb, allowing users to now store roughly 
2,000 songs. Additional tweaks include the 
ability to synchronise with your Mac s contact $ 
list and a special engraving option, cosling an 4 
ex Ira £41.13 to have 27 personalised 
characters scratched into the back of the 
device. Loverly, 


Product: Apple 10Gb iPod 


£429 


I Product: Olympia Sound bug 
I URL: www.soundbug.biz 
j Telephone: 01482 S06688 


* u — 


Bug in the bass bin 

Now this really is a strange product. 
Dubbed the Soundbug by its makers, 
Olympia, the device claims it can create sound 
from CDs, MP3s, laptops and computer games 
without the need for loudspeakers or headphones. 
Apparently you plug the Soundbug into the 
headphone socket of any device, attach 
its sucker to a hard surface and then 
sit back and marvel as it generates 
sound from the material it is 
attached Lo. Whether this 
remarkable device can live up to 
expectations is another matter 
entirely. Watch this space. 


Product: Sigma SD9 
URL: www.sigma-photo.com 

Telephone: 01707 329999 


Six appeal 

This new SLR camera is one ot 
the world's first digicams 
capable of capturing images at six 
megapixels. How docs it take pictures 
at this kind of resolution? IPs got a 
cutting-edge microchip called the 
Foveon X3, Foveon claims that this 
chip is the first image sensor on the 
market capable of capturing every pixe 
of an image in red, blue and green 
light, giving it a clear advantage over 
other digicams. Results certainly seem 
to suggest added clarity and picture 
quality. Just watch out for that price tag 
- it's expected to be quite high. 


Master blaster 

V|. We Ye constantly told that the next stage of the 
Internet is networked household appliances, and 
this micro hi-fi proves that we're almost there. The main 
purpose of the Philips Streamium MC-i 200 is to provide 
broadband users with a means of accessing audio 
streams from a broadband connection, mainly in 
anticipation of a raft of new pay-per-download digital 
music services springing up. ADSL capabilities aside, all 
the usual stereo features are present along with a CD 
player based on the firm’s Expanium technology that can 
play MP3 CDs. 


str ^mium MC-i 200 
I URL: www.pbilips.co.uk 
I Telephone; 020 8689 2166 

*"*»-*_ ir 


TBA 
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Product: Trend Micro Gate Lock 


URL: www, anti virus, com 


Telephone: 01628 400500 


Locked out 

% I This peculiar looking object bears 
an uncanny resemblance to the 
mysterious black monoliths in 2001: A Space Odyssey 
and like Kubrick's extra-terrestrial blocks, it too can perform high tech 
commands to benefit mankind, although in not quite such a grandiose way. 

Essentially, the Trend Micro GaleLock is an Internet security device for broadband users that sits 
between a computer and its ADSL connection and prevents hackers, malicious scripts and viruses 
from gaining access to your computer It's available for Windows, Mac and Linux platforms. 


Strike up th< 
broadband 


Product: Samsung NEXiO SI 50 
j URL: www.samsungelectronics.com 
Telephone: 020 8391 0163 


_ _ — — — _ ho 23 inch Flat I 

KSS3ST 


Handheld hero 

kk The PDA market has been 
; ^9i taking some dramatic leaps 
recently, first with the introduction of 
smart phones and now with the launch 
of Samsung’s Wireless Hand PC. The 
concept behind this device is simple? 
it's a PC that you hold in your hand. 
WhaL’s clever is the way in which the 
idea is executed, NEXiQ owners view 
the Net through a five-inch LCD 
screen with a native 800 x 400 
display that recreates the PC 
desktop experience. The 
device is powered by the 
Windows CE Operating 
System and interfaces via a 
USB port. 




Wideboy 

Another Apple product causing a 
stir this month is this gorgeous 
cinema display. This 23-inch king 
of monitors is the sort of thing 
you would normally only expect 
tu see adorning the lounge of a 
goatee beard stroking interior 
designer or adding some 
cutting-edge technology to a TV 
advert. Capable of a staggering 
resolution of 1920 x 1200 
pixels, this monitor is ideal for 
both high-end video-editing 
and Web design And for once 
Windows followers needn’t feel 
envious - the cinema display 
will work with PCs. The only 
question is: can you afford it? 


roadbi 

One of the best ways to 
experience broadband, particularly if 
you've got your own home network, is 
to Junk the modem and opt for a 
router. Should this be your chosen 
setup. Eicon’s latest offering fits the bill 
perfectly. The Diva 2480 is a wireless 
ADSL modem and comes with Its own 
base station and PCI card. This means 
every PC in your home can log on 
without worrying about the extra cabling 
that comes with an ADSL connection. 
Laptop owners will be able to feel 
particularly smug as they surf from the 
comfort of the garden hammock. 


___ Diva 2480 wireless ADSL router [ 
I URL: www.eicon.co.uk 
I Telephone; 020 8967 8000 


































































t Backchat 

Email the editor at pi@paragon.co.uk 


EMAIL US: 

(ji@paragon.co.uk 

WRITE TO US: 

PRACTICAL INTERNI T, 
PARAGON PUBLISHING, 
ST PETERS ROAD, 
BOURNEMOUTH, 

BH1 2JS 


when ii tunics tj Jlel-up enhancers, the 
multi tasking TICK certainly gets a thumbs 
up from John 



TICKety boo 


I ve been a regular reader of your 
magazine since issue 48 and I've 
spent over 12 months looking for 
an application which would 
automatically load up my Firewall, 
WebWasher 3.0, Download 
Manager and Telephone Cost 
Monitor when I connected to the 
Internet, and then when my 
browser disconnected - 
automatically shut them all down, 
I've tried NetRunner, NetLaunch 
and Net Launcher, but none did the 
job properly. However, IVe now 
found something that can do it and 
it's freeware (not adware), 

I think that this utility - TICK 
vl .05 has to be the ultimate 
freeware diaf-up enhancer for 
Windows and should be considered 
as one of the ‘essential 1 applications 


WIN A PRIZE 


on your cover CD. Not only does it 
do the launch/shutdown, but it can 
also log all Dial-Up Networking calls 
including length, cost of call and the 
amount of data transferred, f can 
dispense with Web Cost (which I had 
actually paid for), ft's even got all the 
standard BT phone tariffs built in to 
work out your call costs - you just 
click the appropriate one that you're 
on! If you are interested in looking 
at it, it can be seen at 
http;//soft ware, realiyeffective. co. 
u k/tickjndex.html 
I found il about four weeks ago, 
and have been so impressed with 
how well it works, I feit I had to tell 
you about it. It struck me as ideal for 
your typical home dial-up reader 
(who like me, wants their machine 
to work efficiently and as automated 


as possible). So far 13 of my friends 
have installed the program and are 
using it at my r ecommendation - ail 
with no problems. 

John Woolford 

This program appears to have 
been a veritable Swiss army knife 
for you John. Are you sore it 
doesn't include a feature for 
getting the stones out of horses 
hooves? Interestingly TICK didn't 
make it into our list of the best 
101 Free Net programs of all time 
(see pages 22-32), although we 
may have to revise our chart in 
light of your glowing testimonial. 
Well certainly check this program 
out for ourselves and if all goes to 
plan, well consider it for inclusion 
on our cover disc. 


We re not easy to impress, but if you dazzle us with your culling insights or pilhy wif you stand every ? If 
chance of getting your hands on a copy of Serif Web Page Maker. 

This Web-authoring package, worth 09.99 certainly impressed us we gave it four stars in a 
recenl review. Find out more about Serifs products at www.serif.com or by ringing 0115 914 2000 



Web Paf ^jgj 


Never say never? 

I am a big fan of Pl f but was surprised 
at your response in issue 65 to a 
Webmaster looking for advice on 
making his site self-funding. 

Your statement that you ‘never" 
cfick ofi banner ads was a little 
strange. Are you saying you would 
not even click on an ad of interest? 

!1 is that type of attitude that helps 
speed many sites like the reader 
who mailed in, Into dosing down. 

Running a busy site is expensive - 
hosts charge big bucks for high 
traffic sites. My site, GhostRecon.net, 
gets 5,000 visitors every day, and I 
have had to work very hard to keep 
it online. Readers might like to know 
that banner ads alone will not 
support a Web site, never mind turn 
a profit. If the site does not have a 
saleable product, it's near impossible 
to make it self-supporting. 

It s understandable that people 
strive to achieve a successful and 
popular Web site, but the Internet 
press is guilty of not making people 
aware of the financial strain of 
running a popular site, 

Alistair 

It wasn't our Intention to imply 
that banner ads serve no purpose, 
merely to point out how much 
they can annoy people surfing the 
Net: people either like them or 
loathe them and they are never 
likely to be a huge revenue 
generator. If you want to cover the 
costs of your site or, shock 
horror, make money, then it is far 
better, as you so rightly point out, 
to have a saleable product and a 
dear strategy. 

Arachnophobia 

I have recently begun trying out 
Practical internets nd so far, I am 
impressed. However, I have to tell 
you that I was hesitant to buy the 
last two issues because of the 
hideous image of a spider in an 
advert from Clara.net on the back of 
the magazine. Hie only way I was 
able to keep it was by tearing the 
offending picture out, thereby 
damaging your 
publication and 
removing a 
significant part 
of the Fasthosts 
advertisement 
on the other 
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Reader's tipSISI 

-> Removing ISP branding 

On page 67 of PI 65, you mentioned a way to remove 
ISP branding by connecting to fonestandassociates. I 
only managed to find an accounting firm so I went onto 
7D Net and found an application called IF Restore, 
which is great. Get it from www.wccrectequare.co, uk 


Wee Red Seuarc.co.uk 


Your letters 


side of the page. Most 
people I know are horrified 
by spiders and I ant surprised 
anyone thinks they can 
provide suitable material for 
advertising. Needless to say, I 
will not be buying any 
products from Clara.net, 

Tony Helm sing 



We'd hate to be accused of 
poking fun at your 
arachnophobia, Tony, but it 
isn't often we get letters 
complaining about the wildlife in 
adverts we carry! in defence of 
our eight-legged friends, it's over 
to Practical's very own Web- 
weaving princess Jo Cole; “Learn 
to love spiders, Tony, for they are 
interesting creatures indeed. Did 
you know that Funnel Web spiders 
can hold their breathe for up to 
72 hours at one time? Also, 
spiders can amputate their own 
legs and new, shorter legs appear 
the next time they moult. Plus, 
when a tarantula is upset, it will 
pull hair put of its abdomen and 
throw it at its prey. Just like our 
editor. And you can’t help but love 
him." Where do other readers 
stand on this arachnid argument? 

Flash Harrys 

Everyone knows that Macromedia 
makes some of the best programs 
for jazzing up Web sites, but has 
anyone ever really taken a good 
look at their site? Most of the pages 
are just straight text with text links 
and one small image per page not 
a single bell or whistle anywhere. I 
really wonder whether the people at 
Macromedia know that all users 
really want are clear, concise, fast 
loading sites, with no bells and 
whistles? What are your thoughts 
on the matter? 

David Kiiealsey 

There are two types of Web site. 
There’s the corporate site where 
getting Information quickly is 
essential. Then there are the 
show-off sites, employed by big 
name brands to showcase their 
wares. The beauty of 
Macromedia’s products, and the 
reason why applications like 
Dreaweaver and Flash are market 
leaders, lies in the simple way in 
which they allow Webmasters to 


ViuLoria Beckham's Singing career may not have been up 
to much, bul Uie England Captain s missus makes good 
use of Flash on her site 


create both types of site with 
relative ease. 

Image consultant 

I’ve got to send my thanks to you 
for the free software on issue 60 h s 
CD, Image Optimiser 3.01 has 
changed my life! I can’t believe 
that you can give this superb 
software for free. In the past I 
have tried lo compromise quality 
against size of images sent via 
email or uploaded to my Web site 
and now the answer is so simple. 
Just use Image Optimiser. It’s easy 
to understand, but also 
incredibly effective. I 
can reduce a photo 
saved as JPEG of 
roughly 60k down to 
around 25k with no 
noticeable reduction in 
quality. A page in my 
Web site that has 
several photos now 
loads at more than 
twice the speed it 
did previously, 

Mike Boswell 


Glad you enjoyed the program; 
look out for more great free Web¬ 
building software in future issues. 

Broadband bumpkins 

Having applied for ADSL back in 
June 2000 and having received an 
email from RT in October of the 
same year saying I would be 
connected by 23 December 2000,1 
am still waiting for a reasonable 
answer from them explaining what 
the hell is going on. 

I recently heard that they had 
fitted the same service in a local 
town for just three people. I can 
name at ieast 20 people who like 
myself are fed up with their excuses 
and also live in the same village. 
We’re at the point of complaining 
directly to Oftel to see what kind of 
response we can get there. 

RT suggested to me that 1 should 
get their satellite service at a cost of 
£850 plus £60 per month 
subscription. That’s all very well, but 
we think it’s grossly over-priced, 

William G^lhiuht: 



If you live in Ihe middle of the eountiy, ADSL could be out of rencti 


Sadly there's very little we can 
do about this. If you live In a rural 
area (and a fair few of us do) 
you've effectively been 
abandoned, mainly because RT 
and the government have been 
si niggling for some time now to 
find an elective method of 
delivering ADSL into the 
countryside. All we can 
recommend is that you gather as 
many people together as possible 
and see if sheer weight of numbers 
can convince BT that the demand 
in your area makes it worthwhile 
for them to come out and upgrade 
your local infrastructure. 


PRIZE WINNERS 

Congratuiatioi is this month go to 
tlie following people who were 
each successful in ourFastHosts 
competition in PI 64. 

1st prize: Ann Chapman from 
Burton-on-1 rent. 15 Runners Up: 
Nadiah Mohamed from St Annes, 
Adrian Homer from Biggleswade, 
Harsha West from Kenilworth, 
Steven Caine from Egham, 
Anthony Davies from Mid 
Glamorgan, Bernard Brown from 
Colchester, Philip Greenwood 
from Ban stead, Chris Fisher from 
Bridgwater I Ruttzap from 
I Cirencester. Michael Bennett 
from Vale of Glamorgan, Darren 
Hewett from Leeds. Joan 
Livingston from Ban bridge, Mr A 
V J Brassel! from Guernsey, Tanya 
Grieveson from Northampton and 
Torquil Hark ness from Croydon, 


Attachment of the month 


Thanks to Gemma Riley from Bath for 
sending this month's attachment. The 
idea appears to be to count the number 
of black dots in the picture. Seems 
easy, until you try it that is. One thing’s 
certain: this could play havoc with your 
brain after a few pints of scrumpy... 

if you’ve received a funny or quirky 
email attachment that you’d like to 
share with fellow Practical Internet 
readers send it to pi@parBgomco.uk 
with the subject header “Attachment 
of the month". Well print the best 
each month for as long as we can get 
away with it... 



ISSUE 67 I PRACTICAL INTERNET ! 21 



























































mm 










































T here are quite literally 
millions of programs 
available for you to pick 
up for nowt on the 
Web. Unfortunately, the 
vast majority of these 
are about as useful as a radiator in 
the Sahara. Every now and again, 
though, n piece of software comes 
along that can revolutionise the 
way you use your PC. 

To save you having to worry 
about whether your downloads will 
prove useful or not. we've gone to 
the extra special effort of compiling 
a rundown of the software we 
think constitutes the top 101 
programs currently available on the 
Net. And before you start harping, 
weVe only included genuine 
freeware or shareware here - 
demo versions of expensive 
professional packages had to be 
disqualified at the first hurdle. 

After extensive research - fn 
which we judged each program on 
its usefulness, ease of use, range 
of features and ability to perform - 
we've rated software such as 
browsers, Web building tools, 
multimedia applications and surfing 
aids to draw up a list of the finest 
101 you can get your hands on. 

All of them are on the CD, too. * 
Like most charts, the top 101 
throws up a few surprises, as well 
as some obvious entries that 
you've almost certainly got already. 
We guarantee that you'll find the 
list to be an essential guide to 
beefing up your Net experience, 
which you can refer back to time 
and time again. Eyes down for the 
Practical Internet Top 101 - where 
will your favourite program appear? 


THERE’S ENOUGH SOFTWARE ONLINE TO 
KEEP YOU DOWNLOADING FOR A LIFETIME, 
BUT WHICH ARE ANY GOOD? JAMES 
THORNTON AND THOMAS WATSON SEARCH 
FOR FREEWARE AND SHAREWARE NIRVANA... 




RealPlayer 8 
Basic 


www.real.com 

While many people still persist in 
using RealPlayer as their first choice 
media player, the fundamental flaws 
of the program mean that the file 
format is fairly ropey and you have 
to suffer an onslaught of ads. 

Having said this, the player Is 
essential for streaming certain types 
of media online. 


fTffil emageX 2.0 

■■■ www.innomage.com 

Sparing you endless, mind-numbing 
hours spent grabbing images from 
the Web, emageX allows you to 
extract, display, modify, save and 
print pictures with the mere click of 
a mouse. It's one of the only 
programs that will let you harvest all 
the pictures from a site at once. 


Submitta 2.1 

www.submitta.com 

Perhaps the most customisable 
search engine submission tool 
around, Submitta allows you to 


import and submit complete Web 
sites to over 800 different online 
search resources. It also makes it 
easy to see how you're performing 
with statistics and rankings. 

ITJ HTML Optimizer 

LmI www tonbrand.nl 

Decent site building tools really 
don't come along that often if 
you're a Mac user, but this utility 
lets you streamline your site with 
consummate ease. As well as 
providing lools for optimising your 
text and graphic files, it also checks 
pages for any broken links and 
hanging tags. 

R] SmartButler 1.11 

Sil www.smart-bu tier com 

Serving up a generous helping of 
fun and practically, SmartButler lets 
you relieve some strain from your 
bleary eyes by reading out your 
instant messages for you. What's 
more, you can even tailor the 
software to read messages in a 
certain voice depending on who 
the IM is from. 


DivX Video 
Bundle 5.0 

www.dlvx.com 

DivX is one of the most hip and 
happening video formats of the 
moment, and there are few 
programs as good as this one for 
working with the format. With 
enhanced video quality and 
effective compression capabilities, 
the software lets you create and 
watch DivX videos in style. 




Connection 
Keeper 5 


www.ga mmadyne.com 

While the popularity of unmetered 
Internet access is constantly 
growing, the one thing that still 
manages to rile users Is automatic 
cut-offs. This cunning piece of kit 
lets you keep that connection alive 
and can even dial back in without 
your intervention. 


rri Eyeball Chat 2.0 

Ufl www.eyebafl.com 

Unless you've got a face like a 
moose, Eyeball Chat makes for a 
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Unfortunately three of the programs here had to be omitted from 
the cover disc at the last moment due to licensing problems 






























MiMjimedia 

ppoonams 

MP3 JUNKIES WILL be pleased lo 
hear lhat every one of the lop ten 
multimedia utilities includes support 
for ihe format. Overall winner. 
Winamp, is without doubt the finest 
free player you’ll find, while CDex 




scores highly, as our all-time 


favourite ripper. It' you're a Mac user 



‘WWriTfunoDtii i" 


then look no further than the 
gorgeous iTunes to turn your sonic 
dreams intn a reality. 

1. Winamp 2.78 

Ski unable, plug-in able, and 
downright kissabte, Winamp is, in 
our opinion, light years above any 
other audio player youII come 
across. With support for a range of 
popular formats, remarkably the 
program is just 1,1Mb so you’re 
going to need a damn good excuse 
nnl lo have this one. 

2. CDex 

King of the rippers, CDex is the best 
piece of kit for transforming your 
CDs into real digital music files 
which you can then take anywhere, 
share online with friends or, 
controversially, jusi listen to. 


fantastic improvement on your 
regular, run of the mill chatting 
experience. By rigging up your 
Webcam and putting the program 
into action, you can easily join in a 
video-linked chat sessions with 
other users. 


rm FreeDVD 2.0 

UM n/a 

With VHS now slowly dying a 
death, DVD is the smarter way to 
enjoy video these days. The 
FreeDVD player is arguably the 
best for handling the medium as it 
allows you to play discs either in a 
small window or in full screen 
mode on your PC. 


rtl CleanDisk 2.6 

Ual www.fmjsoftccm 

Providing you with the ability fo 
locate and remove unwanted junk 
files from your PC in just three 
steps, CleanDisk is one of the most 
simple Lo use tools for wiping out 
log files, Internet cache and history 
files, freeing up valuable resources 
for you, 

rm Object Bar 1.0 

www.stardock.com 

Imagine being able to take the besi 
bits from any operating system and 
mix them all together lo create a 
completely new interface. This 
killer application uniquely lets you 
transform Windows 98/ME's Start 


bar to look and function exactly 
like Windows XP or even MacOS 
X’s Finder. 


HideWin 1.0 

_ N/A 

There are times when it's vital that 
you shut down a browser window 
as quickly as you can and this 
program lets you do this in a flash. 
The beauty of HideWin is that you 
can define your own hotkey, and 
the program is only 32Kb in size. 


QuickSMS 


www.desktop- 
publications.com 

With the whole country going 
absolutely berserk for text 
messaging, this is the perfect utility 
for sending free SMS messages to 
anyone in the world via the Net. 
The program is quick and easy lo 
use and, most importantly, you 
don’t have to pay a penny. 



www, coffeecup.com 

Marking the first of three top 100 
entries for Coffee Cup software. 
Applet Marquee Wizard allows even 
the most dim-witted of Web 
developers to create smooth- 
scroll ingJava banners. Best of all, 
each banner is customisable in 
terms of font, scrolling direction 
and colours. 



HVS Animator 

1 . 0.2 


www.digfrontier.com 

Practically the only GIF animator 
that you don't need to pay for, 
HVS lets you knock together 
decent animations from single- 
frame GIFs and comes stocked 
with controls for adding, deleting 
and reordering frames. A fantastic 
tool for livening up dull pages. 


Offline 

Commander 1.5 

www.zylox.coin 

Truly the greatest offline browser 
we've ever clapped eyes on, 
Offline Commander lets you 
download and organise pages 
from the Web for viewing offline. 
Without plastering you with 
spyware, the offline search 
engine is blisteringly quick 
allowing you to search 
downloaded pages by keyword. 



3- iTunes 

When Apple seis oul lo make a 
program, H usually makes a pretty 
good job of it and its first foray into 
Ihe world ol MP3 can only be 
described as a stroke ol genius. 

4. Spinner 

Perfect lor Inns of marginalised 
music genres as well as teeny pop 
followers, Spinner serves up an 
unprecedented range of over 110 
Net radio channels. 

5. QuickTime 5 

Availably lor bolh PC and Mac users, 
QuickTime is a very stylish media 
player with its own, successful 
multimedia format. Nuic ™r on the cv 

best of the rest 

6. Sonique 

7. StreamRipper 

8. Liquid Player 

9. Audacity 

10. TagScanner 
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101,101 WGD 

development] 
cools 


AHTR MUCH DELIBERATION, 
CoffeeCup's free HTML editor 
got the nod in the battle of the 
Web building utilities. Ideal for 
both beginners and seasoned 
pros, the software gives you all 
the help you need to produce 
lively pages at a canter Other 
prominent entries in the top ten 
include the drag-and-drop file 
transfer classic WS_FTP and the 
excellent, though bizarrcly 
named, GIMP, 

1. CoffeeCup Free 
HTML 

Picking up a text editor and 
suddenly churning out reams of 
HTML is not exactly child's play, 
but this free application gives 
you a guiding nudge along the 
way to Web wonderment With 
a stack of preloaded HTML and 
D! ITML templates as well as a 
series ol wizards, you'll never 
find a better tool for the job. 

2 . WS FTP LE 

There was a lime when 
uploading files to the Web was 
about as easy as milking a 
rhino, however these clays have 
gone thanks to intuitive TTP 
suites like this fine specimen, 

3. The GIMP 

The GIMP is the erfeme de la 
creme of free imaging tools, 
and offers an unparalleled range 
of features for something so 
dam free. 

4. Irfanview 

Following hotly on the heels of 
its gimpy rival, Irfanview lets 
any budding Web builder oi 
digital photographer effortlessly 
prime their images with 
professional results, 

5. Graphic Converter 
4.3 

The best budget image editor 
available for the Mac by some 
stretch, Graphic t'onverier 
delivers % simple yet mightily 
powerful set of features. 

BEST OF THE REST 

6. FTP Voyager 

7. 1st Page 2002 2.0 

8 . 20/20 2.2 

9. Arachnophilia 4.0 

10. AI Picture Utility 
6.0 


| use complicated HTML coding, iCab 
is absolutely perfect for Mac surfers 
who want to whiz there way 
through the Web. 
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SANDRA 
Standard 8.1 

www. 3 b soft ware .com 

Who the heli is SANDRA? IPs 
actually an acronym for System 
Analyser Diagnostic and Reporting 
Assistant, which kind of lets you 
know what this bundle of joy does 
for you. The sort of thing you’d 
normally have to pay around £40 
for, SANDRA contains some 50 
'modules’ to tune up and maintain 
your Windows PC to the max, 

rrj Movie XOne 

■■■ www.aistcom/prodiictV 
moviexone 

As of yet. this is the only totally free 
movie editor we've seen. Edit your 
movie clips, add video effects and 
generally get into the wo rid of video 
editing without shelling out any 
dosh. Movie XOne is surprisingly 
easy to use, as well. 



m Free WebPlus 

Ufl 1.0 

www.serrf.com 

We know loads of you don’t have 
the time or desire to create your 
own Web pages from scratch, 
which is why Free WebPlus 1.0 is 
such a boon. Featuring simple 
template-driven Web creation, this 
really is Web pages made easy. 

Tliere are even logo creation and 
animated GIF wizards to give your 
site a kick up the backside. 

Browser Pro 1.0 

www. browse rpro.com 

Checking out news sties often 
leaves you drowning in a sea of 
unwanted information. Browser Pro 
gives you the main sections of 
popular pages, including headlines, 
pictures and content. What you 
won t see is banner ads and 
undesirable menus cropping up. In 
essence. Browser Pro cuts out the 
crap, which can't be bad. 



Is My Mate 
Cheating Online 2.0 

www. marc han .i warp, com 

This stealth software lets you keep 
tabs on everything that happens on 
your PC, even when you're not 
there. This lets you check up on 
friends and family to make sure 
they haven’t been up to anything 
dodgy. More than anything, though, 
we love this program for the 
fantastic name. 

m Tinker Tool 2.0.1 

■■■ www.bresink.de/osx/ 
tinkertool.html 

Got a Mac? Not feeling smug 
enough about OS X's superiority 
over Windows XP? Well, get a load 
of this baby, which lets you tweak 
loads of hidden settings to fine-tune 
the Operating System even more. 
Get ready for the finest-looking 
computing experience possible, 

ITfl WeMedia Talking 
Ui Browser 1.0 

www. wemedia .com 

Talking browsers are the future, and 
WeMedia gives you a nice view into 
how you might be viewing Web 
sites in coming years. It’s not 
perfect, hence the low-ish position 
in the chart, but WeMedia is worth 
checking out for its non reliance on 
Internet Explorer. 

| TV CetRight 4.5c 

mm www.getright.com 

You need a download manager, 
pure and simple, GetRight isn’t the 
best out there, but it promises to let 
you schedule, organise and 
generally make your downloading 
life a hell of a lot easier. We’re big 
fans of the ’download histoiy J 
feature round these parts. 



Shockwave/ 
Flash Player 


www. macrom edia.com 

Flash is still the best way for Web 
gurus to place rich multimedia 
content or it heir site, which makes 
a Flash Player essential for you. The 


player doesn’t do much, other than 
play Flash fifes, but you’ll quickly 
notice how flat the Web looked 
without it, 

TagScanner 4.5 

U http://xdev.narod.ru 

If you’ve been using the Net 
properly over the past couple of 
years, you should have thousands 
of MP3s on your hard drive now. 
TagScanner is a great little utility for 
renaming the IDE tags on your 
MP3s (the song title displayed in 
your media player). 



Free Agent 1.21 

www.fcrteincxom/agefit/ 

indexphp 

After a spell in the doldrums, 
newsgroups are gaining a bit of a 
following again. Free Agent 1.21 
lets you check out all of the 
newsgroup action you could ever 
need, including those afl-important 
binary file groups. 

Cache Decimator 
_ 3.0 

http://members.aoLcom/ 
gluetubel 49 

We've all, ahem, stumbled on sites 
that we'd rather no-one else knew 
about. Cache Decimator is here to 
rescue you, erasing ail the browsing 
evidence that might otherwise give 
you away. Weighing in at only 
36Kb, it doesn’t even have an 
interface to speak of, but still 
covers your tracks like lire best 
private detective. 



AI Picture 
tiliti 


Utility 6.0 

http://members.aol.com/aipict 

With more pictures on the Internet 
than you could possibly look at 
even if you had 2i) pairs of eyes, a 
specific viewer could do you a turn. 
Af Piclure Utility lets you create 
slideshows, and a whole lot more. 
Most importantly of ail, you can 
also tweak your pictures with this 
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handy utility, with some nice colour 
and sizing options. 

|7fl RAMbooster 1.6 

HI www.sci-fi/-borg/ 
ra m booster/ index.htm 

Hands up who’d like more RAM, 
Everyone? We thought so. 
RAMbooster makes more effective 
use of the RAM that's currently on 
your PC than Windows ever could. 
The result is that you'll find 
programs opening quicker, Web 
pages loading faster, and your 
whole computing experience a 
much happier one. 



| T1 JoMail 2.7 

mkm wwwjomail.net 

This clever, time saving piece of 
wizardry lets you check your Web- 
based email without having to go to 
the site. It's easy to set up multiple 
accounts and you can save cash by 
reading and writing messages 
without having to go online. 

StartPage Guard 

1.2 

www.pj walczak. com 

This gem of a program is rather like 
the Mighty Mouse of Internet 
programs. It's small and barely 
noticeable until called into action, 
when it will stamp out the annoying 
problem of Start Page hijacking 
swiftly and without intervention. 

m Arachnophilia 

m 4.o 

www.arachnoid.com 

HTML editing at its finest, 
Arachnophilia lets you put pages 
together with consummate ease 
through its well-organised interface. 
You can insert common tags at the 
click of a button and there's a built- 
in collection of really useful 
tutorials for coding newcomers. 

rn Easy Password 
Ul Manager 1.17 

www. pa ss wo rd ma nager.co. u k 

Trying to remember all of the 
passwords you set up for the sites 
you use can be a major pain, but 
this progr am lets you easily store 
them all in a convenient, secure 
location. What's more, the software 
contains an online form-filler as an 
added bonus. 


Alligator 1.32 

www. nearsoftware. com 

This is a download manager with a 
difference, as it includes integration 
with your browser for a more 
natural streamlined downloading 
experience. Even though the file 
size is very small, the software still 
packs in features such as drag-and- 
drop support. FTP searching and a 
file launcher. 

[T9 CUseeMe 5.0 

UJ www.cuseemeworld.com 

We really tike this program not only 
because it's nearly got the same 
title as one of our favourite Lionel 
Ritchie songs, but because it allows 
users to conduct videoconferencing 
over the Internet easily and with 
style. While so many other 
programs fall by the wayside, 
CUseeMe always delivers first-rate 
picture quality and the interface is 
highly configurable 

ry| Morpheus 

UM www.musiccity.com 

The most celebrated file-sharing 
client of its generation, Morpheus 
would have appeared much higher 
on the chart were it not for its 
recent changes which means it now 
utilises the less user friendly 
Gnutella network. Nevertheless, still 
a classic. 



Audacity 0.98 

http://audacity, 
sourceforge.net 

Perhaps the cheapest way for music 
con noissuers to tinker with MP3 
tracks, Audacity allows songs to be 
cut, mixed or treated to a variety of 
effects such as Buss Boost, 

Wahwah and noise removal. A must 
for cleaning up dodgy CD rips or 
poor quality MP3s 

rrm 20/20 

www.hotfreeware.com 

Free image editors aren't exactly 
ten a penny so it's very rare to find 
one with the sheer range of 
features stuffed into 20/20, The 
program lets you perform 
everything you'd expect such as 
cropping, resizing, and converting 
as well as boasting a number of 
filters and effects. 


Chameleon 1.1 

N/A 

There aren't a great deal of file 
encyrption utilities that you can 
pick up for nothing, but this one 
does the job admirably. Chameleon 
lets you easily encrypt files to keep 
sensitive information away from 
prying eyes over the Net. 

K-Me I eon 0.6 

http://kmeleon. 
sourceforge.net 

If you find yourself in a hurry and 
need to manoeuvre through the 
Web as fast as possible, then the 
bizarrely-named K-Meleon is your 
saviour. It may not have much in 
the way of extra features, but that 
doesn't detract from it being one of 
the quickest browsers we have ever 
come across. 
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Where tine 
lieu is...? 

SOME OF THE PROGRAMS 
THAT DIDN'T MAKE IT 

COMPILING A 11ST of top 101 
programs inevitably means that 
some high profile utilities miss 
out Here's a sneaky peek at 
some of the big boys who 
failed to make it, and why. 




Windows Media 
Player 

Having been bundled with new 
PCs since the dawn of time, 
Windows Media Player isn't 
really a downloadable pi ograrn. 
Granted, you can pick up a 
later version, but most people 
tend to stick to what they’ve 
been given. 


rrm Leech FTP 

KfiJ http://stifd.fli- 
hcitbronn.de/ - jdebis/leechftp 

This cunning piece of software lets 
you suck files from Web sites in the 
quickest way possible. Leech saves 
you from clicking each particular 
download link in a site by 
recognising and placing each in a 
Job Queue. Once here, they can 
then be systematically transferred 
to your PC. 

vt| Crime Catcher 

Uifl 1.0 

www. new- software .co. u k 

Installing a surveillance system for 
your home could cost thousands. 

Or t you could always do it for 
nothing by installing Crime Catcher 
and setting up your Webcam as a 
security camera. The motion 
defection system is first-rate and is 
fully configurable so you can tweak 
the sensitivity. 

Ri FastNet Connection 
Accelerator ME 1.6 

N/A 

Out of all the various modem 
tweakers on the go, few can he as 
easy to use as FastNet. You simply 
launch the program, choose your 
connection type and FastNet will 
jimmy wilh your settings, giving you 
a significantly noticeable burst of 
speed. Hoorah. ^ 



RealPlayer 

Okay, RealPlayer squeezed in 
to the chart (just), but the fact 
that it only managed to sneak 
into last place says a lot. To be 
honest with you, we Ye still 
amazed that anyone uses this 
bloated, spyware tostic 
application for anything other 
than streaming media . 



Paint Shop Pro 7 

Although it’s long been the 
image editor of choice for the 
more savvy out there, Paint 
Shop Pro was a total non 
starter for one simple reason - 
it's not free. While we sneaked 
a tew shareware goodies into 
the chart, we simply couldn't 
consider trialware. 
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Keep 

soptiiuape 

up-Do-datie 

AFTER BUILDING UP the 
dream system, complete with 
the very best free software on 
l he go, you might as well 
maintain your collection to 
keep on top of developments. 
In essence, this means you're 
going to have to keep your 
programs as relevant and up- 
to date as possible. But how do 
you do this? 

There are several options 
available to ensure you don’t 
fall behind the software 
juggernaut. I he first is to 
simply register your freeware 
program enter your email 
address in the space provided, 
and you're there. While this 
lends to produce more junk 
mail than a binrnan could cope 
with, the benefits are worth ii. 
Every time an update is 
released, you'll be told, and 
encouraged to download the 
new version. Try to register 
with a Web mail account, 
though, or else you’lf find your 
email client struggling to cope 
with more spam than a Monty 
Python convention 

If you prefer the more pro¬ 
active, or work intensive, route 
then you could always visit 
download sites regularly on the 
scour for a new version of a 
loved program. If it's a big 
program, like WinAmp, you’ll 
find that dowi iload.com and 
the like feature it heavily - 
making it easy to spot a new 
version. Hell, if you only use a 
few programs, you can even 
visit individual software sites 
for updates. 

While we re on the subject 
of download.com, it's worih 
checking out the Catchup’ 
feature on this site. This small 
down food basically takes a 
butchers at your system, and 
tells you which programs reed 
to be updated sharpish. 


CNET CtfcMJlj 1,31 , 
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Ad-aware 5.62 

www.lavasoft.de 

There can be few tilings in life more 
intrusive than adware, spyware and 
the like. Rather like a burly 
nightclub bouncer, Ad-aware 
comprehensively performs the job 
of turfing out any of this 
u n scrupulous, act!vity-trac ki ng 
programs from your machine. 

1st Page 2000 

2.0 

www.evrsoft.com 

Web page creation tools are 
notoriously expensive, which is why 
we love a freebie when we see one. 
This package has alf you need to 
enter HTML heaven, including some 
top-notch image sizing and 
JavaScript functions. 


„ Steel iv H He 


Win MX 2.6 

www.winmx.com 

The second file-sharing client to 
feature on our list uses the Napster 
and OpenNap servers. I his 
produces one simple effect - you 
get better, more comprehensive 
search results, because there are 
more users to call upon, and 
plunder from, 

pn MSN Messenger 

|j£| 4.6 (not on the CD) 

www.m f crosoft. com 

Want to chat, but don't want to 
mess about creating user names 
and stuff? MSN Messenger lets you 
integrate seamlessly with your 
Hotmail account, and ties in rather 
nicely to the Windows system. 

Heck, it even comes as pari of 
Windows XP. 
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The; Invuly tkwnloiuiirnrn comes to tlic 
rescue with Hs CaicliUp feature 


R1 GoZilla Free 4.1 

■■■ www.gozilla.com 

GoZilla used to be the top 
download manager by a mile. None 
come close to the range of features 
and functions offered by this 
slaggenngly comprehensive suite. 
Unfortunately, version 4,1 tries to 


cram a little too much in, with 
the consequence of it ending up 
being far too complicated and fiddly 
for beginners. 

iMesh 3.1 

www.imesh.com 

With some seven million users 
worldwide, iMesh has a lot of 
punters for you to share files with. 
This latest version of the program 
features a radically simplified 
interface, and a handy 'speed up 
download’ function for. er, 
speeding up downloads. 
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Liquid Player 
Six 6.1 1 

www.liquidaudlo.com 

More of a suite than a media player; 
this handsome beast lets you 
stream, download rip 3nd burn to 
CD, A jack of all trades; don’t fool 
yourself into thinking that no facet 
goes unmastered in this collection 
of utilities. 
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Stuffit Expander 

www.a ladd insy s.co m 

What WinZip does for the PC, 

Stuffit Expander does for the Mac. 
This essential tool basically allows 
you to open up compressed 
folders, giving you access to the 
hidden gems held within. 
Considering most downloads ar e 
stuffed in some way, Mac users 
need this program quite a lot. 

R| Boss Key 1.0 

ml www.dreamedia.co.uk 

Boss Key might be a one-trick 
pony, but what a great trick to have 
up your sleeve. With this tool, you 
can minimise all Internet Explorer 
windows with Ibe press of a special 
hot key. Sec how useful this is the 
next time your ma comes in when 
you're watching Jordan give birth. 


Adobe Acrobat 
Reader 5.05 

www.adobe.com 

The only real way to distribute 
decent formatted text and images 
(the way you'd see them in a mag 
like this one) is to store them on 
the Web as PDF files. These 
Acrobat files can only be viewed 
by, you guessed if, Acrobat Reader. 
It's dull but you need it. 


{Homepage Collection 


Girafa 2.08 

www.girafa.com 

Give your searches a shot in the 
arm with this oddly-named tool, 
which displays your search results 
as a series of thumbnails. Eliminate 
the spectre of dead links once and 
for all, and spend the time you've 
saved on something more 
interesting instead - like doing 
more searches, 

ITjl Stream Ripper32 
2.4a 

htlp://streamripper. sourceforge. nel 

Streaming audio is all well and 
good, but we like to have music 
stored on our hard drive. This 
handy tool lets you turn those 
audio streams into MP3s, including 
Shoutcast Internet radio 
broadcasts. A host of options 
ensures you only save what you 
want, as well. 

Offline Explorer 


Expl 
Pro 2.1.754 

www. m eta products. com 

Set this creature up to do itsthang, 
go off for a day's shopping at the 
garden centre and, when you come 
back, hey presto - up to 500 sites 
of your choice stored on your hard 
drive, ready for as much offline 
browsing as you wish to do. 



if| LimeWire 

■U www.limewire.com 2.3.1 

Making full use of the Gnutella 
network, lime Wire brings a myriad 
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of files Id your doorstep via its 
ingenious array of servers. As is 
often the case nowadays, you're 
not limited to MP3s, and can get 
your greedy hands on just about 
anything you want. 



ri Sonique 1.95 

■ifl www.sonique.com 

This devilishly attractive MP3 
player packs everything you need 
for the full listening experience, 
including visualisations and skins 
aplenty. A resource-hogging 
tendency and desire to crash at the 
most inappropriate times prevented 
this choons player from rising 
further up the chart. 

rm Netscape 6.2 

■il www.netscape.com 

The main challenger to IE6’s 
crown, Netscape 6 was plagued by 
bugs on first release. This update 
fixes many of the problems, but 
many people fed that this browser 
is just too bloated to be of use. It 
looks bloody great, though. 

VT1 Web Ferret 4.0 

■■■ www.feiretsoft.com 

A real must-have piece of software 
for anyone that uses the Web for 
research, WebFerret is one of the 
easiest ways to query multiple 
search engines at once. You have a 
good deal of control over your 
searches, and the tool will deliver 
an unlimited number of results. 



AOL Instant 
Messenger 

www.aol.com 

Though without quite the same 
level of knobs and whistles as 
Yahoo! Messenger, AGL's offering is 
still one of our most treasured 
messengers. Communication tools 
should above anything, let you chat 
quickly and easily without a lot of 
fuss, a trail which certainly applies 
to AIM. 

ETl Al Roboform 

mm www.r 0 boform.com 

A simple program that performs a 
simple task to save you hours of 
hassle, Al Roboform is the best 
online form filler wo ve seen. The 
wizard makes it easy to insert all 
your details into the program, then 
you need never tap out another 
Web form again. 



Thanks to its familiar Windows 
Explorer-style interface and drag- 
and drop support, this FTP client is 
a doddle to operate whether you Ye 
3 novice or a professional file 
hunter. Useful features of the 
program include scheduling, 
synchronisation and a rather smart 
site manager to boot. 

rri QuickTime 5 (not 
Bfil on the CD) 

www.apple.com 

QuickTime is a comprehensive 
multimedia system allowing you to 
access a world of images, movies, 
interactive VR and moveable 
objects. While it doesn't support 
Windows Media or RealMedia 
formats, at least it doesn't bombard 
you with ads. 


Arguably the greatest spam- 
quashing utility on the planet, 

Spam Buster contains a massive list 
of over 15,000 known spam 
addresses. The beauty of the 
program is that it lets you set 
up rules for the header, and the 
From and Subject lines to stamp 
out junk math 


Graphic 
Converter 4.3 

www. I e m kes of 1. d e 

The Daddy of budget imaging tools 
for the Mac, Graphic Converter lets 


you get your images ship shape 
and ready for the Web. With 
support for dozens of file formats, a 
powerful set of editing tools and 
compatibility with Photoshop ptug- 
ins, Apple users will shun this at 
their peril 




rrw Download 
him Accelerator 5 

www.speedbft.com 

This no-nonsense download 
manager is probably the most well- 
equipped to send your transfers 
hurtling into top gear. Download 
Accelerator features multi-server 
connections to give you the best 
possible download performance 
and is also capable of recovering 
from lost connections. 

Cn StartSurfing 1.0 

mm www.startsurfing.com 

If you want a program that's going 
to remove all the most annoying 
elemonLs of the Web from your 
browsing, you shouldn't look any 
further than this program. 
StartSurfing prevents pop-ups and 
browser re-sizing, stops ads from 
auto-refreshing, disables music, and 
much more. 

ETl Star Downloader 

111 1.2 

http: / / sta rd o wn I oad er.eo m 

The highest-ranking download 
accelerator in our list, Star 
Downloader gives all of your file 
transfers a hefty kick up the rear by 
splitting them into several smaller 
parts and downloading each at the 
same time. It manages to gain the 
edge over its rivals as there's not a 
shred of advertising or spyware to 
be seen anywhere. 

ETl Internet Explorer 
UM Eye Spy 

N/A 

Not that we advocate underhanded 
tactics, but this utility is great for 
anonymously monitoring Net 
activity if you suspect someone is 
up to no good on your machine. 
What's more, the program can be 
password-protected and is 
impossible to shutdown using the 
Ctrl-Alt-Del command. 


ETl Kaleidoscope 
III 2.3.1 

N/A 

This vastly popular program is great 
for making your Mac look even 
cooler than normal by giving the 
desktop 0 complete makeover. With 
the choice of thousands of different 
designs. Kaleidoscope can change 
every aspect of the Mac interface 
including windows, scroll bars, 
menus and buttons. 



ETl WebWasher 2.21 

mm www.webwasher.com 

If, like us, you are narked off by the 
amount of adverts that creep onto 
your machine when you download 
programs from the Web, this is the 
best alternative to giving up on 
downloads altogether. Put 
WebWasher into action and watch 
ads do a disappearing act to rival 
Debbie McGee. 

ETl Aladdin 
■I DropStuff 

www.aladdinsys.coni 

An essential utensil for any Mac 
user's toolkit, Aladdin DropStuff is 
the simplest way to compress files 
on a Macintosh, Great for sending 
files via email or just freeing up disk 
space, DropStuff can compress a 
file in self-extracting formal, or an 
even smaller one that can be 
opened with Stuff It Expander. 











ITI IE6/Outlook 
KJ Express 

www. microsoftco m 

You may be surprised that IE6 fails 
to scrape into the top 20, but we 
reckon there are belter Web 
browsers than Microsoft's ever- 
popular offering. Plus, as it comes 
free with pretty much any PC you'll 
buy, it doesn't need the publicity 
anyway. Don't get us wrong 
though, it’s still a nice way to look 
at the Web, 
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THE 101 BEST FREE NET PRDGROMS 

TOP FIVE 

WOPSti 

ppoppams... 

EVER! 


1. DanceForce 

Its a WinAmp visualisation, 
which surely can't be bad? 
Well, it can be when it features 
explicit instructions to put a 
glove puppet on your joystick 
to make it dance in front of 
your monitor. Bizarre. 

2. DaterFiie 2.0 

Online chatting and dating has 
caught on big time in recent 
yeans, this utility lets socially 
impaired' punters catalogue the 
people they've sent emails to, 
and which dating sites they've 
paid up to. It you fail into the 
s no life’ category already, this 
will help you slide further down 
the mire. 

3. Project A.R.S.E 

Tve got this greal concept for 
a program. We create this 
supposed artificial Intel!igence 
unit, and gel people to ask 
questions in a simple interface. 
Then, no matter what questions 
the person asks, our chat robot 
replies with complete 
gibberish i la ha ha, that will be 
hilarious'' Arse, indeed. 

4. MP3 Dancer 

Just when you thought that 
your MP3 listening couldiil get 
any better, along comes this 
interesting 1 concept, inspired 
by the VjrtuaGirl' scries of 
stripping desktop beauties, this 
program gives you a collection 
of dancers who jive, jig and 
jump around to the music 
booming out of your speakers. 
Particularly hated by our 
Technical Editor , who rather 
foolishly shelled out a tenner of 
his hard-earned cash ior extra 
dancing privileges, 

5. PowerAdvisory 
1.0.5 

I he Net is a great place, filled 
to the brim with essential 
information. It's also got more 
crap on it than any other 
medium the world has ever 
seen. This program here is an 
absolute must for anyone keen 
on keeping an eye on power in 
the California area. What, you 
mean you don't want to know 
about the Californian powei 
grid? You're just weird. 


HI MAME Emulator 

■■■ www.mame.net 

Forget about getting more from 
your Net connection and the like 
Drop out with this arcade emulator, 
and play the coin-ops of your past 
exactly as they appeared first time 
out. We dare you to give Track & 
Field a shot and not become 
instantly addicted. 


Gougle Toolbir 


i4r *■ rmi ml b-.aglr 


RT1 Google Toolbar 

Eh www.google.com (not on CD) 

Google is by far the best search 
engine in the world, and this handy 
br owser add-on saves you having to 
visit the site every time you want to 
find something on the Net. Don't 
be a fool. Just bow down to the 
superiority of Google, and get this 
toolbar pronto. 

rri VCatch Virus 
[£l Catcher 3.8.0.6 

www.vcatch.com 

Virus checkers are notoriously 
expensive things, so a free option 
shines out like a beacon This 
superb tool checks every file that 
enters your system from the Web 
or email, limiting your chances of 
being bid low by one of those 
irritating bugs. 



Irfan View 3.61 

■■■ www.irfanview.com 

This image viewer-cum-editor 
contains all of the basic tools you 
really need to turn your ramshackle 
collection of pictures into a 
perfectly-for med slideshow of 
cropped shots. No other image 
viewer comes dose to the drag 
and-drop ease offered here, 

ETl Xteq X-Setup 6.1 

Ul www.xteq.com 

This wizard-based utility lets you 
alter many of the hidden settings of 
Windows that define the way the 
Operating System works. Tweaks 
abound, with hundreds of options 
for you to fiddle with. Few people 
are perfectly happy with Windows, 
so this should be on your PC. 


Uif TriIlian 0.725 

wmm wwwxerule3nsludios.com 

Fully 'skinnable', this chat dient lets 
you get rid of all your other instant 
messengers. Basically, Trillian will 
house all of Ihc accounts you've 
built up from different services - in 
one handy interface. It looks better 
than any other messenger as well, 

[,* The GIMP 

www.gimp.org 

You know you're onto a winner 
when you find a graphics pr ogram 
called the GIMP The GNU Image 
Manipulation Program is actually a 
very good facsimile of Photoshop, 
with similar features and functions. 
The main differ ence is cost - this is 
totally free. 




Hart I se* * 

UihEI: hi. 


a WS.FTP LE 

www.ipswitch.com 

Our favourite FTP client, this is all 
you need to transfer the hard graft 
of your site onto the Web. 
Incredibly easy to use, we prefer 
this freebie version to the Pro 
edition thanks mainly to its much 
simpler interface. 

D Spinner Plus 4.0 

www.splnner.com 

Internet radio never quite caught on 
as much as it could have, but this is 
the best exponent of the medium 
so far. Enter your musical 
preferences, and Spinner will create 
your very own radio station for you, 
playing only the music you like. 
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Ifl TweaklE 

mlm www.tweakie.com 

Unless you enjoy slow-loading Web 
pages and a generally unfit 
browser, this is a program you 
need. With more Internet Explorer 
tweaks and functions than you 
could shake a big stick at, this is 
the program to make your browser 
a true contender again. 

Copernic 2001 


LOp( 

5.02 

www.cope rni c .com 

For relief of searching stress, 
suffer ed by Internet users the world 
over, you should really prescribe 
yourself a dose of Copernic, This 
mufti-faceted tool turns simple 
searches into full-blown site 
hunts, and usually comes up with 
the goods. 
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Internet Rocket 
4.65 

www.road side- softwarexom 

Modem boosters crop up ail over 
the place, but this is our current 
fave. Apart from anything else, it 
works on any connection you 
choose to configure, meaning 
everyone from 28.8k dial-up users 
to ADSL speedsters can pick up 
speed from this utility. 


Ifl iTunes 

mim www.appiexom/itunes 

II looks beautiful, and integrates 
seamlessly into OS X, but iTunes is 
much more than a pretty face. 
Tremendous playlist control and a 
built-in MP3 ripper mean that 
there's simply nothing better for 
the Mac muso. 

R| WinZip 8.1 

■■fl wwwwinzip.com 

Stored securely in the 'essential' 
folder, WinZip Is a must for anyone 
wishing to download stuff from the 
Net. Apart from its ability to open 
compressed folders, you can also 
create your own archives from 
scratch with this fully-featured gem. 

NeoPlanet 

mtM www.neoplanet.com 

Internet Explorer is notoriously one 
dimensional in its display options. 
NeoPlanet gives you that added 
edge by completely transforming 
the interface of fE s and giving you 
access to thousands of skins. You 
can even create your own skin, if 
you're brave enough. 
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CDex 1,30 

www.cdex.n3.nct 


Great for keeping up with the 
music-obsessed youth of today, 
COex Is the best way of converting 
all your music to the digital formal 
of the moment for nothing. The 
software is a cinch to use and can 
rip audio CDs directly to MP3 or 
WAV format with the minimum 
amount of bother. Unlike most 
other freeware encoders, CDex 
rarely crashes and comes with a 
number of intelligent features such 
as CDDB integration, for quickly 
applying track names to your 
songs, and a neat split back option. 
Above all, the sonic quality of the 
rips is second to none, even when 
ifs put up against CDex’s more 
costly rivals. 



Q CoffeeCup Free 
HTML 

www.coff eecu p. com 

Editing HI ML is never going to be 
the most exhilarating experience 
you'll ever have, but this editor 
makes the process of coding a site 
an absolute dream. Ideal for 
newcomers to the code, CoffeeCup 
Free HTML lays out everything you 
need in an easy-to-reach fashion. 
The software comes with seven 
pre-installed HTML templates along 
with the option to create your own 
templates. It also boasts wizards for 
pepping up your site with links, 
meia tags, colours and fonts. You 
get a collection of 35 background 
images, 60 button and bullet 


images and 60 Web themes. Not 
bad for a program that doesn't cost 
you a sausage. 
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ZoneAlarm 
2.6.362 

www. zonela bs. com 

As the top security utility in our 
chart, ZoneAlarm really delivers 
when it comes to keeping slimy 
hackers and chancers from the 
gates of your PC. The beauty of this 
Firewall lies in its simplicity, as it 
can be configured with your email 
client and Web browser through a 
series of wizards. Then, if an 
unknown source attempts to 
connect to your machines pop-up 
window will spring into action and 
alert you to decide whether or not 
you want to grant access. You might 
think protection like this would 
come at a price, but aside from 
having to suffer occasional ads, the 
program is completely free. 



ICQ 2001b 

http://web. icq, com 

This awesome instant messaging 
and file-sharing goliath is widely 
recognised as the most 
downloaded program of all time. 
The principle of the software is 
straightforward enough, allowing 
you to rendezvous in real-time with 
friends online simply by entering 
their ICQ number, name or email 
address before Lapping out your 
rnusings to each other. However, in 
reality, ICQ is much more highly 
evolved these days, allowing you to 




& Have youp say? 

AFTER RUNNING THE rule over our most 
treasured software of all time, and generally acting 
all high and mighty, we'd like to invite you to 
comment on our choices for the top 1U1. Do you 
agree with the order we've ranked the programs or 
reckon that we've lost the plot? Which programs 
can't you live without that didn't make it into the list 
and which of those Included have you had nothing 
but trouble with? Positive or negative, gel it off your 
chest by dropping us a line at pi@paragon.co.uk. 


indulge in voice chatting, 
videoconferencing and game 
playing, its key advantage over 
other instant messaging clients is in 
the sheer weight of subscribers that 
use the service. 



D Eudora 5.1 

www.eudora.com 

Just missing out on a top five 
placing, tudora still manages to 
finish up as the top email client in 
our list, knocking the socks off its 
popular, but buggy rival; Outlook 
Express, Without overdoing it, 
Eudoia manages to serve up a 
range of decent, practical features 
that allow you to control your mail 
without having to faff about for 
ages. These include multiple 
address book formatting options, 
plus the ability to filter, redirect and 
forward mail at your own 
convenience. Other fun' additions 
to the program include a filter that 
speaks the name and subject of 
your new messages, and a chillies' 
rating system that scans incoming 
mail for offensive language. 



www.audiogalaxy.com 

Giving you free access to arguably 
the largest collection of music on 
the planet, AudioGabxy Is 
worshiped by MP3 collectors 
everywhere, not least the Practical 
Internet team. Searching for audio 
is so simple and the software 
ensures you're running at the 
fastest possible transfer rate by 
selecting the closest user with the 
file you need. More efficient than 
the fondly remembered Napster, 
you can even select files for 
download that are currently offline 
to be retrieved when the person 
who hosts the song comes online. 
Without all the twiddly extras such 
as chat rooms and forums that 
many other P2P clients include, the 
small and anonymous Audiogalaxy 
is file sharing in its purest form. 




FilB download 
soptiwane 

THE POPULARITY OF 
downloading and exchanging 
files over the Net has 
burgeoned since lho days of 
'Napstermania 1 . While the ill- 
fated peer to peer service 
might now have gone to the 
wall, there are still plenty of 
ways to gel hold of music, 
video and programs, nol leasl 
from the stand out, KaZaA. 

1. KaZaA Media 
Desktop 1.5 

Silling pretty in the top five 
oveiall, KaZaA ranks as the 
finest file sharing utility we've 
ever ran Into. Fast, fun and 
easy to use, the software is 
used by millions worldwide, 
meaning you can get your 
hands on practically anything 
you want at no cost. 

2. AudioCalaxy 

With possibly the biggest 
range of songs at your 
fingertips anywhere on Lhe 
Net, AudioGalaxy is the 
perfect client for the hardcore 
music collector seeking out 
those rare MPTs. 

3. Star Down loader 

Mai laging to live up to its 
name, Star Down loader comes 
out of the rigorous judging 
process as the number one 
download accelerator. 

4. Download 
Accelerator 

White we're not convinced 
that the developer's estimate 
of a 300 pci cent increase in 
download times is particularly 
accurate. Download 
Accelerator is nevertheless, a 
true gem. 

5. FTP Voyager 

Setting sail on the journey 
towards file sharing 
enlightenment is made quick 
and comfortable with this top 
notch utiliLy. 

BEST OF THE REST 

6. Li me Wire 

7. iMesh 

8. CoZilla Free 4.11 

9. WinMX 2.6 

10. Leech FTP 
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Most popular NeD programs 

or all Dime 

I Ml St CROWD PI FASERS have ZDNel 
been pushing the billions of Net (www.zdnet.eo.uk/downloads), 
users for years. Instant messaging Morpheus scoops the silver 
client, ICQ. tops lhe table with medal and is now firmly 

over a staggering 194 million I establishing itself as the 
downloads from popular sites people's replacement for the 

Download.com now defunct Napster client, as 

(http://downfoadxnet.com) and ihe top file sharing utility 


Number 

Name 

Number of downloads 

1 

ICQ 2001b 

194.3m 

2 

Morpheus Preview Edition 

84.3m 

3 

WinZip 8.1 

71,2m 

4 

Yahoo! Messenger 5 

36.5m 

5 

Download Accelerator 5 

29,5 

6 

Zone Alarm 2,6,362 

27,9m 

7 

CiuZilla Free 4.11 

27.5m 

8 

Winamp 2.78 

26.7m 

9 

Adobe Acrobat Reader 5 

10.2111 

10 

WebFerret 4.0 

7.5m 



XaZaA's shifty to download the same file from different sources rocks 


n KaZaA 

Bifl www.kazaa.com 

Although some file sharing clients 
have more users, and therefore 
more files for you to plunder, none 
come close to the simplicity of 
KaZaA, Forget about connecting to 
servers and networks (who the hell 
cares which server you're 
connected to anyway?), and 
instead enter file-sharing heaven 


with a couple of 
mouse elicks. It s so 
easy to use, even 
your granny coutd 
do it, if she was 
keen to pick up a 
bootleg copy of 
Butty' or American 
Pie , that is. 

Unashamedly 
based on the 

Napster model, KaZaA contains a 
number of important enhancements 
from its biological father. 
Fundamentally, KaZaA lets you 
shane any file type you choose, 
meaning you're not limited to MP3s 
as with Napster. This results in a 
nicely refined search system, giving 
you all manner of criteria on which 
to base your results. A favourite 
feature in the Practical Internet 



The fastest browser on the planet, tnd of story 



Opera 


www.opera.com 

When Internet Explorer and 
Netscape Navigator both reached 
their sixth versions with in months 
of each other, browser hype 
attained a whole new level. Amidst 


much back-stabbing and counter¬ 
claims, the f big two' slogged it out 
in front of an increasingly 
embarrassed world. 


office is the find more sources 1 
option. Found that long lost MP3 
file you’ve been hunting down 
for years, but end up having to 
download it from a really slow 
source? Well, this tool will let you 
pick the file up from various 
sources simultaneously, boosting 
your connection, and ensuring 
that the download source 
doesn't unexpectedly drop out 
before the end. 
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Share any type of file you like with K^aA 



Yahoo! packs in more features than its rivals 



Deeply i rile I kctu.il stuff from Thomas and James 



Yahoo! 

Messenger 


www.yahoo.com 

Gf owing up in the Net age, you 
should really he getting stuck into 
your Instant Messengers, Not only 
can you contact mates anywhere in 
the world in real-time, but you can 
save yourself the hassle of having to 
phone people as well. 

Despite ICQ still being the most 
popular messenger. Yahoo! 
Messenger is by far the most 
feature-in tensive messenger. Based 
on the staggeringly comprehensive 
and all-encompassing Yahoo! Chat 


system, YM is the only client to 
feature full chat room capabilities. 
This gives you the best of both 
worlds - Instant messaging, and the 


J 


ability to insult Americans in a chat 
room to boot. Everyone's a winner. 

Not only that, but recent 
improvements to Yahoo! Messenger 
mean that you can now indulge in 
voice chat without ever leaving the 
confines of your chat room. Hell, 
you can even use this baby for 
video chatting - although of 
course, this depends entirely on 
how enticing the prospect of 
watching you is to the person on 
the other end. 

When all is said and done, 

Yahoo! Messenger should be the 
only chat client you ever install on 
your PC, Just make sure your mates 
get a copy as well, so that you've 
actually got someone to talk to that 
is n' t a 15 -yea r- old Am e rica n geek, ^ 



Opera h.is some features the major players lack 



jusl as these two thoroughbreds 
approached the finish line, 
however, the third entrant in this 
two horse race romped past them 
to claim victory. Attracting less 
publicity than The Krankies opening 
a mobile library at Sam In 
Llandudno, Opera 6 is by far the 
best browser in the world. 

Boasting a slimline interface, 
Opera cuts out all the rubbish you 
normally have to put up with. You 
can also (Microsoft please take 
note) get Into multi-window 
browsifig without having to perform 
bizarre window gymnastics. Most of 
all, though, Opera takes the 
shortcut mentality of IE6 and 
extrapolates it - this means you can 
control every, and we mean every, 
function of the program without 
having to touch that furry rodent 
sitting on your desk. 

And just when we thought Opera 
couldn't get any bolter, Opera 6 
introduced 'mouse gestures' One 
of our favourite things in the world, 
this is almost as good as having a 
touch screen monitor. All you do Is 
waggle your mouse about to 
navigate through Web pages - it 
takes a few minutes to get used to, 
but you'll never be the same again. 
Go on, Ity Opera, We promise 
you’ll love it. 
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©treme 


£ 19.95 

ex VAT 

a month for 
an ADSL 
Service 
from one 
of the 
UK’s 
leading 
ISPs. 

We 



NO WAITING, 

UP TO 1 Ox FASTER 


Using PtPEX Solo - your dedicated Broadband ADSL 
connection - you can download at speeds up to 512kbps - 
that's up to 10x faster than a 56k modem’ Grindingly-slow 
downloads really are a thing of the past. 


Xtreme Solo costs 
£23.44p Including VAT 
a month. 




www.solo.pipex.n 


And because it's your connection, it means that you're 
line 24/7. Just imagine - no more Internet call charges, 
no more waiting to log-on. It really is this easy... 

Just because we Ye reducing costs, doesn't mean we're 
compromising our legendary business-quality service levels, 
which regularly keeps PI REX as one of the UK's leading ISPs 

Want to know more? Visit our website where you can order 
on-line and you could be powering your way across the 
Internet within days. 

When it comes to connecting you to the world - we've got 
it licked] 


PLUG & PLAY ADSL MODEM 
& MICRO FILTER* 


GET 


X* 

NOT FURIOUS 


m NO CONNECTION FEE. 


• NO YEARLY CONTRACT. 


• NO INTERNET CALL 
CHARGES. 


• NO DIAL UR ALWAYS ON. 


• NO PROBLEMS WITH THE 
FASTEST MOST RELIABLE 
INTERNET NETWORK IN 
WORLD. 


TO USE ADSL YOU MUST HAVE A BT LINE AND BE CONNECTED TO AN ADSL ENABLED EXCHANGE. *YOU WILL AL50 REQUIRE AN ADSL MODEM AND A MICRO FILTER. THESE CAN BE PURCHASED 
FROM PIPEX OR FROM MOST COMPUTER STORES. FULL DETAILS ARE AVAILABLE ON OUR WEBSITE DFTAII.S ARE CORRECT AT TIME OF GOING TO PRESS. E&OE. 
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THE WINNER 


D WinAmp 

www.winamp.com I 


OF ALL THE utilities, tools and 
programs you can shove on your 
PC, the WinAmp star shines the 
most brightly. Yes, you can get 
programs promising to perform 
more functions on your PC, but 
none do their job as well as 
WinAmp. The key to WinAmp s 
success lies in the fact that it's the 
only MP3 player youII ever need. 
So what makes WinAmp so 
good? Well, for a start you wont 
find a more intuitive player on the 
market. Split into three distinct 
sections, the WinAmp interface lets 
you deal with playback, graphic 
equaliser functions and playlists 
separately. The main upshot of this 
is that you can control songs 
incredibly easily, with playlists a 
particular pleasure to create. And 
as regular readers might know by 
now, we like a good keyboard 



Some of the skins In WinAmp arc very tasteful 
Indeed - as this example shows 


wmamp.i 

shortcut. Only Opera offers a more 
comprehensive range of shortcuts - 
but the abundance of playback 
options mapped to keystrokes 
makes adjusting your MP3 listening 
a doddle. 

Simplicity itself 

As well as the ability to generate 
incredibly detailed playlists with the 
minimum of techy MP3 knowledge, 
WinAmp also offers a whole Jot 
more. For a start, importing songs 
from different sources can be a 
right hassle Not so with Winamp - 
just browse to the folder, right click 
on the MP3 in question, and 
choose Enqueue in WinAmp 1 . The 
song is added to the current 
playlist, and you haven't even 
touched the program. 

Despite the beauty and simplicity 
of WinAmp, its immense popularity 
actually comes down to something 
entirely different, WinAmp is, 
without a doubt, the most skinned 
program on the planet. Don't know 
what skinning is? Well, install 
WinAmp and take a look at tire way 
you can instantly and completely 
change the interface by 
downloading one tiny file. This way, 
you’ll get yourself a handy crash 
course in skins, and find out how 
WinAmp works at the same time. At 
the time of prinl, I here were some 
45,576 skins to choose from, 
ranging from Britney to futuristic 
3D styles. If you can l find 
something you like from this, then 
you're just being overly picky. 


epeafie a Playlist in Winflmp 



When vis Lid N&ij Liu i m gu rn.id: some will give you 
d litticljche, hul they arc nice in look at 

The download fun doesn't stop 
Ihere, You can pick up thousands of 
plug-ins and visualisations to 
transform your listening experience 
into more of a multimedia event. 

We have ambivalent feelings 
towards visualisations - on the one 
hand they create dazzling visuals, 
on the other hand, visualisations 
hog vast amounts of system 
resources. But they 1 re there is you 
want them. 

Plug away 

Plug-ins are a different matter 
entirely, I hough. In short, you can 
turn this fantastic MP3 player into 
just about anything you wish, 
including a racing game (honestly). 
More usefully, you can also import 
lyric settings and different control 
methods into the program. 

We like WinAmp, mainly because 
it combines ease of use with a 
dazzling array of features, and 
u n pa ra I le led perso na I i satior i 
options. Unless you have a bizarre 
aversion to music in every way, you 
really don’t have art excuse for not 
having this on your PC. 


watiGh jjUjg 5DaGe 

JUS I AS WE fell 
we d approached 
j j ^ an inner calm with 
our choice 
regarding llie he si 
free program 
around, Nullsoft 
threw a minor 
spanner in the works by 
announcing a new version of 
WinAmp. Entitled, rather 
i j n x l i rpri si n gly, Wl nAmp 3 , 
this new edition is only at the 
beta stage right now. We re 
now in a Lizzied frenzy of 
confusion: will version 3 he 
better, or will they try to cram 
too much stuff in and balls the 
whole thing up. a la GoZilla? 
From first glimpse of the beta, 
it would appear that the world 
is still on an even keel - some 
nice new playlist options and 
database entry recovery, 
mixed with a more 
comprehensive menu system, 
make for a mouthwatering 
MP3 medley of features. 
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Enqueue in WinAmp 

You don't actually need to run WinAmp to 
start importing songs into a playlist. Browse to a 
music folder on your hard drive, then right-click on 
any files you wish to import and select 'Enqueue in 
WinAmp' Easy pcasy. 



Order your tracks 

Cnee you've imported a few tracks, you'll 
see something similar to the above. You can re¬ 
order the sequence of songs by merely dragging 
and dropping tracks in the list. Having perfected 
your playlist, you can now set to work on saving it. 


Save it for later 

At the bottom-right of the interface, you'll 
see a list 1 button, which gives you full control over 
the creation, importing and saving of playlists. Click 
on this button, then choose Save' to store this list 
of songs as a tiny playlist file. 
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Flat Rate Internet 
Access? 

why lose money! 

* Freeserve £13.99 
- AOL £15.99 

* BT Openworld £15.99 

* V21 only... 


To sign up visit 

www.v21.co.uk 

or call the signup hotline on., 

n ^ A A rs ^ ^ ^ / 



RELIVE A MISSPENT 
YOUTH WITH THE 
HELP OF AN ARCADE 
EMULATOR. LIKE 
THOMAS WATSON, 

YOU MIGHT FIND 
OUT THAT THE 
GAMES WERE 
BETTER BACK THEN 



E yes focused firmly on the state of the 
art graphics, the teenage prodigy fleets 
nimble-fingered past another end of 
level boss. Crowds of onlookers gasp 
at his lightning-quick reactions, not to 
mention the dazzling depth of 
game play offered by the black wooden box. 

We J re not talking about the launch of yet 
another ‘super-console', designed to spawn 
even more techno-brats, overfed on photo¬ 
realistic graphic renderings and oh-so-cfever 
artificial intelligence. Mo. we're talking 19S4 - a 
time when Clive Sinclair ruled the computing 
roost 3 when every girl fancied George Michael, 
and when the only way to see the latest and 
greatest games was to get yourself down to the 
local arcade. 

Let’s face it, if you didn’t spend at least some 
of your teenage years damaging your digits on 
the ungainly controls of your favourite coin-op. 
you lost out in a big way. Even a university 
education and high-paying job can't disguise 
your failure to join the gaming revolution at the 
very start, but worry not for you can start 
atoning right now. 

Nostalgia isn't as good as rt used to be. but 
there are plenty of places on the Web to go for 
3 quick fix of classic gaming nirvana. With all 
these Mega Hertz at your disposal, isn't it about 
time that you turned Lhal PC into something 
worthwhile? Yes. you could have your very own 


amusement arcade sitting atop your desk. 
What's more, it's easy. Go on, you know you 
want to. 

Ready, MAME, fire 

The first pail of the arcade kit you’ll need to get 
your hands on is an emulator. It may sound 
complicated, but this is actually the easiest part 
of the whole operation. All an emulator does is 
allow Windows to decipher the reams of 
previously nonsensical information that 
masquerades as an arcade game. In other 
words, the emulator contains ail of the 
Operating System and boot information to make 
your games come to life. If it makes it easier, 
think of getting a Mac to run a version of 
Windows - the core OS is still there in the 
background, but you can perform all of the 
functions of the emulated system. 

Thankfully, there Is one unified emulator 
which does the job, and it's freely available (and 
on our CD), Known as MAME, the Multiple 
Arcade Machine Emulator incorporates virtually 
every arcade system known lo man, as well as 
some that will only trigger a response from the 
Japanese development teams who created them, 

Toodle along to the MAME home page at 
www.mame.net for a full rundown on what the 
utility can do for you, as well as the all-important 
latest version of the emulator. Once you’ve done 
this, you're ready to start reliving those halcyon 


34 I PRACTICAL INTERNET : ISSUE 67 

























OOOOOO 007B50 


Emulation madness! 


ZX Spectrum 

www, s pectru march ive.f reese rve. 

co.uk 

Easily the best home computer of the Eighties, 
the loveable Spectrum found its way into 
some five million homes. With thousands of 
games freely available, you can relive your 
first faltering computing steps, and marvel at 
the eight-colour display and dodgy collision 
detection. The added advantage of playing 
Speccy games on your PC is that everything is 
so much easier to control - it's amazing how 
difficult that ruddy Fubber keyboard made life. 


Enter retro names heaven 


scum .‘inn w :; 1 i i mb ftfi i :> 

he ::i:ohi liiMiOiiu lv ( LL ' '• ) C.^2) 


days filled with your formative forays into 
graphical wonderlands. Or ar e you? 

Don't do me no ROM 

Unfortunately, getting hold of an emulator is the 
easy pail. Arcade games aren't packaged up in 
the now standard GUI and Simple Simon 
loading technique. Instead, you'll need to get to 
grips with the stingy nettle of ROMs to master 
your MAME. 

The first minor obstacle stems from the fact 
that MAME doesn't mimic the arcade machine 
in question, but actually recreates il. You can't, 
therefore, simply load up a collection of 
emulation-friendly games, specially created to 
work at their optimum on your PC Instead, you 
have to get hold of the original ROMs from the 
arcade chips. Mercifully, these aren't too 
difficult to pick up, with a wide array available 
for quick and easy download on the Net, 

This presents the second, infinitely more 
prickly, problem, in short, ROMs are 
copyrighted by their original creator, meaning 
that you're actually supposed to buy each and 
every ROM before you use it on your PC. Fail 
enough, you might think - you don't mind 
shelling out a bit of hard-earned for some 
nostalgic OutRun action, Alas, finding 
somewhere to actually buy genuine ROMs is 
about as easy as finding Daley Thompson In 
your local arcade bashing the buttons of the 



Relive those Operation Woif Pays where you needed cunning and 
Steafth to beat the enemy. Of just 3 good nil n 


Track "n 5 Field machine. The best advice the 
MAME site can give you is to search on eBay, 

Legal rights and ROMs 

This puts you, the intrepid old skool gamer, in a 
legal quandaiy. You want to recreate your finest 
gaming exploits, and show the world the skills 
that made you town champion of PacMan all 
those years ago. Unfortunately, even though 
you've got a completely legit copy of the 
emulator you need to run the games, it's 
impossible to get hold of the game files. 

What to do? Well, like many other facets of 
PC life, someone’s provided an easy answer for 
you. Although you can't buy ROMs for love nor 
money, you can actually download every game 


n Commodore 64 

Bfl www.cc$64.com 

There will always be great rivalries in life. Coke 
and Pepsi, Britney and Christina, Mac and PC, 
In 1984, it was Spectrum versus Commodore 
64, While Clive Sinclair’s rubber superstar 
won the battle hands down, the Commodore 
(which Incidentally only had 32Kb of RAM. 
and not 64Kb) won a loyal following. You can 
expect chunkier graphics, but prepare to 
rejoice at the realistic skin tones and 
quadraphonic sound (maybe). 



Emulation isn't all about nostalgia, you know. 
Just think - with 2GHz of power at your 
disposal, why shouldn't you be able to play 
the latest and greatest games? As always, 
you'll need a software emulator to fool your 
PC info thinking it s a PlayStation but once 
you've done that, all you need to do is shove 
in the game CD as you would normally, and 
you'll be in gaming heaven. 
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ever invented freely and easily from the Net. In 
fact, there are hundreds of sites devoted to 
bringing you the best in arcade gaming, dealing 
exclusively in the free distribution of ROMs. 

At this point, we have to point out that the 
companies involved copyright these files. Like 
every other form of copying, you face the risk 
of making some people very unhappy if you're 
ever rumbled for using their ROMs, Any 
downloading of ROMs you do is therefore 
entirely at your own 
risk. We'd never 
advocate breaking da 
law, but 

http://mamefans, 
metro pal i gl o ba I .c om 

will provide every ROM 
you'd ever need* 

It's in the game 

Now we've got the legal brouhaha out of the 
way. what can your shiny new MAME emulator 
do for you? Well, it can provide you with an 
exact replica of the arcade games you bunked 
off school to piay. From the very earliest 
polygon blasters to mid-Nineties beat-em-ups, 
you'll find everything you need to relive your 
misspent youth. What you won t get is the 
authentic vertical box feel while you play, 
although you'll get some top-notch advice on 
creating your very own arcade sty lee cabinet 
from www.hpauloelectficsxom/ 
millenniurneabinet. 

One of the joys of playing these old skool 
games is that you can download them in an 
instant Space Invaders might have astounded 
the world with its graphical greatness 20 years 
ago, but the 1 GKb file it encompasses now takes 
seconds to download. Even the biggest, most 


graphically intensive of games, will only take 
you ten minutes or so. 

Memory lane 

Another dimension you'll quickly pick up on is 
the way that, even if you'd never normally 
consider playing games on your PC, you won't 
be able to stop playing these ancient gaming 
relics. Maybe we see the world through rose 
tinted spectacles here at Practical Internet , but 
there's something so 
much more playable 
and enjoyable in simple 
platform games. You 
don't get any of the 
learning curve' of 
current games - where 
you need to leave your 
job, get a divorce and 
farm your kids out to a Singapore sweatshop 
just to spend enough time on the program to 
get past the first level. Whatever your particular 
bag, be it PacMan or Street Fighter, you can 
pick it up and drop it whenever you like - or 
rather, you won't be able to stop playing It, for 
when that little yellow peril gets into your 
bloodstream, you won't be able to drag yourself 
away from munching those pills. And mark our 
words, you'll even dream about PacMan, oh yes 
you will. 

So, unless you want to continue spending far 
too much time and money on keeping up with 
the latest gaming trends', we d suggest you get 
your hands on a copy of MAME and a couple 
of games. Great gameplay, fantastic sounds, 
and a heady aroma of nostalgia combine to give 
you the perfect chance to relive those halcyon 
days of yore, when you were a somebody in 
the gaming fraternity, ■ 


"ONE JOY OF PLOYING THESE OLD 
SKOOL GAMES IS THAT YOU CAN 
DOWNLOAD THEM IN ON INSTANT” 


Find out more... 



The Emulator Zone 


www.emulator-zone>com 

Tills is your one stop shop for console 
emulation. From the grand old days of the 
original Nintendo and Sega Master Systems 
through to emulators that let you turn your PC 
into an Xbux, it's all here and in abundance. No 
matter what your console preference, you're 
bound to find what you need. 



MAMEfans ROMs 

http://mamcfans*metropoliglob3l,com 

There are thousands of genuine arcade ROMs 
lo be had with youi MAME emulator. Yes, we 
know you're breaking the law by downloading 
them (unless you own an original copy that is), 
which is why we would recommend that you 
don't visit this site. Ever. And make sure that 
you wash behind your ears as well. 


Ten arcade classics that ruined Thomas's schooling 


Ttack & Field 

The best button basher ever, this is the athletics 
game that took the world by storm. Join ‘Hyper 
Willie' in his 100m and high jump antics and much 
more. Just last year, the 
Practical Internet office 
played host to a Track & 
Field Olympics, which 
resulted in much 
keyboard breakage. 



OutRun 

Forget your Gran Tourismos, this is the don of 
racing games. Complete 
with flashy red racer and 
glamorous babes, sit 
back and rock lo 
Outrun's cool tunes as 
you tear down the 
myriad of dirt tracks. 

Asteroids 

The arcade game that invented arcade gaming, 
Asteroids asks nothing more of you than blasting 
the living daylights out of everything and anything 
on the screen. Mindless, speedy, ridiculously 
addictive kin. 



Space Invaders 

Shoot at things. Hide behind other things. It's all 
set in space, so we presume we're dealing with 
spaceships, although it s difficult to tell. 

PacMan 

Munch the pills and avoid the ghosts whilst moving 
your little yellow mouth 
man around the owe. It 
was the main reason for 
many acne-ridden louts 
foiling their O-Levels 20 
years ago. 

Donkey Kong 

Few coin-ops have had such a profound impact on 
the gaming timeline as Donkey Kong. Not only did 
it introduce a certain Super Mario Lo the world, but 
this was also the very first ever platform game. 

Hyper Sports 

A follow-up of sorts to Track & Field, Hyper Sports 
introduced bizarre sports 
like archery and vaulting to 
an unsuspecting public. 
Treat yourself to a cheap 
new keyboard and then 




thump the crap out of it This, my son, is the way 
to world records. 



Kung Fu Master 

Everybody was kung fu 
fighting in the mid-Eighties 
with this peach of a beat- 
em-up. Long before Street 
Fighter, Kung Fu Master let 
you run about and kick 
henchmen, knife wielding villains and midgets like 
it's what you were bom lo do, 




Operation Wolf 

Never did a game give you such a great 
opportunity to kill lots and lots of people. Even 
better, you could shoot them with a realistic gun - 
point it at them on screen, and watch them fly in 
the air, then shuffle off this mortal coil. Or not, if 
you were rubbish, like we were. 


Street Fighter 

Taking the Way Of The Exploding Fist model a step 
further, this one-on-one fighting game introduced 
us to a range of lovely characters, alt defined by 
their special moves. lt J s still as good as anything 
you can buy nowadays, you know. 
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GET ONLINE WITH 



However much or little you use the Internet Tiscali gives you the speed 
and reliability you need and a wide choice of money-saving 
Internet call packages to suit you! 



JOIN TODAY AND GET: 


SPEED AND RELIABILITY 

That’s made Tiscali Europe’s 
leading ISR 



15 EXCITING CHANNELS 

Packed with the latest news and sport, 
shopping deals, travel bargains and more! 


FAST SEARCH 

Powered by top search engines 

Google and LookSmart. 


GREAT VALUE PACKAGES! 

Choice of no monthly fee and 
all-inclusive access packages. 


r 

NO 

1 

M{ 

3NTH 

ILY 

L 

FEE! 

A 


EASY TO JOIN 

simply LOAD THE COVER CD on the front of this issue 

Or call 0800 111 210 for your FREE Internet start-up pack 


www.tiscali.co.uk 


iTisgMi 



THE INTERNET IS AWASH WITH SITES 
WHICH EXIST SOLELY TO PROVIDE 
YOU WITH FREE DOWNLOADS. 

NIK TAYLOR FIRES UP HIS BROWSER 
AND TESTS THEM TO DESTRUCTION 


r fpl f6mpuling lark can be an expensive 

business. No sooner have you shelled out for 
that shiny new PC, than you realise you need 
to take out another loan for all the extra 
hardware to go with it The last thing anyone 
is to be spending more money on software 
well. 

Fortunately, the Net is positively heaving with all 
of free downloads. Quite frankly, you should 
never, ever find yourself queuing in your local computer 
store with a box of software under your arm. All your PC 
needs can be seen to with a few downloads from I he Net, 
And best of all* much of it is free. Everything from 
personal firewalls to email programs to Web sile builders 
can be acquired for absolutely nothing. Even the stuff you 
have to pay for comes in handy trial-ware' flavour* 
enabling you to check out the program for a month or so 
before you part with your hard-earned. Of course, it's not 
just software you can find online. There are also gazillions 
of music files, movie clips, hardware drivers and gaming 
demos there for the taking. 

Take all of this into account and you can see why it s a 
good idea to get to grips with the download sites that can 
provide you with this great stuff. And there are bucket- 
loads ot the beauties out there, make no mistake. Of 
course, you're sure to find some more useful than others, 
which is where this stroll through a selection of the best 
download sites comes in. We've taken a butcher’s at a 
range of useful clicks, and reviewed and rated them to 
point you in the direction of the best. 
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Paint Lock Pro 

TutiJar, March 12tti2DCGEDT 

Busjr budi**, inwpt and cracfcarc, oh mpl 
V'p-ah, The tisri guvs are rul mere but that 
daasrrt masr. that you slio-uld avrrandar yam 
iyjlim 1r Ihftm Turn lha tables s n d arm 
yaitnalf with Point Lack Pro [ O review] 

Links: Ppuvl Lock l ] rp 

\ wie* proiecl I i mere r ewcw5.1 


1 A-touch-type 

TuSadjy. March 12th 2002 EOT 

'A, B. C. 0, E, F. G..." it «hit iwy lflir.li mi 
alemflnlary sehoal $□: we all knawl-M iha 
ai.I.jdi «#iyu9i!ica it 'A, 9, o, F, 0, H, J, K„ L ’ 
Ha-f when you work with campmera the 
Ljrfwwlilsr alphabet is all you nasd la knawl Out 
Inr 'has* afyau who missed this version of the 
alphabet in school T°U can now earn io Imidh 
Lypa infer# you kiNnr it. [ fUM T OVigw] 


DaveCentral 

www.da vecentra I .com 

THE SCARY-LOOKING guy that leers 
out from the home page of this site 
is T apparently, Dave, Dave is a self- 
confessed geek and has something 
of a penchant for downloads. So 
much so. he has set up this 
impressive site, devoted entirely to 
supplying Net users everywhere with 
the latest must-have shareware. 

Every day, a new download is added 
and reviewed. Do bear in mind, 
however, Dave only likes downloads 
for Windows and Linux systems, so 
all you Mac-lovers had best click 
elsewhere. Those of you that remain 
will find a site laden with thousands 


of downloads, which on the whole, 
is easy to use. Just select the OS 
you Ye using and then click through 
a variety of folders to dig up the 
program you need. Alternatively, 
the site s searcher works pretty 
well and will unearth what you're 
after with little fuss. 


Hie verdict 


Range of downloads; ★★★★* 

Features 

Ease of UK: 

Overall percentage: 76% 

l/ Regularly updated 


X Site's design tan be confusing 



tUCDWJ 

RFSF L 1_ r H r R I r N IJ LV 


tojiV/i ]f&PC Uitnif 

CW 30,000Ttt(es & "Reviews 


P^? Z i bra rtf I 


*i inn* Weekly News 
frnoiwnloarl store 
♦News Directory,com 
♦Encyclcipedia.com 
♦NewsHish . 

Recommended 


Tucows 


Shop 

Books [ Cornu Liters 
Electronics I Movies 
Mtiste [ Software 


Media JuKe&ox 

Its back, and jam- 


Video Games 

%boH 1 Playstation i P 
Gamebc 


Gamccube I Ml 


Easy CD -DA Extract* 

This program rips 


operating system you could care to 
name. On top of that, there are 


www.tucowa.com 

IT TAKFS A lot to come up with a 
link between cows and download 
sites. Despite this, Tucows is a site 
that's festooned with the bovine 
beauties. So what is the link? Could 
It be Tucows is secretly run by a 
herd of Friesians? Sadly, the answer 
is a little more prosaic - the name 
simply came about as tine acronym 
of ‘The Ultimate Collection of 
Winsock Software". But never mind, 
for this minor disappointment does 
absolutely nothing to detract from 
the quality of this site. An 
astonishingly vast collection of 
software is available for every 


bundles of min or sites to ensure 
you gel hold of your programs in 
double-quick time. The only 
annoyance is the navigation system, 
which makes finding your desired 
download something of a chore. 


r The verdict 

1 

Range of downloads: 


Features 

★ ★★★ * 

Ease of use; 

*** 

Overall percentage: 

87 % 

\/ Run files of programs 


X Tricky navigation 

^ m 




VersionTracker. 

www, version Lra eke r. com 

ITS EAST TO feel a little 
persecuted if you're a Net-surfing 
Mac user. All around you are 
wonderful sites offering all manner 
of sparkly programs and 
downloads sites. Look closer, 
though, and you’ll find many with 
their doors firmly closed to anyone 
not sporting an 1 love Bill Gates' 
bumper sticker on their modem. 
Happily, sites such as 
VersionTracker are here to help, 
with a startling array of programs 
for anyone with Apples in their 


com 

eyes. Of course, there's shed-loads 
of Windows stuff here as well - so 
everyone should be happy. There's 



certainly a lot to look through - 
unfortunately the search function is 
a disappointment. Unless you make 
some inspired use of the advanced 
search facility, you can easily find 
yourself drowning in a sea of links. 


The verdict 


Range tf downloads: 

Features 
East erf use; 

Overall poremtagai 31 % 

Wide choice for Mac users 


X Poor search facility 



ZDNet 

www.zd net,co. u k/ software 
ANOTHER OF THF 
software-supplying goliaths 
is this effort from ZDNet, 

It's unsurprising this site is 
so large really, since it's 
owned by Cnet t the same 
chaps behind the giant 
Down load, com. On lop of 
that, ZD Net's download 
pages now incorporate the 
old favourite, SoftSeek, 
making this a real challenger 


Improve your image 

PeUfig laria pictum on yew Mi? Cl?ar, Ljjisur 
4iHitil phwlM wth ifcivsq-VU'u'i 


TDack lh» Hells” on your PC 

'.ViVi rnun£t£ up 1 .mil* il sft bl down sad i. 14 

' f«l cm liv*n up fair e*xk!np 


Parse nal fl none a tools 

#Hd 4 HnL$ MIS Agtirin? svl nrfun *i of rsur Ai5n»v 

- ,.: T. .... .i.il ».l* — 


for Down load, eo in's crown. At 
least in terms of size, that is. 
Unfortunately, the thousands of 
programs on offer aren't all that 


easy to search through, and there's 
a very strong Windows bias. 
Ultimately, this is just a download 
addition to the rest of the ZDNet 


site, and while there's a lot here, 
the tack of specialisation is fairly 
evident. We're a bit dubious as to 
how often it's updated, as well 
When Practical internet recently 
visited, the site's home page still 
offered a selection of Christmas- 
themed downloads. 


r The verdict 


flange of downloads: 

★ A ★ ★ it 

Features 

* ★ ★ * A 

Ease of user 

★ ★★ * A 

Overall percentage: 

69% 

1/ Bundles of software 


X Rad, hrul design 




Where's Napster 


ONCE UPON A time music was 
free. Up until spring 2001, the 
now-intamous Napster enabled 
people around the plant! to 
share their 
MP3s with 
each other 
via the 
Net, for 
absolutely 
nothing. 

Unsurprisingly, the recording 
industry took a dim view of this 
free-for-all, and as a result of a 
court bailie which continues to 
this day. the pioneering site was 
shut down. However, Napster 
remains by far the most famous 
example of a file-sharing 
program - a handy software app 
which give you the ability to 
download files, including MP3s, 
from the PCs of other users. 

And although Napster may have 
been cut down in its prime, file- 
sharing is still kicking. These 
days, one of the most popular is 
Morpheus (www.musiccity. 
com), which to the end user is 
basically Napster with a different 
name. But while file-sharing may 
live on, downloading 
copyrighted material using this 
is still very illegal. So don't do it. 
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Alternative downloading 


IT'S NOT JUST Web sites that 
make programs available for 
download Also popular among the 
Net set is the practice of 
Anonymous File Transfer Protocol* 
At its most basic level, this enables 
users lo access FTP servers and 
download files from I hem. The 
bonus of this is that you don't 
need to have a password to access 
the files. This means that 
Webmasters are allowed to make 
available stacks of files for public 


consumption. In practice, the 
whole system is perfect for 
software pirates. Although there 
are plenty of legilimaie uses for 
anonymous FTP, abuse of it is 
quite common* FTP servers are 
often used to transfer copyrighted 
software and other programs. File- 
sharing programs may be easier 
to use T but anonymous FTP is still 
used to quickly (and Illegally) 
distribute anything from operating 
systems to new movies* 


Speed it up 


IT'S WHEN IT comes to performing 
tasks such as downloads that the 
average 56k modem user starts to 
pull hair out. But while these poor 
saps continue to rage at their 
machine and wistfully dream of a 
world where they could get ADSL, 
the rest of us can take a rather 
more rational approach. There are 
several ways in which you can 
squeeze an extra few kilobytes per 
second from your cranky old 
m odem, 0 b vl ou s con s idera tio n s 
such as a change of ISP or 
hardware aside, one of the most 


NEW 
Music sharers 



Still unavailable to UK residents. Pres splay 
provides ptenty of MP3 action 

THE UPSHOT OF Napster's 
much-publicised downfall is that 
the major record companies now 
feel confident there is a booming 
market for selling MPSs online. 
Despite their confidence, many 
people have questioned whether 
the surfing public will be 
prepared to pay for what it used 
lo getting for nothing* Especially 
if it means paying the same 
people who protested against the 
free services in the first place. 
However, subscription services 
such as MusicNet 
(www.musicnet.com), Pressplay 
(www.pressplay.com) and 
Wlppit (www.wippit.comf 
have been launched in a 


useful is the modem 
speed booster. 

Download sites are 
crammed with these 
little beauties, with some 
doing the job better than others. 
These programs basically tweak 
your PC's settings and preload 
your specified sites. By doing so, 
your browsing and downloading 
becomes a slightly less fraught 
affair. Search any of the software 
download sites for programs such 
as FasLNet 99 4.1, internet Rocket 
and Connection Accelerator. 


FilePlanet 

wwwfileplanet.com 

COMPUTER GAMES ARE the new 
rock-and-roll, don't you know. The 
big new releases can now attract as 
much interest as major Hollywood 
movies, and their stars are as 
famous as top actors. If you're one 
of the millions with a devotional 
attachment to your joy pad, this is 
one download site you'll definitely 
want to visit. It specialises solely in 
gaming downloads, so you'll find 
patches and upgrades for PC 
games, along with demos of 
upcoming releases. The range of 

MP3.com 

www.mp3.com 

OKAY, SO YOLTRE after a few free 
music downloads. Well, where 
better to go than MP3 .com? After 
all, it's even named after what 
you're looking for, right? However, 
as snazzy as Its name may be, 

MP3,com is something of a let¬ 
down. Although it's true that there 
are stacks of downloadable MP3s 
on offer here, the big question i$: 
have you heard of many of them? 
Unless you're a regular on the 
amateur music scene, the answer 
will probably be a no. The tunes 
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WindowsMedia.com 

www.wi ndowsmedia.com 


THOSE INTERNET USERS 
benefiting from the wonders of a 
broadband connection will love this 
site, as it s dependent mainly on 
streaming content. Meanwhile, 
those of us that struggle on with a 
56k connection will find precious 
little to check out, save a few 
blocky music videos. Downloads 
are particularly thin on the ground. 
The Windows Media Player 
download aside, all you'll find are 
music files - and not many of them 
at that* Digging them up is tricky - 
basically a case of going to an 


m IM "*J 
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downloads is pretty good, with all 
the major titles covered. You'll also 
find an impressive range of gaming- 
related downloads. For instance, 
one utility on offer is designed to 
make it simple to chat to other 

from recognised artists are, on the 
whole, streaming-only* so you're 
left to download tunes from 
random artists. Despite this, it's not 
possible to fauft the site in any 
other way The design is top-notch 
and navigation is an absolute dream 


r The verdict 

-^ 

Range of downloads: 

AAA A* 

Feature* 

★ A A 

Esse of USB: 

* AAA 

Overall percentage: 

72% ^ 

l/ Easy to use 


X No well-known music 



artist's page to find out If they have 
any material for download. Once 
you do get your hands on a file, 
you'll find it's a *wma effort. This 
means it's subject to restrictions. 


r The verdict 

1 

Range of downloads: 

★A A 

Features 

AAA 

Ease of use;: 

A A A A A 

Overall percentage: 

59% 

|/ A great streaming site 


X Little to download 

^ m 


online gamers. The site also 
Includes discussion forums which 
are well-populated and interesting. 
The downside to the site, however, 
emerges whenever you click on a 
link. It is very, very, s-l-o-w, 


The verdict 


Range of downloads: 

features 

Ease at use: 

Overall percentage: 


AAAA A 
AAA A A 
A A A A A 

79% 


|/ Slacks of gaming downloads 


X Very slow site 


to use. And, after all* the lack of 
well-known music is all to do with 
the record companies and nothing 
to do with MP3.com, But, in the 
end, how many of these 
downloads are you actually going 
to want? 

fii* 
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Simple transfer of your web site without downtime. We also offer; 
bespoke solutions, domain registration and fully managed servers. 
All servers have sophisticated intrusion detection/firewall protection. 

Full 30 Day Money Back Guarantee! 


WWW.IARNA.CO.uk 0808 180 1880 



LONDON - CHICAGO - SEOUL 


WINDOWS GOLD 

200MB DISK SPACE ; 4GB BANDWIDTH/pcm. 10 POP3 EMAILS. 
1 ODBC DSN, COLDFUSION 5. ASP 3, MSXML 4, WAP/WML. 
CGI-BIN, SSL FREE VIRTUAL SSL. FREE STATS, 

FREE FRONTPAGE 2D02 EXTENSIONS 


Why choose IARNA? 

IARNA is part of the award winning Hostway Corporation and a 
recognised specialist in application web hosting. We have offices in 
London, Chicago and Seoul, linked to one of the most 
sophisticated networks in the world. With extensive experience, we 
offer a friendly and flexible service by leveraging cutting edge 
technology and robust solutions for our SME and blue-chip clients. 


£1 4.95/pcm 

or fid 39.95 /pa 


95,000 customers have chosen us to solve their hosting 
requirements, from individuals to multi-national companies 
including SEAT Motorola, Haymarket, Capcom and Lycos... and of 
course our local butcher 1 


LINUX GOLD 


200MB BISK SPACE. 4GB BANDWIDTH/pcm, 10 POP3 EMAILS, 

SSH, PERL 5 (DBI, DBD, XML). GCC PYTHON, MYSQL, PHP 4. 

WAP/WML TCL, APACHE 1.3, FREE VIRTUAL SSL, FREE STATS, 

FREE FRONTPAGE EXTENSIONS 

£1 4.95/pcm 

or fill 39.95 /pa 


IARNA invests heavily in reliability and also in bringing the latest 
technologies to customers, including Cold Fusion, XML, VBS. 
COM, SQL 2000/MYSQL and ASP/PHP 

Nothing is beyond your reach! 

Give us a call free on 0808 1B0 1880 or safes@iarna.co.uk 


l/\RIM/\ 

A HOSTWAY COMPANY 


ALL PRICES EXCLUDE VAT AND ARE 5uS,EC T TC CHANGE. COPYRIGHT 3»2. HOSTWAY CORPORATION. ALL RIGHTS RESERVED 






DriverGuide.ee 

www* drive rguide.com 

ONE OF THE most frustrating 
problems you can have with a 
computer is losing a driver for your 
hardware. Should a driver be 
accidentally deleted, it can be 
tricky to find it anywhere. In 
particular* if your hardware is a few 
years old* even the official Web site 
may no longer have a copy of the 
driver Which is where sites such 
as this come in. The amateurish 
styling of DriverGuide.com belles 
the huge range of downloads it 
makes available. The idea of the 


The verdict 


Range of download*; 

A AAA A 

Features 

A A ★ A A 

Ease of use: 

A A A A * 

Overall percentage: 

73% 

if Wide election 


X Tricky to use 



site is simply to enable people to 
upload hard-to-find drivers for 
others to use. You can then leave 
feedback, so other visitors to the 
site know whether the download is 



any cop. Also Included on the site 
is a vast selection of links to other 
sites where you might find that 
elusive download 


Music sharers 

_ continued 


fanfare of publicity. Apart 
from Wippit* these services 
are yet to be launched over in 
good old Blighty, but once they 
are youII have to pay a regular 
fee to use them. Normally, this 
will entitle you to a limited 
number of downloads per 
month. In the case of Wippit, the 
cost Is £30. which entitles you to 
a year of downloads. 

Apart from the price* 
customers will also have to take 
into account the range of music 
offered by these new services. 





Jumbo 


www.jumboxom 

JUMBO IS ANOTHER variation on 
the theme of sites which provide 
huge amounts of freeware and 
shareware. It's also another decent 
effort* with a clear, simple design 
making it easy to ferret through 
the available software. PC, Linux 
and Mac users are all catered for 
here, although the emphasis is 
certainly placed on pleasing the 
Windows brigade. This makes it a 
bit less of a guaranteed crowd- 
pleaser than some of the more 
inclusive sites but any 


JUttSOf 


O ® 


complaints certainly won’t be 
coming from PC users. The site 
looks a tittle dated design-wise, 
but this simple styling does make 
jumbo fairly stress-free to use. If 
you Ye passing by, then be sure to 


click on the ’Must-haves’ link, 
where you’ll find a reasonably 
well-chosen seleclion of 
’essential' software. Everything 
here is solid, but it must be said 
there's little to really make Jumbo 
really stand out from the crowd. 


r The verdict 


Range of downloads;: 

A AAA A 

Features 

A A A * A 

Ease of u«: 

AAA * ■* 

Overall percentage; 

71% ! 

if Friendly interlace. 


X Little innovation 





companies ar e signed up to each 
one, you could find your choice 
of download limited depending 
on which one you choose. 


£30, you tan download as many MP3s 
as you like from Wippit 


DOWNLQAD.COM 
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Download.com 

www.download.com 

HAVING SNAPPED UP one of the 
best Web addr esses on the Net, 
the folks behind Down lead, cum 
then sol about creating one of its 
best sites. When all's said and 
done, they did a rather good job. 
Download.com is an immense site 
and it’s the first port of call for 
many a weary surfer on the hunt 
for software. The entire interface of 
the site Is a joy to use and makes 
finding that elusive program is a 
snap. On top of this, the site loads 
quickly and the actual download 
process is quick and free of 
glitches. What makes the site even 
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better is its sense of community. 
Thousands of users flock to the 
feedback section of the site, leaving 
their opinions for others to read. So 
if you'r e looking for a type of 
program, but don't which one to 
plump for* you can find out what 
other users think. 

ii 


The verdict 


(tenge of downloads; 
Features 
Ease qf use: 

Overall percentage: 

Just about everything 


AAAAA 
★★★★A 
A A AAA 

95% 


X Sometimes overwhelming 


'DOVUNLORD.COM IB THE FIRS! 
GRU FOR MflBV R WIERRY ! 


OF COURSE, YOU can 
download anything you want 
from the Internet - so the site 
you find most useful will be 
dependent on what your 
interests are* But while dicks 
such as MP3.com and 
Windows Media can be handy If 
you’re after music files, the 
limited range of well-known 
tunes handicaps both. By 
contrast, the range of software 
programs available freely all over 
the Net is huge. And regardless 
of your interests, anyone using 
the Net needs to download 
some key programs such as 
virus killers, firewalls and plug¬ 
ins* This is why the likes of 
VersionTracker and Tucows 
impress* and have scored 


highly. On both, a wide range of 
downloads is complemented by 
an intuitive interface. 

But it’s Down load, com that 
ultimately takes the plaudits, 
thanks mainly to its fantastic 
usability. You’ll struggle to find 
anything this enormous site 
doesn't have on offer and finding 
exactly what you do need is 
refreshingly easy. 

Copyright wrangllngs continue 
to dog music and video 
downloads, but the software 
industry has got a decent system 
In place. If you want a program, 
you can either have it free or 
keep it for a bit and then pay for 
it. The system works well and 
ensures the software downloaded 
are the best of the bunch. 





































































































Many People, One World, One Host. 


Dedicated 

Servers 



Domain 

Name 

Registration 


SHARED HOSTING. 

Home. 100Mb £60pa 
Commerce. 

200Mb: ASP, SSL 
£18pm or£180pa 

Reseller. 

Host Unlimited Domains 
ASP, SSL 

£45pm or £450pa 
Enterprise. 

Mirrored, bad-balanced 
Servers I OOOMb 
£120pm or £l,200pa 

Features 

Microsoft Windows 2000/NT 
based Web Setvices running IIS 
Web Based Control Panel 
Microsoft Frontpage 2002 
Server Extensions 
FREE Domain Name Registration 
or Transfer 

30 Day Money Back Guarantee 
FREE dial-up access 
Telephone/EMail Technical 
Support 


DEDICATED HOSTING. 

Gold 

SOOMhz, 128Mb, 10Gb Drive 
£200pm or £2,000pa 

Diamond 

700 Mhz, 256Mb, 2x9Cb SCSI 
£300pm or £3,000pa 

Platinum 

850 Mhz, 512Mb, 2x18Gb SCSI 
£400pm or £4,000pa 

Features 

Microsoft Windows 2000 
Server Powered 
Same day set-up 
No Minimum Contract 
No Set-up fee 
Secure InterHouse based 
lOOmb switched network 
24hr telephone/email support 
Full Administrator Level access 
Host an UNLIMITED 
number of web sites 
Web-based Control Panel 
Domain Names from £5pa 

All Trademarks acknuwfedged. 

All prices exclude VAT 


nebccbcro 

empowering the .NET generation 

Te! 0800 298 7214 
www.inetc.net 
info@inetc.net 


Microsoft 

CERTIFIED 

Partner 


WIN A 
DEDICATED 
SERVER 
ENTER 
ON-LINE 











WHO REALLY RULES THE NET? 



DO YOU THINK WE LIVE IN A FREE AND 
PLEASANT LAND, OR ARE YOU CONVINCED 
BIG BROTHER HAS A HEALTHY INTEREST IN 
EVERYTHING YOU DO? NICK SWEENEY POKES 
AMONG THE SHADOWS TO SEE WHO’S 
PULLING THE STRINGS BEHIND THE NET 


SPOOKBUSTING: HOW SAFE 
IS YOUR PERSONAL DATA? 

So, with al this talk of central control and online surveillance, can you be confident that your personal details aren't being 
misused? Security consultant Andrew Gaurrtlett, author of the book _Net Spies, (vwmntf-spjes.CQwk), puts it bluntly 
"Everything that a person does on the Web, every email message, every Web page visited, every file downloaded, every 
conversation, Is recorded somewhere;" ISPs log your browsing patterns and email usage, spammers trawl Web archives for 
email addresses, and malicious hackers seek out unprotected data through web and email-based viruses, packet sniffers or 
direct attacks. The only thing you can do is minimise that risk, both on your own PC and when browsing the Web. Install a 
virus scanner and a firewall such as ZoneAlarm (www.ZQnealam.com), especially if you have a broadband connection; 

make sure that your browser's security settings warn of third-party cookies and dangerous downloads; and use 
encryption tools such as FineCrypt (www.finwrypt.nei) to safeguard your files. In short; if you don't want people Iq 

know your secrets don't put them online. 
While EU countries all have data protection laws, US-based 
companies are free to use (and misuse) your email address or phone 
number: before providing information to American sires, check that they 
have a privacy policy describing what they plan to do with your data. 
Don't offer personal information, especially credit card details, to sites 
that you don't trust, Check the Web for reports from other customers, 
and look for a contact number as a safeguard. Finally, make sure that 
transactions use a secure server, showing a 'https' Web address and 
Minimise the risks of having your computer hacked 3 yeliow padlock icon on your browser, to protect yourself from 

with 3 freeware package like Zone Atom packet- sniffing data-til I eves. 



I magine a world ten years from now, in 
which every email and eveiy Web page 
you browse is checked by a government 
computer for suspicious content. How 
about a world in which new Web sites 
must meet corporate approval before they go 
online, or where copying a CD to use in the car 
ts a criminal offence? Or one where a single, 
centralised database holds your bank and credit 
card details, remembers everything you buy, 
and even stores your medical details? 

ft all sounds like something out of George 
Orwell's 1984, but this is a worst-case scenario 
of what might happen to the digital world over 



Network of networks; the mules taken by Net traffic demonstrate 
Mie strength? of the hardware pinning the internet together 
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hardware restrictions. Get trie towdown from www.apiv.org 


ignore the rather mdimenlaiy Web site, ICAMN is at the hub of 
many of the most sensitive areas uf Internet administration 

dictatorship. Anarchic because there was no real 
authority to control what people did online - 
meritocratic because the smartest technological 
solutions decided what actually happened. Its 
benevolent dictators were the teclvsawy boffins 
who worked on defining, designing and 
maintaining the communication protocols that 
held the system together, such as managing the 
servers of the Domain Name System (DNS), 
which maps Internet addresses (such as 
'www. pa ragon.co.uk 1 ) to individual computers 
on the network. This informal system thrived 
while the Net was still small-scale and populated 
by geeks and academics. The arrival of the 
graphical Web browser in the eady 1990s 
changed all that: by providing user-friendly 
access to multimedia content, it spurred a 
massive expansion of the network, placing 
greater denWtfjs on its infra structure and 
eventually drawing the attention of national and 
corporate interests. 

The business world's embrace of the Web has 
brought some key administrative changes. In 
1998theUS government transferred official 
control of the DNS to an independent private 
organisation known as ICANN (Internet 
Corporation for Assigned Names and Numbers), 
run by an international committee of elected and 
appointed members, ICANN’s founding aim was 
to manage the expansion of domain names for 
the benefit of the entire online community: it 
experimerHed in direct democracy by allowing 
Net users to elect local representatives to tire 


Tliw Internet Corporation 
ror Ass igned Name* and Nuirtrws 


the next decade. Hidden from the headlines, a 
battle is under way to conLroi the soul and the 
structure of the Net, pilling technologists against 
conlenl providers, and governments against civil 
liberties advocates. Even now, in the wake of the 
11 September attacks, new laws are being 
passed to allow greater surveillance of Net users, 
while media moguts lobby for extended powers 
over technology to protect their copyrighted 
materials. While it may not be a grand 
conspiracy, many long-time users believe that 
these small, unheralded slops, if left 
unchallenged, will rob the Net of the openness 
and independence that fuelled its growth over 
the last decade. 


THE NUTS AND BOLTS 

To understand why recent moves to control 
online infrastiueture are so important, it s worth 
knowing a bit about how things got to be the 
way they are now. In its earliest days, the Net 
consisted almost entir ely of academic, scientific 
and government institutions. The original 
ARPAnet of the 1970s was a Cold War project of 
the US Department of Defense, designed to pool 
computer resources and withstand a nuclear 
attack. Even today, these founding principles 
explain the Net's strengths: the power of the 
network is greater than the sum of its parts, and 
its decentralised structure means (In theory) that 
it can survive catastrophic failures. 

For a sense of how the Internet is held 
together, click on your 'Start 1 menu, select £ Run', 
and enter ‘traced www. pa ragon. co.uk A 
cryptic list of numbers and names will appear, 
representing the step-by-step journey from your 
own PC to our Web server, as data passes 
through a series of computers known as 


routers’ to reach its destination. This indirect 
journey, a kind of electronic pass-the-parcel, 
allows Net traffic to ‘route around' hardware 
failures, even if it means taking a detour to the 
other side of the world. In fact, the main 
infrastructure usually holds up under pressure; 
backbone' routes between countries and 
continents are kept running by well-maintained 
data exchanges that are funded by ISPs, 
academic institutions and governments. What’s 
vital to the Net's robustness, thoughts that no 
single authority controls enough of the network 
to bring the entire thing to its knees. That's one 
big reason why many governments and 
corporations feel threatened by its capabilities - 
and it's also why the Net's old hands don't want 
things to change. 


THE PEOPLE IN CHARGE 

For the first 20 years of ARPAnet and the 
Internet, this international ‘network of networks 1 
was governed through a unique mixture of 
anarchy, meritocracy, and benevolent 
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WHO REALLY RULES THE NET? 


board. Since then, however, ICANN has been 
criticised for excessive secrecy, waslefulness, 
and a failure to listen to ordinary users. Its 
unelected founders have faced calls to resign 
from their elected oounteiparts, and many Net 
pioneers want the organisation radically 
reformed; one of those elected representatives, 
Karl Auerbach, is now suing ICANN for access 
to its financial records. In spite of this pressure, 
ICANN's committee has rejected further 
elections, and will vote in June on handing 
greater authority to governments and 
corporations. This move towards central conLrol 
is the first real battle for the soul of the Net: if 
it J s agreed, says Auerbach, 'The Internet will now 
be run by a body that adheres to principles that 
otherwise died with the era of Queen Victoria” 

THE POLITICIANS 

ICANN's U-turn over DNS management will 
bring governments something they’ve long 
cherished; formal control over Net access and 
activity. In recent years, local authorities have 
struggled to enforce their own iaws online, 
especially with so many sites based in the USA 
and protected by its constitutional right to free 
speech. A French anti-racism group is still 
fighting a court battle with Yahoo! to curb access 
to auctions of Nazi memorabilia, banned under 


Pie in the sky; If Oon McLean, miter of American Pie, 2 nd Dili 
Oates are behind it all there can't be Wo much to worry about 

French law. However, this doesn't mean that 
anarchy rules the Net. Home users and ISPs 
alike have faced penalties under British law, as 
seen in the Lawrence Godfrey libel case, which 
found Demon Internet liable for 'publishing' 
other people's defamatory comments on a 
newsgroup it hosted. Because much of the 
existing statutes dealing with print, radio and 
television predates the Net s popularity, it’s been 
up to judges over the past few yean* to assess 
whether the different forms of online 
communication fall under the same definitions. 

That's starting to change, though. Security 
legislation such as the Regulation of Investigatory 
Powers (RIP) Act explicitly grants security 
authorities the power to snoop on Net traffic, 
while intellectual property law is being expanded 
to counter any loopholes created by file-sharing 
between sites that are often based on opposite 
sides of the world. In the meantime, politicians 
continue to win cheap plaudits for characterising 
the Net's population as a mixture of paedophiles, 
pirates and hackers. 

Pei traps the most notable sign of the 
increasing involvement of national politics on the 
Net is how the long arm of American law has 
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Legal aid: when the US government locked up Russian 
programmer Dimitry' Sklyarov the Net community rjfiieii round 


TEN MOST POWERFUL PEOPLE ON THE INTERNET 


2. Steve Case, Chairman, 
AOl Time Warner 

With the merger of A0& Internet 
operations with the Time Warner 
publishing empire. Case now runs 
a media empire that controls 
every stage of online 
entertainment and distribution. 


1 Michael Eisner, Chairman, 
Waft Disney Company 

The head Mousefeeteer has a huge 
stake in controlling access to 
Disney^ property: he's a powerful 
lobbying voice for greater copyright 
protection and anti-piracy controls 


Surety freemasons aren't using Iron Maiden albums to manipulate 
teenagers? Sec Urban Legends for myth debunktng par excellertue 


been applied to the rest of the world, particularly 
to enforce the stringent Digital Millennium 
Copyright Act This act criminalises the 
circumvention of copy protection schemes; the 
FBI helped Noiwegian authorities to arrest the 
author of DeCSS, a decryption tool which 
allowed Linux users to play DVDs, while Dimitry 
Sklyarov, a Russian programmer, was locked up 
for seven weeks while visiting the USA, because 
he had written a PDF decryption program that 
was perfectly legal in his own country* (See 
www.freesklyarov.org for details.) This outreach 
of US jurisdiction would be no bad thing, ff it just 
extended rights to those in more restrictive 
regimes: the problem comes when the 
wholesale export of a single country's national 
interests, which now, all loo often, match the 
interests of its large media corporations, 
threatens to transform the character of the Net. 
As with so many other examples, online 
globalisation appears to benefit a few. at the 
expense of the many. 

BIG BROTHER AND HIS LITTLE FRIENDS 

As lawmakers crack down on the perceived 
culture of online piracy, the impact of 
international terrorism has led govern merits to 
ratchet up their surveillance of the Net for 
potential threats. Even before the attacks on the 
USA, the RIP Act required that ISPs install black 
boxes' to scan the routers for the addresses of 
sites being browsed, and emails being sent and 
received. The emergency an Li-terrorism laws 
passed after 11 September expanded these 
powers, increasing the amount of data that ISPs 
have to keep on record. Across the Atlantic, the 
USA PATRIOT Act authorised a similar system 
known as 'Carnivore 1 , which allows the FBI to 
monitor the actual content of email passing 
through ISP routers. The RIP Act also gave 
employers increased authority to monitor 
workplace Internet use. While some civil liberties 
campaigners such as the Foundation for 
Information Policy Research (www.fipr.org) 
argue that these powers violate the right to 


4 . john Chambers, Chairman, 
Cisco Systems 

Cisco provides most of the routing 
harcfware that glues the Net 
together Because of this, 


5, John Ashcraft, 
Attorney General, USA 

In the wake of 11 September, the 
US's chief law-enforcer has 
increased the surveillance powers 
of the FBI, That means Carnivore' 
boxes openly snooping ISPs foi 
suspicious Net traffic, 


"JT\i AT-U £ fJiTwil I t u *Jm. 




Looking for the Latest Llrban Legends? 
Try: L t han Xf£?n4 Zeitgeist 


L Bill Gates, 
Chairman, Microsoft 

Gates wants to ally Microsoft ^ 
desktop dominance to the world 
of centralised Web services. With 
.NET underpinned by Microsoft's 
Passport system, the prospects 
for success look good 

SJX 
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WHO REALLY RULES THE NET? 



NYC 1 in Webdings. 

<$> 

'NYC in Wingdmgs: 


It's obvious really, if you're planning to take over the world then 
at least make Sort you've got the fight fonts lor the job .. 

privacy under the Human Rights Act it will take 
a court judgement to decide either way. 

Even without these powers, email has long 
been especially vulnerable to snooping, because 
messages are usually sent without any form of 
encryption and can therefore be intercepted by 
'packet sniffing' software. For many years, 
researchers have tr ied to prove the existence of 
a huge surveillance network, codenarncd 
ECHELON, which combines the intelligence 
facilities of the UK, USA, Canada, Australia and 
New Zealand and is believed to monitor millions 
of phone calls, emails, downloads and satellite 
transmissions every day from centres such as 
the secretive Menwlth Hall base in Yorkshire. 
While no government has ever admitted that 
ECHELON exists, an EU-sponsored Investigation 
of the system recommended using encryption 
tools such as PGP (www.pgpLorg) to protect 
email from being intercepted. 

Should ordinary users be more worried by 
the threat of terrorism or the Big Brother tactics 
of the state? In a way, it doesn’t matter While 
governments favour greater central powers over 
the Net’s infrastructure and activity in order to 
protect national security, many technology 
advocates argue that greater decentralisation is 
actually the best way to safeguard the public 
and civil liberties. The Net’s built-in capacity to 
route around restrictions, with the aid of proxy 
servers and 'tunnelled 1 connections, means that 
even the tightest national firewalls can be 
breached, as seen in countries such as China 
and Saudi Arabia, 

In fact, this centralising tendency may itself 
be a security risk, as it increases the chance of a 
terrorist attack or some other catastrophic event 
rendering the entire network unusable. For 


instance, ICANN's move to bring DNS under 
government authority makes it an easy target. 
Although the network infrastructure itself is 
resilient, an attack on the root seivers 1 mapping 
the main domains would mean that most users 
would be unable to navigpte it, rather like a 
motorway system without its road signs, 

THE MEDIA MOGULS 

After all this talk of surveillance and encryption, 
you'd be forgiven for thinking that these legal 
moves don’t affect most users: as with CCTV in 
town centres, if you've nothing to hide, why 
should you worry about being monitored? Well, 
it’s not just governments who want a S 3 y in how 
you spend your time online. Some of the 
worlds biggest corporations are using their 
wealth and influence to push for restrictions on 
technology that could turn your PC Into a 
glorified TV set. Their model of a digital future 
replaces the independent and anarchic two-way 
Web with a homogenised broadcast system, 
where users must pay subscription fees for 
access to software updates, music and video. 

The underlying reason for this shift is the 
consolidation of vast media empires, bringing 
together record labels, publishers, software 
companies and ISPs. (Ironically, this 
diversification happened mainly because laws in 
Britain, the US and elsewhere prevented media 
tycoons from owning too much of a country’s 
newspaper or broadcasting industry.) These 
huge corporations are especially powerful 
because they control both the creation of 
content and its online distribution, which gives 
them a vested interest in maximising their return 
on that original content, even if it works against 
technological innovation and consumer 


WHAT'S THE 

ALTERNATIVE 

With corporations and governments ticking their 
chops at the thought of Increased control, what can 
ordinary users do to prevent the Net being 
dominated by a handful of companies and watched 
over by Big Brother? It s actually more than you 
might think - the online world has proved 
surprisingly resilient to corporate take-over First of 
all, the geeks are striking back and responding by 
creating alternative networks and protocols such as 
the OpenNIC DNS network 
iwww.opennic.unrated.net). the Mono Web service 
platform iwww.go-mono,com) r and the Freenet 
publishing system (wwwireefietpnoject.org). 
There’s also a grassroots resistance to copyright 
extension and hardware restriction, led by advocacy 
groups such as the EFF (www,eCorg) and EPIC 
(www»epic,org), making the case for schemes that 
benefit users as well as business interests. )fou don't 
have to join these organisations: die growth of 
personal publishing through Weblogs' 
(www.webtogst 
community demonstrate 
sustain independent n 
interests of t 

At the same time, Increased * 

Wet means there's never been a better time to learn 
about encryption. While the concept behind PGP 
iwww.pgpi.net) is best left to computer scientists, 
its no longer arcane to use: just Install the right 
plugins, or get an account at Hushmail 
<www,hushmaiL«flml and you can prevent your 
email falling into the hands of snoopers. You may not 
feel as if you have something to hide, hut you 
wouldn’t leave your door unlocked, would you? 





Menwith Hall in Yorkshire is rumoured ro tw she home of the 
government s top secret EOi£LON communications spy network 


Don't take chances with private messages, secure your data 
with an encryption tool Ike Mushmait instead 



& Jeff Bezos, CEO, Amazon.com 

Amazon may be far from 
profitability, but its built up the 
Net s biggest database of customer 
information and preferences. If 
you've ever bought anything from 
Amazon, they'll know more about 
your tastes than you’d like 


7 Larry Elftsofl, CEO. Grade 

Famed for his playboy lifestyle, 
Blison's Oracle corporation 
dominates the database industry. 
He’s offered to provide the LIS with 
a central identification database: 
needless to say, civil libertarians 
are less than impressed. 


S. Lawrence Lessig, Electronic 
Freedom Foundation 

A leading authority on Internet law, 
Lessig has fought moves to restrict 
the free circulation of information. 
His project, FreedomForum.com, 
aims to revitalise the collective 
spirit of the network. 


% David Bhjnkett, 
Home Secretary, UK 

Inheriting the tougher surveillance 
regime pushed through by lack 
Straw, Biunketts anti-terrorism 
provisions place an even greater 
burden on ISPs to track their users 
Expect this bend to continue. 


mUnusfarYaldSv 
creator of Linux 

not a billionaire CEO, but 
Torvalds' operating system 
underpins a grassroots movement 
to challenge corporate dominance 
with the free, open tools that built 
the Net in the first place. 
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Our business is to serve you 


MOMENTS 


Host 

Europe 


Fmi \>fih\ - Host Kwvpc i/l twp 


y order onNne:www.magic-moments.com 




Freephone 

0808IOO 6200 


Hosting Packages 


Magic Business 

Package £|99 pa 

Magic Reseller 
Package £50pm 

Cobalt RaQ4 

Dedicated /"CP 
Servers • * *PM* 


Magic Cobalt RaQ4 

>Linux 2.2 Operating System 
>Apache Web Server 
>CG! Support 
>Perf and PHP Scripting 
>lnterbase 6 SQL Database 
>SMTP, JMAP4, POP3, APOP 
E-mail Protocol Support 
>FTP & Telnet Access 
>1 28-bit SSL 


State of the art 
Data Centre 

Our state of the art data 
centres are located within 
our facilities in London and 
Nottingham. They house our 
network of over 3000 
servers. 


Virtual Control 
Panel 2002 

For shared hosting, the 
Virtuaf Control Panel 2002 
allows you to automatically 
control your web site without 
any knowledge of 
programming! 


All Packages 

>MultipJe Internet Connections 
>Virtuaf Control Panel 2002 
|>UnNmited E-mail Forwarding * 
ptlnfirihited Mailing Lists 
I >Unlimited Autoresponders 
I>Perl, CGI. ASP, Miva, PHP 

& MP3 
Statistics 


Magic Business Only 

> 100MB Web Space 
>Your own Domain Name 
including all fees 
>100 POP3 E-mail boxes 
>3GB Bandwidth per month I 
>Free use of Secure Server * 
>Free Microsoft Frontpage 
Extensions 


Magic Reseller Only 

>2 GB Web Space and 2000 
POP3 E-mail Boxes to share 
between your customers 

>3 GB Bandwidth per month 
per Domain 

>2 Virtual Servers free of 
charge 

> Additional Virtual 
Servers £25 


24/7/365 

Technical Support 

All Magic Moments hosting 
packages come with FREE 
and UNLIMITED telephone 
and e-mail technical support, 
24/7/365. 


Service Level 
Agreement 

ATI our Dedicated Servers 
come with the best S.L.A. 
available, which includes: 

30 minute reboot guarantee, 
99.9% connectivity, 1:1 
contention ratio, price freeze. 


Linux, Windows, Sun, co-location and additional managed services including, firewalls, backups, 
load balancing and systems monitoring also available, please ask for further details 

CO H 4 LT J 

T rue Blue Diamond 

unjfn 



•Monthly equivalent based on a three year advance payment. All trademarks acknowledged. Prices exclude VAT @ 17.5% unless otherwise slated. 












WHO REALLY RULES THE NET? 


There may be millions of Web sites to choose fmm r but a handful dominate the browsing habits of 
most users, especially those coming to the Net for the first time. The N i elsen chart 
fwww.nielsen-fietiaiifigs.com} shows a huge gap opening up between the giants of the Web 

world and the also-rans, Here^ our top five: 


FIVE MOST POWERFUL 
COMPANIES ON THE WEB 



demand. Look at it this way: you may think that 
you re resisting the overwhelming influence of 
Microsoft by choosing alternative software, but 
if you use Netscape to browse from CNN.com, 
while playing your Bjork CD with Winamp, 
everything you touch is owned by AOL Time 
Warner. Your chance of being able to pay AOL a 
reasonable price to download the Bjork back 
catalogue arid burn it to a CD? Pretty slender 

Right now, a draft law in the US would force 
manufacturers of digital devices' Lo introduce 
built-in copy protection, essentially preventing 
users from ripping tracks from CDs. creating 
MP3s, and burning files to CD-R, no matter 
what the purpose. If it passes, it’ll affect British 
users, because much of our digital equipment is 
designed to US specifications, including 
handheld computers, music players, digital 
cameras and TV receiver boxes, (judging from 
recent comments, if the bosses of Disney could 
have their way, they'd stop people from taking 
photos of Mickey Mouse and sticking them 
online.) At the same time, the major record 
labels want to shut down unrestricted file- 
sharing networks and replace them with 
subscription services where users only have 
access to downloaded songs for as long as they 
pay the monthly fee. 

Copyright violation is undeniably a problem, 
but many digital right advocates argue that such 
sweeping moves restrict innovation, threaten 
current copyright law, and cast Net users as 
thieves simply because the big media firms can't 
be bothered to come up with decent 


alternatives. As tech reporter Dan Gillmor puts 
it, "I’m not a thief. I'm a customer. When you 
treat me like a thief, I won't be your customer." 

Tiie final corporate threat to the old-school, 
decentralised Internet comes from Microsoft's 
.NET platform, a subscription-based Web 
services and eCommei ce platform based 
around the Passport system used by Hotmail 
and Windows Messenger. While .NET is still 
described in vague terms by Microsoft, it 
revolves around centralised data storage and 
authentication: in essence, it's a big database 
containing your personal details, run by Bill 
Gates. Worried by that? Thought you might be. 
That's why the future of the Net is up for grabs; 
is it to become increasing centralised, and 
dominated by corporate and government 
interests, or can its huge grass-roots userbase 
use the technology's built-in resistance 
mechanisms to preserve its independence and 
openness? In a very real sense, the choice is up 
to you 



fake's rap; who needs a rational take an gtubaiisation when 
there's David fake and his army of shape-shifting fir aids! 


THE TIN HELMET 

BRIGADE: INTERNET 

CONSPIRACY 

THEORISTS 

1. David I eke (www.davidicke.com) 

Goalkeeper turned snooker commentator turned 
Son of God, I ekes site is a Matrix-esq ue tale of how 
the worlds leaders are shape-shifting lizards 

2 . The 'American Pi" Microsoft Conspiracy 
(wvw.datasynt.^ 

Gains that Don McLean’s Seventies hit 'American 
Pie' actually tells the life story of Bill Gates. 

3. Urban Legends (www.urtHirilegends.com) 

Everyone gets forwarded email containing wild 
stories that are just about believable. Have your 
doubts confirmed, or fuel your imagination here. 

4 Hidden Messages in Microsoft Fonts 
4www.stifipes2.com /rumors / wingding. him) 

Does Microsoft conceal offensive messages in its 
Wingdings and Webdings symbol fonts? The 
invaluable Snopes site weighs up the evidence. 

5, Conspiracy Net (www.conspiracy-net.com) 

h clearing house for UFO nuts, Big Brother freaks, 
and those who fear the black helicopters, 
Conspiracy-Net feeds our paranoia. 
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Hi-Speed Internet Connections 
Red Hat Linux or Windows 2000 
Apache or IIS 5.0 Web Server 
Frontpage 2000 Extensions 
PHP 4 or ASP Scripting available 
Peri 5/CGI support 
SSI (Server Side Includes) 
Real G2 Streaming Support 
MySQL or MS Access Database 
SSH Shell Access (Linux) 
SSL Secure Servers 
Graphical / Raw Log Statistics 

All Prices Exclude VAT 


Domain Names 


free Domain Transfers 
FREE Email Forwarding 
FREE URL Forwarding 



.corn/.net/.org 
.uk.co/.gb.com 

£19.99 2yrs 

.info/.biz 
Now Available! 
£19.99 


Hosting 


Interfusion 

Web Sites ; UNLIMITED 
Disk Space : 2Gb 
POP-3 Mailboxes : 1000 
Data Transfer: 10Gb 

£500 per year 

(or £49.95 per month) 


Basic Account 

Disk Space ; 10Mb 
POP-3 Mailboxes i 1 
Data Transfer: 500Mb 

£35 per VL 


Economy Account 
Disk Space : 25Mb 
POP-3 Mailboxes : 2 
Data Transfer: 1Gb 

£50 per year. 


Senior A> xecutive Account 

Disk Space : 50Mb Disk Space ; 100Mb 
POP-3 Mailboxes : 5 POP-3 Mailboxes : 10 
Data Transfer : 2Gb Data Transfer : 3Gb 

£125 per year. £200 per year, 


^Dedicated 


Custom Built Servers 
2 IP Addresses as Standard 
Your own Custom DNS Servers 
NO Setup Fees!! 

SSH Access (Linux) 

PC Anywhere (Windows) 
and much more from just 

£99.00 per month 



©location 


1 U of Rack Space 
10 Gb of Monthly Data Transfer 
Round the clock physical access 
10/100 Internal Switched Network 

for just £9Q per month! 

Extra bandwidth & racks pace 
available on request. 


Free Phone 08000 15 17 18 
Order Online Now www.webtapestry.co.uk 





WORKSHOPS 


Welcome! 


Contents 


Section 1 - Essentials 


Lightning-fast surfing with Opera p52 

Ditch the big two in favour of this speedy browser 

Secure browsing with Tracks Eraser p54 

Conceal the Web sites you've visited 

Get Into newsgroups with Google pSS 

Become a newsgroup junkie with Google Groups 

Stay secure with Flrekeys p61 

Protect your PC from ail sorts of Net menaces 

Block spam, ads, spyware etc p62 


How to make sure your PC isn’t besieged 

Section 2 - Masterclass 


Take control of FTP sites p66 

Tame the beast that is FTP with FTP Voyager 

Get to grips with IrfanVIew p7Q 

We show you how to use this excellent image editor 

Mastering Hotline p74 

Use Hotline's servers to download files 

Build your own NeoPlanet skin p77 


Change your browser s appearance with Photoshop 


AS PC TECHNOLOGY 
improves, there are more and 
more ways for irritating 
companies to force their way 
into your system. This issue, 
we bring you a four-page 
rundown on how to protect yourself from this 
annoying scumware', and we also show you how 
to clean up your system after a bout of 
Web browsing. 


Newsgroups are gaining popularity after a 
spell in the doldrums, mainly because of the 
download rewards they can reap. We show you 
not only how to get into newsgroups, but also 
how to use an FTP manager for those specialist 
download sites. As if that wasn't enough, we've 
got some top advice on Web design, with 
articles on both Dreamweaver and Live Motion, 

Thomas Watson, Technical Editor 


Essentials: page 52 




THEY MAY NOT receive much press, but 
newsgroups still have a lot to offer. Discover 
what Usenet can do for you at the Google 
Groups Web site 



Section 3 - Web design 

Build 3 Site with AceHTML pSO 

You could build an eCommerce site in one hour 

Password protect your pages p83 

Use Coffee Cup Password Wizard to add passwords 

Create navigation bars for free p84 

WebGFX has all you need to aid navigation 

Use PHP to enhance your home page p86 

Make visitors fee! welcome on your site 

Create an animated front end pSS 

Why LiveMotion is perfect for Web animation 

Fast-loading sites with Dreamweaver p92 

Attract site visitors with a speedy interface 



Masterclass: page 66 




THERE'S PLENTY TO consider when you're 
preparing images to put on the Web, 
Thankfully, excellent programs like IrfanView 
make the whole process a walk in the park. 
We reveal all.*. 


Web design: page 80 



WEB ANIMATION IS a 
great way of adding 
some life to your site. 
On page 88 Clive 
Parker shares the 
secrets of cutting edge 
Web design using 
Adobe's excellent 
LiveMoLion 2.0 
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Workshops 

Essentials 




In brief: 

Task: Browse the Web more effectively 
Software I need: Opera 6 is on this month's CD 
Difficulty: Beginner 
Time I need: As long as you like 




*1 IT S ON THE CD 


I 

Lightning-fast surfing 
with the Opera browser 


EXPERIENCE STREAMLINED SURFING BY DITCHING INTERNET 
EXPLORER AND NETSCAPE IN FAVOUR OF OPERA 


TIRED OF MUNDANE, laboured Web browsing? 
Maybe it’s time to change the way you surf by 
dumping IE or Netscape, Though not as widely 
renowned as its more popular rivals, Opera is a 
software gem that offers you an ultra-slick way 
to browse the Web. 

Instead of adopting the fiddly point-and “dick 
mayhem of browsers like IE or Netscape, Opera 


Welcome to Opera ■ the fastest browser on earth! 



Windows inside Opera 


Windows on desktop 


relies much more on the keyboard, making it 
much easier Lo navigate pages. You can also 
program your own hotkeys to perform certain 
tasks such as going back or forward a page, 
reloading, accessing bookmarks etc. 

What's more, the software allows you to run 
multiple browser windows giving you the 
chance to soak up even more information with 


Uptfid IJuick Shirt J 


View N aviydiuri Bookmarks E mail Messarpxj N nwa Win 


9 £ontinue bm-.Ttrj where! was last have 
9 Show sayed wthJdw .letup 
9 S how ftyhornB flase 
9 Sia'l '.-'h j ■,> winder-. 




zz 


, O Tf 

nr a i. 

Fcfowgj Reload Home 

Hotlisb> Pratt New 

fist on and off 

? Amazon.com Buy Opera 

Q LnoNetst Q My Opera 


Newloldei MVw 


Suftwam - 


#a oa 


dV/wwvi. opera, c 


Opera Quiet 


fttmpfy the Best Internet 


I 


you first launch Operas lets you choose between 
the browsuiYi visual modes. The Windows on 
desktop' option is the IE-style view. We’re going for 
the multiple page Windows inside Opera’ option. 


Tliis works like the Explorer Bar in IE and gives you 
instant access to your favourite sites and email 
contacts. To toggle the list on and off, simply click 
the 'Hotiisf icon in the main toolbar. 


some split-screen action. Opera also boasts 
integrated search and instant messaging 
facilities, email support and intuitive drag-and- 
drop functionality. You can even customise the 
interface by applying new skins that can be 
downloaded from the Web. 

Belter still, cranking up Opera will have you 
surfing faster than you've ever gone before. 



Break with tradition 

The Start Options screen that appears when 

2 

Hot stepping 

One of Opera’s key benefits is the 'Hotlist’. 

□ 


Make your mark 

Opera makes it simple to add your favourite 
sites. Click on the Bookmarks' menu and choose 
Add Page here’. Now enter a title, nickname and 
description of the page. The browser already 
comes choc-full of some tasty bookmarks for you. 



arm Quicker searching 

fisS The search bar allows you to cut straight to 
the information you want from the Opera interface. 
It boasts a selection of different search engines, 
which can be called upon from the drop-down 
menu. Type your keyword and dick 'Search 1 . 


ti itfpnfcfRrt [writer] 
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n Translation station 

U A useful facility accessed by hotclicking 
{see step 9) is the Translate tool. This allows you to 
took up any word you come across online and 
translate it. Simply click 'Translate' and then 
choose fhe language. 


dP |Ntp:/7vww. ar^tm.cofin/ewec^obidos/t^ 


Back FowflTd Reload Home Hotfirt 
T oggle whether images should be baded/shown 


Co Dpflia c? Amazon.com Bu^i Opera ^ LenisM 


Top Sellers 

Action 8i Adventure 


ilmagejA.T, Artificial Intelligence 
Edition) 


Turn off images 

Slow-loading pages often result from sites 
that contain scores of pictures. Luckily, Opera 
makes it a cinch to turn images on and off in order 
to speed up your surfing. Simply click on the icon 
in the main toolbar to toggle images on or off. 
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Opera 



n Multiple windows 

Kfl One of Opera's finest assets is its ability to 
display multiple windows at the same time. To 
open up a now window, first click on the 'Mew’ 
icon in the toolbar then choose Tile Vertically’ 
from the 'Window' menu to display them. 


□ Position the windows 

You can now navigate each window 
individually and also resize them or position thorn 
anywhere within the main interface. Once you 
have them set up, dick on the 'Windows' menu 
and choose 'Save window setup' for future use* 


iv Releases 

res > Action fe 


Adventure 


Suv Sdtr ugfWjCfes cr&Grt Edition) DVD ■ 
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Introducing Hotel icking 

This latest version of Opera comes with the 
new Hotclick’ feature. By double-clicking on any 
word or phrase on a Web page you can bring up a 
list of options. The Search option allows you to 
find other sites about this word or phrase. 


It DVDXO.UK 

dP © Q S |http:/AffMflf.dvdcftuk/productfl*R?id-SQ 

f QUICK SEARCH 

mm 

! Enter Keywords 

s 

1 □ d 

| | Search | 

A 


Preview pages 

By clicking the 'Print Preview' icon you can 
find out what a Web page will look like on A4. Once 
you 1 re happy it will look suitable when printed, 
choose Print' from the File menu. To return to the 
Web, click the 'Print Preview’ loon again. 



■ Official Opera home page 

www.opera.com 

This official site gives you all the latest news 
on the software and features downloadable 
versions of Opera for virtually any platform 
you could think of. The MyOpera Community 
page contains a portal that gives you access 
to program-related links and information. 
There's also a forum that lets you 
communicate with other users of the browser. 

■ Operacer 

www.geocities.com /operacer 

Well-organised collection of resources 
dedicated to the super-fast browser. You can 
access FAQs and forums, plug-ins and tools 
for Opera. Plus, the site contains a useful 
database of sites where you can obtain skins 
for the browser along with a guide to creating 
your own. 

■ Search Engine World 

www.searchengine world .com/opera 

A site with reams of insightful information 
about Opera, Search Engine World's 'Opera 
Fun 1 service is easy to navigate as it is 
structured into subject categories. The Tip of 
the day’ page is a useful way of getting to 
know the program a little better. 


Savs target as... 


Reload image 

Save image... 

Copy image 

Copy image address 
Image properties... 


Use image as 


Page 

¥ 


Tiol 

djO 



n Customise the browser 

mim Another neat feature of Opera is dial it lets 
you take a picture from the Web and use it to 
change the face of your browser. Right-click the 
image you want and select 'Use image as' and 
Foreground skin J from the pop up menu. 


3 My Opei ■ Cwirn * Download this tkin {5^*0 viertO 

ft f®! ..n &M 


Lava 

Author Sami ?.autanen 
Pithltshed : 2Q12 Dl 22 
DciinpliPP : Lava-- it's hotlll 

+ Download this skin views.) 


OperaXp 
Author : Jason McCa* 

Published ; 20UZ-01-ZZ 
Desc ription : Turn Opera into an lE-Douplegangi 

i# Download tfiit ild n i - Z404 views) 



IT 


Ifl Download new skins 

mim if your customisation efforts failed miserably 
or you fancy a change, you can download new 
skins by right-clicking the main toolbar and 
choosing Get skins’. Simply click on the download 
link to save the new skin to your interface. 


Top Up! 


Using mouse gestures 

Mouse gestures’ are a useful timesaving 
feature offered by Opera, These allow you 
to control the browser in a very natural 
way through specific movements of the 
mouse. You simply hold down the right 
mouse button and drag the mouse in a 
particular dir ection, according to what you 
want to do. By moving it down you open a 
new window, left opens the previous page, 
right moves to the next page, up and then 
down reloads the page, and so on. Why 
not Lry out some mouse manoeuvres and 
see exactly how much easier it makes 
things, compared to the point-and-click 
slog of Internet Explorer and Netscape? 
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E 

issentials 



1 

| In brief: 

1 Task: Cover your Internet tracks 

1 Software 1 need: Tracks Eraser on the CD 

1 Difficulty: Intermediate 

1 Time 1 need: 30 minutes 






pon hot iioi ioi niioi 1000c 
Jbooi i ii i moi t loioonoi 10i 

| x 0001111011101 



□ Get started 

Install Tracks Eraser from the cover disc. If 
you're presented with a window inviting you lo Irial 
the product, click Try More' to gain access to the 
program itself. If you’re happy with how it works 
and would like to register, dick 'Register' 


Concealing your 
browser history 

USE TRACKS ERASER TO MAKE SURE NO 
ONE CAN SEE WHICH SITES YOU’VE VISITED 


WHENEVER YOU USE a Web browser the 
computer will keep an internal log of the sites 
you've visited, making it easier to return to the 
same site later While this can be good if youYe 
researching something - perhaps you're making 
regular visits to the home page of Amazon.co.uk 
while hunting for presents - it can also make it 
easy for others to see where you 1 ve been. 

Featured on this month’s CD in its full-version 
glory. Tracks Eraser works with Internet 
Explorer, AOL, MSN, Opera and Netscape 
Communicator In its most basic form, the 
program allows you to delete Web site cookies, 
remove your Internet cache and will delete boLh 
the internat Web site history and that offered 
through the Location Bar. 

Tracks Eraser also offers basic functionality to 
make the removing history details within 
Windows easier - including your file open 
history, document lisl, recycle bin and a variety 
of others. This can be useful if you've 
downloaded a picture of any goods you may 
have bought as it ensures the file cannot be 
recovered and viewed. 

Tracks Eraser is good for removal of the basic 
Internet track details, but what about the plug¬ 
ins that form an essential pail of the Web 


browsing experience? Without the ability lo 
view PDFs, access Real movies and play audio 
data, Web browsing becomes considerably 
slower and less interesting. 

Plug and play 

Tracks Eraser Pro has been developed to take 
into consideration plug-ins within Web 
browsers, and allows tfie removal of used file 
details from Acrobat, CuteFTP, OfffceXP, 

WinZrp and many other companion applications 
to your Internet system. Full details on freely 
available pfug*ins are at 

www.a cesoft.net/plugins.htm as well as details 
of how you can make your own. 

If you decide to upgrade to Tracks Eraser Pro, 
you'll be able to selectively delete items from 
the Internet cache, history, cookies, location 
bar history and the auto complete form details. 
Additional functionality has been added to allow 
for scheduled removal of Internet fifes, along 
with the means to securely erase files (by 
writing random data on top of the file location 
on your hard disk), speed up your hard disk 
through the availability of disk space, and 
protect your Web page. For details of how to 
upgrade, visit www.acesoft.net. 



Ifl Set up the application 

Click 'Settings'. Within the General tab, 
ensure there's a tick in the 'Startup' and 'Boss Key' 
fields so Tracks Eraser will run in the background 
and provides a quick hide function. Within Home 
Page settings' enter your default home page. 



|| URL drop-down list 

Bafl Click the 'Browser 1 tab. Notice there are 
tour options underneath - Internet Explorer', 

' Netscape', 'Opera' and AOL corresponding to 
the different Web browsers. Click 'Options' and 
from the new window, select any URLs to retain, 
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Tracks Eraser 



VI Active cookies 

■fl Web browsers use cookies as a local 
storage for your preferences while viewing a Web 
site. If you’d rather delete them, click the Options 1 
box next to Cookies 1 and then select those you 
wish to retain. 



|9 Test mode 

KB With the basic settings in place, let's see 
which files Tracks Eraser wilt remove. Click Test 
Mode 1 and wait while Tr acks Eraser searches 
through your hard disk. You !I be presented with a 
fist of files Tracks Eraser can remove. 



Task complete 

After a few minutes, Tracks Eraser will finish 


deleting your files, presenting you with the above 
screen. Your machine should now run a little bit 
faster due to more free disk space and the fact 
there's less data in the registry* 




IE plug-in list 

When browsing, you may find the computer 


downloads a plug-in that you've never asked for 
nor need. Tracks Eraser allows you to remove these 
- they’ll appear in the left hand window. Flash or 
Shockwave should always be retained* 



j frH ffi hpQftly rscomnrururiflcl ffinl yrn.j sfiuJ rlrcwn jiM thfi pmgrnms tn 
j LTr be crasci Tracks Eraser can nsn erase ffie tacks being used 
by Qfter programs. 

;orK Tu keep yew privacy, ft# files snd raqi-a!iy entries erased by 

r«js T racks Eraser cemi not be recoverEd. Lie (tyou ans ntrt v#ry sure 

dex ofcatar&to be erased you can dick ftp Teat Mods button on the 
5lr, '> mam screen arid check, ftc Detailed Usi or Log file 

no> 

}v D uril STiuw T hi Bnrm N-rai ’miB 


Abe Heft | Er«4 Wwr J. Cancel j 



n Erase 

HB Check through the test run. You can view 
this log within NotePad by clicking View Log', 
When you've checked you want all the files 
deleted, dick 'Erase Now', The program will ask 
you to confirm, at which point click 'Erase Now' 


Keep it dean... 



Evidence Eliminator 

www. evidence-el i mi nntor.com 

As featured on the Practical internet cover 
disc a short while ago. Evidence Eliminator is a 
comprehensive tool for removing all evidence 
of the sites you've visited. It s quite expensive 
in Its latest form, so download the trial before 
you buy. 



OnTrack Data Eraser 

www.ontrack.com 

OnTrack Data Eraser is a comprehensive tool 
for speeding up your PC, including basic 
functionality for the removal of Internet data. 
There are better options available, but as a 
cheap solution that will also speed up your 
hard disk, this does offer value for money. 




Buy online 

If you're happy with Tracks Eraser, why not 
upgrade to Tracks Eraser Pro? Do this by clicking 
Buy Online', which will take you to a registration 
page, A description of the benefits is offered there, 
which we ll summarise in the following steps 


Window Washer 

www, web root.com 

Window Washer is another package allowing 
for customised removal of files, directories 
and folders from your hard disk. Plug-ins are 
supplied to ensure that pretty much any type 
of file can have evidence removed from its 
parent application. 


IF YOU'RE WONDERING which files Tracks 
Eraser would remove from your hard disk 
when it s run, why not first try the test run 
feature? To do this, click 'Test Run’. Notice 
that the hard disk activity light flashes, and 
within a few moments you'll be provided 
with details of each file that Tracks Eraser 
will remove. 
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■ Cookie 

Cookies are used within Web browsers to 
store information required by Web sites. 
Usually it s details of your most recent 
purchases* when you last visited the site, 
and so on but virtually anything can be 
stored within a cookie. 

■ AutoComplete 

With recent versions of Internet Explorer, if 
you come across a form, the package will 
invite you to carry through the 
AutoComplete wizard; allowing for future 
automatic completion of forms. It's not 
always helpful, and can sometimes place 
the wrong data into the wrong fields, 

■ Windows Registry 

Whenever a piece of software is installed 
onto your computer, it needs a central 
location to place details of file locations, file 
types and actions when a file of a certain 
type is double-clicked. This location is the 
Windows Registry, and It is central to the 
successful operation of Windows software. 

■ File List 

Every major application running under 
Windows has a file list, providing details of 
perhaps the last ten files you accessed; but 
no conceivable way of removing them from 
the list. Tracks Eraser will interact with the 
Windows registry to provide for easy 
removal of such files. 



■ Privacy.net 

The Privacy.net Web site includes a variety 
of links and articles covering many aspects 
of Internet and personal privacy and how 
you can improve your own privacy. 

■ Privacy.org 

The Privacy.org Weh site is concerned 
with stories of how privacy Is being 
infringed upon, but it can provide ideas of 
the sorts of things to protect against. 



Tracks Eraser Pro 

Install the Tracks Eraser Pro trial from the 
cover disc. Tracks Eraser Pro has the look and fed 
of a Windows XP application, but this is the same 
irrespective of which system it’s run under. Click 
'Eraser Sellings' then select your browser. 
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IH Application plug-ins 

■■fl Tracks Eraser Pro includes a system of 
plug-ins, which caters for pretty much any 
Windows application. Click on any plug-in, then 
choose Plug in lnfo f for details of the originator of 
the plug-ln. 



IT1 Custom information 

■U if you arid more than one custom item to 
your system, ensure you include an adequate 
description. Custom items are listed alphabetically 
in the Custom Items 1 list and the description field 
can be viewed by clicking Info'. 



ITl Windows settings 

U Click the Windows’ tab. and choose the 
records you want removed. If you're looking to 
speed up your system and little else, select 
Windows TMP files 1 and 'Recycle Bin* Click on the 
Applications' tab to continue. 



|F| Custom items 

mmm In this new version, Tracks Eraser Pro 
allows you to add applications and/or single files to 
the erase list. Single files will be removed If they're 
present on your system, and you can do a wildcard 
search for folders to delete them. 



|H Files begone 

mmm Having set all of the appropriate attributes 
for your requirements, click ‘Erase Now 1 , fhe 
program runs slightly quicker than its baby 
brother, and within a few seconds everything will 
be complete. 
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Workshops 

Essentials 


■ In brief: 

Tfcffc: Get to grips with Google Groups 

Software I need: A Web browser 
Difficulty: Beginner 

Time I need; As long as you need 





reached the Google Groups page, type a search 
term into the search box and hit Return’. We 
reckon a search for Lord Lucan is as good as any. 


Get into newsgroups 
with Google Groups 

EXPLORE THE MURKY WORLD OF NEWSGROUPS WITH 
THE HELP OF THE WORLD’S GREATEST SEARCH ENGINE 


ANYONE LOOKING FOR expert information on 
an obscure topic will find that one of the best 
places to find it is in the weird and wonderful 
world of newsgroups and not, as convention 
may suggest, on the World Wide Web, 

Many years ago, newsgroups were an exciting 
and thriving area of the Internet fn the last few 
years, however, their profile has declined as 
Web based forums and instant messaging 
programs have distracted Inlernet users. But 
newsgroups are back in vogue again, mainly due 
to the one-dimensional nature of much of the 
Web's content and the rise of file-sharing. 

Heavy metal 

Newsgroups have been around since 1979 and 
are essentially discussion groups that allow 
people to hold electronic conversations about 
topics as obscure as Japanese heavy metal and 
as mundane as teabags. It's all pretty archaic - a 
throwback to the Net's formative years - but 
surprisingly popular. Nobody is sure how many 
newsgroups there are, but they are divided into 
several sections, or hierarchies as they are 
known (more on them later), and collected 
under the umbrella term 'Usenet' You'll find 
newsgroups on almost any subject you could 
care to mention and on plenty of subjects you 
probably never even thought existed loo! 


The conventional way of accessing and 
participating in newsgroups is to use a program 
called a newsreader. Outlook Express is the 
most popular example of a program that can 
download Usenet postings and add your two 
penny's worth to a discussion group, although 
there are other, more dynamic programs 
available. But we’re not going to look at using a 
conventional newsreader here. Instead we're 
going to turn our attentions to Google s 
fantastic Groups service, which has archived 
hundreds of thousands of Usenet postings 
dating back to 1981. 

The Google dimension 

If you have never visited www.googlexom 
you've clearly been living in the wilderness for 
the last few years, either that or this is your first 
foray into the Net, Google is one of the best 
search engines on the Net and also offers a 
facility that allows Net users to search 
newsgroups and even, for registered users, to 
make postings. 

In this tutorial we ll show you how to use 
Google Groups to research specific information, 
how to make postings of your own and how to 
survive in an environment that demands the 
strictest codes of Netiquette be observed at 
all times. 


ggl E>iregtoiy"7~ 
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Lucan Mtf 1, 1998 THE daughter Of tht missing tftri Lord Lucan is L 

uk.kusal.ltmdpn . 01 M*v l&Q® by HamliHIgh N&lworfc - V»vu Thrtad ( 


Lord Lucan Spoiled in E mmnrdalrj? 


jrm View a post 

According to Google, Lucan is residing in 
the alt.folkl ore. urban newsgroup. Google returns 
search results based on their relevancy $o the 
posting at the top is likeliest to be the most useful. 
Click on the blue link to read a posting. 



rma me inreao 


U We've struck gold with our first search: 
here's a fong list of Lucan-related sightings and 
stories. Any replies to a newsgroup posting are 
called threads. To see every reply to this posting 
click on 'View Complete thread' 
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Google Groups 




VI Pull threads together 

U Here's the complete thread, in 
chronological order. On the left you 'll see various 
options pertaining to how the thread is sorted and 
displayed onscreen. On the right is the option to 
view each posting on its own. 


Visit a newsgroup 

So far we’ve demonstrated how easy it is to 
find information. If you've found some useful stuff 
on a favourite topic why not visit the newsgroup in 
question and see what else you can harvest? Do 
this by clicking on the newsgroup link as shown. 



Navigate around a group 

We're now in the alt.folklore.urban 
newsgroup and again the postings are archived in 
chronological order There are thousands of these, 
so you can use the search box at the top to search 
within the group. 



Web | Images I Qimip* 
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m Toklore urban 10 Jul2001 by ChJihk Wm. Oanmkfc . Thrtad 
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Advanced searches 

We’ve performed a search for Lord Lucan- 
related posts in this newsgroup and here are the 
results. If a scrap of information is evading you, 
use the advanced search facility. Click the link at 
the top of the page to do so. 





Hone a search 

When the next window opens you’ll see 
various pull-down menus and modifiers that can 
dig out buried nuggets of information. Type in the 
relevanl information and click on the ’Google 
Sear ch' button for more productive searching. 



Post a n ew Tiessaa^j alt folklore.urban 

W Next ZM*rnw1s >> 

Most Recent Roster 

Lee Rudolph 
Ethan 

pater of the Morse 
Hugh Gibbons 
Hugh Gibbons 
Nick Spalding 
Nick Spalding 

_tn-L. ----- 

O Post a message 

Once you’ve found a newsgroup that fils 
your interest, you'll probably want to make a 
posting of your own. This can be done by clicking 
on the ’Post a new message to../ link when you're 
browsing through The postings in a newsgroup. 



A 


Jargon buster 


j Newsgroup 

These are Internet discussion groups and 
they exist on thousands of different topics. 

■ Usenet 

An umbrella term for the whole spectrum 
of newsgroups and an area of the Internet 
in itself. The only way to access Usenet, 
apart from using Google Groups, is with a 
dedicated news browser. 

■ Posting 

The newsgroup equivalent of sending an 
email; it’s the process of sending a 
message to a discussion group, 

■ Flamed 

If you make a stupid or ignorant posting or 
breach the strict rules of Netiquette you 
will be flamed, which is when you get sent 
a posting from a fellow newsgroup user 
making derogatory or rude remarks about 
your behaviour 

■ FAQ 

Short for Frequently Asked Questions, this 
is essentially a list of information about a 
newsgroup presented in a question and 
answer format for the benefit of a 
newsgroup newcomer. 

■ Spam 

Nefarious junk email received from direct 
marketeers who have have harvested your 
email address (see below). 



Can the spam 

ONE DRAWBACK OF Usenet is that 
spammers trawl It incessantly to harvest 
potential email addresses for junk mail 
purposes. If you want to prevent your 
Inbox from becoming a welcoming haven 
for every get rich-quick scam under the 
sun, it’s wise to take precautions when you 
post to a newsgroup. One way of doing 
this is to disguise your email address so 
that the 'spambots' that harvest email 
addresses are fooled, but anyone else will 
be sharp enough to realise what your real 
address is. Displaying your email address 
as jo@spammersgotohelLbloggs.com or 
something simitar should help genuine 
emailers work out what your address is. 
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Have your say 

You'll neeo to register before you can make 


a posting* but once that’s out the way, you con use 
this form to compose your message. Keep your 
subject short, concise and readable. Hit Post 
message’ or choose to preview your post first. 


Browse the hierarchies 

tf you just want to browse through 
postings, return to the Google Groups home page 
and look through the newsgroup categories or 
'hierarchies 5 by clicking through the links. It should 
be easy to match an interest with a hierarchy. 
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■Til Find a subject 

We’re in the ,rec hierarchy, which covers 
recreational activities. The green bare next to each 
group indicate how much activity is going on. The 
further across the green bar is, the more active the 
newsgroup is. 


Find a group 

There are plenty of sub-categories within 
each hierarchy - finding what you want Is a bit like 
sifting through the directories on a PC. We want to 
find out more about stamp collecting so we're 
going to hit the l ee,collecting.postal-history link. 



Web resources 





News.newsusers.questions 

www* pi i g, net/ n n q / n n ql in k s + ht m I 

This Web-based newsgroup has been set 
up specifically to introduce Net users to 
Usenet. Within its pages you'll find a 
comprehensive list of do's and don'ts, 
advice on how to start making postings 
and, more importantly, where to start 
making your first postings yes, there 
really is a newsgroup specifically for 
making test postings. 
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Agent 

www* to rle in c.com/a gent/in dex*php 

Want to experience Usenet in the way it 
should be experienced? Then you need a 
dedica Led newsreader and Agent is one of 
the best. This program will allow you to 
download binaries (newsgroups full of files 
and images), read postings and make 
postings of your own* The program costs 
$29, although a free version is available. 
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Ifl Good Netiquette 

MmM Never post stupid questions or one that 
has been asked millions of limes before. To avoid 
this happening, hunt through a newsgroup to find 
the FAQ file using the search box at the top of the 
page. Most newsgroups have these. 



Remove a posting 

Because Google has archived almost every 
Usenet posting since 1981, seasoned Net users 
may find an embarrassing post of their own 
preserved. Find out how to remove it by visiting; 

http:/ / grQups.google.com/googlegroups/ 



Mind your P's and 0's 


IF YOU'RE Pi ANNING to start posting to 
newsgroups* it's essential you practise good 
Netiquette. This refers to the codes arid 
conventions of Net communication. 
Netiquette needs to be practised in email* 
chat rooms and newsgroups* but if you get 
it wrong in the latter* there's a good chance 
you'll get flamed by irate Usenet veterans. 

In general it s best not to ask stupid 
questions. YouII also need to keep your 
emails concise and to the point: rambling 
emails will not be tolerated and nor will 
signature files that go on forever. Bear in 
mind that newsgroup postings should be in 
plain text and should not contain image 
files or coloured backgrounds. Finally, 
make sure you write well; poor spelling and 
block capital typing will quickly be ridiculed. 
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Essentials 


1 


in brief: 

Task: Protect your PC from hackers 

Software I need: Fire keys 4.0 - full version on the CD 

Difficulty : Regin net 
Time I need: 15 minutes 



Protect your PC with the 
multi-talented Firekeys 


WITH SO MANY THREATS TO YOUR PC AND ONLINE PRIVACY, IT MAKES 
SENSE TO TAKE PRECAUTIONS. LET THIS VERITABLE SWISS ARMY KNIFE OF A 


PROGRAM SHOW YOU HOW 

INTFRMET SECURITY AND privacy are two 
issues that we’re always banging on about here 
at Practical Internet and for good reason. A 
quick read through this issue’s cover story on 
page 44 - Revealed! The People in Control of 
The Net - shows what could happen and who 
might benefit if you Set your guard down. 


This tutorial is all about Firekeys, a nifty 
program that can help give power back to Net 
users. Among the many tools, you’ll find a 
personal Firewall for preventing your PC from 
being accessed by hackers, a feature that allows 
you to block pop-up adverts and banners and a 
useful facility for browsing the Net anonymously. 


Belter still, you’ll find a fully-working version of 
the program on this month's cover CD. 

If you find this version of Firekeys useful, the 
latest version of the program - Firekeys 5.0 - 
adds anti-virus protection to Its impressive roll 
call of features. We've also included a trial of 
this on this on the disc, so see what you think. 



Install Firekeys 

Install Firekeys from the cover CD, paying 
attention to the part about Microsoft Networking. 


Restart your PC and you’ll see that Firekeys has 
been added to the Programs menu under Internet 
Security System’. Select the ’Register' option 


n Unlock the program 

EA This is the Product Registration dialog box. 
Type the following code in (minus the quotes): 
ZG61408-629d9e6T. Now hit f OK'. Firekeys will 
connect to the Net and register the program - you 
now have a fully-working Firewall. 



O What's the password? 

Every time you run Firekeys you’ll be asked 
for a password - the default password is 'yahoo'. 
Run any Internet software with Firekeys installed 
and you 11 also be asked for a password. This 
prevents other people accessing the Net. 



Fiddle with the settings 

Access the Firekeys Settings menu by 


right-clicking on the icon in your System Tray The 
first tab allows you to block Web sites and IP 
ports. Add addresses to the list by typing a Web 
address into an empty field. Hit 'OK' when done. 



II Keep it private 

mim The Privacy tab lets you change the default 
passwords assigned to administering the program 


and using Internet software. You can also block 
pop-up windows and adverts, plus mask your IP 
address. Once you’ve finished fiddling, click 'QK' 



Further options 

The admin tab contains options to help 
take control of your surfing. Turn the program on 
or off here, enable TntemetPasswoi dPi election' 
and empty files from the AOL browser cache. 
Bash the H OK’ button to save your settings. 
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Workshops 


Essentials 


I 


In brief: 

Task: Get rid of Net irritants 

Software l need: SLaitPage Guard, Ad-aware. 

Spam Buster, MaUto Obfuseator 

Difficulty: Intermediate 
Time I need: 1 hour 



EHintemef 


m IT'S ON THE CD 


Axe banner ads, 
can spam and 
smash spyware 



The main screen 


HH After installing StartPage Guard, you'll see 
this screen. Although it doesn't look like much, this 
tiny interface houses everything you need to 
ensure that your browser start page isn’t changed 
without your permission. So, let's get to work on it. 


USE THIS STREETWISE ADVICE TO PREVENT 
THE NET’S CHIEF IRRITANTS FROM RUINING 
THE TIME YOU SPEND ONLINE 


USING THE NET is not without its irritations, 
and nothing gets our goat more than those 
prying, manipulative spammers. No matter how 
vigilant you are, it seems these muppets can 
always come up with something new and more 
vulgar to invade your system. 

Spam has long been an issue for anyone in 
the world who has an email account. Despite 
frequent attempts to bolster email clients with 
spam filtering capabilities, these lime-wasting 
junk mails still manage to slip through. With 
more and more junk mail being created daily, 


we give you a full rundown on getting the best 
from Spam Buster. While we’re at it, well also 
show you how to prevent spambots getting 
email info from your site. 

As if normal spam wasn't enough, spyware 
and start page alterers are examples of 
spamming taken into the 21st Century. Both ot 
these involve tiny applets or files being sent to 
your PC, altering the way il wanks to benefit the 
coder. Thankfully, there are ways around this, 
so read on to find out what you need to know 
to live a spam-free fife. 


|| StditPjge Guard vl.2 




http://192.166.i00.15/paragQn/ 


|www.google com| 

P Check StartPage when Windows start: 
I"" Ravert to Selected without notification 

StartupPage forced lock attempted (rest 


B| Enter a home page 

U Before tinkering with any of the more 
advanced settings of the program, start by 
entering a home page. Enter a URLin die blank 
text box as shown above - obviously choose 
wisely, as well make this your default home page. 



C CURRENT 


<^ SELECfEE) i 


BLANK 



KELP I CLOSE 


B Select 'Selected' 

Now well have to tell Start Page Guard that 
we want this URL to be classed as the uuw home 


page. Although ft should have been done 
automatically, make sure the Selected 1 button is 
selected to the right of the URL you've just entered. 


|| StciitPage Guard vl.2 




http,/A92,168.100,15/pardgon/ 


|www, google, c 


Check StartPage whan Windows start 
Revert to Selected without notifreatior 


StartupPage set to www,goggle .corn 


Windows integration 

For the ultimate in start page security, make 
sure you tick the 'Check Star tPage when Windows 
starts' box. This means that StartPage Guard is run 
on Windows start-up, allowing it to check for 
attempted home page changes instantly 


|| StartPage Gudul vt_2 


® 




http ://l 92,168.1Q0, 15/p aragon/ 


|www. google, com 

P Check StartPage when Windows start 




P Revert to Selected without notification 


Confirmation will not be requested,, 


H Revert to selected 

Now StartPage Guard is integrated into the 
Windows start-up procedure, you might as well tick 
the 'Revert to selected without notification’ box. 
This gives the program cane blanche to correct 
any home page changes without asking you first. 
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Block spam, spyware and ads a 


Ad-aware 5.0 


Ad-aware 5.0 
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The Ad-aware interface 

_ After installing Ad-aware, you will see the 

above screen, which masquerades as the main 
interface. There are three main options to the 
program, hut yon only need to make use of one to 
gel rid of spyware on your PC. 
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CUTifll HtHW 

Sc in ruing rifllitry... 



Scan now 

Now you've selected which parts of your 
hard drive to scan, you can start the event itself. To 
kick off a scan, click on the 'Scan now 1 button 
towards The top of the interface. This will start the 
process, which could take up to ten minutes. 
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H What to scan 

U Before starting the first scan, you first have 
to decide which parts of your hard drive should be 
scanned, For a full scale scan, tick the ‘My 
computer 1 box at the top of the window. 

Otherwise, choose your destinations manually. 
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II Results! 

SB When your results come up (we found 85 
Instances of spyware on our PC), press Continue'. 
On the next screen, where the Registry entries are 
shown, right-dick and choose 'Check all. This 
makes deleting spyware much easier 
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Delete spyware 

Having selected all of the spyware found by 
Ad-aware, all you need to do now is press 
Continue' at the bottom-right This will remove the 
spyware from your PC once and for all T leaving you 
with a far cleaner, faster and safer computer. 


Spyware begone 

After a couple of minutes, you'll see this 
screen, telling you the spyware has been 
eliminated. We’d suggest you restart just to enforce 
the Registry changes you’ve just made. Once 
you've done this, you should be sorted. 


Surf the Net without fear 


Anonymous surfing 

While we re on the subject of trying to 
prevent unscrupulous types getting their 
hands on your details, take it a step further 
by turning your browsing sessions into 
anonymous occasions. One of the major 
advantages of anonymous browsing is that 
you don’t have to download any software 
or sign up for any services to enjoy the 
privilege - you merely browse fr om within 
the confines of a safe site' 


Anonym izer.Etim* 
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Wash away 

yO U* iWO (racks' 
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PrivacyButton 
******> - 


Visit the safe site 

To browse anonymously, visit the 
portal site. We've gone for Anonymizer, 
which cart be found at www.afionymizer.com. 
The company provides many services, but 
we're just interested in anonymous br owsing. 


SIGNUP PRODUCTS & SERVICE 


LEARN- j About Privacy - 


rarr anonymous 

[fit l WEBSURFING 


[http ://w*w~g a og j i. cc m| 

Jilt iflttf itUftl press. GC 
Prevent tracking by Web 

|te< h e r kfc r* ., er- , H nth - 
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II Enter a URL 

WiM At the top-right of the screen, you’ll 
see a text box next to a ‘Go' button. This is 
what lets you start using the Internet 
anonymously - simply enter the URL of the 
silo you’d like to visit, then click on 'Go 1 , 



n Private surfing 

KtiR You’ll now be taken to the site in 
question, with one minor difference. Above 
the normal window, you’ll notice an additional 
Anonymizer' control panel, which features 
various settings for you to set up, ■ 
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Workshops 

Essentials 


Buster 


■ Spam 

This is simply any form of junk mail 
delivered by email. The difference with 
spam and snail junk mail is that you'd 
rarely receive more than five pieces of 
unwanted paper mail a day, but the speed 
and ease of email mean that nasty 
spammers can target you up to SO times 
a day. 

■ Spyware 

One of the most irritating new 
developments to appear on the Web in 
recent years, this Is the practice whereby 
companies install tiny ‘spy 1 files on your 
PC unbeknownst to you when you set up 
their programs. The result is that they can 
check up on what you’re doing. The main 
proponent of this new fad is Windows XP, 
which goes a bundle on spyware, 

■ Registry 

The hidden part of Windows that governs 
exactly how the Operating System 
behaves. Tweaking the registry is a 
favourite pastime of Windows experts the 
world over, but we d only recommend 
looking into the practice if you have a 
fearless heart and a full backup of your 
hard drive just in ease. 



ONE OF THE main places to find reams and 
reams of completely unwanted junk mail 
has always been on a Webrnail account - 
Hotmail was always a major culprit. 
Thankfully, times have changed, and 
Webrnail has become more sophisticated. In 
short, this means you no longer have to 
wade through hundreds of junk marl 
messages every time you check your 
Webrnail account, Hotmails new 'junk filter 1 
option is not only pretty self-explanatory, 
but is also surprisingly agile and nimble at 
catching spam befor e if reaches you. Check 
out the Hotmail site al www.hotmaikcom 
for a rundown on this impressive feature, 
and the diffefence it could mean to your 
Webrnail existence. 
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111 Install Spam Buster 

mam When ins tailing Spam Buster, pay attention 
to this screen. This is where you can define 
whether or not Spam Buster should be started 
every time Windows starts. Ticking Yes - install 
into startup group' means it will atari automatically. 
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■n An email account 

<■■■ in the Mail Accounts window, first enter the 
POP server add l ess for the email account you'd 
like to import - if you don't know this, check using 
your email client. Next up, include your user name 
and password to gain access to the account itself. 


Save big on ms 

Oirk h«Fe for more info. Seconds 
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IF] Alter the settings 

maM The Spam Buster interface might be 
attractive, but it's no use unless you change the 
settings within the program. To get to the mail 
account information, dick on 'Settings & Stats', 
then choose 'General settings' and ‘Mailboxes', 
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|f| Automatic or manual? 

m&M After doing this, click the 'Automatic' tab. 
This section lets you define how much control Spam 
Buster has over your emails. We’d recommend 
keeping the Check email manually' box ticked, and 
leaving the top two settings as they are. 
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rpl Set an email program 

Im Spam Buster should automatically detect 
the email program you use, but it's worth checking, 
just to be sure. Click the 'Mail program' tab at the 
top, then make sure the link points to the \exe' file 
of the, mail client you use as your default. 


|J1 Spam settings 

Hfll Now for the more involved part. Click OK' 
to go back to the main screen, then click ‘Settings 
& Stats 1 and Spam Settings', This section Jets you 
configure Spam Buster s filtering capabilities, and 
tel is the program which email to throw out. 
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Block spam, spyware and ads 
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|fl Edit the settings 

ImI The first screen Es dedicated to the Subject 
heading of incoming emaiEs. Double-click on any of 
the words to get more options - a tick means the 
email is immediately removed* while a question 
mark denotes a warning message. 
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FI Exceptions 

mmm If you tick the Exceptions' rah, you can 
define any subject headings or domain [tames that 
should always be allowed through the filter. So you 
know which emails fall into this category, you can 
even assign an individual icon to each. 



Blacklist 

To see how Spam Buster really works, click 
the Blacklist' tab. This brings up a list of spammers 
currently known to Spam Buster. You can add or 
delete names, but it's quite good just scrolling 
through some of the bogus email addresses. 




Check email 

Now that the preliminaries are out of the 
way, it’s time to get Spam Buster doing what it 
does best. First off, click on OK' to get bock to the 
main interface, then click on the 'Check e-mail’ 
button at the top-right of the window. 
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IT] Filtered spam 

mmm While Spam Buster checks for new 
messages, one of d number of things will happen. If 
there is no new mail, nothing will happen. If you 
have been sent junk, it will be listed as above, if the 
new mail passes through the Spam Buster net... 


New mail 

...you’ll be taken into your default mail 
client The main difference between doing this and 
checking your mail in the normal method is that 
you can be sure that you will never see one single 
piece of junk mail in your client again. 



Secure your Web site 



Stop spambots 

In addition to being caught out by 
spammers and scum ware perpetrators 
while you browse, there's another way you 
can be snagged, Eveiy time you include a 
J maifto h tag on a Web page, a spamhot can 
pick up the address you've finked to and 
target it with spam. The wonderfully named 
Maillo Obfuscator disguises the linking 
address, making it virtually impossible for ft 
to be picked up by a spambot. 




Obfuscator, youll notice the sparse interface 
- that’s because simplicity is the name of the 
game here. Enter the email address you’d like 
to link to in the top window. 


1 --~1 



Rim 



JJnds 

Delete 



Copy the code 

You’ll notice that the bottom window is 
now filled with what seems like gibberish. This 
Is actually the encoded link, ready to be 
placed into any HTML file you wish. Select the 
text, then right-click and choose ‘Copy’ 



|1 Paste it in 

KM Now paste the text into an HTML text 
document, making sure you include the 
Tnailto 1 part before the encrypted mail link. 

The link will work fine, but will be impenetrable 
to spambots searching for email links. 
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Workshops 


Masterclass 


I 


In brief: 

la&k: Get to know FTP Voyager 

Software I need: FTP Voyager 
Difficulty: Intermediate 
Time k need: 20 minutes 




Master FTP sites 
with the help of 
FTP Voyager 

YOU NEED NEVER LET 
YOU OFF AG AIN WITH 
DOWNLOAD DERVISH 

DESPITE RECENT CHANGES to Internet 
Explorer, FTP sites have remained something of 
an unfathomable mystery to the majority of 
Internet users. The only real experience most of 
us have of these types of site, is when a 
download link sends a file from one direct to 
our PC - so, although you're using an FTP site, 
you're barely scratching the surface of what it 
can do for you. 

In short, FTP sites are Web space devoted 
entirety to providing you with files. You can 
forget about the HTML and graphics housed on 


\N FTP SITE SCARE 
FHE HELP OF THIS 


most sites, and instead get ready for file lists 
similar to that you'd see in your average 
Windows Explorer window. 

FTP Voyager is currently the best program 
for browsing and downloading from any 
number of Web sites. With a highly intuitive 
interface, you can easily navigate through 
remote sites like they were sitting on your home 
PC itself. What’s more, the program comes 
supplied with a whole list of FTP sites pre¬ 
installed, which saves you the hassle of finding 
tlicm yourself. 



A connection type 

During installation, you'll see this screen, 
where you'll be asked which kind of Net access 
you have. This impacts on the way FTP Voyager 
works, so choose this wisely. Thankfully, if you use 
a modem, you won t have to change any settings. 




FTP Voyager h not your Default FTP dent 
or is not integrated into your browser. 

Would you like to make FTP Voyager your 
Default FTP Client and u«c it for browser 
download*? 




foC 1 I M e| p | 



II Make it default 

■fli Before using FTP Voyager, it's worthwhile 
ticking the above box to make it the default FTP 


client. We're normally against this principle, as it 
takes contr ol away from you, but this is the best 
FTP client there is, so give it full reign. 


Power Users Clinic: Download from FTP sites with Leech FTP 


IF YOU FIND the FTP Voyager interface too 
all-encompassing and confusing, there is 
an easier option to get into FTP sites. 
Boasling a more slimline feature set and 
slightly easier interface, Leech FTP offers a 
more straightforward route to viewing FTP 
site listings. Obviously, the less detailed 
manner of the program means that it's that 
little bit easier to pick up the basics of 
LeechFTR So, with this in mind, follow the 
steps along this strip, and you should find 
yourself in receipt of a full knowledge of 
FTP sites in no time, 



D Connect 

After installing LeechFTP from our cover 
CD, you'll see the main screen. As you might 
imagine, it looks a bit sparse with no files to 
browse. To fix this dick on the Connect' icon In 
the main toolbar. 



Lopri Intension | Advwn*! Stfoj* J Ct-tntctonSdlrip* | 



n FTP info 

While FTP Voyager makes use of a number 
of presets, Leech FTP requires you to enter a 
manual FTP site. We've gone for one of the sites 
from FTP Voyager anyway, just to show how 
LeechH P works. 
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FTP Voyager 




Connection screen 

You’ll now be taken to the Connection' 
window, where you can choose which pre-installed 
FTP site to connect to* These are all respectable 
sites. Browse through the list to find a site you’d 
like to connect to. 


Connecting... 

After selecting your TTP site, you're ready 
to connect. Because the advanced settings are 
selected for you, just press the 'Connect' button at 
the top-right. Once you've done this, a short delay 
will precede your connection to the FTP server. 


3 




|1 The interface 

Once you're connected, you'll see this 
main interface. The split screen will help you make 
sense of what’s going on Of particular interest to 
us at the moment are the two top windows, which 
show files stored on the remote server. 


--—— 

^iirtffite.Nu.Z 
£ irridib.tvZ 

£ liHp3Bnoderiw_3_T^tt)laiij.l£i2 
£ ;mp« ! fl3p*fly-DS.&‘»iS6tai as 
C ; muue scaJfli *hai Z 


£ 1 radw£ 

C | iplay; 'fcS Movfi 
£ I tbf*o Copy URL 
tqi-c d 


.TUTEB—WIULIfJ MW 

30 KB WrZipFte 
4i>.e wnspnie 
2W3 WiriipTHe 
57 KB WfrZtpFite 
S.2Sfl WirZip file 


"3 


3 fie* - 
O 0K x Hew* 



.'£3 SlewFddaf... 
2j am4 fieoame 


DrkHO 


Del 


n 

£td+S 


P SW* UW 

T3 ’» 

Gonrrett Rftcanrs 

if \ 

© 

Stop 

A . 

Mjyis 



0 . o.t 

Fmwatd UpDi 

* ! 
Download | 



.~ I 


E chord-l O.^har.Z 
C csondtarZ 
Q dragon-music, shar.Z 
C j eHchange.^f.Z 

! Odette, c 
£ galctlH.tar.gz 
C glib.tar.Z 
C gi}2terZ 


23KB 

WkiSp 

401KB 

WihZfc 

6*351 

WiriZjp 

33KB 

WinSp 

41KB 

C File 

26 KB 

Wir0p 

363KB 

WirZip 

434KB 

WinZip 



Vft&lfc 171 S/1993 

u? 1 

NWrDf 

1 Type 

FfoFoJ 

ppgjg-__ 

fipteoQrg 

VJ r. 

Carictl 1 


Fie Ft? 
FbFojj 

f/outi/rKv'mujH: 

n* I 


: FteFo 5 

FfeFo 

FteFoi 

SflVt 1 

Q*« 1 


FlteFS; 

FtaFol 

FlsFoS 




PflSs/jfirrl- 



FfeFft | 



FJpFcp^ 




F*FgUbv y^)74Jin iuwam 



_Lias*_ 

1 Cm**™ ___ 



Downloading... 

Having browsed the file list on the right to 
find a file, you’re ready to download. The simplest 
method Is to right-click the tile in question and 
then choose Download’ This will download the file 
in the same way as you would with IE. 


II Quick Connect 

HH Now that you know how to connect to and 
download from a preset FTP site, you can begin 
importing FTP sites from elsewhere. The most 
difficult part of this is finding a site to connect to - 
once you have, dick the Quick Conned’ icon. 


O Add a site 

This will bring up the above dialog box, 
where enter the details to connect to the FTP site. 
All you need to know is the address of the site in 
question, and the directory to go Lo on connection. 
Once you’ve done this, press 'Connect’. 





Bwnde loth 6j«U 


Pff,wJnflri RIf.s Strg-TliHkh 

Delete Friw 

VmHfim EtjyV 

Hwvh* ... 

Change Dioctay Slrg*0 

Crsati Difectcry. 

Set TAfied DpttflCT? 

h m SB Hi 

250 CWD 
PWD 

257 Vi*i 

UiHig cm 

j*4c/ 

Qiw* | T| 

p\ □ 

Noil 

Add &lu: 4 r.iuif. 

M H Sffl 

Sbg4 

Curtail Command ... 

Eompari dr«twi« 

1 

irtafl.uf 72^ 

:Wto.cnt 




i 



VI The file list 

U Just like browsing files on your PC, you can 
now navigate through folders stored on the remote 
FTP site you've just connected to. Double-click on 
a folder to open it up and browse through the 
contents hdd inside. 


■I Bookmark it 

Hfl Now you've gone to the effort of entering 
the FTP site details into Leech FTP, you might as 
well save you reel f ever having to do it again by 
creating a bookmark for it within the program. Go 
to ‘Remote’, then choose ‘Add Bookmark’. 


■I Name the bookmark 

hh The bookmark will now be saved into 
Leech FTP’s links list. To make it easier to identify in 
future, it s a very good idea to rename the 
bookmark to something that will help you identify 
it quickly. 
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Workshops 

Masterclass 






Synchronizing 

Once you've found an FTP site, it's feasible 
that you might want to grab everything from it, 
especially if you have an unmetered or broadband 
connection. FTP Voyager has a handy feature that 
allows you to do this, known as synchronizing'. 


■RV Find a site 

Uifl As before, the first part of the process is to 
find an FTP site which contains enough stuff you 
want to download. Obviously, it's not worth the 
hassle of synchronizing if you're only going to 
download a couple of files. 



R| A destination 

Bail in the Synchronize dialog box, click cn the 
'Browse' button to find a folder on your hard dr ive 
to save to. Although it's spruced up as a local 
folder', all you're really doing is setting up a 
download destination. 


L.nmpaiEHHM e!l*!! 




OldM 




I Results 

4vontzed 


d 

___:_:___:__ 




» IflhM [ 

’ ISkwff — 1 

jj r ipoa nm 


% 


Wor oti local (I , 

$1 Not on lacd [I 
"8 Not cn local (1 ijjmrs 

ifi Not on local (M| u ““ 

±r p 


Me^er 
Iflncuo Okter 


■FI Synchronize 

UmM Having chosen this folder, all that remains 
is to start the process. Make sure you click the 
'Synchronize' button at the bottom - this deals 
with downloading, as shown by the down arrow, 
while Lite other one is for uploading 
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WTt Choose 'synchronize' 

U Now, br owse to the folder you'd like to 
copy - if the site in question has oodles of files, it 
might be better to synchronize by folder instead of 
whole sites at a time. When you've found this, 
right dick on it and choose Synchronize Folder'. 



■VI The synchronised files 

mam Depending on the size of the folder you'd 
like to synchronise, your PC will take a while to 
download the files. Once it's finished, browse your 
local folder (or download folder) and you'll see that 
the files hove been copied across. 


Download from F1P sites with Leech FTP continued- 
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Find bookmarks 

There's no point in saving sites as 

7 

The bookmark list 

Having done this, the Bookmark window 

8 


bookmarks if you're never going to be able to find 
them again. Take a bit of time now to get to know 
the quickest routes to bookmarks - go to 'File' in 
the main menu, then choose Bookmarks' 


will now appear. This gives you a visual 
representation of your currently saved bookmarks, 
and lets you see exactly which sites have been 
saved and which haven't. 


Downloading... 

To download a file from the list that 
appears, you can either double-click on the file in 
question, or right-click and choose 'Download 
Selected 1 from the drop down menu. 
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FTP Voyager 


* Jtp leo.org - TTP Voyager 
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[Tl Find files 

mmm Likewise, if you Ye browsing a site with a 
large number of files, the prospect of searching 
for that one download you re looking for is not an 
enticing one. The Find feature makes it easier - go 
to Tools', then choose Find files’ 


Searching 

All you need to do now is enter your search 
word in the text box as shown above. You'll see a 
list of ll>e results in the bottom window ot this 
dialog box, each of which is downloadable with a 
swift double click. 



|H Setting schedules 

wtm If you visit a site that features regular 
updates, you might want to make use of the 
scheduling function. This enables you to set FI P 
Voyager to download files at set intervals. Go to 
Schedule 1 , then choose 'Start' from the menu. 


m uu 



j F-mnJnlfi AiL+ivm 
He«fr*ais 

Intern*! 

5 •* IrF.Hire. 5n 
ffl MaQsri-'Ci 

94 


m> | 



■PI A new schedule 

mmm Click the New' symbol in the main toolbar 
of the Scheduler. This brings up the above dialog 
box, where you can perform a number of tasks. 
Most importantly, this is where you can select an 
FTP site to work in, so choose a site from the list. 


« m i *si 

S | SldtUS 

Older TBr 1 Action 






Advanced scheduling 

As of yet, all wc’vc told FTP Voyager is that 
we want to schedule something to happen on the 
H TP site at a certain time - but we haven’t 
specified just what, To put this straight, right-click 
in the right-hand window and choose New'. 


19 



i 


ETJl Set the schedule 

EM This dialog box gives you the ability to 
configure your schedule item fully. First of all, 
select which task to perform - we’ve gone for 
Download'. Then, you need only set a local folder 
to save to, and you Ye away. 
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d successful. 


! ■ Multiple downloads 

It can be a pain having to download each 
and ever} 1 file individually. Thankfully, you can put 
an end to this boring practice by selecting multiple 
files simultaneously - by merely holding down 
CTRL’ while selecting each file. 


ITl Download all of them 

mmm Having selected a variety of files, all you 
need to do to transfer them to your PC is to press 
on the ‘Download selected' button in the main 
toolbar. It’s not terribly easy to spot, so take a look 
at the picture above. 


H| More info 

mtm Sometimes it can be helpful to get more 
information on the site you're visiting, especially as 
there are no Web graphics or menus to keep tabs 
on what's happening. To do this, dick on the icon 
as shown above, to get rrwre information. 
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Workshops 

Masterclass 


In brief: 

Task: Prepare your images for use on the Web 
Software I need: IrfanView 3.61 is on the CD 

Difficulty: Intermediate 

Time I need: Depends on how many pictures you have 

Get to grips with one of the 
best free image editors around 

BUILDING A WEB SITE OR HONING YOUR DIGITAL PHOTOGRAPHY SKILLS? LET 
OUR GUIDE TO IRFANVIEW EXPLAIN HOW TO DISPLAY YOUR PICTURES WITH PRIDE 




GETTING A DECENT piece of kit to edit photos 
with normally involves shelling out for a boxed 
product such as Paint Shop Pro or Photoshop 
Elements. However, there is a rare crop of 
excellent free image editors available. Of these, 
Irfan View is arguably the pick of the bunch and 
we’ve bundled it onto this month’s cover disc for 
you to see for yourself. 

As wdl as allowing you to view virtually any 
file format under the sun, including Photoshop 


files, the program lets you make all sorts of 
modifications to your images. You can 
effortlessly make changes such as cropping, 
blurring, sharpening and adjusting the colour 
depth of your pictures. What's more, Irfan View 
supports batch convention arid batch renaming 
of images, so you can make changes to many 
different pictures at the same time. This is ideal 
if you have a number of digital photos that you 
want to use on the Web as it saves you from 


having to muck about with the settings of each 
image individually. The program’s Extension 
dialog even contains an option allowing you 
to designate a different icon for each different 
file format. 

Another great feature of IrfanView is its 
Slideshow function, which lets you quickly 
knock together your own photographic 
presentation. This can then be uploaded to the 
Web if you wish to share it with your buddies. 


r 


The guided tour 


Here's a look at some of the 

most impressive features of IrfanView 



HRE! 


['*XY (7UG,4731(531x353 pi«ek| 


File £.di* Image flptoiona View Help 






* 


768 »512,24BPP 167/101 1005! 4.55 MB 1 113 MS 06.05.1994 / 18:06:14 


This allows you to change various settings 
within IrfanView in tinder It? improvt the way 
the program works. Here you can tweak the 
'Extensions 1 settings so that an Image will 
automatically be launched with IrfanView 
when you double-dick un ii. 


rhe program alluws you to produce 
:u5tofThmade sideshow presentations from 
/our favourite Images. Once you've 
xHTipleted your montage of shots, the 
show can be uploaded la the Web to share 
with friends. 


You can view useful data about an Image at 
any time simply by clicking on this icon. 
This aliuws you to check elements such as 
its file name, location, size, number of 
colours and the date it was created. 


You can quickly flick through a range of 
images using these arrow buttons, saving 
you from having In IuekI each one of 
them separately. 


The Crop tool ziIIuwk you to cut out 
unwanted parts of an Image, either to 
make It smaller or to emphasise a 
particular subject. 
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Irfan View 



Open a file 

To open an image from your hard drive, click 
'Open' from the File' menu and browse to its 
location. To display images as thumbnails, choose 
'Thumbnails' from the 'File' menu. Open an image in 
the main window by double-clicking its thumbnail. 



El Acquire the pictures 

mm Choose Acquire 1 from the Fie’ menu. If 
your camera is connected, the images will be 
displayed as thumbnails. Double-click an image to 
open it in the viewer or click Select All' to open 
them all. Capture shots by clicking ‘Take picture'. 



II Resize a picture 

M To prevent slow-loading pages when you 
upload the picture to the Web. you'll probably 
need to reduce Its physical size. Choose the 
‘Resize/Resample' option from the 'Image 1 menu. 
Now enter the new dimensions for the picture. 



W% Select a source 

mm Infan View makes it simple Lo lake shots 
from your digital camera for editing inside the 
program. From the 'File 3 menu, choose 'Select 
TWAIN source' to list the available camera drivers 
on your machine. Hit 'Select 1 to access the camera. 



VI Crop images 

■fl If you wish to remove unwanted ar eas from 
a picture, use the Crop tool. Simply click and drag 
a rectangle around the part of the image you wish 
to keep. Now choose Crop 1 from the Edit menu to 
cut the surrounding background. 



Correct your image 

To give your image a polished look, tweak 
the colour settings by choosing 'Enhance Colours’ 
from the Image' menu. Use the scrollbars to 
change the brightness, contrast and colour 
balance. Click OK 3 once you're finished. 


r 




Create a slideshow 


ONE OF THE most eye-catching things you 
can do to your images using IrTanView is to 
produce your very own slideshow. While 
this may bring back painful memories of 
old-fashioned slide presentations where 
you're forced to watch endless clips of 
French cheese museums or caravanning 
holidays, the Irfan View version actually 
makes for a snappy, lively presentation. 
Best of alb you can upload this to the Web 
to share with anyone you like. 



Pick your pics 

Select Slideshow 1 from the Tile' 
menu. Browse to the location of the images 
you want to use by clicking on the drop-down 
look in' menu. Now highlight each picture 
you want and click ‘Add 1 or simply drag it into 
the 'Slideshow Files' window 
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Slideshow options 

The bottom section of the Slideshow 



window allows you to tweak the settings of 
the presentation. Set the length of time 
between each slide being displayed and 
decide whether you want the show to loop or 
just stop when it reaches the last image. 


B| On with the show... 

mm To launch your finished slideshow 
click on the Play 1 button. Each image will now 
be displayed in turn in the main Irfan View 
window. Once you're happy with the 
presentation you can save it as a TXT file and 
upload it to the Web using an FTP program. 
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POWERFUL YET SIMPLE 
INTERNET SOLUTIONS 
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Masterclass 




Special effects 

In addition to changing colour settings, you 


can also access a variety of different special effects 
from the Image' menu. These can be used to liven 
up a dull image. By selecting the 'Sharpen’ option 
you can also give added claiity to the picture. 



D Batch conversion 

Another great feature is Batch Conversion f 
which allows you to apply a particular change to a 
selection of images simultaneously. To enter Batch 
Conversion mode, click on the File' menu and 
choose Batch Conversion/Rename'. 



n Select your images 

Use the drop-down menu at the lop-right of 
the window to locate the files to convert. Then 
highlight a file name from the list in the right hand 
pane and dick f Add r to move the file to the 'Input 
files' window. Now dick Advanced Options' 



|TJ Compress the selection 

mmm You can set the changes to make to all the 
images We’ve chosen to compress the images by 
reducing their width to 110 pixels for use as 
thumbnails. You can also apply the various effects 
lo all the images. Click 'OK' to apply the changes. 
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» = numb* 

C Keep/Rename input files 
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in Rename multiple files 

HI Irfan View lets you quickly change the 
names of all the files you've selected. Highlight the 
'Batch Rename' button and choose an output 


directory lo save the renamed images to using the 
Browse’ button. Fnter the name that you want. 



0 Convert the batch 

Finally, hit the 'Start’ button In the Batch 
inversion window to begin pr ocessing the 
hanges. The optimised images will be saved along 
/ith their new file names lo the location you 
pecified in the previous step. 


Tip! 



Capture the moment 

IrfanVew boasts a Capture’ mode, which 
allows you to take a snapshot of your PC 
screen. This is ideal for recording 
interesting sites, pictures or graphics you 
find on the Web, To activate the screen 
capture, choose Capture' from the 
'Options' menu. Now specify whether you 
want to grab the whole screen or just the 
client window on top. Enter a capture 
method (the default is Ctrl-FII) and dick 
on Start’. Now press the hotkey you 
specified to take a snap of the screen. The 
image will be loaded into the viewer where 
you can then crop it and tweak the settings 
if necessary. 


Tip! 



Handling file extensions 

Grice you feci comfortable using trfanVrew 
you may want to set the program up to be 
your default viewer for all the various 
images you have on your machine. 

Choose 'Properties' from the 'Options* 
menu, or dick on the T icon in the main 
interface. Now click on the ’Extensions 1 
tab and tick the image formats that you 
would like to be associated with Irfan View. 
To speed up this process, you can use the 
’Select all' or Images only’ buttons. 
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Workshops 


Masterclass 


I In brief: 

Task: Set up arid run Hotfine 
Software I need: Hotline Client 
Difficulty: Intermediate 
Time I need: About half an hour 




Pick up MP3 
files and more 
with Hotline 



n Choose a username 

After you've installed the I Jotline Gient 
from this month's cover CD, start the program up. 
Before yon can start connecting, you'll have to 
enter a username. This is just the name that other 
users will know you by on the network. 


DON’T BOW TO PEER2PEER PRESSURE. LET 
HOTLINE LEAD THE WAY WITH ITS 


BOUNTIFUL SERVERS 

WAY BACK, WHEN Napster was still in nappies, 
Hotline was the only commercially available file¬ 
sharing client on the planet. Unless you wanted 
to spend ages fiddling around with FTP sites, 
Hotline was pretty much the only option open 
to punters keen to pick up the latest MP3s and 
the like. 

limes quickly change, though, and Hotline is 
now but one of a phalanx of file sharers on the 
go. Bui while KaZaA and Morpheus have taken 
the plaudits recently with their wealth of users 
and vast numbers of files to share, Hotline still 


deserves a place in your start-up menu. For a 
start, Hotline doesn't thrive on peer2peer 
pressure for its sharing options. Instead, you 
connect to servers through the Hotline network 
- although you view the files held within using 
the Hotline interface, you're actually connecting 
to remote servers. 

In many ways. Hotline is much more like 
traditional FTP than the peer2peer madness 
we've seen so much of, just make sure that the 
server you connect to is reputable, and isn't 
going to try and sting you for money. 



n Pick an icon 

Hfl You'll now be prompted to choose an Icon 
to accompany your name whenever you join up to 
a server. Again, this is merely to identify you to 
other punters - there are loads of symbols to 
choose from, though. 



Hotline main screen 

Now you’ve created an online 'persona', 
you can start using Hotline. You'll see that the 
interface is split Into separate windows, allowing 
you to tinker with the settings you need. The 
Hotline Connect 1 window is the most important. 


File £dit 

View Favorites Tools 

Hefei 

Back 

■4 

Forward 


Address |~” 

www. track w-k acker. oornl 


Links ijjQ details here 



Tracker action 

At the moment, we're not connected to 
anything, so let's get some trackers into Hotline to 
find out where the hottest servers are. Open your 
browser, and navigate to 'www. tracker- 
tracker, com 1 . Once there, click the Hotline' button. 



Searching... 

There are a few ways of getting the tracker 
information you need to make Hotline work for 
you. The easiest is to perform a search for a type 
of file on all the servers currently online. Click on 
the 'File Search’ button. 
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Hotline 



human error 


Find fH« that ]contain j jbe3eT 
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Dewnlofld wrtti: PUbull \ Hotline 


Don't let me Down (Ln*, B saties Cover) .mp3 
Dawntod with: Pitbull | Hotline 


□ The Kina ^Hearts 


The Beatles - Eomediiing.'mp3 
Download with; Pitbull | Hotline 


the Beatles * Hera Carnes The Son .MP3 
Downloid with: Pitbull | HottifiC 


Till Beatles * let It Be .mp3 
Download with: Pitbull | Hptiine 


The Beatles - Paperback Writer.np3 
Download withi f jtftull I Hotline 


0 Du tch Basketball Server 


Search parameters 

LI First up, and this is the most vital thing of 
all, make sure you tick the Guest download' box, 
so that you can gel files for nowt. Then you can 
alter the file type according to what you wish to 
download, and enter your word to search for 


ttM Results! 

Bfl After a brief moment, you’ll be presented 
with a list of results, showing you what appear on 
which servers. Although yon only see 15 results, 
There wifi no doubt be many more, so feel free to 
keep looking. Click on a server name to visit it. 



Sign the agreement 

_ Once you click the link r you'll be taken back 

into Hotline, where the server will be imported. 
After you’re connected to it, the agreement will 
appear (click the "Newspaper 1 icon if it doesn't). 
Read through, then click the Agree' button. 


Get at the files 

_ Now that we’ve done all the preliminaries, 

let’s finally get down to some serious file-sharing. 
To get at the files on the server we've just 
connected to, dick on the "Files’ button in the 
‘Hotline Connect' window. 
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HI The file list 

WmM This will bring up the Files' window, which 
shows you the, erm, fifes currently stored on the 
server. Browsing through these files is similar to 
looking through any folder you'd find on a 
computer, with a slightly Mac-inspired interface. 


■n Downloading... 

mam Once you find a file that takes your fancy, 
you have a couple of options to get it across to 
your PC. You can either double-dick on the item in 
question, or simply select it and then click on the 
‘Download' button in the main toolbar. 


j Server 

A remotely-stored folder which contains 
accessible files. Hotline savers allow you 
to drag and drop files, just as you would 
with the servers in your office. 

■ Tracker 

A tracker Is basically a list of servers. 
Because many of the servers in Hotline 
contain less than police-friendly files, 
tracking companies have to scour for new 
servers. This is why there is such 
competition between trackers. 

■ Guest access 

Unfortunately, many of the server owners 
in Hotline have cottoned on to the money¬ 
making opportunities of sharing their files: 
some are still altruistic enough to give 
them to you for nowt. If this is the case, 
youYe looking for ’guest access' 


Web resources 



■ TrackerFrog 

www.trackerfrog. com 

While it’s a Sot more basic than other 
Tracker sites. TrackerFrog claims to be as 
up-to-date with its listings as is humanly 
possible. In a way this is actually better for 
Hotline trawlers, as you can simply pop in 
and pick up the info you need far quicker. 
Bizarre name, though. 



■ Tracker-Tracker 

wwwrtracke r-trackerxom 

Okay, so we used this site in the project 
itself, but it's worth taking another look at il 
just so we can drill into you how good it is. 
As well as the essential tracker lists, you 
can also perform a variety of searches, and 
there’s even a forum. 
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Help keep tracker-tracker online 


Almul Tracker Trarlfr-r 


Tracker Tracker; Hettine is g 
dynamic web site that offers an 
UP-to-date list of Hotf j pe ir jokers 
with their status anfiTV number 
or servers they are tradkmij, a 
jlQtiing server description search 


As the overall dc 
hi ah-tech sectors 
ssems to only gr 
becoming herdei 
Scrape enough rr 


window should appear. This shows you the 
progress of any current tasks (at the moment, only 
one), and works in a similar format to the 
download box that appears in Internet Explorer. 


files and just want to join servers based on what 
they might offer overall, connect in the following 
way. Go back to the www.tracker-tracker.com 
site, then dick on the list of Hotline trackers' link. 
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I The download 

1 After starting the download, the Tasks 

13 

A different route 

If you don't want lo starch for particular 

14 


Tracker list 

This takes you to the tracker list, as shown 
above. For some reason, you can't connect from 
this page as you could do before, so you'll have to 
go the long way. Select the tracker name, then 
copy it to the clipboard by pressing CTRL’ + r C. 
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‘Servers' button in the Hotline Connect window. 
This opens the Servers window, as shown above. 
Click on the Add tracker 1 icon at the top of the box 
to Import our newly-found tracker into Hotline. 


name for the tracker (this is entirely up to you), 
then paste the tracker address into the bottom text 
box by pressing ‘CTRL' + Y Having done this, 
click on tiie ‘Save’ button to connect to it. 
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1 Add the tracker 

1 Go back into Hotline, then click on the 

IB 

Tracker info 

In the 'New account 1 pop up box, enter a 

17 


Server list 

You'll see the tracker in your list. Open it up 
to see Ihe servers contained within. Our tracker has 
224 servers in it, all of which are jam-packed with 
folders full of files. Not all of them are free, so we 
need to find which ones are before we connect. 



of. double-click on it to connect. Ref ore you even 
start to look at the files, check the News’ to make 
sure the owner of the server doesn't want you to 
pay good money to access them. 


to the server in question as a guest. This means 
you can simply go in, browse through the folders, 
and download as you wish. You're encouraged to 
upload as well, but it's not a necessity. 
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1 Here is the news 

1 After finding a server that you like the took 

□ 

Guest access 

If you’re lucky, you'll be allowed to connect 

20 


Signing up 

If you can't get guest access, you'll have to 
follow the guidelines to getting a login name and 
password. Once you’ve done this, click on the 
Connect to server' button at the top-left of the 
‘Servers’ window, then enter your information. 
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Workshops 

NeoPlanet skins 



In brief: 

Task: Create your own NeoPlanet skin 

Software I need: NeoPlanet, PaintShop Pro or Other graphics software 

Difficulty: Advanced 

Time I need: Probably a few hours 



SKIN 





Second skin 

First ot all, create a folder for your skin, 
then import the files from the default' skin into it. 
Go to 'Program Rles\NeoPlariet\d 0 ta\media , I then 
create a folder called ‘my new skin’ Copy the files 
from the default' folder into this folder 


Build your own 
NeoPlanet skin 

INDULGE YOUR ARTISTIC TENDENCIES BY CHANGING 
THE WAY YOUR BROWSER LOOKS 



YOU WOULDN’T MOVE into a new house and 
leave all the old furniture and design intact, 
would you? Likewise, very few PC users are 
content to let their computer remain the way 
they bought it - from screen savers to 
wallpapers, to Windows tweakers; even novices 
feel no qualms about altering the look of their 
Operating System. 

For some reason, however, browsers totally 
escape most people's attention. Considering it’s 
the one program you're guaranteed to use more 
than any other, we think it's sheer folly to 
blindly let Microsoft dictate to you that your 
browser should look the way they want it to. 

One way around this is to migrate to another 
browser, and we’d certainly recommend trying 
Opera, but most people are reluctant to leave 
IE. Ihe solution is NeoPlanet - although 
branded as a browser in its own right, it fils over 
the top of IE to give you more features and 
options than ever before. And when you've got 
a problem, the inner workings are exactly the 
same as using Microsoft's flagship. 

More than this, though, NeoPlanet is known 
for being the most skinnable browser around. 
There are literally thousands of pre-made skins 
available to completely alter look of the 


program, and regular readers will know ol our 
devotion to art of skinning - let s face it, 
anything in the cosmos that trarisfonns your 
browser from boring battleship grey into a visual 
fest can’t really be bad, can it? 

Original skin 

Sometimes in life, you have to take control of 
situations. Now is the time for you to impress 
yourself with your innate ability to create your 
very own skin. No longer will you have to slowly 
wade thnough the skins lists hunting for one that 
fits the bill - for you’ll be able to make exactly 
what you want yourself. 

Before you go wading in, though, it's worth 
noting that this isn't the easiest task you’ll ever 
undertake on your PC, In fact, it’s a terrifying 
prospect to the uninitiated, with a full skin 
requiring you to create hundreds of graphics 
and icons. A bit of nous, however, tells you that 
you can simply edit the ‘default’ skin given to 
you with NeoPlanet, Used as a basis for your 
future work, this skin lets you see the exact 
dimensions and format of every graphic that has 
to be generated. So, go on - treat yourself to a 
nice new browser, that's been built up lovingly 
by your good self* 


n Open the first file 

Hfl Open the toolbar.bmp' file from the new 
folder. Notice the graphic is made up of tiny icons. 
This is how you build up toolbars and graphics for 
your browser each icon is automatically picked 
up and placed in the hrowser window as necessary. 



H The toolbar icons 

mm Zoom in on the first couple of icons to see 
them better. Each icon lakes up 24x24 pixels - the 
graphics are placed perfectly adjacent to each 
other. In effect, each 24x24 pixel square is classed 
as a completely different graphic by NeoPlanet. 
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Workshops 

Masterclass 



■I Create buttons 

Hfl \o make replacement buttons for those 
already in the Yoolbar.bmp', create a new image 
with dimensions of 24x24 in Photoshop Elements 
and place a circle within it. We added a layer style 
and placed Wirigding' lextto give us symbols. 



■I Importing... 

ftal When your buttons are created, import 
them into the too I bar bmp'. Making sure the 
original file is still open, open up the first button in 
your graphics program. Select all of it (it should be 
24x24 pixels), then go to Edit', then ‘Copy' 



More importing 

Using the Selection tool, draw a 24x24 pixel 
box from the top left-hand corner of the 
toolbar.bmp' image. Go to the 'Edit' menu in Paint 
Shop Pro and select ‘Paste’ then Into Selection' 
Your new button will replace the old one. 



■■ More buttons 

mm Follow the same principles to build up the 
lest of your buttons. Fach time, make sure you 
have selected a 24x24 box, and also that the start 
point is always an increment of 24. Pretty soon, 
you should have a toolbar to call your own. 


O Save it 

After building up the toolbar, you should 
save it over the original in your My new skin 1 
folder. Before you do this, you have to make sure 
that the file is in Indexed colour 1 mode, and not 
‘RGB' mode. 



VI Altered states 

Bfl You now have to create disabled' and 
'rollover' states for your buttons. Use exactly the 
same principles as before to achieve results. The 
files to base your icons on arc called 
‘toolbar_disabled 1 and toolbar_rolloverl 



|T1 Bring in the borders 

Bbh Open up 1 borders,bmp', and you’ll see the 
above graphic. This is actually seven 10x10 
images, each of which relates to a border graphic 
within the browser. If you move along ten pixels at 
a time, you If see better what each picture docs. 



here. You can subtly alter the border by simply 
changing the colour balance within, meaning that 
you get the same style, but with enough difference 
to be distinct. 



Kfl Big buttons 

mm Ev ery time a dialog box appear s in 
NeoPlanet* you’If see a mix of three icons, these 
are known as ‘bigbuttons.bmp' in the skins folder. 
Open this up, and we can generate that authentic 
big buttons feel on our own. 
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NeoPlanet skins 




Ifl Personal buttons 

MEM Using the same method as before, create 
your own three big buttons’, each of which must 
be exactly 24x24 pixels. Although they’re known 
as £ bigbuttons\ these aren’t actually any bigger 
than die others. Paste each of them in as before. 



|f| Save again 

With your three big buttons’ now slotted 
over the original versions, save them out. As 
before, make sure that you convert your image to 
Indexed colour mode. Once you’ve done this, save 
this bigbutton.bmp’ image over the original 



m a top logo 

MEM The 'logotop.bmp' file is made up of 124 
images of 130x48 pixels. These make an animated 
logo which sits at the top of your browser. You 
don’t have to use the whole 124 frames, but the 
more you use, the smoother the animation will be. 


■T9 Bottom logo 

MEM The 1ogobottom,bmp K file makes up an 
animated logo. Using the same number of 
maximum frames, this file is comprised of 130x20 


pixel pictures. The first frame is the default picture 
that’s used when no animating is needed. 



n Caption bar 

M1M The caption bar bmp’ file contains vital 
images that go to define the toolbar and the way 
that windows are displayed. Each of the three 
images is further split into separate sections to 
further define your look. 


^ Downloads INET cum - NeoPlanet 

Oack Refresh Print 

gj 3 http://dowrilQad.cnat.coFn/ 1 
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s 
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The skin in action 

_ After your hard work, take a look at your 

skin In action. Open up NeoPlanet, and choose 
your skin from the list. WeVe only started you on 
the skin creation path, though, so keep working to 
change every aspect of your browser. 




Web resources 


■ NeoPlanet 

www. neop I a net.com 

Despite recent changes to the site that 
makes it much more difficult to pick up 
relevant information, the NeoPlanet site 
should still be your first stop for browser 
information. Before you go straight into 
designing your own skin, its worth 
checking out some of the ready-made 
ones from Lhe list on this site, 

■ NeoPlanet skin creation 

www.neoplanet.com/user_central/skins/ 
create/index.htm I 

Although we've gone into a fair amount of 
depth, we've only really scratched the 
surface of creating your own skin. 1 he 
above link takes you directly to 
NeoPlanet’s richly informative advice, 
telling you about the files you should be 
changing, and explaining what each one is 
there for. There’s also a .psd template that 
will make creating your own skin that little 
bit easier. 


lip! 


IF YOU DON’T have the time or inclination 
to spend ages generating three separate 
toolbars for the same buttons (as we 
discussed in step 9} t there's an easier way. 
Don’t just leave the files the way they are, 
as this will bring up the default ’disabled’ 
and ‘rollover 1 buttons, which will contrast 
with the look you’ve created. Instead, 
create two identical copies of Lhe 
"too I ban bmp’ icon by going into the folder, 
holding down ’CTRL’, and dragging the file 
in question. Rename these two copies as 
loolbar_disabled.bmp 1 and toolbarjollovei \ 
making sure you remove the originals of 
these first. Your buttons will now look the 
same no matter what’s going on. Granted, it 
doesn’t look half as impressive, but it sure 
saves a hell of a lot of work. 
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Web design 
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In brief: 

Task: BniJd a business Web site 

Software I need: AceHTML 4 on the cover disc 

Difficulty: Intermediate 

lime I need: 1 huui 







0115917 OOOO WeBFusiftn 

WWW.webfu sion.co.uk seriously awry iwm hosting 
Free, Unlimited Phone & Email Tech Support 34/7/3G5 


Build a Web site for your 
business with AceHTML 4 Pro 


USING ACEHTML 4 PRO ON THE COVER DISC YOU CAN BUILD A GREAT WEB SITE 
IN AROUND AN HOUR THANKS TO ITS BUILT-IN TEMPLATES 


WHEN YOU ARE looking for a product ora 
service, where do you search? The Yellow 
Pages? Possibly, but another source of 
Invaluable information is the Internet. People 
are increasingly using the Net as a way of 
pinning down what they want, which means that 
if you run a business, it is essential you have 
your own Web site. You can opt to sell your 


goods over the Net, but even this isn't essential 
Sometimes people just want information such 
as an address, telephone or email address 
where they can request further details. 

With AceHTML Pro 4 you can easily build a 
simple Web site for your business in around an 
hour, and we Ye going to show you how to get 
started, The program offers a choice of several 


different templates, which are perfect for getting 
your site underway. You will need to know a 
little HTML, but you certainly don’t need to be 
an expert. AceHTML presents all the parameters 
that tags require in a simple point and click list. 

It even provides access to an online image 
library and automatically inserts graphics into 
your pages. 


| ■ AceHTML 4 Pru 
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Start AceHTML 

When you run AceHTML 4 Pro after 
installing it from the cover disc, you 11 see a Web 
page skeleton. We don’t need this blank page, so 
go to the “File" menu and select Close All' Return 
to 'Fife' and select New’ 
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Q Choose a template 

■■ The labs provide access to a range of 
template categories. For our site, we will use a 
template on the Business tab. Click 'Business’, 
then click H 8usiness6a’ to see a preview in the 
window on the right. Click F GK' 



Select the pages 

The New Template Wizard displays a list of 
pages available iri this lernplate on the left and the 


currently selected ones on the right. Select a page 
and dick the left and right arrows to add or 
remove it as required. 




il Save the template 

flHfl You will now be asked to choose a folder to 
save the template files. Click the button to display 
this folder browser and find a suitable location, 

You can create a new folder by clicking the icon in 
the top corner. 


n Edit HTML tags 

C—J You rarely have to edit an HTML tag 
Instead, place the cursor In a tag and use the Code 
Inspector on the left to change the properties. 

Here we are setting the vertical alignment of the 
contents of a table cell. 



Insert HTML tags 

New HTML tags ore entered by locating 
them on the tabbed toolbars and clicking the 
icons. Click at the end of the first line of HTML 
after the red comment (after the TD lag) and dick 
the ’Line Break’ button. 
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AceHTML 4 Pro 
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■ — eater text fiare —* 



n Add your own text 

U Scroll down the page and you will see a 
section enclosed by red comments labelled Enter 
text here. This is where you enter your own text 
and images. Delete all the text and HTML between 
the two comments. 



Define a font 

Click the ‘Font’ button in the toolbar 
(Common tab) and the Font dialog is displayed. 
Pick a font from the drop-down list and click the 
Add' button to select it. Pick a size and dick the 
colour chip to select a colour. 



Tags and text 

Click the 'OK' button and the opening and 
closing fags are entered for you and your cursor is 
in the middle. Enter the title for this page. Many 
tags work in a similar way and you can quickly add 
tags and text. 





|f1 Add special characters 

mam In the highlighted section we have added a 
copyright notice to our Web page. You can add 
special characters such as foreign letters and 
symbols by locating them in the bar at the top of 
the page and double-clicking. 


§T» Add an image 

14 m Select the 'Specialized' toolbar tab and click 
the Insert Image 1 button (third from left). In the 
dialog that appears you ^an enter the filename of 
the image in the Source box or dick the folder 
button to select a file. 



Ifl Access free graphics 

mim Make sure you are connected to the 
Internet and click the ‘Go 1 button in the Insert 
Image dialog. The GOgfaph Web site is displayed 
and you can search for an image. Select one by 
clicking the 'Click Here' link. 



Insert an image 

__ After selecting an image, click the 'insert 

and Close' button. When asked for a folder to save 
it to, choose the one containing your Web site 
project. When you return here you can set the 
image properties. 



0 Tweak the graphics 

After inserting all the graphics you can load 
lem into your favourite photo editor to tweak 
iem, for instance, giving the gifs transparent 
ackgrounds. Replace header.gif in the images 
ilder of the project with your company logo. 



Preview the page 

You may be wondering what the page looks 
kjke. so let s take a peek. Press the FI O’ key and 
two tabs appear at the bottom of the code window 
Editor and Viewer. Click the 'Viewer’ tab to see 
the Web page. 
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Thp Piiirlcvl fnnr How we used AceHTML 4 Pro 
II1C guiueu tour t0 create a business Web site 


Templates 

There are different ternpL 
occasimis, we chose a 'Bi 



H*si e h the home page of the Wfcb site we 
created In AceHTML Pro 4 . All than remains 
is to upload it to your Web sf kick See our 
site at www.crackcr.u-net.coni/pii, 



text 

Adding lexl rs easy - It's Just a case of 
typing Ft in on the template, 
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Add a hyperlink 

I lyperlinks are easily added to a Web page. 
Just positron the cursor where you waul the fink 
and click the 'External Link' button in the 
Specialized toolbar tab- Click the folder button to 
choose a fife in your project. 


Add an email link 

So that visitors can contact you, it is a good 
idea to have an email link. Click the 'External Link' 
button as before, but this lime* select 'Email 
Address' from the drop-down fist. Enter your email 
address into the box. 






WHEN CREATING WEB pages by entering 
raw HTML tags, there is always the chance 
that you will make an error, Fortunately, 
AceHTML helps by presenting tag 
parameters in a simple list, but even so. you 
should check the code afterwards. When a 
page is finished, go to the Syntax' menu 
and select 'Check Document 1 , The program 
will make sure there are no mistakes. 

Another danger is in making the page so 
large it takes ages to download, which will 
irritate your visitors, Keep an eye on the size 
by going to the 'Syntax' menu and selecting 
'Evaluate Document'. You will be told the 
weight (the size in k). Make sure this is 
below 100k to keep the site speedy. The 
Evaluate Document function checks the 
hyperlinks, too. 
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Workshops 


Web design 


I 


In brief: 

Task: Create 3 password for your site 

Software l need!: I need: CoffeeCup Password Wizard 

Difficulty: Beginner 
Time I need: IS minutes 



Password protect 
your Web pages 

PREVENT UNWELCOME VISITORS FROM ACCESSING 
YOUR SITE USING COFFEECUP PASSWORD WIZARD 


THERE ARE TIMES when you don't want just 
anyone looking through your Web pages. You 
might have a member's only area, or you may 
want to restrict postings on a message board. 

Luckily, it's fairly simple Lo set up a password 
protection facility for your site, CoffeeCup 
Password Wizard allows you to produce 
professional-looking applets using Java or Flash 
without having to program anything yourself. 


You can set up the applet to send users to 
another URL of your choice depending on 
whether they provide a matching username and 
password or not. Plus, you can customise the 
look of the applet by altering the background 
colour, message text and window size. Once 
you’ve filled in all the required fields you can 
copy and paste the code into your page's 
HTML to secure your sensitive information. 




H General settings 

HS When launched, you will be taken to the 
‘General' settings window. Select the applet 
dimensions and the background and text colours 
using the palettes at the bottom of the window. 
Now enter the URL that the visitor will be taken to. 


Customise the Login 

Click the login' lab lo personalise the login 
applet. Type In the message that will prompt the 
user to enter their username arid password, then 
enter the text that will he displayed when the login 
is successful. 




n Copy the HTML 

E m To apply the applet to your site, copy the 
HTML code that's been generated and paste 3t into 
the page where you want the password protection 
to appear. Click the HTML tab and hit 'Copy 
HTML to Clipboard' before pasting it in. 


Preview your applet 

To check that the password applet looks 
okay, either click the Test in Browser' or Show 
Preview' buttons in the main interface Change any 
of the text or colour schemes if you want, then re- 
copy the HTML and replace the previous pasting. 


01159170000 iwanFusinn 

WWW.webfusiofi.co.uk seriously easy web hosting 

Free, Unlimited Phone & Email Teth Support, 24/7/365 


%' A. A 

CoffeeCup Password Wizard 

I wo Grcil Froguins in One-! 

(ki H m in Vw Uwi Urn '5 U» 

java »r Flash 

Ewr 

tiw mi (vwup wt*™n www.coffeetyp.conn 


D Choose applet type 

Install and run trie program from the cover 
CD, When prompted, choose whether you wish to 
use Flash or Java to create your password applet. 
Your visitor will need the plug-in you choose in 
order to use the password protection. 



Ww 



PI Enter users 

■Ji Now set up your usernames and passwords. 
Click the Users’ tab and hit New User' to add a 
person's own username and password manually or 
click Load Users’ to import a list of names and 
passwords from a M file. 


Tip! 


Top of the dass 

IN ORDER TO make a Java applet work, you 
need to have a xlass file. This file is the Java 
program and needs to be included on your 
Web site to get the applet to function. The 
.class file comes with the Applet Password 
Wizard already made and ready for use. It is 
called joylockxlass and is in the folder 
where the Password Wizard is installed. Of 
course, just having the .class file on your site 
isn’t enough, and you need to put HTML 
code in the page that will display the applet. 
This HTML code Is what the Applet Password 
Wizard creates. It tells the xlass file how to 
customise the applet - what colours and 
images to use and what size rt is. 
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Workshops 

Web design 

I I In brief: 

Task: Design a stylish button bar 
Software I need: Any Web browser 

Difficulty: Beginner 
Time I need: 30 minutes 


Make a button 
bar without 
buying software 



Fire up webGFX 


Hfl The webGFX services work through your 
Web browser, so anyone can use the service, 
regardless of what computer they have. You can 
get started by visiting www.webgfx.ch and clicking 
the 'Nav-o-Mat' link in the left-hand column. 


NO NEED TO DOWNLOAD AND INSTALL 
SOFTWARE TO CREATE A NAVIGATION BAR - 
IT’S FREE THROUGH YOUR WEB BROWSER 


ALL WEB SITES live or die by their navigation 
systems. If visitors can't find their way around 
your site, they won't bother - it really is that 
simple. Visitors are also more likely to return to 
a site which they remember as being easy to get 
around. Thankfully, you don't have to be an 
artistic genius to get a good-looking site. There 
are various free services online that will 
automatically create graphics such as navigation 
bars in no time at all. All you then have to do Is 
drop the graphics into your Web page design 
and put the whole thing online. 


The graphic generating seivice that well be 
explaining in this tutorial is WebGFX s Nav-o- 
Mat, which can be found at www.webgfx.eh 
You can also find similar offerings at 
www.mediabuildercom and www.cooltext.com. 
You can find plenty of other Web resources at 
the WebGFX site. Including individual animated 
buttons, logos and even tools that will create a 
site from scratch for you. All that’s required to 
enjoy the full benefits of the site Is a quick and 
easy free registration, which is explained in the 
tutorial here. 



Pick your design 

The first option lets you choose your 
navigation bar There is a good range and they can 
all be placed on top of the background colour of 
your choice. Select one by clicking it, making sure 
it has enough navigation items for your site. 


Tip! 


TO UNZIP THE finished navigation system, 
make sure you have Win zip (from 
www, winzip.com) or Stuff it Expander (from 
www.aladdinsys.com) installed on your 
machine. These are fairly standard 
programs so you may well find one of them 
already installed on your machine - you 
can easily find this out by double-clicking 
on the downloaded file and seeing if that 
launches a program or just produces an 
error message. These tools are needed as 
the file you download from WebGFX is a 
compressed archive containing all Ihe 
graphics and files you need. By providing 
the files in this way, a lot of time is saved 
on the download. 



Background colours 

In this page, click The large colour swatch in 
the top-right comer to launch a colour picker. 
Select the background colour for the navigation bar 
by clicking the desired colour in the palette. Click 
Close Window 1 when you've selected a colour. 



VI Enter button text labels 

■I The colour just selected should be seen in 
the swatch in the top-right corner of the page. Use 
the boxes to type in the item headings for each of 
the navigation items, then click 'Generate 
Navigation' lo create your custom button bar. 


84 | PRACTfCAL INTERNET ! ISSUE 67 



































webGFX 



visitors 

St^i f jtr for rew F.TEE ^aCrC-FX *hwop I 1 


Register with webGFX 

Unless you've already registered, you will 


see this screen. Don’t worry - this is a completely 
free procedure, and your navigation design choices 
will be remembered automatically while you 
register. Click 'Sign Up’ to get started. 



Please wait while rendering... 

Number of navigations in queue: 184 

Nuir&tr <jf nawqslion button; fn ranriftr 15 
Nnmhfir nf nprmpred bullMD: 1 

Advyrli’jiuq Spsce Citv-k to 


WM Wait for rendering 

Hi With the registration complete, you'll see a 
message saying that the navigation system is being 
rendered. This could take anything from a few 
seconds to a number of minutes. You can browse 
other sites while you wait - just slay online. 



Your details 

Fill out the required information to register. 
Be sure to choose a memorahle username and 
password. You shouldn’t need to re enter them, 
though, as long as you access webGFX from the 
same computer 


ftp! 


PLACING THE NAVIGATION bar on every 
page of your Web site will create a good, 
consistent look, and makes it easy to jump 
between sections. Do this by duplicating 
the code for the navigation bar to every 
page or putting it in a separate frame, so 
that it is always visible. The best way of 
doing this is to create a template page 
including the gr aphics, and to create each 
page from your site using that template. If 
your site already exists you can simply 
copy and paste the content from the 
current pages into new documents based 
on the template. 



iterne/partner. 

Mefctert sfe Mf9 Ptattferm an 

avigatlon render process finishe 

View 

Navigation 




Download or view? 

The rendering progress screen will 
eventually change to the above page, with the option 
to view or download the navigation. It's best to 
download it, as this will speed things up and you 
can easily view the bar once it has been downloaded. 



View the bar 

The download will be a ZIP archive, so 
decompress it (see Tip ). This will create a folder 
called NAV’. Use the Open’ option in the ‘File’ 
menu of your Web browser to load up the 
"index.html' file in this folder. 



II Get the bar working 

WmM to integrate the design into an existing Web 
page, you’ll need to open up both pages in a text 
editor. Select the area of code between <hcad> 
and </head>* copy it and then paste it after the 
<head> tag in the existing IITML file. 



|T| Finish the process 

miM Now select everything from the start of the 
<body> tag to just before the </body> tag, and 
copy and paste this into the existing Web page. 
You should also replace your existing <body> tag 
with the one from the navigation page. 



Kf Test it nut 

wtm Load up your page into a Web browser, and 
the navigation bar should be on the existing page. 
Move your mouse pointer over the bar and each 
item should glow. Note that you will have to alter 
the <a href> tags to point at the correct pages. 
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Workshops 


In brief: 

Task: Add personal and dynamic features to a Web page 
Software I need: Any text editor and a Web host with PHP 
Difficulty: Intermediate 

lime I need: 45 minuter, 


Use PHP to 
enhance a 
home page 

MAKE VISITORS FEEL WELCOME 
BY GIVING YOUR HOME PAGE A 
PERSONAL TOUCH WITH PHP 

PERSONAL HOME PAGES are often rather impersonal but help is at 
hand in the shape uf a few nifty tricks that can turn any site into a more 
interactive and individual offering, 

PHP is the ideal fool for adding personal touches to a site, as it makes 
light work of handy features like cookies and form-to-ernail submissions. 
This workshop aims to give you a few ideas on how to personalise a page 
using PHP, with just a few simple alterations of your site's existing code* 
You can see how these features work on a real page by visiting 
www.jamesseabright,com , which is the site that is featured in the 
screenshots on these pages. 


<p>Weleome <? if(is Set($vi s ited before)) echo ' back 7>to my 
Web site, where you'll find an assortment of virtual delights - 
everything from the usual homepage ego furniture to a few of 
my articles ,</p> 


Use cookie data to spot repeat visitors 

If a cookie has been set, the variable names and values it contains will 
be transferred into the current session automatically. There is no fiddly cookie 
retrieval work to be done. The code above simply tests for the ■$visiteribefore h 
variable and adds a word to the page if it exists. 



0115917 OOOOsWetiFusion 

WWW.webf usiti ii .CD.uk seriously easy web hosting 

Free. Unlimited Phone & Email Tech Support 24/7/365 


^ Welcome, today is 16Mar02, 


Bournemouth, my home towiP 
Recommended sites to visit 
Articles I have written 


Display the current date 

One of the most basic ways of giving a page a fresh feel is to print the 
date. To add the date as shown above, this code was used: <? echo date ( iE d M 
y") ; ?>. There are options for formatting the date and time - see 

www.php.net/manual/en/function,date,php for the: full story. 


<? 

setcookie{' vi sited be fore'/yes', time0+(86400*365), “ B ,* www. b right- 
choice.co.uk", 0) : 

T> 

Setcookie syntax (see also 
www. php r net/manual/en/function.selcookie.php) 
setcookiefyariable-name, variable-value, cookie-expiry, cookie-path, 
cooki e -domain, sec ure-ori ly) 


II Code a cookie to welcome repeat visitors 

Um Cookies are complicated beasts, but their use here is very simple: they 
allow you to distinguish repeat visitors to the site from those who are visiting for 
the first time. The code shown above must be added to the very start of your 
page, before the <-hfml> tag itself. 


J | r i 


>me tc: 


T 


ioc 

Ty l 


Welcome back to my Web site, v 
assortment of virtual delights - t 
usual homepage ego furniture tc 


A J-U „ _ 


Wider uses for cookies as visitor trackers 

This example of using a cookie is deliberately simple. It i$ just as easy to 
add a whole chunk of HTML when you spot a repeat visitor, and by altering the 
cookie expiry time you could even distinguish between visitor who have seen 
the site in the last month and those who have not. 
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PHP Workshop 


<form action= rJ <? piinl($PHP_SELF): ?> B method='post”> 
<table border^” G" cellspacings l !T> 
<tp<td>Narne</td><td><input type=”text h name^'nafne” 
$ize-“20 ih x/tdx/Tr> 

<t(><tc>Email</td><ld><input type= B text” name^email” 
s ize=" 2 0 "x/ tdx/tr> 

<tixtd>$ ite^tdxtdX n put type^texf name^sitename' 1 
size 2 0 "x/tdx/tr> 

<h>^d>URL<tct<tdxinpirt type^text 7 ’ name ”url" 
value^http:// 1 ' si ze= '20 ”xt»r^x/tdx/t.i^</ tab I e> 

<input type^'submit” valuer”Click here to send in details ' 
size " 1 0”> 

</form> 


VI Create your own form-to-email system 

WbM Asking users to contribute something to your site is a good way of 
making them feel involved. T he code here creates a form which visitors are 
invited to use to submit favourite links. The PHP in the first line will make the 
form be submitted back to the current page. 


i VSVfr nMJ\ t'ldayj* Ifi Martin 


Welcome back tr> my WH> site:, whom you'll find ail 
assortment of virtual delights rarity thing from the 
usual homefMfjr ego furniture fo & few of my articles. 

At Ihe moment I live in BouimemOuth, Oh thetfouth 
coast ol England 1 will be moving to London lator in 
Mir yrw, an lots of my work as an arts producer with 
bright chnlo 1 is liased hi the capital- 1’rri also a 
in fiance writer, mainly for Pamgon. publishing, who i 
have f k'i'ij working with lor Hie last seven years. 

Use the mono above to gel around, and please do leave 
a message in rrry r r■ i■ ■.s tkjpjk. Fhanks lor calling by 



Alternative fill-in form applications 

It you're a trusting type, you could use a form like the one created here 
to automatically add a fink to your Web page, thus creating a link guestbook. 
Take a took at http ://yelvington.com/annotate.php3 fora working example 
and free code to get the system working on your page. 



| WPlrarniMfjfltry I* rr, 

Welcome hack tn my Wr-h sim r where you 1 !! find an 
assortment of virtual deHgfits everything from the 
usual homepaQe ego furniture to a low ol rny .illicit* 


At lire moment I live in Bournemouth, on Uie south 
coast of England. 1 will Ixe moving to London later iu 
the year, ar; lob; of rny work as an aits producer with 

bright . . . e is banod in Ihe capital, I'm also n 

freelance writer, mainly for [vi rayon kublisfolrn;j. who 1 
have been working with for the last seven pare. 

fj?:o the menu above lu gel around, and please do leave 
a message in my f jur«J ifook. 1 hanks for calling by 



Switch your home page to PHP 

For any of this code to work, your Web server must recognise it is 
dealing with PHP, so you'll need to rename your file with a .php’ extension 
instead of Thtmt’. Most Web servers will recognise index, php' as a valid 
alternative to ' index.him I'. thus avoiding any visible change to your site’s URL. 


if(lsSer($name)) mail(“site@ bnghl-choice.co.uk", "Site 
Submission", “Name $name Fmail Semail Site Ssitename 
URLSurT, “From: $email\r\n B ); 

Mail syntax (see also 

www, ph p. net/ man ua I/en/f l meti o n. mai Lph p) 

i nail (email-recipient email-subject, email-body, email- 

headers) 


n Turn form input into an email 

Place this code at the top of the page with the cookie code. When the 
tonm has been submitted, the 'if statement will leap into action, creating an 
email that contains all the form variables. This example does not Ldl the user 
that the submission was successful. 


Web resources 



j PHP Faqts 

www.f 3 qts.com/krr 0 wledge- base/i nd ex. p ht m I 

Excellent resource with answers to all sorts of PHP problems. 

■ PHP Official Site 

www.php.net 

You can find the all-important PHP manual here, which is the 
definitive reference to the language. 

■ PHP Builder 

www. phpbui lder.com 

Hundreds of code snippets and a smattering of informative articles 
make this site a must-see for the keen PHP coder. 


Jargon buste 



■ PHP 

Hypertext Pre-Processor (PHP) is a powerful scripting language that is 
easy to learn, especially for anyone familiar with JavaScript or PerL 
Unlike JavaScript, it doesn't rely on browser compatibility, as it is a 
server-side scripting technology. Another of its attractive features, 
especially for Web site builders is that it integrates very easily with 
HTML, meaning that static sites can be speedily converted to all 
singing, all-dancing PHP vehicles. 

■ Variable 

This is a very common programming term. Variables are like 
pigeonholes for storing information. The name of the variable is the 
label on the pigeonhole, distinguishing it from all the others. The 
content of the pigeonhole is the Value' of the variable. In PHP, as in 
Perl scripting, variables are easily spotted by the dollar ($) sign at the 
start of their name. 
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In brief: 

Task: Create an animated front end with LiveMotion 2.0 

Software l need: Adobe LiveMolion 2,0 (from www.adobe.com) 
Difficulty: Intermediate 

Time I need: 1 Honrs + 


Creating an 
animated Web 
site front end in 
LiveMotion 2.0 


FEW PROGRAMS ARE BETTER EQUIPPED 
FOR WEB ANIMATION THAN ADOBE’S 
LIVEMOTION. HERE, CLIVE PARKER SHOWS 
YOU HOW TO USE THE LATEST VERSION TO 
CREATE A VISUALLY STUNNING FRONT END 


LIVEMOTION 2 IS Adobe's application for 
creating web animations in the Macromedia 
Flash .SWF fife format As such, the first 
version of LiveMotion was a direct competitor 
to Macromedia's Flash 5, but it was missing 
one vital function - scripting. Now, LiveMotion 
2,0 is here and it includes the ability to write 
scripts in the ActionScript format. 

This opens up a world of possibilities to 
anyone who wants to create complex, high 
quality interactive animations for the Web, 

Don't get us wrong, we do like using both 
Flash 5 and Flash MX, but we honestly believe 
that LiveMotion 2 is easier to use and more 
intuitive than its rival from Macromedia. And 
It's cheaper too: the official price if you buy 
direct from Adobe is just £175, about half the 
price of Flash MX, 

You've been framed 

LiveMotion's timeline layout - we won't call it 
unique because it f s very similar to Adobe's After 
Effects - is one of the simplest to master. Each 
object imported into the movie appears on the 
timeline as a duration bar By dragging the ends 
of the bar you can determine the exact start 
and end frames for the object. Each object has 
it’s own set of parameters that can be accessed 
from the timeline window. 

This makes it very easy to change the 
parameters of an object. Say you want an image 


to fade in over a period of two seconds, you 
simply select the start frame and create an 
opacity keyframe with the level of opacity set to 
0% using the Opacity tool palette. Now select 
the frame where you wanl the image to be fully 
visible and create another opacity keyframe, 
and ihen use the Opacity palette to set it to 
100%. It lakes a couple of seconds to set up, 
and every transform tool available in LiveMotion 
2 is just as easy to master. 

Cartoon central 

In this tutorial we re building a front end to a 
series of Web pages and Flash animations for 
an animation festival taking place in Bristol 
called Animated Encounters, The site will 
contain 12 samples of animation from the 
festival in RealVideo and QuickTime format 
featuring the likes of Aardman’s Angry Kid and 
others. Other content will include an image 
gallery, information and details of all the events 
taking place. 

The front end will provide an animated 
filmstrip containing images from each of the 
featured animations, a looping scries of still 
images to launch the streaming video windows 
and active links to other parts of the Flash 
animation. The finished animation and all of the 
streaming video dips can be seen on the HTV 
West Web site from 20 April at 
www.htvwest.com/ani mated. 


0115917 0000 WeBFusion 

WWW.webfusion.CD.uk seriously easy web hosting 
Free, Unlimited Phone & Email Tech Support 24/7/365 



Create your workspace 

Go to the 'File' menu and select the New 
Composition' command. In the dialog box that 
opens set the pixel size for your Web site front 
end. In this case we re going to be setting the 
animation size to 700 x 400 pixels. 



Positioning the graphic 

The image you in port will appear centred in 
the Composition window and on the timeline it at 
frame 1, Resize and reposition the image as 
desired in your composition. This splash screen 
image will appear full size then shrink and move. 



tqTimaLA 


Adding text objects 

Select Text' and use the 'Properties palette 
to select the font and its size. WeVe used Opacity 
transform' to fade in the text at the two-second 
position with a setting of 0% opacity at two 
seconds and 100% at three seconds. 
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Jargon Buster 


Organise your screen 

_ It's good working practice to organise your 

LiveMotion 2,0 layout so you can work with the 
minimum amount of fuss. Line up the work palettes 
down the right, place the timeline along the bottom 
and the Composition window at the top. 


n Import your graphics 

U You should make your main bitmap and 
vector graphics in an external graphics application 
like Photoshop Elements, To import graphics, go to 
the File menu and select the 'Place 1 command. 
Use the tile selector to pick the images to import 



n Reposition and duration 

U Drag the image’s duration bar to The 
timeline's two-second point. Now, dick the Scale' 
icon to set a keyframe. Move the playback marker 
to two seconds and click the Scale 1 checkbox to 
set a second keyframe. Resize the image. 
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Change of position 

_ Go back to the zero position and select the 

Position 1 icon in the 'Transform' list to set the start 
position keyframe. Move the playback head lo two 
seconds then click on the 'Position 1 checkbox and 
then drag the image to its new position. 
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Adding labels 

_ Create more text objects and import more 

images as required. To insert labels on the timeline 
move the playback head to the position you wan? 
the label and dick on the labels' icon in the 
timeline window. Type a label name and click 'OK'. 


J Action Script behaviour 

Place the playback marker at the end point 
of the loop and click on the Script icon in the 
timeline window. In the script editor type 
l _root,goloAndPlay(' rotate F, ); i T this makes the 
animation loop back to the 'rotate 1 label. 


I Action Script 

Action Seri pi is a variation of JavaScript that 
has been designed to work within Flash 
animations. It’s almost exactly the same as 
traditional JavaScript so if you can code tn 
that you will find ActionScript easy Lu 
master. 

Automation Script 

An automation script enables you to 
perform repetitive or complex tasks within 
an active composition. These tasks can be 
performed using the LivcMotion interface 
but the scripts let you perform them 
automatically. 

Live Tabs 

A Live Tab is simply an automation script 
with a user interface grafted onto it so that 
it appears as a dialog box or as a palette. A 
live tab could appear as a palette that 
enables you to create star shapes with 
many different parameters such as the 
number of points. 

Timeline 

The timeline Is the section of LivcMotion 2 
where you control what happens and when 
it happens. Each object with a LiveMotion 
composition appears on the timeline, the 
time when it 'appears' and 'disappears' is 
determined by its duration bar. 




* LiveMotion 
Expert Center 

http: / / stud lo.ado be.com /expert ce nte r / 

I ive motion/ma in »htmi I 
The LivcMotion Expert 
Center is packed with 
tutorials, tips, 

Action Scripts, shapes 
and sound files to help 
you get the most from LiveMotion 2.0. 

Adobe LiveMotion 
Resources 

gra p h icss oft. a bout.co m/cs/l i vemotio n 

Ttiis site has 3 huge area devoted to 
LiveMotion, albeit mainly version one. Even 
so, there's a good selection of shapes, 
styles and templates 
you can download plus 
over 20 tutorials 
ranging from creating 
dancing text to adding 
a preloaded animation 
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Each object in the Timeline Navigator 
has its own drop down menu where you can 
adjust its properties such as position, size, 
rotation and so on. By clicking on the icon of 
any property a keyframe is create in the 
timeline for that object. 


MELINE WINDOW is where you 
control exactly what happens in your Flash 
movie and when it happens, it's where you 
define the animation from start to finish. 
New objects are automatically added to the 
top of the Timeline Navigator and represent 
the stacking order of objects in the 
animation. You can drag objects up and 
down the time fine to alter the stacking 
order: you can also make objects invisible 
by toggling the eye icon next to its name. 


D Duration bars 

Each object in the timeline is listed in 
the Time fine Navigator to the left of the 
timeline and is shown as a Duration bar in the 
timeline, You can after the number of frames 
that an object appears for by dragging the 
end points of the duration bar. 


Rollovers and states 

Any object with more than one state 
eg rollovers - has a separate set of propertic 
for each version of the object. A rollover witl 
a normal and a down slate can have each 
state adjusted individually by double-clicking 
its entry in the Time fine Navigator. 



Creating vector objects 

We’re importing some bitmaps to serve as 
links to pop-up windows We want to create a pink 
background that matches the left-hand image, so 
we're creating a fifled rectangle with the Rectangle 
Tool. Use the guides to size the rectangle. 




|H Creating pop-up windows 

HI To attach the pop-up window behaviour to 
specific objects In the animation ( bitmap images in 
this case) we re using the States' palette to create 
a fake rollover. Select the object to trigger the pop¬ 
up then add a Down state using the States palette. 



fen Adding the behaviour 

miM Now open the Script Editor. Use the getURL 
command with the file name and window name of 
the pop-up as a parameter like this: 


H getUKL( l strange_i nvaders.htm r," video player")^: 
This opens the window when the image is clicked. 
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Using library items 

Instead of creating navigation buttons from 
scratch you can use some of the built in shapes in 
the library. Select the arrow shape in the Library 
palette then use the Transform palette to rotate it 
clockwise by 90 degrees. Resize as necessary. 
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171 Shapes with style 

HI The original arrow shape Is a little boring. 
Select the arrow object In the Composition window 
then select the Styles palette. To apply a style 
double-click on it. When you've found one you like 
copy and paste as many copies as you need. 



inj Navigation buttons 

U The States menu creates rollover states. 
WeVe used the Opacity command to remove the 
drop shadow when you move your mouse over fhe 
button. Use the down state to jump to a label using 
the goloAndHay command, as described earlier. 
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Live Motion 2.0 




WebFusion 01159170000 

SERIOUSLY EASY ms HOSTfNC WWW.webfusion.co.uk 
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Exporting as Flash 

Because the animation uses Action Script 
you must export it 3$ a ,SWF file. There are other 
formats available but they export the animation 
only, any scripted behaviours will be lost You can 
adjust the Export settings using the Export palette. 


it? Other formats 

Ua You cart save your animations as many 
different types of file, even as an animated GIF, Be 
wary of the file size if you do this, the flash file for 
this tutorial was just over 200k* while the animated 
GIF version came in at over three megabytes. 


Final export 

_ When you are satisfied that your animation 

is working as required* export it as a Macromedia 
Flash file. You can save an HTML file with the 
export so you can instantly check that your Web 
site front end is working properly. 


Ihe guided tour 


How Clive created this front end 
using Adobe LiveMotion 2.0 


- Microsoft Internet Explorer 


The main headings arc LiveMctinn (ml 
objects created using the same colour as 
Ihe logo and using the Opacity transform to _ j n | X 
la^k in. 



The mail i logo acts as an intro splash 
saiBtsn tor the interface, shrinking in size 
and sliding, in die tup corner using Scale 
and Position transfonns. 



Bristol International Animation Festival 


April 25 - 28 2002 at the Watershed 
ticket hotline 0117 927 5100 


The navigation buttons use a combination of 
ActlonSoipl commands and transforms to 
change appearance and jniri|i to other areas 
of the animation 


The bitmaps on the right loop through 12 different 
images, each triggering a different pop-up wind™ 
using the ActionScript getURL' command. Each of 
ihe images is timed to co-ordinate with the scrdling 
lilmstiip below. 


Click on a Stiff image 



The large- image on the left slides into 
position (mm the right I've used a white 
filled rectangle to hide Hit? image until it 
slides In using the Position transform. 


;du(e 
(^Guests 
1^ Films 
•^Events 
^Contacts 
•^-Seminars 


t' B A * ? r. j w 
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1 he sliding filmstrip along the bottom user 
two identical images that scroll at the same 
speed. The goluAndPlayO command loops 
hack tu Itm slartof the scrolling cycle. 

] j*V Computer 
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WWW.webfusion.co.uk seriously easy web hosting 

Free, Unlimited Phone A Email Tech Support, 14/7/365 

w 

In brief: 

Task: Make a quick loading multimedia Web site 
Software 1 need: Macromedia Dreamweaver 4.0 

Difficulty: Beginner 
Time I need: 1 Hour 


Web design 


Creating a fast 
loading site in 
Dreamweaver 



O Getting started 

Launch Dreamweaver and navigate to 'Site' 
in the menu bar and then scroll down to 'New Site: 
Here you need to specify the Local Info, which Is 
the name of your site along with the Root directory 
where you will keep all of your Wob site elements. 


ATTRACT VISITORS TO YOUR SITE WITH A 
STYLISH AND FAST-LOADING MULTIMEDIA 
INTERFACE. WE SHOW YOU HOW... 


THE ADVENT OF Whal You See Is What You 
Get site-building applications has had a major 
impact on the way we put Web content together 
and Macromedia's Dreamweaver 4 is one of the 
best of these programs, thanks to an unrivalled 
collection of features and general ease of use. 
Indeed, anyone with a basic knowledge of 
computers can soon pick up the basics. 

This is made all the more simplistic due to 
Dreamweaver's drag and drop' make up, which 
allows you to simply place objects like text or 
graphics on a blank page and build a site 


around them. Whafs more, Dreamweaver 
affords you the option of building your site from 
scratch by completely hand-coding your 
computer code, or HTML, until your Web pages 
are designed. The beauty of all this is that both 
intermediates and beginners can alternate 
between the two design methods. 

During the course of this tutorial, well be 
showing you just how easy it can be to make 
your first fast-loading Web site and, with just a 
little thought and planning, make it look eye¬ 
catching and functional at the same time. 



H The main window 

With the Root folder created you now have 
a work area. The right-hand pane shows the site 
being created, while the pane on the left, is where 
you connect to the Web server to upload pages. 
Create a new page from the 'File J menu. 





appear. Here you can specify the page's title, along 
with background, text and fink colours. When 
you're done, go to File and Save As' then name 
your page rndex.htm 1 . 


Make a splash 


As a neat intro to our site, we re creating 
spfash page. Click on the 'Insert Table’ tab and 
create a table with the settings shown. This can 
then be used to place the artwork we've created i 
our image-editing software. Click OK'. 


jpf Adding your artwork 

m Now go to the 'Insert Image’ tab and 
navigate to your saved images* Ensure that your 
mouse has been clicked inside the table, not 
outside. Click OK' and the image will then appear 
on your Web page. 
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Dreamweaver 4.0 



O Aligning images 

Right-dick with your mouse inside the table 
to align the graphic exactly where you want it. By 
putting your graphics inside a table, you will be 
able to get much more dependable results when 
the site is viewed in a Web browser. 


vt'ifiotm Ax. 

Practical 

WEB 

Projects 



i| Making a link 

!■ Use the Properties controller' to specify 
your link by creating another page in the same 
way, calling it home and then saving it into the root 
folder The Properties tab can then be filled in as 
shown, including an Alt tag description. 



Check as you go 

Test your pages as you build them. Luckily, 
Dreamweaver makes provision for this and you can 
preview your work In Internet Explorer, or any 
other browser you specify by clicking on this 
button at the top of the main interface window. 



B Building the main page 

Set up the main home page by opening rt 
from the root folder. Set the page properties as 
described in earlier steps, Now use the Insert 
Table' button to divide the table into various cells 
(as shown above). Right-click to find these options 





Time to add artwork 

Now we want to dress up our page with 
some graphics to give It some style. Make sure you 
click inside the appropriate cell before adding 
graphics. If you make a mistake, just select the 
Undo' option from the 'Edit' menu. 




ftTj Adjusting the cells 

mim You can also specify specific colour for any 
of the cells. Here we're colouring in the bottom 
cell in the same red as the logo using the 
Properties Inspector, This cell will form the basis 
for our navigation buttons. 


Setting up your site 



ITS ESSENTIAL THAT you set up your site 
carefully. Make a plan on paper before you 
start to ensure that you have a good Idea 
of the sort of pages you wish to create and 
the content that you want to add. Once 
you start building the site, ensure that you 
save all of your Web site elements in one 
central folder. This goes for images as well 
as pages, plus any original artwork you 
might have created. That way, if you need 
lu alter anything, it can be easily tracked 
down and changed In no time. 


Jargon Buster 



(CAMv ste\ Q. 

P RefiBsh Loc^ Fie List Automatical 


■ Understanding the terms 

There are many technical terms 
surrounding Web site construction that can 
appear more than a little daunting. 
However, once you have mastered the 
basics you soon realise that many of these 
are perfectly harmless. The Root folder, for 
example, is merely the central folder that 
holds all of the components of your Web 
site. The Web Host is basically the Internet 
Service Provider who gives a home to your 
finished Web site once it is uploaded to 
their server. The server, meanwhile. Is 
simply the main computer where lots of 
Web sites are stored in order for people to 
access them over the Internet. 
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Web design 
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Inserting buttons 

Navigation buttons are essential for getting 
around a site, We've created a navigation bar in 
Fireworks, so now we'll add this to the bottom cell. 
Go to the Object toolbar and select Insert 
Navigation Bar', 
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Other details 

Now you've created the main framework of 
your page, you can start applying other elements. 
Click in the cell as shown and start typing any 
body text you need. Use the built in spellchecking 
facility to avoid any embarrassing errors. 



If! Style it up 

mmm Change fonts by selecting the relevant text 
and picking a typeface from the Text' menu. You 
can also format the font, using this menu or the 
Properties controller m order to change alignment 
and other styling features. 



fTl Additional images 

Wmm Click on the Insert Image tab to add extra 
images anywhere you like. Once you're happy with 
the general layout, you can start ‘Saving As' and 
giving the pages new names. This means that you 
can duplicate as many pager? as you need. 




Save to the right location 

When you're saving the pages you create, 
be sure to select the main root folder to put them 
In. Otherwise you will lose pages, or start getting 
problems with links not working correctly. 




Create a contact page 

Df cam weaver allows us to generate forms 


for things like email. Our Comments page is being 
ediled by using the drop down tab in the 'Object 
Controller! We il start by adding the main form 
container in the top left hand corner of the tab. 



Editing the form 

Use the 'Properties inspector' to tweak 
anything that doesn't look right. In the case of our 
Comments box, we specified a wider writing area 
to prevent needless scrolling Other elements in 
your form can also be altered accordingly. 
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Finishing form touches 

We also need to add a Submit button that 
will be pressed when someone wants to email you. 
Don't also forget to add a Hidden Field tag. This 
must contain the email address information that 
you want the completed from to be sent to. 
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l| Easier options 

■ For a more stroightfowai d approach click 
on the Add Email button in the Objects palette: 
This allows your site to open a visitor’s default 
email client when they click on it to contact you. 
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Dreamweaver 4.0 
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I Define Sites 


BTI Stay organised 

EM Your main root folder should now look like 
this. IITML files at e stored on the right along with 
our images, which have all been relamed in their 
own, unique images folder. This should make 
uploading a breeze, so go to the 'Define Site' tab. 



Efl Your FTP settings 

!£■ Upload your site by typing your ITP details 
into the window as shown here. Typing them 
correctly is very important or else they won't work. 
You can find out your FTP address from your Web 
space provider. 
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3fT| Move up or down 

■■■ Once you Ye connected, simply move the 
files to and from the server using the arrow 
buttons next to the 'Connect' tab along the top of 
the program. You will see your files appear in the 
left hand window pane as they move over. 


Buttons and HTML 
Example Wsb site 
Form® site 

Lessons - Dreamweaver 

Paragon 

Paragon site 

Paraguhfinal __ 


Radical Web Prciect 


I Practical Web Projects 
| Tutorial Dream weaver 


New. 


Edit.. 


4 


Ml 


313 


Duplicate., | 
Remove | 

Hefcr 


£T1 Select your site 

Kflfl A small window will now open and reveal all 
of the sites you are currently working on or have 
made. Click on the one you're currently creating 
and select Ihe Edit' option from the right-hand 
side of the window. 
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KT1 Get connected 

We now need to move all of the files on our 
home PC to the server, using File Transfer 
Protocol. This should only require you to be 
connected for a few minutes, depending on the 
size of the site. 
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ET1 The finished site 

mmm You should now be able to type in the Web 
address where your site was uploaded and see the 
finished item. If you encounter any problems try 
connecting again and copying the files over once 
more. That's all there is to it. 


Web resources 



The secret to a great site is often in how 
you put the graphic elements together. For 
tutorials and other valuable information 
why not try visiting the home of image - 
editing programs. First port of call should 
be www.mdcrgmedia.com of course. 
However, other valuable sites are 
www.adobe.com or www.jasc.com. All of 
these companies offer a wealth of useful 
information on how to get the best from 
youi Web images. What's more, they all 
offer great tools for speeding up the job in 
hand and have something to offer all types 
of budget. 
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1 FTP 

This is the term for the process of 
uploading, or copying your files from a 
home PC to a Web server so that other 
people can view them and stands for File 
Transfer Protocol. You can get standalone 
software programs that enable you to carry 
out this process, but Dreamweaver has it's 
own tool built into the Interface of the 
program. This means that you can manage 
all of your uploading and downloading 
chores from within one program. It also 
has the benefit of speeding up complex 
and important site design changes. 
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FEATURE RICH. BUSINESS QUALITY WEB HOSTING 


Personal 

Account 

At just £8.99 per month the 
Fasthosts Personal Account is high 
in value and high on features. An 
action packed web hosting account, 
allowing you to use technologies 
previously only available to 
high end business users, the 
Personal Account is ideal for 
hosting your own personal website. 



Business 

Account 

The Business Account is the 
choice of thousands of small 
businesses wishing to take 
advantage of Fasthosts 
innovative features and super¬ 
reliable Internet Connectivity. 
Business Accounts are monitored 
around the dock to ensure your 
website is always available* 

/^FreTn 

/ wstantsetupX 

( £ 19 . 95 ) 

\ PFR MONTH / 

\ or £199 PA / 


Both accounts include access to our powerful control panel 
where you can control everything via the web in real-time. 



instantly setup e-moif 
Qtwvnis and install 
features such as 
Vims Scanning 


View real-time information and 
historical reports about the visitors 
fu your website. 


Setup ODBC data sources and 
MSSQl/MVSQL Databases 
instantly online 


Features 

Your choice of Windows 2000 or Linux Web Server and 
you can change your mind at any time without charge 

New S00 MB of web space (was 200 MB) 

Unlimited e-mail accounts and e mail forwarding 
Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 

Private CGI-BIN with execute permissions 
for each domain 



HOW OFFERING MORE 
BANDWIDTH THAN ANY 
OTHER PROVIDER 


New Preconfigured web scripts installable at the 
click of a button 


m r > n»i iifvri §* 7 


Matrix Stats - the most advanced website traffic 
analysis software providing real-time information 
adoutyour site visitors 

New Microsoft Media Streaming 
Email virus protection 

Password protected areas on your site with 
authentication from a text file or database 

Setup private label control panels for your customers 
Microsoft SOL and MYSQL Databases 
ODBC Database Connectivity 

Control everything via our powerful web based 
control panel 


OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS R DRY 



ADVANCED 
LUEB BASED TRAFFIC 
ANALYSIS 


I n sta nt Onl i ne S et up p ei e/fer ^ ccaun f a \faffable, 

Fasthosts Xtreme Support included as standard Hast unlimited domains 


for only £50per month 



T/ie pmAr&r behind w&b /losfrn^ 

www.fasthosts.co.uk 


Microsoft 

CERTIFIED 


Partner 
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Business 


EXPERT ADVICE ON CREATING PROFITABLE 

SMALL BUSINESSES 


Online 



A WARM WELCOME 
back to another 
pul sati n g e d iti o n of You r 
4 Business Online. 

The big news this 
H month has to be the 
launch of our very own 
Your Business Online Web site! Yes, 
thanks to the efforts of that lovely chap at 
$ mall biz UK, Gerard Liston, we now have 
our own Web presence at 
www, p racti cali n te met. s m a lib i z, u k, c o m 
whore you can post questions read 
Gerard's pearls of wisdom and access a 
host of business-related resources. And 
because the Net's all about sharing the 
wealth, you can even help out fellow 
readers by providing them with answers. 

Reiuming to the matter in hand, this 
month we bring you new about a new set 
of government regulations that will affect 
every small business trading on the Web, 
an essential feature on choosing the right 
domain name strategy for your firm and a 
detailed tutorial on how to set up your 
own eCommeree store with Microshop 
Online Professional. 

Your Business Online: it's about your 
business and it’s now online - enjoy! 

Paul Newman 
Editor 


Contents 


Small business news p97 

What the new eCommeree regulations will 
mean for your business 

How do they do that? pi 00 

Expert advice from the folks at Anything 
Left-Handed 

Your Business Online Q & A pi 03 

Gerard Liston answers your questions 

Playing the domain game pi 04 

jo Chipchase unveils a winning formula for 
planning a domain name strategy 

Build your own online store pi OS 

Use our tutorial to add shopping call 
facilities to your business 

Web hosting listings p112 

Pick the perfect home for your business 



Regulation looms 
large for eBusiness 

NEW ECOMMERCE LEGISLATION SET TO GIVE SMALL 
BUSINESSES A HEADACHE 


ONLINE BUSINESSES WILL soon have to 
become familial with a raft of new legislation 
governing the way eCommeree is carried out. 
This comes as a result of the government's 
plans to introduce a major European Union 
Directive that will affect online businesses. 

The E-Commerce Directive, which was 
supposed to have been implemented by all 
European states by 17 January of this year, 
covers a wide range of areas that will have a 
profound effect on the way small businesses 
currently operate. 

Effectively, the legislation will affect every 
bus if less involved in selling goods online, using 
the Internet for direct marketing purposes, 
storing databases full of customer information 
or providing network services. 

While many of the areas covered, such as 
clarification that only the laws of the sellers 
country apply when selling to EU states, should 
make life easier for online stores, they will also 
put extra strain on small firms in terms of costs 
and keeping up with an almost never ending 
stream of red tape. 

“The most significant part for ordinary 
businesses is a requirement for member states 
to accept electronic contracts, although It 



See whit effect the government's new £0 Oirective wit) have on 
your fjustfiess at die dti srie 

specifies no methods for electronic signature. If 
we think how long it took faxes to be recognised 
as legally binding, then It can be seen as a real 
step forward. Overall, it's quite a good thing, 
which is unusual for an EU directive* said Actinic 
CEO, Kevin Grumball. 

The new regulations are not yet sitting on the 
statute books, however the government has 
produced draft legislation that should have 
passed a consultation period by the time you 
read this. 

You can find out more about the new 
regul atio n s at www. dti. gov, u k/cti/ecom mere e/ 
euro pea npoll cy / ecom m erce_directi ve.shtm I. 
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Your Business Online 


News 


-*No sex please, we're 
eCommerce fans 

A new survey claims that Internet users 
are now more interested in eCommerce 
than sex, Penn State University analysed 
the Internet habits of 200,000 regular 
users of the Excite search engine. The 
four-year study found that in 1997 one 
In six searches were about sex, while in 
2001 only one in 12 searches were sex- 
related, During the corresponding period 
the amount of searches for business or 
travel-related sites rose by SO per cent. 

-Hlyers derailed by 
cybersquatters 

Beleaguered Transport Secretary 
Steven Byers is being taunted by a 
cheeky cybersquatter Richard 
Laverick, a 21-year-old Web designer 
from Durham, snapped up the domain 
name wim.networkralLorg.uk for just 
£6 after realising the government had 
failed to register it on 
betvatf of Network Rail, 
the new name for 
Raibrack. Avoid 
falling into the same 
trap by reading our 
domain strategy 
feature on page 104. 

-^Follow the LeaderPhone 

Internet firm Leader Technologies has 
launched a revolutionary new product 
that it hopes will enable large groups of 
Internet businessmen to communicate 
more effectively than ever 
before. The LeaderPhone 
(wwwJeaderphone. 
|Com) claims to marry 
"conference calls with 
Internet telephony so 
that up to 30 people can 
talk to each other without the 
need for an operator, instead one 
person acts as host and controls calls 
from a Web-based interface. 




^ before. 

talk to et 


-^Islands in the sun 

Inhabitants of a small group of islands 
in the Pacific are enjoying unparalleled 
exposure thanks to the commercial 
implications of its assigned domain 
name. Tokelau, which is 500 miles 
form Western Samoa, has registered 
.tk domain names for all of the 
Fortune 500 companies and is giving 
them away for free in an attempt to 
put itself on the map. Interested 
businesses can visit www.dot.tk to 
sign up for Web hosting and domain 
registration Tokelau style. 


Email marketing 
number one in US 

RESEARCH SUGGESTS EMAIL IS THE BEST WAY OF REACHING 
POTENTIAL CUSTOMERS 


ONE OF THE best ways small businesses can 
generate new customers and keep existing ones 
is to use email as a direct marketing tool says a 
new report. 

According to a study that's been published 
by the Direct Marketing Association, nearly two 
thirds of US companies managed to increase 
their sates in 2001 as a direct result of using 
email marketing. 

Although the biggest increase in revenue 
from email marketing was seen by medium- 
sized enterprises {59.8 per cent), 43 per cent 
of smatl businesses quizzed said that their sales 
had increased. 

Interestingly, the news corresponded with 
another survey into email marketing habits, 
which revealed that email has now overtaken 
traditional direct mail shots by post in the US. 
According to the research, which was 
undertaken by GartnerGZ, online businesses 
now see email as a more cost effective way to 
acquire and retain customers. 

“Within days of launching an email campaign, 
response can be measured and actions taken. 
Marketers can gauge response quickly and 


react by making adjustments on an email 
campaign before delivery of a direct mail 
campaign is complete" said GartnerG2's 
research director. Denise Garcia. 


GEEKS Expert 
eCommerce tips 

STEPS TO SUCCESSFUL EMAIL 

MARKETING STRATEGIES 

♦/Address existing customers by name 
wherever possible 

♦/Don't use HTML email or embedded 
multimedia files 

i/Encourage customer feedback and then 
comment on it 

♦/Never email customers more than once a 
day with news 

i/Ensure that all emails include instructions 
for opting out 
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eCommerce news 


SDSL set to give UK firms a boost 

STAR INTERNET LAUNCHES THE NEXT GENERATION OF BROADBAND ACCESS FOR BUSINESSES 


A NEW FORM of ADSL is set to relive 
businesses from the frustrations of unreliable 
broadband connections. 

As revealed in last month's Your Business 
Online news section, the current ADSL 
technology on offer for businesses has so far 
proved unreliable, despite the welcome 
reductions in pricing. 

SDSL stands for Symmetrical Digital 
Subscriber Line and Is being pioneered by the 
service provider Star Internet. The technology 
promises the same high-speed In lei net access 
benefits currently offered by ADSL* but none of 
the unreliability, 

SDSL is both faster than ADSL, thanks to its 
contention ratio of 5:1 (most ADSl products 
are 20:1) and, because the line is symmetric. 


Q Star 



just about managed to catch up with ADSL technology? ft covid 
alt be set to change if SDSL takes off 


offers the same upload and download speeds. 
More importantly, the product comes with a 
service level agreement, guaranteeing that your 
ISP will come out and fix any technical problems 
that may occur. 


Dotcom fightback gathers pace 

ECOMMERCE BOOMING THANKS TO CUSTOMER CONFIDENCE 


BRITAIN’S ONLINE RETAILING sector is 


expanding faster than ever before thanks to 



Consumer confidence 
in online stores is 
helping to drive 
(he dotcom 


high levels of customer satisfaction. 

According to the Interactive Media In Retail 
Group (IMRG). the UK is emerging from the 
well-documented 
dotcom slowdown to 
such an extent that 
industry growth in 
the UK is ten times 
faster than that 
in the US. 

Online 
retailing in 
the UK 
currently 


accounts for three per cent of all retail sales, 
which compares favourably with a figure of just 
1.2 percent for the US. 

The IMRG's findings were backed up further 
by the results of a survey undertaken by NOP. 

According to the survey, 92 per cent of 
customers were happy with the service being 
provided by Internet stores. Another telling 
statistic revealed that three in four of these 
shoppers intended to shop online again. 

“Online retailers are starting to get their 
customer relationship management strategies 
right” said NOP's Simon Chesire. “NOP’s data 
shows that 73 per cent of those who emailed a 
company to make a complaint were satisfied 
with the response received" 


Server downtime costs firms millions 


INADEQUATE HOSTING ARRANGEMENTS COST SMALL 
BUSINESS A BOMB 


ACCORDING TO RLSLARCH published by 
internet analysts l ire Yankee Group, the direct 
cost of unreliable Web servers and hosting to 
UK Internet firms is set to grow by 26 percent 
in the next year to a whopping £715m i I lion. 

Server reliability is seen as crucial to building 
a strong eCommerce operation. Woi ryingly, the 
figures in the report only take direct costs into 
account. Factors like loss of reputation and the 
cost of storing unsold goods are likely to see 
that figure of £715 million increase further still. 

“More than ever firms must lake action to 
protect themselves from downtime - ensuring 
that they are supported 24/7” said Nicholas 
Jeffery, chief operating officer of World Port. 

Interestingly, experts are in agreement that 
the chief cause of excessive downtime is down 


to small businesses 
themselves. By cutting 
comers and attempting 
to host their Web sites 
in-house, firms are 
running the risk of 
having inadequate 
support systems. 

"Our advice to 
companies is either to 
look to expertise and 
capabilities of external 
hosting with managed 
service providers or to join the ongoing 
migration from in-house hosting to externa! 
providers 1 ' said Scott Smith, director of The 
Yankee Group, 



"Reliable connectivity is a prerequisite for any 
business wanting to get the most from the 
Internet. By providing a service level agreement 
Star is offering its customers not just technical 
support bul piece of mind” said Star Internet s 
marketing director, Joss White, 

To find out how much SDSL will cost you’ll 
need to contact Star for a quote, although the 
ISP is offering connection speeds of 512k, 1Mb 
and 2 Mb. Learn trio re about Star's SDSL 
products by visiting the firm's Web site 
www.star,net.uk. 


Freeserve 
accuses BT of 
unfair play 


FORGET BROWSER WARS, 
HERE’S ISP WARS FREESERVE 
AND BT STYLE 

FREESERVE'S CHIEF 
EXECUTIVE, John 
Pluthero, has accused 
BT of practising anti¬ 
competitive behaviour 
over the marketing 
campaign for broadband 
Internet services. 

Pluthero, who has a 
history of getting 
involved in mud- 
slinging battles with 
ISPs, has reported 
BT to the telecoms 

watchdog OfLel _. . . OT 

° .. nuthcro: angry with BT 

over its £10 million 
broadband marketing campaign. He 
believes BT Wholesale gave BTopenworld 
advanced warning over ADSL price cuts, 
allowing them to gain an eariy foothold in 
the broadband marketplace. 

"The Chinese walls that ane supposed to 
exist between BTopenworld and BT 
Wholesale may be fooling Oftei, 1 ’ raged 
Pluthero, “but lo the rest of us it’s obvious 



these walls are paper-thin." 

Freeserve, and all other ISPs must rely 
on BT Wholesale to provide them with 
access to the UK's broadband network. 
Because of this BT Wholesale and 


BTopenwortd are supposed lo operate as 
separate companies to prevent 
BTopenworid from gaining an unfair 
advantage in the marketplace. 

Not surprisingly BT was quick to issue a 
flat denial of practising anti-competitive 
behaviour. Freeserve must now wait while 
Oftei investigates its complaint 
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How did they do that? 
Anything Left-Handed 


WHAT STARTED AS A SMALL RETAIL OUTLET IS NOW AN 
INTERNATIONAL NET BUSINESS - WE TALK TO KEITH MILSOM OF 
ANYTHING LEFT-HANDED TO FIND OUT HOW IT WAS ACHIEVED 


T he past couple of years have been 
good for Keith and Lauren Milsom, 
owners of Anything Left-Handed. 
The specialist retailer was originally 
set up in the late 1960s to eater for 
the 10 per cent or so of the population who are 
left handed. Providing advice and products, the 
company ambled along in its niche mar ket for 
around 20 years. 

In late 2 000, the first Anything Left-Handed 
site was launched. Keith Mi Isom admits that this 
incarnation of www.ariythinglefl-h3nded.co.uk 
was really 'a foot in the water to see if the 
Internet would work for us" Although he now 
classes it as a test site, this opening gambit in 
the Wet) world still contained enough to entice a 


large number of punters to visit. "A lot of people 
contacted us asking if we would put more 
information on the site/' comments Mi Isom. 

Last summer, the slakes were upped, and the 
Anything Left-Handed Web team embarked on 
a redevelopment of the site. The 'team', 
incidentally, consists of Keith and Lauren, as 
well as technical gum Dennis Zekic * “he turns 
my commercial ideas into HTML and Per!" 

Since then, the growth of the site has been 
phenomenal. Compared to a sales average of 
one or two a day before the revamp, the site 
now totals around 30 orders e day. 

In fact, about half of Anything Left-Handed’s 
business now comes from the Net Considering 
the retail shop's sales figures have remained 


steady throughout, you're effectively locking at 
a 100 per cent increase in turnover. 'We don't 
like to think of ourselves as an Internet 
company, though/’ admits Keith Milsom, 'This 
phrase makes people think of Boo.com and the 
like, and we’re different to that. WeVe been 
around for years, for a start.” Milsom’s abiding 
advice to anyone wishing to become a dotcom 
millionaire is straightforward? "It’s much better 
to convert an existing business into an Internet 
site, and go from there" 

Actinic goodness 

The Anything Left-Handed site has always used 
Actinic for its online shopping facilities. "It s a 
very simple product to use,” comments Keith 
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Anything Left-Handed 


TIME SCALE 
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Anything Left- 
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npmeri in London 
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First anythtnglefU Work begins on an The revamped site is 

handed.ou.uk site is update tu die site uploaded 

launched 


Mi Isom. “The temp late-based interface means 
you can use it straight out of the box, then 
progress as you learn merer In essence. Actinic 
handles all the logistics of shopping, while 
Dennis Zekic, in particular, sorts out the 
dynamics of the site. Having created most of the 
site using standard WYSIWYG packages, the 
Actinic shop was then imported in. 

' YouYe actually looking at two separate sites," 
admits Keith Milsom. The portal has been done 
entirely by us, white the shop is down to 
Aclinic,” Although these two sections are hosted 
in different locations, the team has been keen to 
maintain a uniform style. The shop section, for 
instance, now sports a navigation system that 
melds perfectly with the rest of the portal site. 
"There's nothing more annoying for a potential 
customer than clicking on the 'buy’ button, then 
being taken to what looks like a completely 
different site" Milsom also suggests that this 
split second of indecision could actually 
dissuade people from completing the purchase 
after all, if you’re not sure you Ye still buying 
from the same people, would you carry on? 



From the very start, the ethos of Anything Left- 
Handed has not been about making money, "A 
large part of the company is still providing 
information to our subscribers and visitors," 
states Keith Milsom. I he 'Left-Handers* dub is 
now mo on tfie site, with some 30 or so new 
lefties signing up daily to the service. Following 
a 'passive 5 campaign to get people to join, the 
club now boasts 8,000 members, !n fact, 
anyone judging the success of the site would 
have to look at the dub at least as prominently 
as the goods sold. Milsom is just as happy to tell 
you that four per cent of site visitors join the 
club as six per cent of unique visitors go on to 
make a purchase. 

In many ways, the longevity of the sfiop and 
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The Anythingieft-handedcoMk shop contains atiyou'd ever need 
to live the perfect alternative digit lifestyle 


the success of the dub give Anythirig)efi- 
handedeo.uk a unique factor that many 
sites work hard to achieve but only few 
manage it - a genuine community feel. 

“Around TO per cent of our visitors are 
repeals," confesses Milsom, “but there 
are some of them who come back a lot. 

The way I see it, there’s a huge funnel at 
the home page of the site. Only a few 
people come out the bottom with orders. 

We need to build long term relationships 
with people who visit a lot. When ail is 
said and done, they might buy after 10 or 
20 visits." 

International news 

One of the major differences the 
conversion to being an Internet company 
has meant to Anything Left-Handed has 
been the significant upsurge in 
international orders and communication. 

"People manage to find our site from all 
over the world and want to get their 
hands on the stuff we sell” says a proud 
Milsom. For a former mail-order 
company whose business came mostly 
from the UK, getting an order from 
Puerto Rico still causes a few flurries of 
excitement 

These international aspects are also starting 
to lead to the opening of other avenues. 

"WeYe looking to open up other left-handed 
shops in the UK,,, and across the world.” 
states Keith Milsom. The appeal of left-handed 
retail is not lost on visitors to the site either. 
“We get requests from people all over the 
world asking if they can sell our left-handed 
goods in their own country. Basically, they 
want to set up a business like ours.” Milsom 
hints that several of these franchises are very 
close to completion, and that any deal would 
give the franchisee an exclusive marketing 
deal. He even mentions that some retailers 
could clone the Anythingleft-handed.co.uk 
site into their own language, “They sell the 
goods from their own site. We distribute the 
items to them" In this scenario, everyone's a 
winner, 

Milsom also points out that the more 
international nature of the company hasn't 
caused any significant shipping problems. 
"We’ve been delivering worldwide for years," 
he maintains. One alteration that has been 
made is that the free delivery on orders over 
£50 offer has now been extended from the 
UK to the whole of the world. “This has seen a 



The Anything Left-Htnded site cousins a number of 1 sticky r dements, 
including $n online dub, for left-handed individuals to meet like-harded souls 


big impact on the number of orders we get 
from the US. It also pushes up the typical 
order value somewhat as well - people will 
turn a £30 order into a £50 order just so they 
can save on the shipping costs” 

So. after such an improvement in fortunes 
In the past year or two, do Keith and Lauren 
have any plans in the future to take a rest? 
Unsurprisingly, the answer is a conclusive 'no'. 
“We've only just started. We have plans that 
will take us years to even bring to fruition." 

The future, it would appear, is left-handed. 



■ Software used? 

Aclinic, Dream Weaver 

■ Time taken? 

Four months 
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DEDICATED SERVERS 

Windows 2000 or Linux 

Get all the power control and flexibility you need 
from your own server without breaking the bank. 
Make 2002 the year that you give your business 
the platform it deserves with Active ISR one of Europe's 
largest shared and dedicated hosting companies. 

* 99.99^ uptime guarantee on dedicated server range. 

• Two simultaneous Internet Connections 24/7. 

Call us today on 0207 661 9276 

or for more details on this and our other 
e-business services visit us at; 

www.actlvelsp.co.uk 



Monthly cost plus £250 setup fee, ex VAT 



Promotion open until 30th April 2002. Monthly cost including setup fees, ex VAT 


WED HOSTING * DEDICATED SERVERS • E-COM MERGE - DOMAIN NAMES * E-MAIL 
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Making Active Connections 


















Your Business Online 

Q&A 


Your Business AO.A 

Online 

t GERARD LISTON OF SMALLBIZ UK (WWW.SMALLBIZ.UK.COM) 
ANSWERS YOUR EBUSINESS QUESTIONS. EMAIL HIM AT 
PI@PARAGON.CO.UK WITH YOUR QUERIES 


Problematic providers 

O l am a one-man business and ! need 
email as my main point of 
communication with customers - day or night- 
Having had problems with a couple of service 
providers, can you advise me on which ISP is 
best for one-off monthly payments for 
permanent Internet access? 

tieoft Flattery 

n With dozens of ISPs offering 

unmetered access to the Internet, it is 
difficult to sort the good from the bad. Prices 
vary considerably - from less than £10 to 
over £100 per month. 

First of all, it's worth defining what you do 
and do not require. Since a reliable email 
service is your priority, you may want to 
avoid those packages that bundle in large 
amounts of Web space. The fact that not all 
services provide true 24-hour cover may also 
influence your choice and you may feel more 
comfortable using a service aimed at 
business users (although this is likely to be 
much more expensive). Finally, you need to 
decide how much support you require, since 
some charge local rales while others involve 
premium rate phone calks. 

Guides such as the one included in the 
back of this magazine (page 146) summarise 
the options (including broadband solutions) 
and you may ask business colleagues for their 
experiences. But, in such a fast-changing and 
competitive market, the best choice today may 
not still be the best tomorrow. 


Pain in the domain 


O Having failed to find a sensible domain 
name amongst the conventional .com 
and .co.uk options. I am looking at the new .biz 
option. Is this likely to be a safe choice or is it 
all hype? 


/tftre Michaels 


O With a reported 28 million .com 
domain names registered, it is not 
surprising that the choices are now 
somewhat limited and esoteric. The .biz top- 
level domain was launched in November in an 


attempt to help firms show from their Web 
site address that they are in business. So, 
assuming you are running a small business, 
then this could make a logical choice. 

Even though the domain was launched only 
a few months ago, it is proving popular and 
attracted more than half a million 
registrations in the first month. Unfortunately, 
there is still no guarantee that you will get 
the domain you want and the ownership of 
some domains is pending a court decision 
about the way they are allocated. 

In my opinion, the *biz domain is one 
additional factor that can help a small firm 
demonstrate it is serious about being in 
business. One other small, but important, 
factor is that .biz domains are maintained 
when they are due for renewal - minimising 
the risk of someone pinching your domain if 
you forget to send in your cheque. 

Cost cutter 

O Running a Web-based business seems 
like a great opportunity to dump some of 
the normal costs with running a bricks-and- 
mortar business. Is this really possible or is the 
'virtual business' just a nice concept? 

Alun Evans 

O My experience of running a Web-based 
business for two years is that it is 
possible to avoid many of the costs you 
would run into with a bricks-and-mortar 
shop. In fact, I would even say that survival 
‘on the Web' now depends on your ability to 
shave costs to the absolute minimum. 

The obvious stalling point is the bricks- 
and-mortar itself. Serviced offices and call 
answering services provide considerable 
flexibility but maintain the right image and 
professionalism. These days, people are more 
likely to be impressed by your quality of 
service than by a designer boardroom. Check 
out www.instantoffices.co.uk and 
www.messagdink.co.uk for a few ideas. 

Employing staff is a major cost and 
substantial risk. Outsourcing may appear to 
be more costly per hour, but some skills and 
expertise are only needed periodically or at a 


certain stage of the business. There are 
thousands of freelance workers out there, as 
you will discover on wwwAmarterwork.co.uk. 
It is easy to outsource site development, Web 
hosting, PR and the finance department. We 
even outsource the managing director I 


know that, because it's me... 



A SELECTION OF ONLINE 
RESOURCES TO HELP YOU PLAN 
AND MAINTAIN YOUR BUSINESS 

Instant Offices 

www. insta ntofftces.co.u k 

Push the aesthetic qualities of business to the 
backburner for a while and concentrate 
instead on making 
your quality of 
scivice as high as 
you can. Instant 
Offices is a good 
place to begin. 

Message Link 

www.messa geli nk. co, uk 

Before setting up a business online, make 
sure you read through the advice provided by 
the Message Link 
site, which has 
plenty of 

information and tips 
on a range of 
business concerns. 

Smarter Work 

www.smarterwork.co. uk 

If you're looking to outsource any part of your 
business, pay a visit to the Smarter Worker 
site. You'll find a 
plethora of 
freelance workers 
covering areas such 
as Web design, 
software 

development and 
many more. 
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Your Business Online 

Domain strategy 



Hot property 


ON THE INTERNET, LOCATION COUNTS. JO CHIPCHASE REVEALS 
THE PERFECT STRATEGY FOR YOUR MOST VALUABLE PIECE OF 
ONLINE ‘REAL ESTATE’ - YOUR DOMAIN NAME 


T he recent shambles over the 

registration of new .biz domains 
demonstrates that even the big 
boys can get it wrong, NeuLevel 
(www.rieulevel.biz), the company 
set up to administer .biz* has been accused of 
running a chaotic system for the countless 
companies who've been trying to match their 
domain names to its trading names. This has left 
the would-be registrants of some 39 f 000 names 
in confusion about what’s happening and 
whether their registrations will be successful. 

The .biz domain was introduced in November 
last year as the ‘exciting 1 and long-awaited 
solution to I he overcrowding among existing 


high level names ending in .com, .net and ,org. 
Its own publicity describes it as “the first 
advance in Internet addressing in over 15 
years" and the "only global top-ieveJ domain 
(gTLD) built for business'" Some even 
heralded it as the successor to .com. 

Instead* its launch was lacklustre and the 
domain will continue to lack credibility as long 
as many of the world's major brands and 
businesses find themselves unable to use the 
.biz versions of their names. At the same time, 
many smaller businesses worry whether they 
might face protracted and costly legal battles to 
use names they regard as their right - a 
prospect the .biz system was supposed to 


overcome. What was heralded as a saviour for 
online business has so far been little more than 
another source of headaches. 

Real estate online 

If you run a serious online business, you should 
pay domain name strategy the heed it deserves* 
as it's a major par L of your identity and 
branding. A memorable domain can be as 
important as your company name and 
trademark. Fur the lucky few. it can also be a 
valuable piece of Internet real estate and may 
sell for more than the original purchase price. 
Ideally, your domain name(s) should 
communicate the nature of your business and 
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Domain strategy , 


be succinct and easy to remember. Avoid 
unnecessary hyphens and words that are tricky 
to spell. The likes of ’philanthropic- 
manoeuvres + com T could cause confusion. 

Generic words - such as books.com', 

‘sex.corn' and 4 mp3.com' - are desirable, as 
people tend to look them up without much 
prompting. Unfortunately, most worthwhile 
generic names were snapped up like hot 
gateaux a few years ago, and you're unlikely to 
have much tuck finding them in the .com 
domain arena. Indeed, it’s been reported that 
there are no combinations of three letters and 
very few combinations of four letters on sale 
there any more. So, when a new H Lop level' 
domain is introduced - such as the recent 
.biz, dnfo and .name - it doesn't take long for 
prospectors and big players to take the generic 
words out of circulation. 

Choose a name 

To protect your trading identity worldwide, you 
should register your company name and brand 
names - along with any obvious misspellings of 
these - in all the lop 
level domains - .com, 
met, .org, .biz and, if 
you're running a 
public information site, 

Jnfo. The same applies 
if you're setting up a 
new online venture. 

You don’t want to 
register mygreatname.biz', only to have a rival 
venture register 'mygreetnsme.com' and take a 
share of your potential audience. 

Top level domains aren 't the only thing you 
need to consider, as each nation has its own 
country level register, too. Tor example, the ,uk 
register encompasses .co.uk, .org.uk, Jtd.uk 
and the recently introduced ,me,uk for 
individuals. Some foreign country level domains 
may be beneficial for your business, and not 
just because you trade there. For example, 
broadcasting companies might want to invest in 
a Tuvalu domain to obtain the tv suffix. 
Meanwhile, the Italian domain register provides 
snappy little numbers such as 'find.it’ and 


neuU’ver 


Af liras 


L.infc 



k u the official NKJ raostry 
apparted by me norhpren 

•ssrpcraDcn ffiat ewnHwfts Ihe 


THfllt HUE MO COMBINATIONS 
OF THREE lETTERS RND VERY EEIN 

OF FOUR ON SALE RNY MORE 


puiiHfe.ll* 



THE INTERNET’S NEW HOME FOR iU&ll+EaS 


=SS« -BIZ Mews 
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.BIZ Alert 


iAisn~.au iu*r 


Kmtitt** fMf fli'lF 



Unfortunately, Neutevef didn’t get oft to an auspicious start with 
(he new bii domain 


Afifias is in chaise ot tunning the .info top level domain, which 
wbs introduced last year 


’advertise,Be aware that some countries, 
such as France, Spain and Greece, won’t allow 
you to register a domain name unless you 
actually live or trade there. 

Who owns domain names? 

The domain industry is a large and complex 
beast. Two main types of organisation are 
involved in the administration process; 

registries, which look 
after the databases that 
hold all the details 
co i ice uiing domains, 
and registrars, who sell 
the domains to ISPs 
and Joe Punter. 

UK domains arc 
administered by Nomine! 
(www.nominet.Grg.uk), Nominet sells domain 
names directly to customers for a rather steep 
£80 + VAT, and through its network of tag- 
holders’ You can become a Nominet member 
and Lag-holder, and buy names at just £5 + VAT 
a go, if you're willing to pay a £400 joining fee 
plus £100 annual membership. But, clearly, this 
is only worthwhile if you’re planning to buy a 
large number of names. For the average 
customer, the best bet is to buy .uk domains 
from established resellers, such as UK Domains 
(www.ukdomains.com), Virtual Internet 
(www.vi.com) and Net Benefit 
(www.netbenefltco.uk) If you shop around, you 
can find prices of £15*20 per name for two yea is. 

While the new .info register is run by s 
company called Afilias (www.afilias.org), the 
largest registry for ,com T .net and .org domains 
is probably Network Solutions 
(www.netsol.com), owned by online security 
company, VeriSign (www.verisign.com). NetSol 
lost its previous monopoly during 1999, when 
the Internet Corporation for Assigned Names 
and Numbers (ICANN at wwwJcarm.org], in 
consultation with the US Government, decided 
to introduce some healthy competition by 
allowing alternative Lop level registries, such as 
CORE (www.corenic.org) to set up shop. 

Since then, the price of top level domains has 
fallen significantly, NetSol/VeriSign still charges 


Global misery 


WHEN HUSBAND AND wife team 
Concepcio Riera and Joan Nogueras 
registered Barcelona.com for their 
information portal, they thought everything 
was fine. After all, Amazon.com and other 
geographically-named sites were thriving, 
and the names of Spanish cities can't be 
trademarked under Spanish law. 



ICANN (www.icaon.com) is the technical co-ordination 
body responsible for domain names globally 


However, the Barcelona city government 
had different ideas, and invoked ICANN’s 
Uniform Dispute Resolution Policy (UDRP) 
to demand the name. During August 2000. 
an arbitrator for the World Intellectual 
Property Organisation (WIPO) ruled that 
the city's claim bested the Riera's. The 
Rieras then filed an appeal in the US 
courts, which ended in the decision being 
upheld. The court ordered that 
Barcelona.com be transferred to the 
Barcelona government immediately, it 
ruled that the Riera's had attempted to 
profit by waylaying people who would 
expect to find an official government site. 

Dan Evans of the venture, renamed 
Easybarcelona.com, comments: "I 
understood that dispute processes were 
there to protect trademarks. In our case, 
though, neither paity holds a trademark 
‘barcetona’ - neither US nor Spanish law 
permits this. However, the City Council did 
apply for, and win, the trademark 
'barcelona.com 1 - before the original 
WIPO decision. It seems money and size 
are what is important, and not intentions." 



Jhe Riera's Spanish Barcelona,com aty porta! became 
Easybaftelofia.com whet] the city council demanded the 
name and wcvj under the UDRP. The ruling c ouhf affect 
other geographic domaii\ holders 
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Your Business Online 

Domain strategy 



Affjwic who is in the market for a uk address will have to deal 
with Nomimt - it s currently responsible for sit . ok domains 

$70 (approx. £49) for two year registrations, 
which is on the expensive side, so it pays to 
trawl for bargains elsewhere. German registrar, 
Joker (www.jokercom) charges just 24 Euro 
(approx. £15) for a two year registration of 
.com, .net and ,org domains and Euro 22 and 
Euro 23 for .biz and .info domains. However, 
these prices only buy you the names 
themselves, not the facility to use the name for 
email or Wet) ho sting. 

Your registrar 

When choosing a 
registrar, go for one that 
offers a reasonable price 
and an efficient service. 

Expect to pay the foreign 
currency equivalent of £20 
or less if you’re registering 
the name yourself or up to 
£80 if the registrar is doing everything for you. 
Check whether there are hidden charges for 
moving a domain, selling it, or amending your 
registration details. With .uk names, read the 
small print before you part with any cash. Some 



PREMIUM DOMAIN NAMES - such as 
snappy, generic words - are the online 
equivalent of a mansion in Belgravia. The 
most desirable names (and some 
unexpected ones) sell for high prices on 
auction sites such as Great Domains 
(www.greatdomains.com). Perhaps your 
business is sitting on a gold mine? For a 
touch of inspiration, some of the most 
expensive domains in history have been; 

Businessxom - $7.5 million 
ASeenOnTv.com - $5.1 million 
AltaVista.com $3,3 million 
Loans.com - $3 million 
Wine.com - $2,9 million 
Autos.com - $2,2 million 
Expressxom Si .S million 
WalfStreet.com - Si million 


registrars sell them or even give Litern away as a 
loss leader to tie you in for further business. 
Some may charge a premium for Web and mail 
forwarding, while others penalise you for 
moving your domain elsewhere. You should 
research whether the registrar is efficient at 
domain transfers. In an attempt to keep 
customers on board, some registrars can be 
obstructively slow at the necessary admin. 

Never trust a registrar who tries to charge 
you a 'pre-registration fee h to bid for names on 
a new domain register (this happened with .info 
and .biz). Your money is probably going into the 
registrar's pocket, rather than to the registry, 
and you'll lose out if your bid fails. 

Own up 

Make sure you're named as the owner or 
registrant on the domain record and check that 
the technical and admin contact details are 
correct. If you want to change the owner- 
contact' details later, you may be obliged to fill 
in forms and pay a fee. Network Solutions 
insists that you and the previous owner have 
your signatures 
witnessed by a 
Notary Public, 
which is a pain. If a 
third party registers 
a domain on your 
behalf, and you’re 
not named as the 
owner/registrant 
contact, you might not know when it's due for 
renewal or you may even get inlo a dispute 
about ownership. 

Financial advice site Motley Too! 
(www.motleyfool.comk) recently had egg on its 
face when it forgot to renew its domain name. 
The name was suspended by Nominet, making 
it inaccessible for a while At best, this sort of 
thing will make you look unprofessional. At 
worst, someone else will snap up your name. 

Be aware of property rights 

ff you’re an established venture and someone 
registers your trademarked name (or vice 
versa), you do have a method of comeback. As 



(V$ no joke. German registrar. Joker, sdls top (evef don suit is a! a 
rcasonabte price 



THE PROCESS OF transferring domains 
from host to host (or ISP) varies, 
depending on the type of domain and the 
efficiency of the hosls. Some require 
written authorisation on headed paper, 
some ask for instructions by email or fax, 
while others simply let you make changes 
online, the general rule is to ensure that 
your outgoing host knows the information 
about your incoming host For .uk domains, 
they oniy need to know the incoming 
host’s tag. For other domains, they may 
need more information, such as DNS 
addresses and contacts for admin, 
technical and billing purposes. Look to your 
incoming host for advice. 

It generally takes between 24 hours arid 
a few days for your domain to be 
transferred but complications can 
occasionally occur. Mosl hosts transfer 
names in for free hut many charge for 
transferring names away. 

a rule, it’s wise to avoid infringing intellectual 
property rights if you wan I to steer clear of 
litigation. In particular, don't register the name 
of an existing company with the intention of 
selling it to them at an inflated price. In a 
landmark case, a domain name speculator tried 
to sell worldwidewrestlingfederation.com to the 
wwr for a few thousand pounds. In the first 
legal link between trademark and domain name, 
the WWF sued him for trademark infringement 
and won. To safeguard yourself, make sure 
you're entitled to the name you're registering. If 
you don't take sufficient care, you could find 
yourself in the midst of a Uniform Dispute 
Resolution Policy (UDRP) case, UDRP is a set of 
quasi judicial rules introduced by ICANN to 
decide who should own a contested domain 
name. It's been widely slated for its 
controversial rulings, the tendency for 
corporates to win cases, and because 
'defendants' must prove their innocence, which 
is an unusual twist on the law. 

Get it right 

The domain name market is constantly moving 
and changing. Keeping abreast of the available 
options, maintaining your existing domains 
(don't forget to renew them before they expire) 
and finding reliable registrars are important. If 
you'r e a major venture that needs to protect 
your trading name worldwide, consider using o 
professional domain consultancy service, such 
as Net Searchers (www.netsearchers.com). For 
smaller ventures, it's a case of remaining on the 
ball and not neglecting your most valuable 
online asset - your domain name. 


'NRIER TRUST B REGISTRAR WHO 
TRIES TO CHARGE YOUR 'PRE- 
REGISTRATION FEE JUST TO BID’ 
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per month 


Internet access 
with NO call costs 

2417 unmetered Internet 
access for only £ 12.99/month 

No call costs and fast Internet access - welcome to 0800 Dial, the 
name that's making the web easier and truly affordable. 

For only £ 12.99 per month you can enjoy the Internet without 
worrying about your phone bill - because when you access the 
Internet through 0800 Dial there are NO call charges and there's 
nothing extra to pay That's right, your monthly subscription covers 
everything! 

What's more, you get lOmb of free web space to use, and 15 free 
email addresses, plus access to newsgroups ■ all easily set up 
through your very own 0800 Dial desktop launcher... 

Start really enjoying the Internet - surf along to 
www.0800dial.com 



080 0 dial.com 

Unmetered Internet access you can count on 


Serving 35,000 users throughout the UK and beyond 

Terms and conditions apply when registering for your new account. See web site for full terms and conditions. Minimum agreement applies. Fart of the UK Fantastic group. Tele phone 0870 740 7777 

sign-up online now - immediate account activation 















Your Business Online 


Build a store 


I In brief: 

Task: Creating an online eCommerce store in simple steps 
Software I need: Microshop Online 

Difficulty: Beginner 
Time I need: 1 hour 



Build your first 
eCommerce site 
with Microshop 

TAKE ADVANTAGE OF THIS EFFECTIVE 
SOLUTION TO PUTTING A BUSINESS ONLINE 


ONE OF THE most common misconceptions 
about building an eCommerce site is that it will 
be difficult. While this is certainly true when 
using some so-called user-friendly online shop 
creation software packages, Microshop Online 
is just the opposite. In fact, thanks to the natty 
wizards that lurk inside this new program, it’s 
possible to get an eCommerce site up and 
running in no time at all. 

Microshop Online comes in two versions; the 
standard starting kit for small and medium-sized 
businesses or a professional version that offers 
everything for running a big-time operation. The 


pair retail for £149.99 and £249.99 
respectively and can be bought from Amazon, 
For such a competitively priced package, the 
software Isn’t short on features, either. Even the 
cheaper option allows you to create a complete 
site, receive and process online sales and offers 
a variety of different design styles. Installation is 
a doddle and the entire site hosting malarkey is 
handled by B2B systems who also offer 
comprehensive technical suppoit. Ultimately, 
there is everything here to enable you to create 
an instant online presence, which not only 
works well but looks great, too. 



Installation procedure 

Start by installing the program from its CD, 
Now launch it and follow the registration process. 
You will need to be connected to the Internet for 
this to succeed. Once this has been done you will 
be ready to start building your shop. 


| Wvh«H( 


1 nn ht 

!/ 

;y C-Vp.|. J * w 
j | f MbHhH i**., 1 

rJPrflidp 

1 Qirajt tmjw 1 

’*«*»< "* Ivfp^ HU BJt* tfHi d fe. DHdud Ffc* 

f» | | 

1\‘*) | CW. h« IdIhmmi a* dDOVWUlUiail ruruft Hi 

r_L' L'nuTirfJiTi | WUll*FifD flw 

| Pwafrui* 

‘ .y D**t iRlomston 

. Q f tmp krVrtrji* 

i T OtMtM* 

nW. ^*. 11 . r,t FT**... t 

■tJFrifcE 

■ i- &«*&*«* 

: 1“-^ 

; i-03La»LDflii 

1 (P r om CumMii 

1 : llfFV™ 

j 0^^ 

OYh hi ha mC 

r Ht FF.aih iLKiri d Dw HI 

- 1 "- J 



J - 1 1111 rinn-4™ k*P H»f 


11 The Wizards 

WmM After registration, you can start building 
using the Wizards, The left-hand window shows the 
various component areas of tine store, which are 
accessed by clicking on them. When you’re ready, 
press the 'Next’ button to go to the next Wizard. 



E| Add extra details 

hh The next form requires you to add other 
information that assists with the administration of 


your store. You'll also be able to stale the currency 
to trade in, although note that the basic version 
only allows you to select the 'GRP' option. 
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VI Select your products 

Hi The various tabs In this window enable you 
to work on any element of your shop. Tine Wizard 
here also introduces you to the Graphics Converter 
tool. This enables you to convert your existing 
Images into Internet-ready ones. 


El Convert your images 

Him Click the 'Windows Explore’ button and set 
up a directory with all of your site Images. Select 
this directory to sec where your converted images 
will be stoned, which will depend on the software 
you are using. 


108 j PRACTICAL INTERNFT | ISSUE 67 

























































































Microshop Online 




Product categories 

Prior to setting up your products you will 


also need to set up your categories. I his allows 
people to navigate directly to the part of your store 
they're interested in. You can also select the sort of 
images people will see when they get to the site. 


nj Add new products 

HH Once you’ve done that, you’re ready to start 
adding your products. Click the ‘Add New Product’ 
button. You can specify things like price and also 
select the picture that you want to show in the 
window. Check the results by pressing Preview'. 



□ Save your changes 

When your products look okay, you can 
save the product in question. It Is never too late to 
go back and change anything you’re not happy 
with. This is the beauty of using Microshop; any of 
the details can be changed at any point. 



Q The shop setup 

Your shop and the way it Is set up is called 
an Entity. The Shop Setup window allows you to 
decide what your store will end up looking like. 
Add crucial details like VAT numbers and official 
registration numbers if you’re a Limited Company. 


■ Web hosting 

This is the term used for describing the 
company that provides a home for your 
eCommerce store once you have built it 
and uploaded it to the Web. In the case of 
Microshop Online, your site is hosted by 
B2B Systems who offer everything you 
need to keep your business ticking over on 
a day-to-day basis. It also provides 
technical support should you get bogged 
down anywhere along the line. 

■ Root folder 

This is a common term in the world of Web 
design. The root folder is the place where 
you keep everything that is relevant to your 
Web site. By doing this you minimise the 
risk of errors happening within your Web 
pages, and there is a central folder for all of 
The elements, including HTML pages and 
all of the images used within them. It also 
means that you can manage your files 
much more easily, rather than having bits 
and pieces scattered all over your PC. 

■ Entities 

A fancy term for something that is actually 
a great deal simpler than it sounds. This Is 
basically another phrase for describing 
your virtual shop front or eCommerce 
store. This is how your customers will view 
your products over the Web. Prior to 
creating this, you will need to set up all of 
the various options so that your Web site is 
tailor made to suit your individual needs, 
this is made that much easier thanks to the 
help of some of the built-in Wizards within 
the program. 



ITjl Even more details 

U Now specify the other information that Is 
vital to making an online business work. Click the 
Next 1 button and proceed to the More Details' 
tab. Use this to define your 'working calendar' and 
whether or not to accept credit card payments. 


■Tl Adjust the calendar 

mim Your now shop can take and process 
orders 365 days a year. Clicking on the 'Calendar’ 
lab enables you to specify exactly when your shop 
is open, for example whether you trade at 
weekends or on holidays. 


Tip! 


Style it up! 

The great thing about Microshop Oniine is 
the ability to customise your eCommerce 
site so that it looks just how you want it to. 
It can also follow the same colour theme as 
your company stationery if you already 
have a traditional business in operation. 

The Styling option allows you to tweak the 
appearance of your store, using either the 
Wizard feature that offers limited choices, 
or adjusting the look and feel of your pages 
via the manual selections on offer. 
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Your business online 

Build a store 
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products you have set up so far to your Entity or 
shop front. Your products are shown in the left- 
hand side of the window, while your Entity 
products sit in the right-hand window. 


strong identity so use the Shop Logo tab to select 
a logo. This can be easily designed in an image- 
editing program, and then saved as a GIF, or the 
program can do it for you. 
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1 Shop Products 

1 This window lets you transfer all of the 

13 

Add a logo 

It’s important that your new store has a 

14 


Price your products 

it a s important to ensure all of your pricing 
details are clear. Go to the Tricing 1 tab and a form 
appears in the right hand side of the screen. Tliis 
is where you select and apply details of your 
pricing structure. 
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rm A touch of style 

Ififl The Shop Style tab allows you to create a 
unique looking store in just a few simple steps. 
There are many variations on this. Simply click on 
the 'Shop Style' tab and you will be presented with 
a host of tools for customising your pages. 
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■fl A splash of colour 

KiJ Every aspect of the store's look and feel 
can be tailored to look how you want it. You can 
specify things like Backgrounds, Fonts, Logos, 
Menus and how the text will appear. Colours can 
be selected by checking any of the colour boxes. 


|t| Edit your fonts 

U For an extra touch of class, make sure that 
you select a font that compliments the feel of your 
site To edit the font for your elements, highlight it 
and then click on the Browse' button. A font 
selection screen will appear. 
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Co online 

The Your shop on Ihe web f tab lets you 
specify the URL for your shop. This can be 
mapped to a specific domain name by your ISP or 
linked to an existing Web site. This will be Ihe main 
address for your forthcoming online shop. 
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|H Get synchronised 

ImI Now you have set up your catalogue, you 
will need to synchronise all of the information. A 
database has been generated from this 
information, which needs to be published to the 
live servers. 



ETJ Log on to your site 

mtm Once you’ve synchronised the pages, you 
are then free to go back and change any aspect of 
your site by repeating the relevant the steps, fine- 
tuning, and then simply synchronising the site all 
over again. 
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On the disc ^ Backup 
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Your Business Online 

Web host listings 


Pick the perfect 
Web hosting deal 

USE THIS AT-A-GLANCE GUIDE TO SELECT THE PERFECT HOME FOR 
YOUR BUSINESS OR ECOMMERCE WEB SITE 


SELECTING A WEB hosting company to look 
after your business is just as tricky as picking 
the right ISP to connect you to the Internet, 
There's 3 baffling array of deals to choose from, 
each offering slightly different services and each 
charging slightly different prices. In short, 
there's no simple answer. 

Our aim in compiling this guide is to allow 
you to see the different types of packages 
available and help you glean some idea of the 


costs you're likely to face. While we haven't 
included eveiy single deal offered by the firms 
included (we could probably fill the whole of 
YBO with them) we have listed the products 
that we think are most relevant to our readers. 
To use these listings effectively we 
recommend using the information below to pick 
out a handful of firms that cater for your needs* 
The next step is to contact each directly to 
discuss your requirements further. 



While we fry and ensure that all the 
information in our listings is up to date, the 
Occasional error does creep through. If you 


would like to update your current details 
drop an email to pi@p 3 r 3 gon.c 0 .uk with 
the information you would like changed. 


NAME 

URL 

Package 

Phone 

Cost 

Web space 

POP3 

Accounts 

Frontpage 

Ext«it$iom 

Phone 

Support 

202OMedie 

2020Medl3 

J 


20 lOrowfexom 

www.2020HiiKfacom 


Standard 

PHP 

0870 7Bf? 2020 

vm 73 ? 2 m 


£100.00 

£150.00 


25Mb 

100Mb 

1 

1 

1 1 

Ttes 

No 

lte 

Yta 

iWiUMMliJ 

2020Media 

J 


www.?020medlAoom 

www.202O(iK!ftfl mm 


Cold Fusion 

Java 

0870 73? 2020 

0370 739 2020 


£750.00 

£300.00 


100Mb 

100Mb 

I 

1 

NO 

No 

Vs 

YS 

9NetAYenu< 

Arrive IB p 

AA I limit -aA 

1 


www^netaw.ulaiet 

www.atfiveispucoijk 


9Net ONE Plain 

Small Business 

0800 328 9450 
0870 7304000 


£239.40 

£143.40 


25Mb 

35Mb 

1 

10 

10 

No 

* 5 1 

Yta 

ite 

nkf Limited 

AQ Limited 

l 


www.aq.cxu* 


1(JMb 

?om 

08707 449227 

08707 449227 


£70.00 

£122.00 


10Mb 

70Mb 

I 

1 

5 

Ho 

No 

No 

Ne 

Aq 1 imitetf 



www.a-q.CQ.uk 


$m> 

08707 449227 


£190,W 


50Mb 


s 

No 

No 

Nq 

A Web Company 

A Wist] Company 

A Wel> Company 

1 


www aweboornpany.rKtt 


SMb^tebspau; 

020 8399 6675 


£39.99 


5Mb 

1 

1 

m 

J 


wwv^iwebcoa ipany.net 


1 OMb ftfcbspjce 

?5Mb^bsp3oe 

020 3399 6675 

020 8399 6675 


£59.99 

£99.99 


10Mb 

25Mb 

I 

3 

5 

No 

No 

m 

No 

A Web Company 

A Weto Company 



WWw.SwebcQmpany.ncT 

i 

MMbWAsttsp*^ 

020 8399 6875 


£149.99 


50 MB 


7 

Uo 

No 

1 


www.flwcbcnmpsny.net 

lOUM* Utebspaee 

020 8399 667S 


£199.99 


100Mb 

1 

10 

No | 

Yds 

A Wefc Compeiiy 

A wtb Compary 

1 


www uwubounipiny.riisl 

www.awjljtm 1 ipaiy.nei 


2-50Mh Wrb space 

SAOMb Wehspfltm 

020 8399 6675 

020 8399 6675 


£349.99 

£499.99 


250Mb 

500Mb 

1 

15 

20 

No 

No 

Vet 

Yb 

Business ScfYG 

Burras Seive 

J 


www. hi inmr.ssserve.M.Ok 

vww.IxsinessservA.m.i ik 


Businas Serve Pro 

[kismess Serve Premier 

08707 558866 

08707 555565 


£9995 

£199.95 


25Mb 

50Mb 

1 

5 

10 

tea 

Y« 

Yk 

Business Serve 



www.ba$innsKfWvCO.uh 


Businas Serve Enterprise 

08707 555565 


£349,95 


100Mb 


26 

fet 

Yci 

Business Serve 

u 

WWW, tKJ3tfK4iMrvt.Cu.uk 


Business Serve Enterprise NT 

08707 555565 


£399.95 


100Mb 

J 

20 

^ J 

Ya 

Clarinet 

Clara.nel 

1 


WWW.ddTQ.rMi 

www,dbrjuiel 


darahost Li^ht 

dnmhrar Starter 

0345 355 1000 

OS45 355 1000 


£29.99 

£59.9? 


10Mb 

50Mh 

1 

10 

2U 

Ho 

| 

Me 

Nc 

Clara.nei 

J. 


www.daf3.net 

wWW.dAni.nrt 


dartfMft SuImj 
dlarahwt Enterprise 

0845 355 7000 

0845 885 1000 


£99.00 

£199.00 


100Mb 

20OMb 

J 

50 

100 

Tea, 

its 

Yfes 

1*3 

(1ara.net 

3 


www, dan net 

www.olaiJH.iirt 


dfliraforst Profeishon^ 

rtarahcsr ArtwirkrtM 

0845 355 1000 

08453551000 


£399.00 

£699.00 


500Mb 

500Mb 

1 

200 

200 

■te 

* .. . J, 

lbs 

Yfct 

'Lump In 

Guifrib 

A 


www.rann pilar. off) 

www.oQmpllfL-conn 


V&R 

Comnwaal 

020 8239 3039 

020 S2S9 3039 


£12.00 

£48.00 


lftS 

Yfca 

J. 

VVjs 

Yfes 

fes 

. ^ 1 

lbs 

Yes 

Dooftost 

Host 

A 


wvrw.(Jomfil3iPom 

www.ck5fihost.co.i4t 


Commercial 

Enterprise Plan 

020 Ej28? 3039 

0870 7414151 

... 

£43.00 

£S? .99 


tbs 

100Mb 

1 

Ves. 

20 

let 

” 

Yet 

Yh 

Bardin Hu&t 

1 


www.donhosi.ctuik 

wwww.baipin4iost.txi.tA: 


Commerce Plan 

Ri hfcnsrt 

0370 7414161 

None 


£ 179.99 

£12.9? 


250Mb 

3 5t.fi 

1 

50 

1 

* 1 

No 

Etflf f*$ii 1 Host 

FfKI Ham 

1 


wwww.bargairi bojtco.uk 

wWW.f3Mhosts.DO.1A 

L 

8udgu! Host Pr u 

Home Uses 

None 

01452 541760 


£22.99 

J360.0Q 


50Mb 

100Mb 

L 

Unliriwfcd 

Unlimited 

Yes 

Yes 

No 

Ifcs 

Fast Hoyts 



www.faslhosls.couk 


Riismh'hh Llnrr 

01452 541260 


£199.00 


20064b 


Un United 

tty. 

VOB 

IrecDone 

Freezone 

1 


■www.lietiiiii Hj.cu-uk 

www. freernne. rn lilt 

i 

Fneezorc Milne 

Frwione Classic Unix 

08451170366 

0845 1170366 


£71.40 

£119.40 


30Mb 

SOMb 

1 

1 

10 

f Vcs 

lfcH YtS 





I tr/ftiNt 


■UP | 

7*j / III 



tv 

1 aP ■ 



*w TJ 



** > 
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Web host listings ^ 


NAME 


URL 


Package 


Ghwjlnet 

(irrlfin Internet 


w. ghoul nci.oa.uk 

|www.ffiffin.ngUjk 


l» 


iumsnl 

lomart 


www. lOfnSft .aim 

| www.kifiBn.uui if 


www.kMnfirE.cani 


JusJiua Internet 
Joshua h; 


www joshiiaintcrnct.C&m. 

| www.jnshualntemeLcoiii 


Magic Moments 


www.jHjsliuaintemet com 

j www.nr 13 gc-mn 1 ncncs.cwTi 


Magic Moments 


jwww. mspc - mnncin s jcom 


Magic is 

M^fco* 


wwwjiidgiC'fflC^neinfa.conl 

Iwww ireMtKH.nct.uk 

www.iiiiirilbOi-riit.uk 
| www. mailbox, net. 


www.malUlKik-ntUds 

I. www.mdronet.co tji 


Meteonei 

Mcnonei 


WWW 4 IBUtHH!LH).ltk 

Jwww.rwdtionet.co-ok; 


Nanchog 

NetCdcra 


www.nanirfTtJfjUKt 

| wwwjiamehog.net 


jww.inelc.ngL 


NdNaliuii 

weiNation 


| wssw.lnetc.net 


wsww.rtdoationcn.uk 

|www.retrialimi,^J.ck 


www.ndn3itionjn.iit 
I ssww.ndrmton.co.uk 


www nefwny.co.uk 

jwssw.orbfiol.net 


www.ortrtaH.nd 

I www.ixtiital.ntil 


PosJilvfi internet Company 

Puwas Park 


svsvswp«itlw-kitdi»dLcom 

| www pnwflsparif.net 

www.p 0 wasp 3 rt.net 

|wssw.pow3Sparl tnci 


Simply Nan its 


Simply NnmCS 

Simply Names 


www, ssniplyreames-CCi. uk 
[www.simply naiTies m.iit 


.... wjimplyiwiiHi.cft.ok 
| www.SiTPptyrigmc-5.cO.iifc. 


pimply NHfflCS 

SJhared Knowledgs 


Shared Knowledge 

Shared Knowtedgie 


www-EBivlynan«.eo,uk 


Shared Knowledge 

Sh^Kiyl KrVr^cdgp 

Shared Knovdedgf 

Former 


| wwwsah3fedkmwfedge.net 

ssww.diaredbwwIet^-iKsL 

|wwvulfH%J[j rawtedee.net 


ssww.shoralknow4edge.nei 

|www.stfuin^.m.uk 


Sonnet 


’[.ca.uk 
[www.SQnneLcc.uk 


Www.HonnfiljCfl.kii 


www siwttHpEHiry.com 

| swww.sscbi apestry.com 


Xsesslon 
Zebi a HualKJ wt 
7dbrn Hns.lr.nc! 
Zubi a Hustisj'iel 


wwwcKsikMu^rn 

| wssw-xsessKfLCom 


wWw. JtSSS iron. com 

jwwje bfahDsts.net 


svw.zebiiihusiJi.iKt 

jwwjctfahostvnd 


FrerdnViC tlassic NT 

Business Wet 

Windows 2000 


Phone 


Cost 


Web space 


POP3 

Accounts 


Frontpage 

Extension* 


Phone 

Support 


NT COns Hosting 30 

NT Core HoelinghU 


NT Core Hue ting 75 

NTCoreHftSUnftlOO 


Starter 

Standard 


MayfeHuine Entry 


Magic Home Pm 

6wi*ss PTatessknidl 


Business -scommef k 
W ebStandanJ 


Wetsecure- 

Toe »i tin; watw 


tiding for a pflfkid 

Dive, rive, Are 


imal Ckiaiwjts 

Business Pro 

EASTWebs 

tfefci 

Diamond 

Platinum 


Staffer 


(I Lu medium business 


Packs 

flat* 4 


Pack 5 

Vfcb* 


shined Hosting 

VJwapaoe 


Cornmenxspwx 


Simply Bosk: 

Simaly Sdiu 


5*npty Fntcrprise 

Simply Corporate 


Simply From 
Entry 


Personal 

Small 


Nel Business 

bmutiw 

Ejtaculivi: E-CornmenrfJ 
Solo Lite 74/7 
Dk44 Business 
Soto Uaytime 


$ 1 * 24/7 


Senior Hotting* 

E*eaArwc Hostings 


Personal Hosting 

Businas: Hearting 


Podkgge 1 


f*cfcap 2 
Package 3 


0S<H> 0747581 

0870 0007100 


0800 ISO 1SS0 

0800 1801880 


0370 O5OO303 

0670 0500303 


0870 0500303 

08700500303 


0S08 1OOS200 

flans 100 £200 


0503 10002OU 

IMS 177345 


0845177345 

0845177345 


0145 177345 

020 8426 4446 

' 0208126 4446 

020 8426 4446 


0870 3059444 

0870 9059444 


0800 2987214 

OS00 2987214 


0800 2987214 

0800 2987214 


(\fm 0283639 

0800 0283639 


ilttfifl 0283639 

0800 0283639 


O702U 939842 

0800 3391397 


mm 3891307 
0600 3891397 


0800 3891397 
None 


0800 3161006 

[1870 7303170 


0870 7J03T70 

0870 7303170 


01684 893020 

01684 893020 

01681 893020 

01684893020 


01684 893020 

01707 8BSB00 


0(707 885800 

01707 885800 


0T707 885800 

01707 385800 


01707 885 300 

M/A 


N/A 

N/A 


N/A 


01784 460896 

01784 460890 


01734 4608% 
0945 4584200 
0815 4584200 

0845 4584200 


£69,00 

£199 


£89.00 

£179.00 


£179,83 

£239.88 


£359.83 

£1199.38 


£46,41 

£92-82 


£185.64 

£99.95 


£199.95 

£199 


£499 

£100 


£200 

£300 


£250 

£49.00 


£139 00 
£287.00 

£42 00 

£60.00 

£125,00 

£250.00 

£450,00 

£600.00 


£93,40 

£13140 


£19140 

£419.40 


£199.00 

£1 29.00 


£249,00 

£299.00 


£3.99 

£60,00 


£250.00 

£19,99 


£99.99 

£199.99 


£49.99 

£69.99 


£99.99 

£149.99 


£24999 

£99.99 


£99-99 

£249.99 


£399-99 

£499.99 


£79999 

£180 


£120 

£130 


£300 

£660 


Square hitenrei 

Sriuare Intefiwt 

r—— -_ _ 1 _ 

www.squartirtewt.on.uk 

1 wwVk.sqjarsin[efite[.CO.'..k 

Home Vblus 

Hut k Value Plus 

None 

None 

£13.99 

£22.50 

35 Mb 

50Mb 

1 

l.nlimhed [ 

NO 

Yk 

Nu 

No 

Hi} 

Squat hibflini 

Square Internet 

www.squardrilemd.jsn.iif 

| ■.WAV V| 1 m n:H nl:: iTX". C O. U k 

Business Host 

Butii peas Host Plus Package 

None 

None 

£49.99 

£99.99 

100Mb 

250Mb 

UnUmted 
Unlimned | 

■15 

No 

Siraignet 

Supanames 

wwatrouguLcauk 

| WWW supHfiflrriKjCO.uk 

Various 

VJueHoat 

0T703 866006 

0870 1 257678 

Various 

£13.99 

50Mb 

35Mb 

Unlimited 

LlnhmifcH 

Nu 

\ Tfes 

Surnames 

UK Hosting 

www.supananKS.ca.uk 

| www.ukhostm^co uk 

V.nlnc HOSE Pro 

5 mega 

0870 1 257678 

0K45 082 0696 

£23.99 

£55.00 

35Mb 

20MLp 

Unlimited 

J L 1 

Ifea 

Tte 

3 to 

UK Hasilqg 

UK Hosting 

■www.ukliustin^co.ok 

lwww.ukhos1iriftjCD.uk 

inmcgs 

20 Tvegs 

0845 032 0696 

0845 U&2 0696 

£95. Dll 
£125.00 | 

20Mb 

20Mb 

| 

YfcS 

| Yk 

verio 

1 __ 1 

www.verlo.CD juk 

Staler 

020 7767 37W 

£109-45 

10Mb 

2 

Yes 

ifes 

Verio 

1 www.wwjw.vk 

Designer 

020 7767 3700 

£19745 

50Mb 

20 

fts 

\fes 

Ypjl 

verto 

Verio 

www.vcrlo.cu.uk 

| www.vwio.uu.ijk 

Business 

Comwse 

020 7767 3700 

020 7767 3700 

£274.45 

£384,45 

1 ?5Mb 

175Mb 

40 

60 

Vti 

Tea 

Web Fusion 

Web RrSon 

www.web 61 sion.M-Uk 

| www.v^bruau i.ctuik 

Web Yuskjn Business Pro 

tkrtjness F-rnmnncfce 

0115 9170000 

0115 9170000 

£199.00 

£499.011 

100Mb 

100Mb 

100 

100 

Yes 

| Yes 

Web Tapestry 

Wfeb tapestry 

■WWW.wefitfl(icrtry.C£MIl 

] www.wcbiapKtTy.com 

Bask: Hosting 

Economy Hosting 

0800 0151713 

0800 0151718 

£3500 

£50.00 

10Mb 

25Mb 

1 1 j 

Yes 

Tfea 

| Yes 

Yen 


£39,00 

£94.00 


£350.00 

£50.00 


£ 100 . 0(1 

£175,00 


lUOMb 

ISDMb 


200Mb 

4fl0ft* 


30Mb 

.jUMb 


75Mb 

100Mb 

35Mb 

80Mb 

200Mb 

100MB 


400Mb 

100Mb 


100Mb 

25Mb 


50Mb 

25Mb 


25Mb 

None 


10Mb 

10Mb 


100Mb 

200Mb 


50Mb 

30Mh 


10Mb 

20Mb 


150Mb 

300Mb 

20Mb 

50Mb 

50Mb 

100Mb 

200Mb 

Unlimited 


120Mb 

1006* 


10Mb 

50Mb 


500Mb 

40Mb 


AflMb 

200Mb 


4O0Mh 

400Mb 


600Mb 

25Mb 


50Mb 

1006* 


25Mb 

200Mb 


500Mb 

5Mb 


25Mb 

50Mb 


50 

100 


20 

10 


100 

100 


15 

25 


0 

None 

8 

5 


20 

25 


5 

10 


20 

Unlimited 


50 

Unfcnited 


ww.iebrahu56;.iret 


Psfcage4 


350 

0 

0 

1 

5 


Tfe& 

Yes 


Tbs 

Tbs 


Yes 

Nu 


Tea 

to 


Tfes 

Ttea 


Nu 

Yes 


lea 

Tbs 


to 

to 


Tbs 

Tbs 


Yes 

Tbs 


hu 

to 


tea 

to 


Tbs 

to 


Tbs 

to 


Ho 

Ho 


to 

’to 


lbs 

Yes 


No 

No 


No 

No 


No 

No 
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PLUS A FREE DOT 
COM DOMAIN NAME 
FROM EASYSPACE! 

13 ISSUES & CDs FOlJ 

■ 'J/WJj I fj 




* / 

Iftnt S J yj *rA,~ ' 


msog^rn 

mm 






IjV- *** 

f , 


£z$Si&? 


Pay by direct debit 
and save a further 10% 

Call our credit card hotline 
on 01454 642442, fax US on 
01454 620080 or email us 
at pi@dsubs.co.uk 






/to** 







when you subscribe for a year 
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Get a free dot com domain name 
when you subscribe! 


^MDspace ™< 


Yes, it’s true - you really do get your own free dot com 
domain, courtesy of Practical Internet and Easyspace! 

SUBSCRIBE TO YOUR favourite Internet magazine, Practical Internet, and 
you'll not only receive 13 issues of the UK’s biggest and best-value Net 
magazine, along with 13 software-packed CDs, but you’ll get your very own 
dot com domain name completely free! 

We know that many readers already have a Web site but use long, untidy 
Web addresses which don’t look professional - so here's your chance to 
get a proper dot com address of your choice. 

We’ve teamed up with one of the world’s leading domain name registrars, 
Easyspace, (www.easyspace.com) to offer Practical Internet subscribers this 
amazing time-limited deal. 

Fill in the form at the bottom of this page and we’ll send you the details 
of how to register online your preferred choice of dot com domain. 


jAeasyspace 

Accredited ICANN Registrar 


Pleaie note that this 
offer ts for a one-year 
free dot com and is not 
offered with six-month 
subscriptions 


tmm 


Who is Easyspace? 

EASYSPACE LTD IS the first UK ICANN Registrar 
and is a Nominet Member It was founded in 
1997 and Is a debt-free company, Easyspace is 
the leading Domain Name Registrar in the UK 
and the twelfth largest in the world. In March 
2001, Easyspace became the first Worldwide 
Internet Keywords Registrar. 

Easyspace {www*easyspace.com) has 
registered 10% of the total .co.uk domain 
names within the UK and 1% of .com, .net 
and ,org domain names have been registered 
worldwide! Easyspace Ltd has almost half a 
million clients worldwide and register up to 
7,000 domain names every month. Easyspace 
Ltd provides free and low cost Web hosting 
packages, domain names (from £3.SO), 
internet Keywords, cCommerce solutions and 
has an unbeatable reseller service: 
www.easynlc.com. 


Yes, I would like to subscribe to Practical Internet 


PERSONAL DFTAILS 

Ybur name 



Address 


Post code 


Email 

Phone number 

Date of Birth 


SUBSCRIPTION AS A GIFT 



Name 



Address 


Postcode 


Email 

Phone number 

nale of Birth 



FREE GIFT: Subscribe to Practical internet for a full year and you'll get a free dot 
com domain name. We will send you details of huw to claim it when we 
acknowledge receipt of your subscription, 

Klease return this order form or a photocopy of it 
together with your cheque/PQ (if applicable) to the 
following address: Paragon Publishing Ltd, FREEPGSl 
(SWR1565), Patch way, BRISTOL, B$32 0 IL 

from time to time. Paragon sends out news about exciting new products anrj 
opportunities that are of interest to teutJeis. liyou do not wish to receive such 
information, picsse tick this box. □ 


p a r a ts o N 

F LI U I IS II I NG 


PAYMENT DETAILS 
1. Direct Debit 

□ UK urily £9.% every 3 issues - SAVE AN EXTRA 10% 



2, Ctieque/credif/dehrt card 

□ UK m for 13 issues \ I Europe £61 for 13 issues □ Worid £81 for 13 issues 

□ UK £22 for 6 roues □ Europe £2 9 for 6 issues FI World £39 for 6 issues 

□ Cheque (£‘s sterling made payable to Paragon Publishing LtdO 

□ Visa □ Mastercard D Amcx □ Switch □ Ddty 


Cart) rumber; 


Expiry dale:: 


I 


| I ' I 1 I 


1 F I | 


I i 


Issue NO: | | 


Sfgjietl: 
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ALL OF YOUR INTERNET 
AND WEB BUILDING 
QUESTIONS ANSWERED 




EMAIL CLIVE PARKER AT 

HELPDESK@PARAGON.CO.UK 
THEN SIT BACK AND RELAX 
WHILE HE SORTS OUT YOUR LIFE 


u 


i » 


ttirra Lk« W*bCim Inugt* qh your Wtbvtti has navar been easier. 

Now with a Motion Detecting Security Feature 1 







olTeeCup WebCam Version 3 5 la Hera ' ^ 

CW. WSh l.aHttE.Up WtkLafn li, jfnit r hi hrnik op yr*]# CWIWM, S* 
r*bCirn n*«w», and put LIVE Imagt* (wHtW h I YOU can e 

-uflipls cmihii wnd muftiplB YJ&Uv* CsUmO* WfcfaCttn 

«™», la Wefcaee An yflijf k*F, nn ,iny KjMMi ymi mT I Afld wih Itifi 
:hf C«b haura, yrai can hra jrayt WeflCjm kpup pn tye on lhinge for jm 
Itft t. watch frur hntnp-, your nflim, your tub), H » ythmy vkv H ahrii you- wf*n 

rrwve? hi the petwe It'S Ihtt eSSjr! It cart ala a make your WbA Pag*!!. art 


^jj/P Download the Free Trial Version 
Jfc. Buy the Fun version Now ! 


The CoffeeCup WebCam software Is inexpensive and easy to use 

Web camaraderie 

Please can you help? I've been a 
subscriber to Practice! internet for several 
years and I've been waiting for an article to 
arrive on how to set up and use a Web cam. I 
bought one from PC World about a year ago 
and have not yet been able to use it on the Net. 
If your magazine has done a report or tutorial 
and I’ve missed it, please forgive me. Just let me 
know the issue number; I'm sure to still have it. 
Thanks for a great magazine. 

Rick 


n lf you have issue 60, have a look at 
page 74 - there’s a Web cam tutorial 
there. When you buy a Web cam It should 
come with the driver software on CD-ROM 
and instructions on how to set it up. If you 
don't have these details, you should be able 
to look up your specific model of Web cam on 
the support page of the manufacturer’s Web 
site and download instructions and driver 
software from there. You haven’t said what 
make the Web cam is, so it's difficult to be 
more specific. Windows XP and - to a lesser 
extent - Windows ME and Windows 2000 
should be able to find drivers for the Web 
cam on the Internet. Connect to the Internet, 
plug in the Web cam and the Add Mew 
Hardware wizard should start. Follow the on¬ 
screen instructions and it should be able to 
find drivers for the Web cam on the Net, 
Finally, If you do find drivers for your Web 


cam, you should try the CoffeeCup WebCam 
3,5 software to set up the Web cam on your 
Web site. You can Find details at 
www.cuffeecup.com/webcam and Jt only 
costs $30, that’s about £22. 

Are you experienced? 

O l have a Dell Pill computer running 
Windows 985E including Internet 
Explorer 5 and Outlook Express 5, Because I do 
a lot of Web surfing I would like to upgrade my 
system to Internet Explorer 6. Your warning 
notice states that only experienced users 
should attempt this installation, please let nne 
know where I can find the required information 
so that I can perform this task myself, I know a 
bit about computers. 

Martin O 

D Although most people will be able to 
do a straightforward installation, on 
rare occasions it can cause problems. This is 
why weVe included a warning. You will 
probably be able to install the browser 
without problems, especially if you know a 
fair bit about computers. 



Installing Internet Fxpfarer 6 Is usually a straightforward affair 


Disappearing number 

0 Em using Windows 98 on my laptop to 
connect to rny Internet service provider 
- Freenetname. Everything is fine except for 
one small problem; I have to keep typing the 
phone number in to the connection box every 
time J want to go online because a different one 
appears. This is getting very annoying, how do I 
fix this? 

Sally Smith 

I think that the correct number for 
your Internet service provider has not 



been entered into the Dial-Up Networking 
preferences. Go to the ‘My Computer’ icon on 
the Windows 98 desktop and double-click on 
it. When the My Computer window opens, 
double-click the ‘Dial-Up Networking’ folder. 
In here you will find a Dial-Up Networking 
connection Icon called Freenetname, Right- 
click upon this icon and select the 
‘Properties’ command in the pop-up menu. 
When the Properties control panel opens you 
will see that the wrong number has been 
stored. Enter the correct number for 
Freenetname 
and then click 
the OK’ 
button to 
save the 
settings. The 
next time you 
attempt to 
connect to 
the Net with 
Freenetname, 
the correct 
dial-up 
number will 
now be stored 
in the settings. 

Virus attack 

I use the Internet quite a lot and a friend 
of mine alerted me to the fact that f had 
sent him an attachment containing an email 
virus. He has suggested that I install Norton 
Internet Security 2002 lo clear the virus from 
my system and protect me from getting new 
viruses. I installed it but I now have a really big 
problem. After installation the program found 
three different viruses on rny computer I 
followed the advice and two were repaired and I 
quarantined the other virus. Now every time I 
bool up l get a message saying “Windows con 
not find SirC32.exe 1 and when I try to run any 
program I get a message saying This program Is 
not a valid Win32 application ‘ What can I do to 
fix this? I am using a Pentium II 266 running 
Windows 98. 

Greg Roberts 

O The W32. Si ream. Worm has infected 
your PC and the problem is occurring 
because the file that has been quarantined is 
a file used by Windows when it runs 
programs. Norton Internet Security 2002 can 
not fix the problem itself, but there is a fix 
you can download from the Symantec Web 
site that will sort it out. Of course, you can’t 
actually connect to the Internet to download 
the fix because the problem is preventing you 
from running any applications on your PC. 
What you will have to do is download the 
program that can fix your problem using a 
different PC and save it onto floppy disk - 




If the wrong phone number is stored in 
Diet-Up Networking, ynu will have fo 
change If. each time you connect to the Net 
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Top tip! 

Ask Jeeves Clickbar 


I’ve recently started using the Ask Jeeves Clickbar - 
and I love it The clickbar sits at the top or your 
browser window and lets you perform an Ask Jeeves 
search from whatever site you ec visiting, 

Christopher Black 



©“ o-~ — O'--’ 

Fou am download the ctickbar from www.ask.co- vk 


perhaps your friend who warned you about 
the viruses can help you out with this* It’s 
only a small program under 200K in size so it 
will fit on a floppy. First, though, you have to 
put the SirC32.exe file back into your 
Windows folder or the problem can’t be fixed* 
Go to the 'Start' menu and select 
Programs 1 , 'Windows Explorer' Use the left- 
hand pane to navigate to the following 
location: 'Program Files’, 'Norton Antivirus’, 
'Quarantine', 'Incoming' Inside this folder you 
should find a file called something like 
P01.EXE. Change the name of this file to 
$irC32,exe using the same spelling and upper 
and lower case letters that I have used here* 
Now drag this file to the Windows folder on 
drive C, 


^synniuet. Mturity responu 

undid YlHi:! 

, _ J11L W12.S# LH.Hhi uiijnim timoval Tool 

r ~* m ^ w Pu p' ii i 1 *1 mftV&HPVPBT 
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The Symantec Web site contains complete details of how you 
should get rid of the W32.Sircam.Worm on your system 

On your friends' computer, go to the 
following Web page: 

www.symantec.com/avcenter/venc/data/ 


w32 .si ream, worm @ mm .remo val.took him!. 

You must download the file called FixSirc.com 
and save it to a floppy disk. You should also 
print out this Web page because It contains 
full details of how you get rid of the worm 
virus. Take the floppy to your PC and bool up 
as usual. Insert the floppy disk and copy the 
FlxSirc.com program to the Windows 98 
desktop. After you have copied the program, 
eject the floppy disk and double-click on the 
'FixSirc.com' icon on the desktop to run the 
program. It will now scan your entire hard 
drive(s) and fix the problem. When it has 
finished, reboot your PC and you can now run 
your programs again. 

Finally, don't forget to use the LiveUpdate 
feature of Norton Internet Security 2002 to ^ 


ISPs for Windows XP 


My friend recently bought a PC with 
Windows XP ready Installed upon It, He 
has tried to get online using the CD-ROMs from 
several free ISPs but he says that none of them 
will operate under Windows XP, How can he get 
online with a free Internet service provider? 

David Beacham 


The problem with ISP CD-ROMs Is that 
they try to install IE5 or IE5.5 on your 
PC. Windows XP already comes with I EG, so 
the installation fails. To solve this, register for 
something like a Freeserve account online 
while connected to the Net using your PC. 
Note that you should not automatically install 
the settings. Instead, print oul the settings for 
your friend’s account and then manually set 
up Dial-Up Networking and other account 
details on his PC. We're using Freeserve as 
our example ISP. 



D Print the account details 

After going through the account set up 
process, print out the account details. This gives the 
settings for you to set up the Dial-Up Networking 
connection and set up email and so on. Remember : 
DO NOT automatically install the settings. 



NcAwtoifc Connection Tjp# 

VfhAt r Ju writ la do? 


(■ Connect to (He Internet 

Connect to the Intemel so yen can browse the Web and read ami 

C Connect to the network a* mp wafcptoce 

Connect to a butneu nafwak (uting dlel-up or VWJ so you can week In 
a Meld office, a Another location. 

C Set op x home nr u*a! office netwrvk 

Connect to an evitng home dt smal office network ui itt up a new one, 

r Setups Advanced cumnvliun 

Conned dredfy to another compufer yang yow swi paalK of infrared 
set up this compute? so thaf other compute,* can COTied to L 


A Now go home 

J In Windows XP, go to the 'Start' burton and 
select 'Selling’, Network Connections’. Right-click 
Network Connections' and select ’Open’. Click the 
'Create a new connection' button. In the wizard, 
dick Next 1 then select Connect to the Internet’, 





PA**w<vit | IT c c/wvf dv afcst: Awey’ 


[7 Save Eha user um mi p/amntti lev fhft fhb'iwing uttirc 
f * Hfloriy 

C Anyone wtw raw tins compute, 

CwJ: |(JS45U736639 "" 

Cancel J pTcpafict | Help 



New Connection Wizard 

On the next pane of the wizard, select the 


Passwords 

Now enter your Freeserve account 



Set up my Internet connection manually' option 
and go to the next page. Now enter the dial up 
phone number on your Freeserve printout in the 
Phone number box and click the Next’ button. 


information. Enter your username and password 
into the boxes. Select the 'Make this the default 
Internet connection' box and turn on the Firewall if 
you wish. 


Finish and connect 

On the next page of the wizard, click the 
Finish 1 button. You’ll see Ihe Freescive connection 
box with all of your details. Click the ’Dial' button 
to go online. Use the other details on the printout 
to set up Outlook Express for your Internet email. 
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Q&A 

Browsing and email 




get the latest virus protection updates from 
Symantec to make sure that your PC is 
completely protected. 


Clean up 

O Have you any recommendations for 

freeware lhal cleans up and deletes my 
Internet cache, gels rid of unwanted files et 
cetera'!’ I use a battered Windows 95 PC and 
Internet Explorer 5,5, Thanks. 

/ Morris 
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www Ihi&iswifl aliire Ok.il 


I haven't been able to locate any 
freeware that does as good a job as 
these shareware programs available from the 
Tucows Web site. Try the Cache, Cookie & 
Windows Cleaner 6,6 program that costs $20 
from www.tucows.com/system/preview/ 
195704.html or SuperCleaner 2.2 from 
www.tucows.com/system/preview/ 
195709.html that costs just $25. They arc 
both excellent programs and do exactly what 
you want. If you are not too sure about 
buying you can try both of them for free for 
50 days. 


You can 3on 1 Favorites easily with Internet Explorer 6, but yvo 
stiff can't do sc from the Favorites Explorer bar on the left 
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Sorting Favorites 

With reference to the enquiry from Mr 
| Richard Kimble concerning Internet 
Explorer 6 and the inability to sort Tavorites hy 
name. I think I must have a different version of 
Internet Explorer 6 from yourself and Mr Kimble 
as I can right-click on my column of Favorites 
and lo and behold the Sort by name 1 option 
is there. So I am therefore quite confused. Is 
there something wrong with my version of 
Internet Explorer 6 or with yours? Many thanks 
though for an excellent magazine, I now buy it 
every month. 

John Day 


SoperGawm scans your computer for unneeded fifes and then 
shows you their name, location, iype and si/e so you can choose 
which files io delete 


n I've done a little playing around with 
' j Internet Explorer 6 on my Windows 
98, Windows 2000 and Windows XP systems 
and I am unable to sort the Favorites from 
within the Favorites Explorer bar of Internet 
Explorer 6. But, I have discovered that you 
can sort the Favorites list by selecting an 
item from the drop down list In the Favorites 
menu and right-clicking on it This also works 
from the Favorites menu in any standard 
window or from the Favorites menu of 
Windows Explorer. But I’m still sure that you 
can't sort the list in the Favorites Explorer 


What a load of junk 


I’m getting rather a lot of junk mail 
dropping into my email account. I really 
don’t need invitations to visit porn sites, 
enhance my manhood or take part in one of 
the many money making offers I get. I really 
need to keep my current email address, 
though, I use Outlook 2002 as part of Office 
XP which has junk mail filters, but I'd rather not 
download the messages from the server at all. 
Is this possible with Outlook 2002? 

Jonathan Cramp 


Preferences Mid 5et'-P | Mad Farm* \ 5*W*nq | Security | Other | 


£9 


5et up email accounts and dtractartef, 


L 


E-mad SctajfH... 


SerdjReteivs 

Set send and receive settngs for t mad messages and docummrs. 
R 5wfd immoti-sfcEly iMwn cm ii iblIikJ hi/Rp-erve, 

MiFtw 




^ M Change fffttrqi 

IS&A -and documents, 


wltngi fnr the f fcs CAClaeik usn to itiore e mid messages 
Dataffes... 


®pr I was considering recommending one 
BUJk of the many spam filtering utilities 
when I discovered a feature that does almost 
exactly what you want within Outlook 2002 
itself. Fallow these steps. 


Find the tools 

I Open Outlook 2002 in the usual way and 
go to the Tools' menu and select the Options 1 
command. When the Options control panel opens, 
click on the 'Mail Setup' tab and then click on rhe 
‘Send/Receive’ hulton in the Send/Receive area. 


bar on the left of the Internet Explorer 6 
window or from within the Organise 
Favorites control panel. 


Crashing browser 

H I have both a desktop PC and a laptop 
and experience the same problem on 
both machines. Whenever I install and try to 
use Internet Explorer 6. it crashes and freezes 
my PCs. I have been in touch with Microsoft 
support concerning my problem; they in turn 
referred me to Dell support. Dell tech info told 
rne to cany out a diagnostic check for possible 
hardware faults - hardly likely on both 
machines at the same time. Anyway, I carried 
out diagnostic checks, virus scans, defragged 
the drives, reverted lo Internet Explorer 5.5 and 
tried the repair tool. No joy. Now Dell refers me 
to Microsoft support and Microsoft refers me to 
Dell support, so I’m stuck, I use Windows 98 
on both PCs, can you help? 

Archie 


frigg I'm assuming that you hove more than 
F : n 16Mb of memory on your PCs, which 
is the minimum requirement for Internet 
Explorer 6 to run. I have noted that you are 
using Windows 98 as your operating system. 
After a search through the Web I have 
discovered that Internet Explorer 6 freezing 
on Windows 98 PCs is quite common 
although I have - as yet - been unable Lo 
find a solution even on the Microsoft Support 
Knowledge Base. One thing you can try is to 
use Windows Update in Internet Explorer 5.5 
and make sure that your version of Windows 
98 is fully up-to-date. If anyone knows why 
this happens with Internet Explorer 6 and 
Windows 98 please drop m a line. I will 
come back to this problem in Practical 
Internet 68. 




A 5erefyR««iYe qm-jp contains a «4ortwr* tf QJfocfc accounts And 
folder*. You tort ipefify Hfw tfw wi hn reformed nn the grrtip 

ilrho a iena/fecer-'e. You can ateo apKiV (Iff went group options for 
wton Otrtkx*, it onttne and offhe. 


Group Name 

P— 


5ei id/RsteWs 




Copy-, | 


Account management 

f nl This next dm log is new to Outlook 2002; it 
does not appear in earlier versions. In the 
Send/Receive Groups dialog, seiect the Group 
Name in the window (there is usually just one 
group) and then dick on the 'Edit 1 button. 
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Browsing and email 


Bookmark your pages 


I've now got hundreds of bookmarks 
stored in Internet Explorer 6 and they 
are getting rather unmanageable. I know 
Microsoft calls them f Favorites’ but I prefer the 
term bookmark. Anyway, is there any way I can 
convert my bookmarks Into a Web page and 
store it on the Web while making it my home 
page when I open Internet Explorer 6? 

Atistair Pearson 

You can da this quite easily because 
Internet Explorer 6 stores Its Favorites 
as HTML files and exports the Favorites fist as 
an HTML file using the Export command in 
the File menu. Follow these steps to create a 
bookmark page for the Web. 


Wimluwt XP Home Papjc 

Mirrnsnft Internet Expb 

File Edit View Favorites 

Toots Help 


New 

Open... 

B 

Or l+O 

*** F 

Edit with Adobe GoLive Application 

xp/default.asp 

• c .,wr? 

Save As... 

Ortf5 

arch Web (fc; 

Page Setup,., 



Print..„ 

CtrH-P 


Print Preview,,, 



Send 

k 

tlw 

. . 

| Import and Export,, , ^ 

J 

“5 

Properties 

/ 


Export your bookmarks 

j Open Internet Explorer 6 as usual and go to 
the 'File' menu and select the Import and Export 1 
menu. When the Import and Export Wizard 
appears, click on the Next' button ro get started. 



tWt fovcrRCf ft OTtitlW Srftrtor or tit. 


E 


3 L 


HI Choose your files 

L™J There are only four options to choose from 
in the Import and Export Wizard. You can import or 
export Favorites or you can import or export 
Cookies. Select 'Export Favorites' and click the 
Next' button. 



n Choose the folder 

L ,».3 ^>u can export certain sections of your 
Favorites folder or export the whole set. To export 
everything, select the 'Favorites' folder at the top of 
the list and click Next' Choose a file name and 
destination directory using the Windows tile selector. 



&t , - r ± .: 




Open the bookmarks 

I Funnily enough, the default file name for the 
Favorites is BOOKMARK.HTM. Open Internet 
Explorer 6 and browse for the file you have just 
saved. You can use the Internet Options dialog box 
to make this your home page if you like. 
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3TARTKE.COM 


n Jazz it up 

EL9 If you don't like the look of the default 
bookmark Web page you can style it up in the 
same design as the rest of your Web site by using 
a Web page editor. You can upload the completed 
page to your Web site in the usual way. 
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This item has not been retrieved from the server. 
Do you want to: 

C Unmark this header item 

r Mark to download this message 

C Mark to downlead this message and leave a co 

t* Mark to detete this message from the server 


OK 


CiiTtSl 


Choose the account 

j If you’ve been using email for a long time, 

4 

Send and receive 

Click OK' to exit the page then exit the 

rr 


you probably have more than one email account 
set up. Select the account that's been causing the 
problems in the Accounts bar and then select the 
'Download item description only' radio button. 


Options control panel. Perform a standard 
Send/Receive in Outlook 2002 and wait for the mail 
to download, A small image appears on the message 
envelope icon signifying they are still on the server. 


Manual checking 

Don hie-click each message on the server to 
determine what to do with it. If it's spam, mark it to 
be deleted. If you want to download it, mark it to 
be downloaded. On the next Send/Receive, 
selected messages will be deleted or downloaded. 
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Q&A 

Web site building 



JAMES SEABRIGHT ANSWERS 
YOUR WEB SITE BUILDING 
QUERIES. EMAIL HIM ON 
JAMES@PARAGON.CO.UK 



Welcome your site's visitors 
with a personal touch 

O IVg seen that some sites on the Net have 
taglines on their front page saying 
something like "We welcome visitors from 
London". How can they work out where 0 visitor 
is from, and is there any way I can get this sort 
of feature on my site without having to spend a 
small fortune? 


Philip Fogg 


The best way of getting this kind of 
L feature on your site quickly and 
without spending any money is via 
Geo Button, which can be found at 
www.geobiftton.ciiiii. It will provide you with 
the HTML you need to display either a small 
graphic naming the location of your visitor, 
or a text link. This is part of its marketing 
effort to get more advertisers to use its 
geographically-targeted service, although 
thankfully it doesn’t swamp your site with 
adverts or pop-up windows. 

The service uses a slightly customised but 
fundamentally simple way of working out 
where the user is signing on from. Without 
getting into serious espionage methods, the 
best guess you can make on where a visitor 
is accessing your site from is based on a 
reverse name lookup on their IP address - 


which is the unique number that is used in 
routing information around the Net. 

By doing a reverse lookup to check where 
the user’s Internet provider is based, you can 
make a good guess at where they are 
located. You can have a go at this yourself by 
entering an IP address into the 'RIPE lookup’ 
box at www.demon.net/extemal. Of course, 
for many dial-up customers in the UK, the 
Geobutton service will always return the 
answer 'London'; it works better for visitors 
from countries like the USA who are more 


'• 

geobutton ad netw 


1 ’ 

Internet advertising. 


Want visitors from t uiidou to yom site? 



Our AiJvertiiiirHJ' works "I Try >L yuurielF I 


IVe/come visitors with a geographicaity specific mesisge and 
track whert in the world your site is most popular, all thanks to 
www.geobumn.com 


likely to have a service provider based close 
to them geographically. 

Further frame frustration 

O First of all, excellent magazine,! read il 
avidly each month and always pick up an 
excellent tip or two - thank you very much. 
However, can you help, or put me in touch with 
Mark Purkiss? He sent you the tip to relieve 
frame frustration. I have inserted his code into 
my Web site (www.fifsa.org.uk) but it does not 
seem to have worked. 

Coin) Bund 


Apologies for any confusion caused by 
the way the script was printed. The 
’script hiding' tags, which are a standard 
feature of all JavaScripts, did not reproduce 
correctly in the magazine. We have printed 
the whole script again to resolve any 


Readers' tips 


The Red Toolbox.com 

Upon reading your March 2002 issue of 
Pmctica! Internet, I would like to thank 
you for your kind words about our 
company. On page 103 you 
recommended our site to your visitors 
under a question that was entitled 
1 Cou nle r con u 11 d rum f . 

Whilst we appreciate your r eview, you 
have not given your readers our con ed 
name and URL. Just to clarify, we are 
The Red Toolbox.com at 
www, th e redtool box.c om, 

Additionally, since your review we 
have added additional services to our 
site. Link Tracker allows you to track 
dicks on links, which is ideal for tracking 
visitors that leave your site via a link (ie 
affiliate programs, partners etc). You can 
also track links in emails, such as 
newsletters. Web polls allow you to add 
a Web poll to your site, thus increasing 
stickiness and interactivity. We also offer 
a free sear ch engine submission tool, 
that will allow visitors to submit their site 
to the major search engines. 

Darren Mermtt 

cbr[«ii.iriei’iiilt'ffltl>eredtoofbos,cofTl 
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confusion. Script hiding is still necessary to 
avoid upsetting older Web browsers. It 
basically works by fooling those browsers 
into thinking the JavaScript is Just an HTML 
comment to hide from the site visitor For the 
benefit of readers who didn't read the tip in 
issue 65, the script below will make sure 
your pages are not trapped inside frames 
created by other sites. Simply Insert it after 
your <body> tag and it will leap into action 
when required. 


<seript type=’'Javascript 1 ’> 

<!- - 

if (top.fr ames. length !=€){ 
tf(wlndow. locatio n. h ref. replace) 
top .locatio n. rep I ace(s elf. I ocation. h ref); 
else 

top.location. hrefcse If .docu ment. href; 

} 

//- *> 

</script> 


Friendly 404s 

n How can I create a custom *404 Page 
Not Found’ message? I'm in the midst of 
trying to sort out some broken links, but in the 
meantime it would be great to have a page 
explaining this, rather than just a bland message 
saying ‘Page not found'. 

Arina Peel 


D Whether you can personalise your 

'AW error page depends on your Web 
site hosting package. Generally speaking, free 
home page hosts will not offer this option, 
although it is worth checking with your 
provider because the exact method of setting 
up a custom error page does vary. In your 
case, where you know that there is a problem 
with broken links, the best way forward is to 
run your site through a link checking 
program. That could be done online at a site 
like www.websitegarage.com, or by using the 
integral features of certain Web building 
packages like Frontpage. There are also a 



Yon can get your site a free one-page checkup at 
www, websitegafage,eom 


variety of shareware solutions available from 
the usual sources, like www.download.cofn 
and www.sQftseek.com, 

You can monitor the success of your efforts 
by checking the Web site log files, If your 
Web provider gives you access to them. If you 
find that outdated links outside of your 
control are causing the problem (for instance 
an external site with an old link to your 
pages), you could automatically redirect users 
to the correct page. The best way is to use 
‘htaccess' configuration files, if your Web 
provider permits. An alternative method 
would be a Meta Refresh tag like <meta http- 
equiv^ M Refre6h" 

content= T1 10 jsomewhere.htm r> after the 
<head> tag of each page. Change the number 
and URL to suit the time in seconds until the 
page is loaded and the page to which the 
user should be forwarded. 

Standards or bust 

l am writing a simple text-based site. 
p 1 using Notepad. The code involves tables 
and external style sheets, which wort fine, 

I towever, aspects of the style sheets trouble 
me. Can you recommend any style sheet or 
HI ML validators that will work on a site that has 
not been uploaded? 
fine QuHtey 


D You'd be best off trying the official 
validation service provided by the 
World Wide Web Consortium (W3C), who is in 
charge of setting the standards of the Web 
including the HTML and CSS (Cascading Style 
Sheet) specifications. To validate a Web page 
using this service, go to 
http://validator.w3.org. You can then upload 
the files that need checking, or alternatively 
provide a Web address to check. The second 
option is preferable, even if the site is not 
online in a public way, as it will avoid time- 
consuming uploading of multiple files. You 
should put the draft site online in a sub¬ 
directory of your main site and point the 
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Fate yoor style sheet nightmuies with the help of CoffeeCup 
StyicShect Maker there’s a tree Sisal available from 
www. coffeecup. com/styfc 




Readers' sites 


Share your site with us - send the 

URL tojames@paragon.co.uk 

Toy Breeds 

URL: www.toybreeds.eom 
Creator: Louise Louis 

Comment: If you are in the market for a ‘toy 
breed’ dog t this site provides you with 
excellent guidance 
on choosing the 
perfect pet and 
then learning 
about how to look 
after if. Many of 
the pages could 
be spruced up 
with some more 
images to 
illustrate what is 
being explained, but there is no faulting the 
ease of use or quality of content 

TheSimpleSaver.com 

URL: www, the si m plesaver.com 
Creator: Fran & Amanda 
Comment: Settingup a Web site isn’t top on 
the list of many working mums 1 priorities, 
but these two friends have done a fantastic 
job with this site, providing an impressive 
range of 
shopping hints 
and tips for the 
practically 
minded, value - 
conscious 
online shopper 
The front page 
is quite busy J with lots of animated content, 
but the information provided is plentiful 
and useful 

Digital Photography & Art 

URL: http://daveamis.freeservei s.com 
Creator: Dave Amis 
Comment: There are some really great 
photos included on this site and they're very 
well presented. 

The information 
about where and 
when they were 
taken helps make 
the visitor feel like 
the site is more 
than just an 
online photo 
album. One sore point though: Dave really 
needs to think about optimising his pictures 
for use on the Web - many of his images 
are quite bloated! 
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Issue 3 on sale May 30th from all good newsagents, 

or by phoning 01454 642442 


lAJkihPMn^flSrtc Thecompiete ’ 

VVCMl I UlCVW jargon-free guide to 


DREAMWEAVER 


MAKE GREAT WEB SITES 


Practical Web Projects is a 
new, bi-monthly magazine 
dedicated to demystifying the 
best Web creation software. 
Our third issue, onsale May 
30th, is dedicated to 
Macromedia Dreamweaver, 

The latest version for Mac and 
Windows will be featured in the 
magazine, with step-by-step 
projects helping you to get 
started with the software and 
create superb-looking Web 
sites. There's also a cover CD- 
ROM packed with 
Dreamweaver Extensions, 
other Macromedia resources 
and files from the tutorials. 


macromedia 

DREAMWEAVER 4 


Discover Dreamweaver Now 
















































Q&A 

Web site building 


r 



Check your Web coding offline by downloading software from 
www.htmiv$Ud$ior. com 

validator at it - that way you can test it all 
works online without granting public access 
to the site. 

If you're determined to use a software 
solution to check your HTML, take a look at 
wwWthlfnlv&lidator.cQin for details of one 
useful package. As for style sheets, you can 
get assistance in ironing out problems by 
visiting the W3C CSS Validator at 
http://jigsaw, w3.org/ css-validator. 

Let's go to embed 

D Could you advise on how to embed 
compressed files in a Web page? I have 
come across siles where you can download files 
in ZIP format by clicking on a fink. How is this 
coded in HTML? 

Edward Fletcher 

D Creating a link to download a ZIP 

archive or other file is done in exactly 
the same way as creating a link to another 


Web page. If you have a file called 
‘my stuff .zip’ in the same directory as the Web 
page where you are linking from, then the 
appropriate HTML would be: 

<a href- mystuft.zip >Cllck here to 
download die ZIP archive here</B>. 

It's helpful to users If they know how big 
the download Is - simply finding out the file 
size and putting it in brackets after the link is 
a good way of doing this. Windows users can 
find out a file size by right-clicking on the 
icon arid selecting 'Properties 1 in the pop-up 
menu that appears; Mac users need to click 
once on the file and then select 'Get Info 1 
from the 'File 1 menu. 

When you come to putting your site online, 
upload the ZIP archive together with the 
HTML flies and graphics, and then check the 
link online to ensure that everything works. 
It's worth downloading the file from the site 
and then opening it, just to check and make 
sure the transfer has been successful. If 
something's gone wrong, ensure that your 
FTP client is set to transfer the archive Jn 
'Binary* mode and send it again. 

Sing-along-a-link 

n How can I make a sound file play when a 
link is clicked? I already know howto 
make background music play, but that s not 
what Tm after. 

Diane Christensen 

O lt would be possible to play a sound 
when a link is clicked by using the 
JavaScript ton Click' property within the <a> 
tag. However, this raises two problems. 

Firstly, there will be a pause after the link is 


clicked, while the sound is downloaded and 
the plug-ln started to play it. This could be 
partially improved by preloading the sound, 
but there wifi still be an awkward pause that 
would make many users think their dick 
wasn't registered. The other problem is that 
many browsers have problems doing two 
things at once, like loading a clicked link and 
playing a sound. Even if you try to help It 
along with a JavaScript that handles both 
tasks, results remain unreliable at best. 

An alternative approach would be to delay 
the sound playing until the new page had 
loaded. This is easily done by adding this 
code just after the <body> tag: 

<object data= 1l mysound.wav Ft 
type= 4> audio/x-wav Xparam name=auto$tart 
value=tniexparam name-hidden 
va lue^tm ex/objects 
This way, the sound delay occurs when the 
user has reached their destination, which will 
cause much less confusion. My view on Web 
site sound is that it is rarely a good design 
move when used by itself, and as such It 
makes more sense to create a comprehensive 
audio-visual experience using Flash. 

Click here, link there 

n ls It possible to make a mouseover 

image appear in a different frame to the 
link? For example, if the left-hand frame 
contains a link when the user puts their mouse 
over the link, is it possible for an image to 
change in the right-hand frame? 

Ken Bcatc 

O AJI you need to do is alter the 

JavaScript that creates the mouseover 


Snap, crackle and pop-ups 


n l would like to link to a document from 
within my Web site (for example a CV} 5 
which would then pop up in another smaller 
Internet Explorer window. I really would 
appi cciale your help, as my technical attempts 
have been fruitless. Thank you, and the Learn, 
for such an informative magazine, 

Christine Nixon 

The steps shown here provide the code 
you need to make a pop-up window. 
This presumes that you can access your 
page's HTML code and edit it manually. If 
your Web creation software doesn't have a 
built-in feature to allow this, Just open the 
page in Notepad and edit it from there. One 
important thing to bear in mind rs that users 
can quickly become frustrated if you use too 
many of these techniques on your site - 
remember that most Internet users hate pop¬ 
up adverts! 



<script la nguage=' Javascri pt' '> 

<L. 

function popwindowO { 
window, ope n ( 4 pc pu p2. htm I 1 , popupthing 1 , 
confj^height=100 F width=400, toolbars, 
menubai^no, scrollbars=no, resizable^no, 
loc3tion=no P directories^™, status=no‘) 

1 

- 

</scrfpt> 


□ Script for a pop up 
winaow 

This code should be placed just before the </head> 
tog of your Web page. It creates a function for 
popping up a window, which will be put into action in 
step two. The popping up is done with one tong line 
of script beginning window.open* 


o href="#" 

onCI i ck=' popwindowO' >CISck here 
to pop up</a> 


? Trigger the pop-up window 

B.-3 The code here is Just one way of triggering the 
pop-up - you could alter the BODY tag to read 
<body onload= rr popwindow(T> to generate the pop¬ 
up window when the page loads. This does of course 
run the risk of being mistaken for an advertisement 
that may be closed straight away by the user, 
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SOLVE ALL YOUR NET PROGRAMS WITH ONE SIMPLE PHONE CALL 


The Practical Internet helpline offers you ex perl advice when you need it 
most and for a fraction of what you'd expect it to cost. 

Practical Internet's expert helpline service can provide instant solutions 
on any of your Internet hardware and software problems. Whatever the 
problem, no matter how large or small, our team of dedicated experts 
are on hand to offer you in star it help where you need it most, at home, 

■ No call waiting 

You only pay for the technical help you receive - there is no queuing 
system- So, in tire event of the helpline being busy when you call up, 
you don't get connected and you don’t even pay- 




0906 


■ Limited call duration 

If your problem is complicated and looks like it will take a long time to 
solve, you can leave it with our engineers and you can call us la lor for 
the solution. 


■ Complete money back guarantee 

If you are not completely satisfied with the solution given to you by our 
engineers, fax us your complaint on 01753 755930 or call us on 0870 
800 6155 and wo will give you your money back. 


For complete solutions to all your 
Internet software and hardware 
problems, call us now on 


906 04 

HELPLINE OPEN 7 d 

A WEEK 8AM-11 

Please note that the Practical internet helpline Is 
not able to deal with faulty cover CD enquires 


OUR TEAM OF EXPERTS ARE WAITING TO HELP YOU! 

Your call to the Practical internet helpline is charged at £150 per minute [Premium rate). Each call you make will show up on your standard telephone bill 






Web site building 



d§veloperzom 


JavaScript Reference 

This section contains several JavaScript reference $ecti 

m JavaSoft Objects Sunmonzcs Cfir stanoaril nt^Rrt?;. 
pfOpeitKri, n iethorfs, <nnj evwit Imfax 


hp JavaScript Optristrt summgnjes tte s^dard JaivaScnpi 

?wxl sftfrws an ffSBrnple dt w ach, 


The comprehensive JavaScript reference Is just one of the handy 
resources available from www.prtifcctcool.cofn 

effect, to direct the browser at the other 
frame. A standard mouseover script will 
contain a reference like 'document 
[imgName].sre\ which refers to the source 
(sre) of a particular Image (imgName) on the 
same page (document). Notice that to decode 
these references you just need to read from 
right to left. So it makes sense that if we're 
referring to something bigger than the 
document itself, this will be tagged onto the 
left-hand end of the reference. If we are 
referring to another frame, it’s easiest if that 
frame has a name (achieved by adding a 
NAME property to the relevant <frame> tag). 
To refer to an image in a frame called 'right', 
we would use the notation 
'top, right document l.imgNameJ.src' The Top* 
section refers to the frameset, the document 
that defines the frames, and 'right f to the 
frame of that name within the frameset. 
When you've worked out the correct object 
reference, just drop it into the mouseover 


code and it should make the specified image 
rollover. You can find out more about 
JavaScript Objects by visiting the Project Cool 
reference pages at 

www.projectcooJ.com/devdope r/jjsi/jsref/ 
index.html. 

turning the tables 

n l find HTML tables useful in structuring 
my home page, al If lough I always seem 
to have problems persuading the tables to 
appear at the width and height sizes specified in 
the HI ML. is there a way around this problem? 

Daisy Ryan 

□ Tables are unpredictable at the best of 
times. The only sure way of taming 
them is to use invisible graphics to force the 
Web browser into following your orders! This 
is very easy to do. First of all, create a one 
pixel by one pixel image, filling it with black. 
Save it as a GIF, and specify the transparency 
colour as black. This gives you a completely 
see-through image, which can be resized 
using HTML's WIDTH and HEIGHT Lag 
properties to force the table ceil in question 
to fill a certain space. 


r 

■;L. webmonkey 
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Webmonkey {www.webmonkey.coni) is a great resource for 
Web builders, and includes a section on KTML tables 


Snap, crackle and pop-ups, rant'd 


Stop . ^ .' - r . • 


POP up 


1 Fop up window 


This is the popped up 
window 



g| Customise the pop-up 

You can change the appearance of the pop-up 
by altering The code shown \n step one. There are lots 
of options you can change, ranging from size to the 
appearance of Toolbars. To activate an option, just 
change the code to read "yes’ instead of ‘no'. 


Take pop-up$ further 

L_Jj Pop-up windows aren't the only kind of active 
user alert that JavaScript can create. For instance, you 
could use JavaScript to create alert messages to warn 
users before they do something. Take a look at 
wwwjavascriptkitcom to find out more. 


Design Doctor 



Eastern Studios 


Creator? Phil Parish 

URL: www.eastemstudfosxo.uk 

THIS SITE PROMOTES a small video, 
photographic and Web site production 
studio, whose owner confesses he likes to 
keep designs simple and quick to load. The 
Doctor has a few choice treatments in mind 
to help Phil achieve this worthy goal. 

A PICTURE IS WORTH... 

.. .somewhat less than a thousand words, 
according to the lack of descriptions 
provided for the photos on this site. 
Admittedly it would spoil the look of the 
gallery to provide flowing prose alongside 
each picture, but it would be good to make 
the images clickable. Perhaps they could link 
to a larger version of the photo complete 
with description, possibly presented in a 
pop-up window. 

DRAWING A LINE 

The designer's decision to use text 
underlining both on links and some 
headings Is very confusing. It is not easy to 
distinguish which text Items are clickable 
without waving the mouse pointer over 
them. The whole navigation system of the 
site could do with a rethink, especially with 
regards to the page bottoms. It is a good 
idea to provide more than just a link to the 
main page labelled Back" 

UNDER CONSTRUCTION 
COMES UNDER FIRE 

It's frustrating to click on a fink and wait for a 
page to load, only to discover that the 
section is Under Construction'. It Is 
particularly pointless to put a Web site online 
when one of its three major sections is not 
ready. This combination of mortal design 
sins is even worse when you consider this 
site is trying to market professional Web 
design services... 
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Sales Hotline 

0115 9170000 





£199 

PER YEAR 

£499 

PER YEAR 


Both Packages: 

100 MB Fast UK Web Space 
Own Domain Name 
State of the Art Data Centre 
High Speed Connections 
Virtual Control Panel 2001 
100 POP3 E-mail Boxes 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio ana MP3 
Graphical Access Statistics 
SSH Telnet Access 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Money Back Guarantee 
Same Hour Setup 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


nrPfMim 


24/7/365 

Free Technical Support 

All WebFusion hosting packages come complete with 
24/7/365 free telephone and e-mail technical support, 
plus an extensive online help and information system. 
Unlike our competitors, we believe in providing the 
very best after sales care and technical support. 


Business 

Professional 

Business 

E-Commerce 


Virtual Control Panel 

The Virtual Control Panel 2001 (VCP) allows you to 
automatically control your web site wittiout any 
knowledge of programming! You can install 
discussion boards & guest books in seconds, take 
complete control of all your e-mail, password protect 
directories and install Frontpage. 


State of the Art 
Data Centre 

Our state-of-the-art data centre Is located within our 
facility in Nottingham. It houses our network of over 
2300 servers. With 3 connections to the net, fire 
protection and a backup generator, we are in a position 
to offer you the reliability you have been dreaming of! 


email us: sales@webfusion.co.uk 
order online: WWW.webfusion.CO.uk 

Prices exclude VAT @17.5% We welcome dll major debit and credit cards 


pa it ||OSt 

Europe 


at 
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THE ESSENTIAL GUIDE 
TO ALL THE LATEST NEW 
INTERNET HARDWARE 
AND SOFTWARE 



Adobe Photoshop 7 

ll s long been the tool of design professionals, but 
will the new features of Adobe Photoshop 7 tempt 
you? We see whats on otter on page 128 


On test this issue... 



Audio Cleaning Lab 
Deluxe 3.0 

Cleon up your tunes with 

thi s mu Iti -ta le nted program 132 



Ricoh Caplio RR1 


It may look a little freaky, but this retro snapper 
Is more than capable of taking a mean picture. 
We put it through its paces on page 134 


Welcome... 


PHOTOSHOP HAS 
LONG BEEN regarded 
as the last word in 
professional image- 
editing and now 
Adobe has updated its 
flagship product with 
Photoshop 7. We cast a critical eye over 
the latest version of this princely graphics 
package on page 128. 

Among the other software solutions 
we’ve examined this month youII find 
applications for perfecting MP3 sound 


quality, building an eCommerce 
store and creating multimedia Web- 
based presentations. 

In addition to testing this 
mountain of hot new software, 
we've also found time to try the 
latest Mel gadgets, ineluding the 
rather funky Rioch Caplio digital 
camera, Labtec voice chat 
headphones, a film scanner and 
Amstrad's innovative e-M@ilerplus. 

James Thornton, Staff Writer 




Microshop Online Pro 

Convert any eCommerce 
ideas you have into a fully- 
fledged store 132 


Opus Pro 2002 

Parade multimedia 

presentations on the Net 

with Opus Pro 2002 133 


Memorex BBQ200 

Nothing to do with burning 
burgers, the BBQ200 is 
actually a sturdy CD-RW 136 

Labtec AXIS-711 

Communicating online is 
made easy with this stylish 
digital headset 136 

FilmScan 1800 

Quickly produce digilal 
photos from a film camera 
with this scanner 137 

e-M@ilerplus 

Amstrad serves up its latest 
piece of Internet innovation 
with the e-M@ilerplus 137 


Our reviewing system 

Look out for the Best Buy' logo. This 
cherished accolade is only awarded 
to the best products each month 
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Reviews 

Software spotlight 


Adobe 

Photoshop 7.0 

>unmcunD ic soniisoiVTUi: H 


PHOTOSHOP IS ARGUABLY THE 
WORLD’S LEADING IMAGING 
SOFTWARE. ROB CLYMO FINDS 
OUT WHY VERSION 7.0, WITH ITS 
REVISED INTERFACE, IS THE BEST 
VERSION YET 


E diting digitised versions 
of your pictures has 
become something we 
take for granted now 
that modern day 

computers have the ability to work 
all kinds of magic. Of course, this 
is no new phenomenon and 
Adobe's Photoshop has been 
around in various guises for several 
years now. However, we've seen it 
grow from a somewhat limited 
software package into a veritable 
monster Early incarnations of 
Photoshop would only offer a 
fraction of the features we take for 
granted today. Indeed, back 
then, something like 
cropping an image or 
adjusting its colour 
balance was seen as a 
bit of a luxury. 

Nowadays, as home 
users, we expect these 
features, while graphic 
design professionals demand them, 
Adobe has certainly met 
requests for improvements within 
Photoshop and the new version, 
7,0, is undoubtedly the most 
impressive image-editing suite that 
we've ever seen. Indeed, there is 
little to rival Photoshop with the 
consequence that Adobe can 
pretty much name its price. 

That price is doubtless the thing 
that will put people off - but it's the 


only reason not to get acquainted 
with Photoshop 7.0, The latest 
incarnation carries many of the 
trademark features that we tend to 
take for granted from this program, 
but it also introduces some subtle 
improvements, alongside the odd 
surprise or two. Of course, being 
such a complex program means 
that there is a tendency for the less 
experienced user not to fully 
appreciate the power of Photoshop, 
but that's no bad thing. Some of 
these tools can really tie you up in 
knots with their incredible flexibility, 
tn lhal respect, the more amateur 


GRAPHICS PROFESSIONALS Mil 

SALIVATE OVER THIS HEW TBY 


picture enthusiast might be better 
suited to purchasing Photoshop's 
bud get* based Elements package, 
which retails for well under £100 
but still sports a similar, though cut 
down, array of tools. 

Tooling around 

However, if you're in need of some 
serious image editing muscle then 
Photoshop 7,0 is definitely your 
bag. Nestling alongside it, of 
course, is the ImageReady 3.0 


Adobe 
Photoshop 70 



GHinteniet 


program. This is still set-up as a 
standalone application that comes 
supplied with the Photoshop 
package and which you access by 
merely jumping to from the main 
toolbar. Nevertheless, ImageReady 
has a wealth of Web-editing tools 
that don't come as standard within 
the Photoshop environment, 
although the latter has incorporated 
more Web-related features into the 
last couple of versions. 

Browser arouser 

Armed with it's host of new and 
Improved tools, Photoshop 7.0 
now has everything you need to 
help streamline your workflow. The 
new File Browser feature is a 
wonderful idea. This gadget allows 
you to search for your images 
visually and gives you thumbnail 


BESTBUY 


previews of the contents of folders. 
Other picture management tasks 
such as batch editing or sorting of 
large volumes of images is also 
much swifter. 

Then there's the Healing Brush - 
a lool that enables you to remove 
detrimental dements from images. 
This amazing feature delivers 
particularly impressive results when 
working with skin textures, although 
it needs dextrous manipulation to 
get the best out of it. All the same, 
graphics professionals will 
doubtless be salivating at the 
unveiling of this new toy, 

ImageReady sports new and 
improved features too. Web 
optimising techniques have been 
spruced up and there is clearly a 
strong emphasis on keeping up 
with emerging technologies. Hence 
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Adobe Photoshop 7.0 a 


the reason Adobe have added 
options for previewing and saving 
your Web images in the WBMP 
format, one which is most 
commonly associated with PDA’s 
or wireless devices. 

Other improvements 

Elsewhere, Photoshop has been 
further tweaked to make sure all 
bases are covered. Management of 
type was never one of the 
program's greatest strengths, but 
has improved substantially in 
recent years. Version 7,0 takes that 
a step further, thanks in particular 
to the spellchecker. Those with deft 
painting skills will also find that the 
new painting engine allows the 
user to produce amazing results 
with the dazzling array of drawing 


and painting brushes included with 
the package. Control of colour and 
the editing tools has become the 
peak of precision too and. of 
course, there rs always the option of 
creating your own tools for a 
particular job. Plug-in filters and 
effects have always been a 
Photoshop highpoint and version 
7,0 does not disappoint The Liquefy 
option, for example, enables you to 
create bizarre or exotic zoom, warp 
and pan effects with an almost 
infinite level of control 

The bigger picture 

Overall, looking at version 7.0 of 
this Image-editing package shows 
much to celebrate. Some revamped 
software packages offer little in the 
I way of anything new and therefore 


represent poor value for money. 
Photoshop 7.0, however, pushes its 
already awesome potential still 
further with a r^afl of new tools. 

Adobe has worked long and hard 
to remove some of the drudgery 
that can be associated with 
repetitive graphics tasks. Their Data- 
Driven Graphics developments 
mean that complicated and dull Web 
graphic work can be turned into a 
much less painless experience. 
Naturally, you can still expect 
Photoshop 7.0 to consistently 
deliver when it comes to more 
mundane image editing tasks, but 
it’s the ever-expanding capabilities 
of this program that really justify the 
hefty price tag. true, there are 
similarly styled image-editing 
packages out there on the market 


retailing at under £100, but if 
you Ye looking for a graphics tool 
that pretty much takes this field of 
software to its current limits then 
Photoshop 7.0 still has to be the 
number one. 


The verdict 


Software^ Adobe Photoshop 7.(1 
£jB6j3 

Td; 0ZUB 6064001 
URL; www.adobe.com 


Featurest ***** 

Ease of use; ****» 

Value for money i * * * * ★ 

Overall: **** + 


^ Amazing set of tools 


* Expensive and complicated 10 use 
in places 


Get to grips with Photoshop's new features... 



D The File browser 

By using the easily viewed thumbnail 
preview of a folder you can examine images on 
your hard disc, across a network or on a CD- 
ROM and all manner of other storage mediums. 
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H The Healing Brush 

The new Healing Brush offers previously 
unobtainable options. This invaluable tool 
enables you to work on normally tricky areas like 
skin tones with consummate ease. 



possibilities for saving corn pressed graphics for 
the Web, and a direct effort to conquer emerging 
formats like PDA and wireless graphics. 



n The Paint tools 

■■ Recreate works of art using pastels, paint 
and charcoal. Even those with reasonable skills 
can now create superb digitised pictures with all 
the depth and colour of traditional paintings. 


The liquefying plug-in 

iefyj 


[he Liquefy plug-in, means you can now 
really go to town with image manipulation. Zoom, 
pan or adding turbulence can now be applied, or 
removed, as the mood takes you. 



D Print your images 

Version 7.0 addresses traditionally 
sketchy printing problems, offering unparalleled 
print options. You can even ouiput images as 
one flattened document or separate layers. 
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Software spotlight 


r 


Underneath the extensive main 
meiuni IhtirK are a host of 
controls that allow finite 
adjustment of any Photoshop tool 


In jack In ion to further fine-tuning, 
tools, you're also able to use 
pre-made siyteh; for Wfcb page 
Kltirnmts like buttons and 
navigation bars 


The new file Browser option is a 
definite bonus if you have to 
manage kits of images. It can be 
viewed and hidden whenever 
you need lo ormgerve space 




lw , Adobe Photcistmij 


| E* liMffe u«f Jpl^t 


Fifcn Wiodw Help 

r At n oJitywf | 


% * 


o y 


A,# 




QB3 


Alongside the more usual tool 
selection you'll find a plethora 
of new items I ha I help you 
create artistic masterpieces in 
just a few simple steps 


fflmtllMilHrll 


Familiar tool palettes like the 
History option have received 
subtle improve me'its to help 


One of Photoshop's main 
strengths is its abilily tt> control 
layer?; within images. These 
palettes allow incredibly precise 
control of such a feature 


Getting to grips with Photoshop 7.0's tools 


it'll take you a while to really 
appreciate many of the new 
features within Photoshop 7.0. 
For example, the Pattern Maker 
option is a tool that can keep 
you occupied for hours on end. 
It allows acute control of 
settings and enables you to 
manipulate a picture into a 
dazzling pattern that can then 
be saved or exported as 
necessary. This isn't one of the 
easiest tools to get the best out 
of, but once you’ve mastered its 
power you'll find that It is an 
invaluable addition to the 
program's already hefty arsenal. 
It has to be said that there are 
many other programs on the 
market which can offer lots of 


the features you'll find here 
and for a lot less money. 
However, chances arc that 
they won't allow you to carry 
out your photo manipulation 
chores with quite the same 
ease and with the extensive 
range of options as those 
found here. Many of the tools 
require a lot of practice, the 
end results can be nothing 
short of stunning. 


The multi-faceted Photosftup his plenty 
of flew touts tu play with- The Pattern 
Maker option, hr example 
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Adobe Photoshop 7.0 , 


Don't forget Image Ready 

CREATING ANIMATED IMAGES FOR THE WEB 
IS SURPRISINGLY QUICK AND EASY THANKS 
TO IMAGEREADY’S REVISED PALETTES 



BEING ABLE TO combine the excellent new 
icxL manipulation features in ImageReady with 
the ultra flexible animation palette means that 
there are now countless possibilities when 
producing content for the Web. The controls 
are also much impr oved on their older 
counterparts, meaning many more 
opportunities for the less experienced to create 
stunning images with the minimum of work. 

Of course, the overall Photoshop package is 
made all the better thanks to its paring with 
ImageReady. Version 3.0 sees Lhe Web 


dedicated software application springing more 
than a few surprises, not least of which is its 
ability to allow super-fast creation of 
animations. The program offered this 
previously, but the process is much more 
streamlined in it's latest incarnation. 

ImageReady is also a lot easier to use than it 
might initially appear, as our screenshots testify. 



Creating an animation 

Start with a blank canvas and then add the 
various elements needed in the file. You will need 
to create different frames for each part of the 
animation. 





AnJubt: I iidiji,Reddy 


n Meet the Layers palette 

mm Make use of the Layers palette to control 
the complexity of your Image. This is ideal for 
creating animations as it allows you to make 
various elements visible or invisible depending on 
how the animation plays. 


Manipulating text 

Here you can see that we have been able to 


twist the text by making a few simple adjustments. 
Obviously, changing the text in different frames of 


your animation means that the overall series of 
frames will generate the impression of movement. 



VI Warping text 

Hfl The Warp Text palette that displays all of the 
various controls for manipulating your wording. 
Simply drag the sliders backwards and forwards in 
order to twist and shape the various text dements 
within your file. 
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■1 Adding extra frames 

mm The Animation palette enables you to add, 
edit or delete extra frames whenever the need 
arises. You can also spend time tweaking the 
amount of overall frames so that the finished 
animation works seamlessly. 


Previewing your frames 

The palette at the bottom of the 
ImageReady interface lets you control the way your 
animation works. What’s more, you can also use 
this area to test mo your animation and make sure 
that it looks cons is lent. 


the finished article 

Here we see the end results - a file that can 
now be previewed in a Web browser. Notice that 
ImageReady also creates the necessary HTML code 
immediately underneath the file itself, saving you 
valuable time. 
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Reviews 

Software quick tests 


w 


Audio Cleaning Lab DeLuxe 3.0 


PERFECT EVEN THE MOST TAINTED OF TUNES WITH THE 
HELP OF THIS COMPLETE CLEANING KIT 


THE MORE TECHNICALLY savvy 
out there cottoned on to the 
benefits of an MP3 lifestyle a good 
while ago. You can forget about 
fiddling around with stereos and the 
like, and instead kit yourself out 
with a gigantic jukebox, filled with 
every sung you’ve ever owned. 

There is, however, one fly in the 
ointment Whether you've picked 
up your entire MP3 collection 
online, or you've lovingly converted 
all of your genuine White Label vinyl 
into electronic format, quality is 
always an issue. - a crackly record 
is a crackly record. 

Thankfully, you no longer have to 
wince every time your favourite 
Abba 12-inch wheezes like an SO-a- 
day man after running the London 
Marathon. Audio Cleaning Lab 
DeLuxe 3.0 from Magix promises to 
renovate and rejuvenate even the 


most jaded and demoralised of 
tunes. From vinyl conversions to 
CDs which jump around, this is alf 
you need for perfect sounds. 

Audio cleaners are gaining in 
popularily, but this particular 
package boasts a unique lake on 
the genre. As well as the software, 
more on which in a moment, you 
get a cable that allows you to 
connect your hi-fi, record player, 
four track or whatever, to your PC. 
Plug it in, press record on the 
interface, and you’ve instantly 
turned your favourite old skool 
seven-inch into an MP3. 

Close to the edit 

It’s when you come to start fixing 
tracks that Audio Cleaning Lab 
comes into its own. In short, you 
can eradicate hissing, scratching 
and cackling with a fuw simple 


mouse clicks the cleaning wizard 
makes it: incredibly easy by 
analysing your songs and deciding 
on the appropriate action. 

Conoisseurs will wanl to get their 
fingers dirty, though, and there’s 
plenty of opportunity to manually 
correct any glitches yourself. What's 
more, Audio Cleaning Labs restores 
at sample-tastic 24 Bit quality, 
which offers a better dynamic range 
than the standard 16 Bits. 

just when you thought you were 
happy with your corrected songs, 
you'll also find 24 sound effects to 
beef up tracks. With reverb and 
echo among this list, you get a 
decent idea of what to expect. You 
even gel fad lilies to change tempo 
and pitch. Is this everything you’ll 
ever need to turn an analog track 
into digital? We think it might be, 
you know, ■ 



Hie verdict 


Software: Audio Cleaning Lab DeLuxe 3.0 
Price: £29.99 
Tel: U19Z3495496 
URL: www.maglK.coim 


Features: 

Ease of use: 
Value for money; 
Overall; 


***** 
it it * * * 
***** 
***** 


Brilliant suite of utilities for fixing 
glitches in music 


g Tempts you to spend your whole 
life tinkering around 


Micro-shop Online Pro 

CONVERT YOUR IDEAS INTO A FULLY-FLEDGED ONLINE STORE WITH 
THIS EASY TO USE TOOL 


THE BURSTING OF The dotcom 
bubble turned a lot of people off the 
whole scene once and for all, but 
recent signs of life in the old dog 
should prove to you that there is a 
way to make money on the Web. 
Microshop-online comes with such 
an edict iri mind, and promises to 
make the whole concept simpler 
lhan ever before. 

After making bespoke 
eCommerce solutions for up-and- 
coming companies for some time 
now, this is B2B s first venture into 
the consumer market, and it s fair to 
say that the boy done good. 

In effect, Mieroshop-online works 
like two separate programs in one. 
On the one hand, you have the 
beginners 1 version, which allows 
you to build up a shop in virtually 
no time. Making full use of the 
wizard system of operation, you 
really only have to click a couple of 


times, enter your information, then 
tell the program which pics to use, 
and you've got yourself an 
eCommerce site. Granted, it's not 
going to win any awards, but it's a 
decent basic site to start with. 

Advanced shoppers 

Like the best programs, Microshop- 
online combines this intuitive, 
instantly accessible interface with 
staggering depth. Once you start 
delving into the inner depths of this 
program, you’ll find that there are 
more options than you thought 
you’d ever want to see. For every 
product you create in the program, 
there are seemingly endless 
possibilities, including a whole 
range of drop-down menus that 
appear next to the item on the Web 
site. So, you see, not only do you 
get a wealth of choices to pick from, 
but your customers do as well. (And 


just in case you were wondering, 
there's a 10,000 product limit.) 

The only problem we could see 
witii the package is that you 
currently have to host your site on 
the R2B servers. Obviously this 
shouldn't inconvenience you too 
much, but does put more moolah in 
the B2B coffers. Incidentally, we 
reviewed the Professional edition of 
the package, which offers a more 
advanced feature set than the basic 
Microshop-online program. The 
lesser version retails at £149. ■ 



Serious businesses are probably better off opting 
for the Professional edilion of Microstiop-onlhe 



Software; Micro shop-online Professional 
Price: £249,99 
Tel: 0800 0859381 
URL; www.m1rcro5hop-onlme.com 


Features: * ★ ik * it 

¥.3 SC of U SC; *★★** 

Value fee money; * * * * * 

Overall: ***** 


l/ Fxccllcnl tools for getting your 
business on the Net 


M You have to host your site on Hit; 
fl2B servers 
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bargainHOST CO 


.uk 


■ 

domain name 

or transfer. 


BargafnHost.co.uk provides low cost UK webhosting and domain name registrations. 


BUDGET Account 35Mb only £12.99 pa 
BUDGET PRO Account 50Mb only £22.99 pa 
Budget Pro hosting includes: 

FREE Domain Name or Transfer 
UNLIMITED POP3 email accounts 
UNLIMITED email forwarding 
UNLIMITED auto responders 
Frontpage 2000 extensions 
PHP4 and MySQL database 
Password protected folders 
Full CG1-BIN and PERL Support 
Pre-installed CGI Scripts 
SSI {server side includes) 

NEW SSL enables secure site 
Control panel 
Graphical visitor stats 
Logs and usage stats 
No adverts or popup banners 
24/7 FTP access 




v 

: y 

i 


Budget hosting for £12.99 pa 
FREE co.uk or org.uk 
Domain Name included 
.com .net .org £8 extra 
or FREE Domain Name 
Transfer (any tld) 

NEW! Window 2000 option 
No set-up fees 


1 



nil: BBS 

Ho lildden charges 


www.bargainKost.co.uk 


Opus Pro 2002 

PARADE EXCITING MULTIMEDIA PRESENTATIONS ON THE NET WITH 
THIS UPDATED VERSION OF DIGITAL WORKSHOP’S OPUS PRO 


IF YOU'RE SERIOUS about making 
an impression on the Net you II 
need to do more than just knock 
out a couple of text-heavy Web 
pages spouting out the message 
that you want to get through. 

A far more effective means of 
promoting yourself or, indeed, the 
services you offer is to create an 
interactive online publication that 
has got enough dynamism and 
oomph' to grab your visitors and 
ensure that they sit tight while you 
ram the message home. Coding 
such a creation yourself using 
HTML, Java or Hash would probably 
have you tied up until the next Ice 
age, so that's why Illuminates Opus 
Pro was put on the Earth, 

This latest version of the software 
still boasts a bevy of tools for 
helping you construct lively, self- 
contained interactive presentations 


by combining text, clipart, photos, 
video and animation. 

Star performer 

The interface hasn't evolved much 
since the last version of the 
software, which is no bad thing as 
it s highly intuitive and gives you 
easy access fc a bonanza of 
features. Listing all of these would 
take up virtually the whole 
magazine, hut the features include 
multiple master pages, vector 
drawing tools, path and script based 
animation, WYSIWYG on-screen 
text editing and custom scrollbars. 

While the updates in this 2002 
version have been somewhat 
minimal, it's possible to say that it's 
an application that is damn-near 
perfect anyway. The new version 
removes the Direct X clashes that 
would occasionally crop up when 


using an til-equipped browser in the 
past. Several areas of the software's 
performance have been improved 
slightly, most notably the video 
playback, which now runs as 
smooth as silk. Perhaps the main 
change is the advent of connectivity 
with Opus Flex, a new extension 
that allows publications to be 
exported to Flash for those hooked 
on Mac nomedia’s sexy format. 

Although not a major upgrade on 
the previous version (in fact, 
registered users can upgrade for 
free) Opus Pro 2002 is a 
fantastically simple way of creating 
stylish multimedia Web 
presentations. Amazingly, this 
simplicity is not at the expense of 
powerful features which are 
included in abundance. If you 
haven't already come across this 
one, it's definitely worth a look, ■ 


Software; Opus Pro 2002 
Price; £249.95 
Tel: 0870 120 2186 
URL: www.d^LuIwurkslKjpxum 


Feature*: ★★★★* 

Ease of use: ★ ★ ★ ★ ★ 

Value for money; ★ ★ ★ ★ * 

Overall; ★★★★* 


Powerful and easy to use 


Slightly pricey for casual users 



The verdict 
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Hardware spotlight 
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Ricoh Caplio RR1 



IT MIGHT LOOK WEIRD, BUT 
THIS RETRO SNAPPER TAKES A 
MEAN PICTURE, AS THOMAS 
WATSON FINDS OUT 


to the lens which makes awkward 
snapping a whole lol easier. 

In fact, despite a front end that 
should really scare you off, the 
Ricoh Caplio is a remarkably easy to 
use affair. Just below the smaller 
l CD, which itself gives you 
information on the number of shots 
and battery power remaining, you'll 
find the four main buttons. These 
give you access to the multiplicity of 
flash modes available, as well as 
allowing you to toggle between 
picture resolutions. You can also 
switch between the internal 8Mb of 
memory or the SmartMedia card 
inserted Into the camera, and turn 
on the macro mode. 

When you flip up the main LCD, 
you'll find another collection of 
buttons designed for navigation 
around the startlingly crisp screen 
menus and functions. Granted, the 
Ricoh menu method isn't the most 
intuitive on the market, but even the 
most intelligence-challenged should 
be able to work out the main 
features after a couple of minutes 
spent messing around. Likewise the 
zoom control resides in a strangely 


fiddly place, making it occasionally 
difficult to zoom whilst actually 
looking al the subject. 

Who's zooming who? 

Amid all this talk of controls, LCDs 
and flashes, it's easy to forget the 
most important element of all - 
taking pictures. The Caplio comes 
equipped with a hefty 3x optical 
zoom, supplemented by another 3x 
of digital zoom. As always, though, 
we d suggest turning the digital 
zoom off, because you're only 
going to regret it when you get 
home from a day's snapping to 
discover a collection of pixelated 
disasters. The zoom tends to fly in 
and out rather inaccurately, making 
it difficult to frame the shot 
perfectly. Thankfully, you can 
instantly crop your results with the 
use of the appropriately titled drop 3 
tool on the LCD to sort out any 
particularly problematic photos. 

Let's get close 

Snapping away, you'll be impressed 
with the quality of the Ricoh’s 
output. The 4.13 megapixel lens is 
put to excellent use, returning crisp, 
clear and sharp images every time. 
Apart from the fantastic colour 
representation and sheer clarity of 


Y ou get used to things 
being the way they 
are. A car, no 
matter whaL 
refinements its 


makers have built into it, looks 
fundamentally like a car. 

Likewise, a camera looks like a 
camera - even if it’s the latest 
digital innovation. This is why we 
were slightly surprised when the 
Ricoh Caplio RR1 landed on our 
desk recently. 

Boasting a retro look that 
manages to both attract and repel 
In equal measures, the Ricoh just 
begs you to start playing James 
Bond, With its sleek, slimline 
exterior and curvacious facade, the 
Caplio looks like it belongs in a 
tacky 1960s spy drama. 

In short, the Caplio IdL us with 
quite a gimmicky impression on 
first glance, and we actually 
wondered for a brief nanosecond if 
someone was playing an elaborate 
hoax, and had dropped us a 
110 mm point and click number on 
us. But £749.99 is no gimmick 
price, and the Ricoh is so packed 
full of high quality features and 
functions that you quickly grow to 
love its unusual styling. 


resolution settings, to fill up your 
styling, the LCD unit has had lo be 
completely redesigned. Rather than 
trying to squeeze it into the petite 
casing, which would have resulted 
in just about the smallest LCD in the 
world, Ricoh has gone down 
another road. What you get instead 
is the snap*around affair normally 
reserved for digital camcorders. 

Like so many other aspects of this 
unique photographic marvel, It 
takes a bit of getting used to, but 
actually proves far more user- 


"413 MERAPIXHS AMOUNTS TO 
AN IMPRESSIVE TOP RtSOLUTIDN 


Pixel power 

As a consequence of 
the retro For a start, a 
4.13 megapixel rating is 
not to be sniffed at. 

Amounting to a 
massively impressive 
top resolution of 2,272 
x 1,704, this will please all but the 
most power-hungry photographic 
professionals out there. For the 
more mundane out there, you can 
also make use of the nine different 


friendly in the long run. Part of the 
appeal of the shiftable 2 inch LCD is 
that it allows you to snap away both 
in landscape and portrait mode 
comfortably. You'll even find a 
supplementary shutter button next 
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Ricoh Caplio RR1 . 



the pictures you can snaffle, the 
Caplio has another trick up its 
overfilled sleeve, A quick press of 
the 'macro 1 button in the main 
panel lets you get much closer to 
the action, much closer in fact than 
with just about any other similarly- 
priced camera. While you'd 
normally bargain for decent macro 
facility on a camera of this quality, 
Ricoh goes that step further by 
offering you genuine 1 cm macro 
action. Yes, this means you can take 
a picture of something from half an 
inch away. Whet he r you'd want to 
or not is a different matter, but 


features like this simply ram home 
the superiority of the Caplio. 

Extra, extra 

Adding yet more strings to its 
already impressive bow, the Caplio 
comes with a capable 72 Mb of 
memory. Split between the internal 
memory (8Mb) and the supplied 
SmartMedia card (64 Mb), this is 
substantially more than the piddty 
8 Mb or 16Mb you normally have to 
console yourself with when shelling 
out big bucks for a digicam. Even at 
top resolution, this will give you 
more than 50 shots, which should 


be more than enough for a day's 
candid shooting. 

Speaking of which, the battery 
pack used is a Lithium rechargeable 
unit Alas, you have to take it out of 
the camera to recharge the power, 
but a blast charge at night should 
be more than enough to give you 
enough juice for a whole day out in 
the field. Even when the battery is 
relatively depleted, you'll find that 
the camera starts up sharpish, 
saving you the hassle of waiting 
around to take snaps. 

Although many people tend to 
concentrate on taking high quality 


shots, the Ricoh Caplio houses a 
variety of multimedia options 
designed to give you more for your 
money. For a start, you can capture 
video footage, the length of which 
is only limited by the size of the 
memory card you have in the 
machine. There's also an audio 
capture facility, which will store 
ultra high-quality sound. The 
supplied 64Mb card is enough to 
hold some two hours of audio, 
which should suffice. As if this 
wasn't enough, you also get a 'text 
mode', which lakes high contrast 
copies of text documents. 

In short, this might look like a 
cheapy point and click affair from 
the early 1980s, but you ll struggle 
to find a similarly-priced camera 
which offers picture quality and 
control anywhere near this good. 


r Hie verdict 

Product; Ricoh Caplio RR1 


Prtec: £749.99 


Tel: 01782 753300 


URL: www.ricohuco.uk 


Features: 

***** 

Ease ul use: 

**** * 

Value fur money: 

**** * 

Overall: 

* A A A A 

V Sleek, slimline camera with oodles. 1 

| of quality to boot 

. J 

1 w Retro looks give make it look If 

H cheap. Dodgy zoom 



Ricoh Caplio controls 


Simple functions 
can be accessed 
quickly with these 
handy buttons 


Menu navigation is 
a piece of cake with 
these controls 



The secondary LCD 
gives vital memory 
and battery 
information 


The main shutter 
button is assisted by 
another button next 
to the lens 


The main selection 
wheel lets you shift 
between modes 
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Hardware quick tests 




Memorex BBQ200 

IT MAY SOUND LIKE A SOUPED-UP SAUSAGE GRILLING 
IMPLEMENT BUT THE BBQ200 IS ACTUALLY A STURDY CD-RW 


THINK OF MEMOREX and you 
might reminisce about a time when 
blank tapes ruled the world and 
everyone who was anyone recorded 
their favourite tunes or Spectrum 
games on cassette. 

Times have changed, though and 
the company is keen to prove it's 
abreast of the latest technological 
developments, with the release of 
this rather nifty CD-RW. As an 
external device the BBQ200 sits 



The 8BQ200 Is bundled with a superb range of 
software, including Easy CD Creator (above) 


rather neatly on its back or on its 
side, thanks to its PS2-style base, 
which means you can store it pretty 
much anywhere you like on your 
work surface. 

The key to the BBQ200 s 
effectiveness lies in its portability. 
The USB interface makes rigging it 
up to your machine effortless and, 
along with an excellent range of 
burning software that includes the 
likes of Roxio Easy CD Creator 5,0 
and Direct CD, the BBQ200 
automatically fits onto your 
computer like a particularly snug 
glove. What's more, the USB 
connectivity means (hat whether 
you've gol a PC or a Mac you can 
still enjoy plug-and-play burning of 
all your favourite files. 

Of course, as it's a rewriter you 
can use the discs time and time 
again, meaning that you can chuck 


oul files once you've finished with 
them without having to fork out for 
new disks all the time. 

Slow coach 

With writing and overwriting speeds 
clocking in at just 4x, and €x speed 
reading, the drive lags a fair way 
distance behind many of its rivals in 
terms of raw burning power. 
However, we experienced virtually 
no difficulties with mis-writing or 
jitter The BBQ2G0 also boasts 'Just- 
Burn Protection' lo avoid the 
dreaded buffer underrun. Another 
thing in its favour is the price, and 
at less than £150 it's probably 
worth the investment if your PC 
isn't currently blessed with an 
internal writing drive. 

If portability is what you're 
looking for then this makes for a 
reliable, cheaper alternative to 



Labtec AXIS-711 

COMMUNICATING VIA THE NET HAS NEVER BEEN EASIER THANKS TO 
THE LAUNCH OF THIS STYLISH NEW DIGITAL HEADSET 


IF YOU REGULARLY loiter around 
Internet chatrooms then you'll know 
that the biggest craze these days is 
voice-chat. Most online chat sites 
now have a facility for this and it's 
become a popular way of passing 
the time of day with strangers 
without having to frantically bash 
away on the keyboard. 

In fact, the whole area of voice- 
over-1 P is now starting to take off as 
a viable alternative lo using the 
phone. The rise of freeware 
programs like Microsoft's 
Netmeeting has made audio and 
video conferencing a viable option 
for everyday Net users as well as 
corporate schmoozers. 

The reason for all the excitement 
generated by Internet voice 
networking is that it's a darn sight 
cheaper talking to someone on the 
Net for the price of a local call than 
it is to fork out for national or 


international telephone rates. As 
this vocal revolution gathers pace, 
it's becoming more arid more 
important to equip yourself with the 
right hardware to get the most from 
the various services and Labtec s 
Axis-711 headset is designed to be 
just the toof you need to enjoy 
voice-over-IP, internet gaming, 
voice chat as well as utilising voice 
recognition applications. 

Wired for sound 

The most immediately striking 
aspect of this headset is the ease in 
which it can be connected to a PC 
or Mac via the USB interface. Once 
wired up it's just a case of tinkering 
with the your machine's sound 
input settings before you're ready 
to start chatting away. 

The quality of the sound 
reproduced by the Axis-711 is 
excellent, thanks to the digital USB 


technology employed by Labtec 
which claims to eliminate ‘noise' to 
produce maximum signal clarity. 

The microphone itself is attached 
via a double-coil arm which allows 
you to position it to suit the 
contours of your head, ensuring 
that it can recognise your voice as 
accurately as possible. The device is 
comfortable enough and can be 
adjusted to fit the shape of your 
head, although it would probably 
have benefited from a second 
earpiece in terms of balance. Also, 
the volume and mute control 
attached to the device is slightly 
bulky and takes up more space than 
it really needs to on your desktop. 

Having said this, the headset is 
far more stylish then most, meaning 
that you can indulge in voice 
conversations or the Net without 
worrying about looking like one of 
Doctor Who's cybermen. ■ 


devices like the Iomega Predator, 
albeit in a I ess-sexy physical form. 
The drive as also dead easy to set 
up, making it an ideal entry model 
for first-time CD-RW users. ■ 


The verdict 


Product: Memorex BBQ20Q 
Price: £129,99 
Tel: IN/A 

UAL: www. nc moroillve.com 


Features; 

Ease of use! 
Value for money: 
Overall; 


‘A-**** 

★★★★At 


^ Portable and simple to use 


Noi the quickest burner around 



r The verdict 

Product: Axis* 711 


Price; £14.93 


Tel: 020 7458 0059 


UAL; www-labtec.com 


Features: 

★ * * ★ A 

Ease of use; 

***** 

Value for money: 

**** 

Overall; 

*★**?* 

1 ,y Corn forTable, delivers excellent 

sound quality 

1 

1 m Volume control median ism is a bit R 

it bulky Im uur liking 
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Hardware quick tests 


FilmScan 1800 





QUICKLY PRODUCE DIGITAL PHOTOS FROM A AMSTRAD SERVES UP ITS LATEST PIECE OF 
FILM CAMERA WITH THIS HANDY SCANNER INTERNET INNOVATION 


DIGITAL PHOTOGRAPHY IS now 
all the rage, and is becoming 
regarding as one of the coolest 
ways to spend a weekend. 
However, there are purists who 
swear blind that traditional SLR 
cameras are still the best tool for 
anyone who's really serious about 
photography, as they are able to 
capture a much sharper shot 
Luckily, SLR junkies can have 
the best of both worlds by getting 
hold of a film scanner, which 
allows you to instantly capture 
images from film rolls or slides 
onto your computer where, they 
can be emailed, uploaded to the 
Web or simply printed out. 

Desktop darkroom 

Microtek's latest ottering to this 
market is the FilmScan 1800, 
which can handle 3 5rnm negatives 
as well as slides or transparencies. 
One of the first things that struck 
us after setting this device up was 
how much easier it was than 
fumbling around a dark room 
using all manner of chemicals, 
clothes pegs and hairdryers. 

The FlimScan's USB connection 
and easy to use software mean 
that you can start transferring your 
film within a matter of minutes, 
while the auto film loading 
mechanism means you don't have 
to fiddle around too much with 
your slides or negatives. The 
device can also batch scan up to 
40 exposures from a single film 
roll, meaning that you can quickly 
reproduce a whole bunch of 
images all at once. 


In terms of image quality, the 
Film Scan 1800 is pretty much 
faultless, with a maximum 
resolution of 1800dpi and Its 
dynamic range of 3.40, which 
ensures that both subtle highlights 
and shadows are captured 
accurately and colour Is reproduced 
true to life. It also comes bundled 
with the wonderful Photoshop 
Elements, allowing you to correct 
blemishes in your shots and easily 
prepare images for use online. 
Perhaps the main drawback of 
the FilmScan is its price tag. 

Costing a shade under £200, it's a 
slightly high price to pay for 
reproducing images from film, 
when you could pick up a fairly 
decent digital camera for around 
the same price. Having said this, 
the device performs its job 
admirably and makes for a good 
investment for anyone really 
serious about film photography that 
doesn’t have the physical space to 
set up their own home photo 
developing station or dark room, ■ 


The verdict 


Product: FilmScan 1S00 
Price: £199,99 
Tel: 01327 mm 
URL vww.mlcroiekeurope.com 


Features: ★ + 

fa&e of use; ★★★★★ 

Value for money: ★ 

Overall: ★★★★★ 

Easy to operate and deliver?; 
excellent performance 

X Quite an investment for the 
casual camera hobbyist 


ONE OF THE mainstays of the 
home computing world, Amstrad 
has been offering budget-priced 
technology solutions for donkeys' 
years now and is showing no signs 
of letting up. 

Launched over 1$ months ago, 
the original e m@iler was released 
with the intention of getting Britain 
emailing'. A year and half later, and 
Britain has definitely warmed to 
email culture, though whether this 
can be directly attributed to sales of 
the e-rn@iler is somewhat doubtful. 
Now, keen to keep people emailing, 
and to introduce them to Web 
browsing (wowi) Amstrad lias 
released the e-m@iler plus. 

In addition to boasting a smart 
new design, the company has 
added heaps more features, as well 
as a £20 price increase. Like the 
original device, the e-m@ilerplus 
can be operated by even the most 
dumb-assed telephone user and we 
found ourselves rattling off emails 
within minutes of taking the tiling of 
out of the box. The sturdy keyboard 
which slides out from beneath the 
phone's keypad is robust enough to 
handle even the most frenetic email 
composing sessions and, despite a 
low resolution, the monochrome 
screen is clear enough to read. 

Plus points 

The device comes stacked with a 
bevy of new features including the 
Microsoft Internet Explorer Mobile 
software which allows you to surf 
the Web albeit very slowly on 
anything except the most basic of 
sites. The em@iler also lets you 


send SMS text messages to 
mobiles, a feature which we found 
very easy to use and a worthwhile 
addition if you haven't got your own 
mobile phone yet (if such a person 
exists). Perhaps our favourite new 
feature though, is the ability to play 
old-school arcade gomes on the 
device through the Sinclair 7X 
Spectrum Games Centre (albeit at a 
cost of 50p per download). 

Other costs include a 12 pence 
fee every time you dial up to collect 
your email or surf the Web and the 
cost of the Internet call. Plus, you 
can also pay around £12 a quarter 
to enable alerts to fet you know 
when your mail is waiting. All of 
which, makes for an expensive way 
of checking your mail and surfing 
the Web on what is after all just a 
small, monochrome screen attached 
to your phone. 

So if you need a new phone and 
fancy something with some bells 
and whistles, this is a good buy. If 
you want to send email and browse 
the Web, stick to a PC, ■ 


r The verdict 

Product; e-M@ferplus 


Price: £99 


Tel: 01277 228833 


URL: www.in nsti'EHJ. coin 


Features: 

★ iricit A 

Ease of use: 

* * * A 

Value foe money: 

★ A * 

Overall: 

*★* * * 

H y? Nice features, simple to use » 

■ g Pretty pointless if you already own 1 

1 
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Break down your M P3 tracks 
with Cool MP3 Splitter 

ENHANCE YOUR DIGITAL MUSIC EXPERIENCE WITH 
THIS FULLY WORKING PIECE OF SOFTWARE 


EVER WISHED YOU could tidy up your ultra- 
long MP3 tracks into smaller chunks? Perhaps, 
you’ve recorded a radio program or have a 
extended mix of some uplifting trance anthems 
that you'd like to split up. Either way, Cool MP3 
Splitter is great for creating one or more 
sections of a large MP3 file. 

There are three methods which you can 
employ to split your tracks - by section, by 
time and by size. Whichever you choose to 


use, you should find it very useful for creating 
audio CDs from your collection, and you can 
break up live songs from a recording of a 
concert you may have into individual tracks. 
What’s more, the Multi Thread split technology 
that the software employs ensures that you can 
achieve the highest possible performance. 

In order to put Cool MP3 Splitter into action, 
you’ll be asked to enter a username and 
password when you first run the program from 


Split up your MP3s 



( nni MP3. Splitter 


Source MP3 Fikr 


Suit 


Sited a MRS Ni Tran yvu KWfruul*i 


Sf 3 


® Mathudl |by atedioral 
O Mstkjjd 2 (by tiw] 

O Mrtkd3 [bviinl 

□id rant tu uuntmuv... 



CT Eh 

00-tfAter-i l^bvd 

j 3 09-wadi 

UMhe wihpring 
lllydia 
12-^™s|iwn IV 





then select a splitting method. We’ve chosen by 
selections’, which means you can choose exactly 
where to split a track. Now select 'Open'. 


is stored and highlight the track name you wish 
to break up. Once selected, click Open’ to start 
tinkering around with it. Now click 'Next' 



Coni MP3 splitter 


©e 



] Odgiy q bgak-pninl hqni id ■ 
foftiowd t* k Jiiteefy sounds byd ™L| 


Click Milt to Croat#-.. 



Ima: “a r59.54 


AAt a hum ptep pastor * ^ 


0 


Input sreafcpwii jin Itannail 
[f7h | ^ddapart 


Delete shrank 


OJpm MP3 Fites: 


| D2'tpund of lou-xlt Itecltaf-a hard hpp]_| 


Clck n«Ht to cieato. 


3 Ofayfe*? 1 


-F 


Back 


J frhiumga^ 


Doing the splits 

You can keep adding new breakpoints 
using this method, with each new track starting on 
the frame after the breakpoint. Delete breakpoints 
by highlighting it and clicking Delete breakpoint’. 


Create the new file 

Click Change’ to save the split file to a 
different location. You can rename it here if you 
wish to. Once you’ve selected a location, click 
'Next’ to complete the splitting process, 



the cover disc. 

The username 
you need is 
Practical 
Internet’ and 
the registration 
code is 
‘YNKP-NWH9- 

JQtr: You will then need to restart the software 
before completing the installation. 


Cuui MP3 Splitter 


98 



III 


~F 


^4t^[^rro*[4typattoj’i * 11 


*e 


Irfn.i brMkgorri: |n Itwwi] 


. j, | 

51F 


| Add a . r t -.n- J I.-. iFrt i-.l 7 

[ Qetes * baotjJw* 

Oidput HP3 Fikn. 

| [liFiajid d k iin-rak kwd 

fa -0 




I 


Choose a method 

Install the program from the cover disc, 

2 

Find your file 

Browse to the file directory where the file 

3 


Add a breakpoint 

Your track will automatically play and you 
can scan and search It using the slider at the top 
of the interface. Enter the frame number of the 
pan you wish to break in Input breakpoint'. 


10. Various Artists - the dwak£f>mg 6 20 

11. Vari o us Ariksts - foydii 7 14 

1 £. Vari^ us Artiste - e vri-ffl re a rr F V 8:41 

13. Varinui Artiste. tlmm*<■ 41B 

14. VsFifl us Artijts msfus a n 1*1 

16 Artiste, dfrjcaiit 7 54 

16, Vani?ui Artiste - liuer of dreams 1,01 

17. Va fkOuS Artiste - te p Fvyj* 3 32 

16. V*fi <m« Artiste -b o u ro* 2,63 

19. Villous Artists ■ sound or k "jihf*ry unbind . Tj4 

20. Q2,soun4 of k (iJvsiy iouiids (UdinisSa . V'- 

Various Artiste sound of Jr"sllvftjy sotift-d... 134 
silvan-? 0:56 


JDmS3M)\ 




m , 


Your split MP3 

-J Now when you import your MP3 or 
playlist into a media player, the track you divided 
will be split at the points you specified. Each 
section will be treated as a separate track. 
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Try theses 


Internet Explorer 6 

Officially the world s most 
popular Web browser (see page 
17), IE is now in it s sixth 
incarnation and widely regarded 
as the greatest browser to date. 


Netscape 6.2 

With support for skins, integrated 
searching tools, a built in messenger 
anti the ability to 
manage multiple email 
"T~ accounts, Netscape 6.2 

I belies its traditional 

I I status as the poor-man's 

^ I ** Internet Explorer 



Ace HTML 4 Pro 

FASHION GLORIOUS PAGES WITH THIS 
POWERFUL HTML EDITOR 

ANYONE ON A mission to impress visitors 
with professional-quality Web pages need 
look no further than Ace HTML 4 Pro. 

Despite being crammed with advanced tools, 
the software is still easy to use and flexible, 
allowing you to edit HTML tags, JavaScript 
events and Style Sheet properties in a flash. 

The working interface is completely 
customisable and you can set up Ace HTML 
to assign mundane, repetitive tasks to shortcut keys to help you 
work smarter With support for XML and Perl documents as well as 
more than 100 predefined DHTML and java Scripts, the fully 
working program houses everything you could wish for in an editor. 

In order to use Ace HTML Pro 4, you'll need to visit 
http://partners,v»sicommedia.com/en/practical to obtain a 
registration code via email. What’s more, you can also take 
advantage of our great special offer where you can upgrade to 
AceHIML 5 fur only $29,95 (around £20). 

Firekeys 4.0 

STAY SAFE AS YOU SURF THANKS TO 
THIS GREAT FULLY WORKING 
FIREWALL UTILITY 

IN THIS DAY and age, not sorting out 
some kind of security measures for 
your PC is about as foolish as leaving 
your front door wide open when you 
leave for work. With Net crime stilt on 
the increase, you need to defend 
yourself against scumbags and nerdy 
hackers that can prey on your 

machine. Thankfully, Firekeys lets you pull the shutters down by 
adding a firewall to your machine and blocking the TCP/IP ports. 
Check out our tutorial on page 61 for more. 

To use this fully working software, you'll need to enter the 
fol low! ng regi stratio n code: Z 0614 O 8 -6 29d 9e61. 

Tracks Eraser 

KEEP YOUR INTERNET ACTIVITY 
TO YOURSELF 

WE ALL KNOW that your PC keeps a 
record of pretty much everything you do 
online. This isn't usually a problem but 
there are times when you may not want 
other users of your computer to find out 
where you've been. Although you might 
think that clearing your browser s History or cache will remove any 
shred of evidence, It won't, as there are still plenty of ways your 
activity could be tracked. Worry ye not, though, as this full version 
software will get rid of any incriminating evidence of Net use quickly 
and easily, and more importantly, permanently. 

To use Tracks Eraser you must first enter the registration code: 
44327353e73n upon loading the program from the disc. Plus you 
can also try out Tracks Fraser Pro by loading the demo from the CD. 




Opera 6.01 

As IE and Netscape slog it out in the browser 
wars. Opera has been quietly perfecting a 
reputation as the quickest, most efficient toot 
for viewing Web 
pages As 3 result, It 
sits proudly in the 
top five of our 101 
greatest programs. 


OPERA 

software 


Listen to the Web with Wemedia 


PERUSING THE WEB has 
traditionally been a visual 
experience. However, as 
accessibility on the Net improves, 
it's now possible Lo listen to spoken 
Web pages thanks to the 
development of talking browsers. 
One of the best around is the 
WeMedia browser and its 
innovative technology sees it 
feature in our Top 101 feature on 


pages 22-32. The software lets you 
visit your favourite site and sit back 
as it's read aloud to you by a talking 
blue genie character, who sounds 
like one of the Smash aliens. If all 
this sounds like some sort of crazy 
LCD-induced nightmare* it s actually 
a great way of making the Web 
accessible for partially-sighted 
people, those that can't read or 
anyone who just fancies a change. 


MSN Specials 
hfaKjpgyuui iwri rrww 
\ Relocation ID, 

, unp: 

^.1 J mnra 

Money laiKS 
. Reiortrftflm shaky-l 
h Acwice for asl-m nulP 

This on MSN 
- Plan a ported wadding buis&lips; 
■ Sol in TaiWr ii shape'tor turmw 

: Fvfirfnnj 


Vsh Search 



Search the Web 

Perform a search for pages of 
interest by clicking the 'Web Search 1 
box. Enter a search phrase and hit 
Enter', The genie will read what you type 
before the search results are displayed. 


jpg Navigating links 

119 To get the search lesulb read to 
you, click in the Page Map’ window. 

You move through the links using the up 
and down cursor keys. The sites’ names 
and descriptions will be read aloud. 



Listen to the page 

Click Enter' to view a site. You'll 
be taken to the relevant page and the 
name will be read aloud. Click the 'Start 
Speak' button and the site’s text will be 
read back to you. Click Alt-Q for silence. 


am Selective listening 

E _ M If you don't want to listen to 

every single word, you can highlight a 
selected section of text Now press the 
Speak Selected' button, or use the Alt- 
L hotkey to listen. 



R The Browser Map 

Rdl You can access the various 
features using the 'Browser Map'. Click 
in the Browser Map box and use the 
cursor keys lo scroll through options. 
We've changed the speech type. 


Customise it 

Speed up or slow down the 
voice by scrolling through the 
appropriate options in the Browser 
Map, Here, you can also personalise 
the browser. 
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CD Contents 

CD highlights 


r 


* Media superstars 

ENJOY MUSIC AND VIDEO AT ITS BEST WITH OUR 
COLLECTION OF TASTY MEDIA PLAYERS IN OUR TOP 101 



WiflAmp 2.78 


Freeware, 1.1Mb 

The delightful Win Amp is so good you 
could almost eat it, although we wouldn’t 
recommend it as it's <j piece of Freeware, 
not a cake. The audio player is head arid 
shoulders above any other with its 
awesome range of features, skinability and 
the vast amount of plug-ins you can apply 
to it in order to crank up the performance. 
It suppor ts a wide range ot popular formats 
but remarkably, manages to just take up 
1,1Mb of space. 



Spinner 

Freeware, 1,75Mb 

Listening to the radio has changed a fair bit 
since the days when the family would 
huddle round the wireless checking out 
the shipping forecast. These days, it’s all 
about listening to exactly what you want 
instead of sitting through hours of dross 
just to hear one song that you like. Spinner 
lets you tune into Internet radio by 
selecting a particular ‘channel’ based on 
your own music tastes, so you only ever 
heat stuff that you're in to. 




DivX 

Freeware, 2,61Mb 

Supporting playback of one of the honest 
video formats around, this piece of kit lets 
you soak up DivX movies in style, as well 
as giving you the power to create your 
own video. The software boasts enhanced 
video quality, effective compression 
facilities and full support for the MPEG 4 
Advanced Simple Profile decoding method. 


* 

ii* 

jpHkp 


004 00:00:46.01 


■ *• 

' g0fytfp| 


Sonique 1.95 


Freeware, 2.66Mb 

If you re looking for something slightly 
sexier than Windows Media Player to help 
you belt out your music collection, look no 
further than the gorgeous Sonique, The 
program features a trendy windowless 
interface that comes complete with a fully 
animated menu system. Sonique is capable 
of handling MP3, Windows Media audio, 
and also CDs. It also boasts support for 
skins and plug-ins plus visualisation modes 
allowing you to freak our in front of your 
favourite tunes. 



Liquid Player 6.1 

Freeware, 13,2Mb 

Much more than just a media player. 

Liquid Player gives you the power to 
stream, download, playback, rip and bum 
audio CDs in one neatly packaged pfecc of 
software. Hie program also boasts a digital 
music organiser and playlist manager for 
whipping your musical morsels into line, 
and what's more, it supports a whole host 
of different formats. 


Beef up your browser 

PERFECT THE ART OF WEB BROWSING WITH THESE 
UTILITIES INCLUDED INOUR TOP 101’ FEATURE 





Offline Commander 

Shareware, 4 Mb 


If you're still paying for your Internet 
calls, you'd be a fool not to make use 
of an offline browser. Offline 
Commander is arguably the best in the 
business, allowing you to download and 
organise Web pages for viewing offline, 
thus leaving you free to browse the site 
at your leisure without having to worry 
about paying the price. The program 
Ids you quickly search downloaded 
Web sites for keywords using built-in 
full-text indexing and view the directory 
structure of a Web site and its site map. 



FastNet Connection 
Accelerator ME 1.6 

Shareware, 678Kb 

Unless you’ve been shrewd enough to 
upgrade your connection to 
broadband, you’ll probably want to 
squeeze every last drop of performance 
from your modem. This cunning 
application accelerates your Net 
connection speed by allowing you tc 
easily optimise your Windows settings 
for supersonic browsing. 



Web Ferret 4.0 

Freeware, 560Kb 

Trawling for Information on the Web 
can be a pretty thankless task if you 


really want to be meticulous about It, 

(uckily f this tidy piece of software cart 
help you quickly tease out all the facts 
you need about a particular keyword by 
querying multiple search engines at the 
same time. You can even validate 
selected results, save your search 
history, and filter out pornography and 
foul language. 



Al Roboform 4.3.3 

Freeware, 695Kb 

While its name may suggest that this is 
some sort of scary-assed mutant from 
the next X-rnen film, Al Roboform is, in 
reality, an innocent online forms 
manager. Once you've entered your 
personal details using the Start-up 
wizard, you can complete any Web site 
forms at the touch of a button on your 
browser's toolbar. What’s more, the 
program even memorizes and fills in 
site passwords, saving you hour s of 
bra in-racking. Now, how many comic 
book superheroes can do that? 



WebWasher 2.21 

Freeware, 993Kb 

Make sure you get your Web pages 
whiter than white, with this awesome 
ad cleaning software. WebWasher can 
automatically eradicate any unwanted 
adverts, which actually make up 30 to 
40 per cent of the data you download 
from the Internet. As a result, you can 
easily free up valuable bandwidth, 
leaving you with a quicker, smoother 
browsing experience. 
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CD contents 


On this month's CD 


The 101 Best 101 Net Programs 

S LMnArayo 2.7S 

For (uS kmctionattty requires 4 4 nr higfitif 
p Yahoo! Messenger 5.0 
U K<iZ<tA 1.5 

Pi AjdW^laiwy 

■ Eudon 5. t 
p iCQPWlb 

ttequhna Common Controls upstate 

p i J r:..ni - .-Vii'jjj 

■ CeftoOp fftsf 

P uo 

P NetiftJW-f 

a WlnZip A f 
p jTuoci (MX- Ofliy/ 

B Cope r ite £Mf? 5-d,? 

P /ivr.y.ii'r" 

P r.'.'l-vv ret Jfi.JL-.Kt- i 

a Spinner 4.0 
a ws_ f-TPit 
a Tin? clmp 

a ^.fcjffuyn <? 7?5 
piAtag£0? 

p /rfjn Vfcw ..J fr I 
a VCjftC V%VS OtL-lfier 
p iVlMlVfF 

p ii-rffiTOrt Exptoftf 6 
a Aiaddn DmpStuff (Hr c ofi/y.J 
p Hfcfr Washer 2.2 .1 

a Meftffrarape A&t’ vnfy) 

p InScnvtl FxpkirCT Fyt J Spy 2.41 

a Si’V Duwnhadk 1 

P Wri/Wjrfmg 
a ftrtvnftjjd Actttferatof 5 
p Cm'jjjM: CfflTVWTer J -3 (Mac wily} 
p 'un 

a fli Ruboiwm 1.3.7 

p Arit \nstant Messenger 
B $ixnt' Mustci 1. 9 
a WfcfVcmtf A .0 
a NetSWf/V 6.2 
P SnfaquC 1.95 
a LkneWke 2-3. 1 


p -T WA,']!': FxplQffiT Pm 
a . l 3ji , n:w^ , p ; pL-v,)i l Z-to 
p Hirsts 

a Adobe Acrobat I 'ieader :.• 05 
a &BK Fey 1-0 
a 1 rpmvlr.r (Mac only) 
a Liquid Aryur 
p iMesh 
u GoZitta 4.1 f 
p WriMX26 

a i'*.# P^r 2002 2.0 
a 'Iff rlLKi/u 5.62 

a FnMi^C’onrtftrftM Aecflfcvflftir Mr 16 

a Offnc Catcher to 
P Lrvrb$w 
a nmeteoa 0.6 

p Chaftmlenn J. I 
B 20/20 2.2 
P Antfarjty 0.9$ 
p iWorpVui ftetfew fErtr^ifi 
a njcsfluAik? S.t? 
a AHfcpfc* 1.32 
p F:\sy Pfaswind Mai L^gtr M7 
p flritoNi^jtaitL'f J.J5 
p Stalftjqper Cr-wrJ J,Z 
P/.mM'^i 1 J.7 
B flMttcusJfcr J--6 
p ,ir Piture Lffltoy 6.0 
p C Ji-ifw DtfCiflMSjrfl 
a if.IT 

P T.igScjnOef if. i 

a Player 

p (ScMgtil J s 

P vv'i^ntw r.j^ir,^ Bfcm«er i 0 
p Tinker Toot2.0. r (Mx only) 
a fe My Mute Cheating online 
a ftnowser Pro 4-0 
p rtfefcPfctr TV 
p Movietone 4.0 
P i'ANt MA K.vtfkird R. I 
p jl-jP ffl&C MJiV. 1 
p tJ/flWif L'omrmt/vfr.r 1.5 
p WVSAniffwfor 1.0 2 
p 'Ifijn/Cf W'f/i'iftf 


p QukkSMS 1.0 

p j-AklbtVf n 1.0 
p Object B3f 10 
m CfeanDisk 2.6 
p Ff&DVD 
mfyvbJfCtutZ.d 
p Connnciinn KcKptt 5.0 
a OivX Vkk'v BufuJte 5.0 
P Sows flutter r. ? f 
p HTML Qptirmstr 
p A JwWH 
p £jnpX 
a fteafPloyer 5 &wc 

Full Products 

B Ace HTML 4 Pv 
Requires interne! connection JVnf 
itnJ k» WV«Ji?w3 XP 
p OwJ MP3 SpH'in 1.1 
p fnekeys J. 0 
B Tracks Eraser $.05 

ISP 

a TiiicaS 

System 

a iLjirrc dtt fifa 
p Common conIrcds- uprise 
a OlreciX 5. t 
p Vim.fi RAtie 5 
B Wswaf Bjwl 6 RunTime 
P tnisilootbnr 

Workshops 

P ACC HTML 4 FLO 
FuH Version 
p Ann HTML 5 Fro 
inol 

B CdfceCup ttiKivfo) d Wtetrd 4 
Shareware 

B Clusstadffig QohM tor 1.U 

i recto&rr. 

m OFX fw ^Vlu tUiip 4,2 
Triaf 

p Fwckeys 4.0 


FuN wH's^fr 
p n'rd*£.^f S.U 
rrjaf 

a FTP Vbv.TjL'CT' 9,0.0. J 
Shareware 

m HwUne Client 1.8,5 
i 'rneMft 

a Hutiine Seivtx 1.8.5 
Ifecware. 

M ttlanVbw3.61 
ftMwsre 
p Leech FTP 
Freeware 

p Mjitio Ubfuscator t £J 

Frt’it’wjri.' 

p Neofbnet 5 ? 

Ftvmwv 
p opera 6.0S 
Freeware 

p f , ,'«L.‘lyrfe.'s Winamp Hag in 1.0 
tree ware 

a Spam Hubfvt 1,9 

freeware 
a Sirevdwiry 
J 'rcc.wiwc 

p Srn..' 3k jl ifi 5 
frtsewsire 

p SJ-^itP^e Guard 1.2 
Fivewatv 

p Stacks Eraser 3.05 
Full version 

a Tracks Fraser Pro 1.02 
Tiiai 

p Winsmp 2. 7 R 
Freeware 

a winssup ftofceys Plug-in 1.1 
Ffceware 

Mac Software 

a -'Tunes 

a Aladdin VwpSwit 
P Kaleidoscope 
P Graphic Cvnveilet 4.3 
p Stidtii fj^Mfidcr 
P TiH.et Toot 2-0.1 


Browsing aids 

a Titorfato Sltifflt Lite 
a hierarchy 

a Oownhad Deputy Turbv 
a Hfcmsofl' Anf^in^f Fyphrttr 
a Netscape 

Audio visual 

p QuttAJtfne 
p SmtnrlApp 

a Wtttilovrt Media Player s', r 

Email Utilities 

a Eudura 5 .1 

Chat Software 

u ICQ 3.0 

Net Security 

P f.’iTOt.it: (L'Qrnrriiirfiit’i' 

E’Business 

p . <'.cT>jU> Lite 
B FileMakui Pro 
p (h-rhing 

Web Graphics 

p i-rypn^TrtA^ Scheme 

a Pfv*uSWe TimeSrivkwr 
B Color Picket Pto 
p HTML CpIofChoctcr 

Site Building Tools 

pHHtdtt -6.5 
a e raetvey 

P [trcamwcsrvc.r 4 
P Dfiwnweave r upstate 
fl USMl-fyitunvcr 


How to use this month's free CD 


THE MINIMUM RECOMMENDED 
specification lo n.in the Practicsl internet 
CD is 8DO X 600 screen resolution, 32Mb 
KAM, 16 bit colour, Windows 95/98/ME, 
Intel Pentium or compatible PI 66, We 
recommend that all users shut down all 
other applications while running the CD. 

The CD will autorun in Windows 
95/9R. For users without autorun enabled 
go to the start menu, select RUN and 
then type d:\Pr3Cticalintemet.exe 
(replacing d' with the letter of your CD 
drive) and press Return'. 

Damaged discs 

We will be please to replace any CD that 
is cracked, scratched or snapped upon 
purchase. Return them to the following 
addiessr Cover Disc Returns, Paragon 


Publishing, Paragon House, St Peter's 
Road, Bournemouth, BH1 2JS. If you 
experience technical problems, not due to 
physical damage on the CD, please DO 
NOT return any discs to us unless 
requested by the support team. 

Missing discs 

If you have purchased the magazine and 
have nof received your CD, we Will be 
happy to send you out a replacement 
disc. Email subs^paragomco.uk quoting 
the magazine and issue number, full 
postal address and daytime phone 
number 

Problems using the disc 

If you encounter problems using the CD 
or installing the software you can email 


cdhelp@paragon.co.uk. Questions will 
be answered twice daily. 

Please provide us with as much 
information about the technical 
specifications of your machine and the 
software errors you are receiving as well 
as quoting the magazine and issue 
number in your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 
6pm. Phone 01202 200259, 

NOTE: This service r.nri nuly dt^il with problems 
when installing software from our CDs Issues 
surrounding the use and purchase of software 
and bil ISP queries must be referred to the 
relevant software publisher, merchant or ISP. 
Pleoae note that we do not support Windows 
3.1/ Windows 95/ Windows NT or Windows 
2000 operating systems. 


The CD logo 


Look out for this logo in the 
magazine. It tells you which of the 
programs mentioned in features, 
or explored in tutorials, are on the 
Practical internet cover CD-ROM, 


\j IT'S ON THE CP 
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ISPs 

Featured ISPs 



NEW VERSION AOL 7.0 


A Try AOL's completely 

FREE* 100 hour 
AOL. Internet trial 


AOL IS OFFERING YOU A COMPLETELY FREE* 100 HOUR 
INTERN ET TRIAL WITH NO INTERNET PHONE BILL OR 
MEMBERSHIP FEE FOR YOUR FIRST MONTH ONLINE, AOL IS A 
FUN, AFFORDABLE, EASY-TO-USE INTERACTIVE INFORMATION 
SERVICE COVERING EVERYTHING FROM NEWS AND SPORT TO 
TRAVEL AND ENTERTAINMENT - TRY AOL TODAY AND SEE WHAT 

YOU’VE BEEN MISSING 

Service provider: AOL 

Free time: 100 hours 
Modem speeds: Up to 56k 
Technical support: 0800 376 5432 
Dial URL: uww.aoLco.uk 
Monthly rate: £14,99 

Platforms: Windows 95, 98, Millennium Fdrtfon, 

2000 Professional, XP 



AOL version 7.0 

When you sign up for your free* trial using 
your AOL cover CD, you will be using the latest 
version of software. AOL 7.0. This new 
software is packed with new and improved 
features to help you get even more from the 
world's number one Internet service. For 
instance, there's a new toolbar that's easier to 
use, new channels with enhanced content, 
improved Help to answer all your questions 
and an improved media player to play your 
CDs and Videos. 

Finding your way around 

You can become an AOL expert in just a few 
minutes by taking a tour with Connie, AOL’s 
Internet genie who’ll help you to get the most 
out of your Internet experience. Connie’s new 
Member guide contains everything you need to 
know from setting up your email accounts and 
using the Internet to making the most of the 
exclusive benefits you only get with AOL. 



As well as Connie, 

AOL has 250 hosts 
and guides - a team 
of trained volunteers 
who offer you help 
and guidance and 
enforce rules of 
decency in chat 
rooms and on message boards. 


tS$£NTIAlS 

> Caster is Coming 
Inspiration for the day 

* tggg-fl Flantv 
Chocs, gifts a rrore 

* Spring Getaways 
Bargain weekend! 

* Six Easier De al* 
Save with Wbolworths 


Last Chance for ISAs 

-Find the tjggj * gte s 

- Experts' top picks 

- 3-step ISA finder 

What Women Want 

-- Guys; Read har manct 

- Gifts she'll love vuu far 

- Ten seductive retreats 


lUlil...., 

Report: An historic nnht 
Full List: See surnrise wins 
Phot tie; Best Actress, more 
Frock*: Efcs of best & worst 


COMFUTg ft TIFS 
^ Keep In Touch 

EBsy ways to stay close 
1c friends ft famtv online 

i Faster AOL Dial-Up 

Get online in 3 easy staaa 


AOL iXCLUStVt 

VV Moby's Hew Single! 

-- Hear it her e lirst 



AWeWntJ 


Fast communication 

Keep in contact with your family, blends and 
work colleagues with email and Instant 
Messages. You can set up seven email 
addresses on your account - each member of 
the family can enjoy individual email access. 

AOL lets you send multiple fifes and even 
customise emails with personal signatures. As 
well as being able to personalise emails, AOL 
allows you to access saved emails easily by filing 
them by type, date, email address or subject. 
And, with our Instant Messages, you can 
have a one-to-one conversation with your 
friends in real lime. Your persona! Buddy List 
will let you know when friends, family and 
colleagues are online. You can also set up a 
customised away message that you can switch 
on if you are away from your desk or don't 
want to be disturbed. 

Exclusive content 

lake a look at our 22 expanded AOL channels 
and you will find an extensive range of unique 


content including Sports, Shopping, Financial 
information and Health. You can find these 
Channels by clicking on the channel bar at the 
top left of your screen when you sign on to 
AOL. It's really that simple. All of these 
channels combine the best of the World Wide 
Web with writers, resources and tools 
commissioned especially by AOL, and all 
underpinned by our world-famous chat rooms 
and message boards where you can swap 
advice and gossip with other people just like 
you. All in one easy-to-use package. 
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Parental Controls 

Not only do we provide a whole channel 
devoted to Kids including News, Games and 
Chat, we also provide you with Parental 
Controls. This means you can decide what your 
kids get to see, whether it’s our special areas 
for Kids Only, Young Teens or Mature Teens or 
let them access all of the Web. AOL helps you 
keep your kids safe while they are online. 
Access the service directly via a prominent 
icon on the Toolbar called Parental Controls. 



Shop 'til you drop 

Shop in the comfort of your own home! AOL 
has a great selection of online stores to suit 
everyone - whether you're looking for a treat 
for yourself or a gift for someone special. If 
you've never shopped online before don't 
worry AO Us First Time Buyers area will take 
you through the whole process step-by-step. 

All the sites on $hop@AOL adhere to strict 
security and customer service standards. The 
AOL Promise has been designed to protect all 
aspects of the Shop@AOL experience. For 
example, all of the featured shops on 
$hop@AOL protect your credit card details by 
encrypting them. 

Some of AOL's unique 
benefits include: 

■ Flat Rate 1 ' Internet Access 

■ Completely FREE 4 TOO hour Internet trial 

■ Exciting new features with AOL Version 7.0 

■ 7 email addresses 

■ Instant Messaging 

■ 22 exclusive channels 

■ Parental Controls 

■ Plus 33 million members Worldwide 

Plus FREE Member and Technical Help 

Whether you have technical problems or have 
a query with your account we are here for you. 
Call us on our FREEPHONE Member helpline 7 
days a week - 0800 376 5432 



The Internet can be a confusing place so 
make things easier for yourself - Sign 
onto AOL by using your cover CD for 
your FREE* trial today! 

"Your 100 hour FREE trial offer requires credit 
card details and must be used within your first 
month online. Subsequent charges apply after 
your first month online. Offer may vary. Call 
free on 0800 376 5432 or see online for 
further information. 


j4. SmipCdi* fa-flU^ry 

nr 

ACUMnnownvc 

SixyCars-** | 
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Let Net4nowt help. 


- Over 300 I.S.P's Listed 

■ Latest I.S.P News Stories 

- Active Discussion Group to ask and answer I.S.P questions 

- Reviews and star ratings on popular I.S.P's by actual users 

Over 4,000 users a day can’t be wrong 


www.net4nowt.com 

Jnfo@net4nowt.com 


owt 


> MagicalSoupdotcom 


Dirt Cheap Domain Names > No hidden costs. 


MUm 


>AII inclusive for 2 Years 




.. m v 

Ho hidden costs > We recommend you look 
advertise domains at prices too good to be 
cost you for NIC fees, transfer fees, doma 

inclusive, the price 



Free Magical Xtras 
>Web Forwarding 
>Email Forwarding 
>Cbange Name Servers 
>Change IPS TAG (UK Domains) 
>No Release Fees 
>Secure Credit Card Payment 
>Domain Registered in your name 
>Email support 









are You'll need to look into how much 
n add VAT. MagicalSoup prices are full 
price you pay 












£ , 

'r V .'.'T-.i; .--'J:. 

>Come have a look at WWW.maaiCalSQIin.nnm 









— 











ISPs 


Featured ISPs 



Gel online 
with Tiscali 

AS MOST PEOPLE KNOW, THE INTERNET IS THE GATEWAY TO A WORLD OF 
MUSIC, ENTERTAINMENT, NEWS AND INFORMATION AND PROVIDES A 
VITAL COMMUNICATION MEDIUM - BUT WHICH INTERNET SERVICE 
PROVIDER OFFERS YOU THE BEST VALUE FOR YOUR TIME ONLINE? 


Europe's leading ISP 

Over three million people in the UK alone have 
already chosen Tiscali. 

Tiscali recently launched in the UK and its 
determination to provide the very best Internet 
service to its customers has already established 
it as Europe’s leading Internet seivice provider. 
So, what makes Tiscali so popular? 

Fast and reliable 

For a start, its members enjoy consistently fast 
and reliable Internet access with in dually 
research having rated Tiscali amongst the fastest 
seivice providers. 

Great value packages 

Tiscali also offers a wide choice of money saving 
Internet call packages lo suit everyone, 
regardless of how much or little you use the 
Internet. These include Tiscali Classic - a no 
monthly fees package where you just pay local 
phone rates for the time you are online. 


MTISCJALIf^^ + dtpf™ 



There’s also the all-inclusive packages which 
let you use the Internet at times that suit you for 
a fixed monthly tee with no additional 
call charges. 

Find what you want - fast 

Whichever package you choose to take up, 
you’ll find that Tiscali has been designed to 
make finding what you want from the Internet as 
quick and easy as possible, Tiscali has organised 
its information into fifteen “Channels'* such as 
Entertainment. Motoring, Shopping and Travel - 
each packed with the latest news, information, 
offers and links to other relevant Web pages. 

You can also get straight to the information 
you want using the powerful Search feature - 
and enjoy even greater control with Tiscali’s 
Advanced Search which allows you lo filter your 
options further by date, countiy t language and 
morel 

Everything you need to 
communicate! 

In the Tiscali Communication Channel you’ll find 
everything you need to communicate over the 
Internet in one easy-to-use area. 

As a member you get five free email 
addresses and because the email service is 




Web based you can access your email from any 
Internet connected PC! 

Even faster than or mi I, Tiseali’s Instant 
Messenger is the best way to chat online 
instantly with friends and colleagues over the 
Internet, Its powerful features let you see at a 
glance who is online and exchange messages in 
an instant’ Yon can even send Web page links 
and attachments to your recipients' desktop, 
making this a real alternative to email. 

Tiscali provides plenty of other ways to 
communicate over the Net, including discussion 
forums, chat rooms, even a text messaging service 
which lets you send up to 10 FREE text messages 
a day from your PC Lo any UK mobile phone. 
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A comprehensive resource covering Internet service providers and the very 
best Net software and hardware. Compare them all at a glance... 


Using this guide 


BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task. You often have to choose 
between products which cost the 
same price and seem to offer identical 
features, What's more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

This is why Practical internets 
Buyers' Guide is so useful. It's been 
written with everyday Net users like 
you in mind and only includes the 
products and services which we think 
are genuinely worth buying. 

Buy with confidence 

The information here is updated every 
month, but please note that prices and 
features do sometimes change before 
we can amend them on these pages - 
so if s best to check with the supplier 
before buying. 

Look out for our cherished Best Buy 
logo (below) which is only awarded to 
the best quality products around. 


HBntmt 


BESTBUY 


Which ISP? 

With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which is best for you 

UNMETERED INTERNET PROVIDERS 

NEVER SPEND MONEY ON YOUR INTERNET PHONE CALLS AGAIN WITH THESE UNMET EH ED ISPS. (COSTS ARE MONTHLY) 


NAME AND URL 

24-7Frotil 

| 

1 

COST i FRIACO 

BTUNE 

INQUIRED 


UNMETERED 

AVAILABILITY 

EMAIL 

1 

WED 

SfACE 

MB 

SUPPORT 

COSTS 

http://www.24 Tfrocoill.nci 


£14.99 Yfej 



24Houra 

■■r 

7 


10 

Niilioml FtAlc 

4llwNei Unhitad 

= 

| 

1 

\ 



j" 


: 

: 

http;//www4lhent noo.uk 


£12.99 Yti 

Yes 


24 Hours 


15 


10 

tYciTHim - 5Qp 

Ah* 1 MAI AnyOme 

s 

| 

' 

T 




; 


i 

http://wwwalrel.co.uk 


£27.99 Unknown 

Unknown 


24 Hcmrj 


m 


50 

Premium 25o 

Abel PIAL UhurebiK 

nitpz/fwwik nhel.co.uk 


£11.99 Unknown 

Unknown 


Genenai Off-Peak 


999 


50 

Premium ■ 2 Sp 

Affinity 



| 

f 




" r 



hOp^/wnm^lhUKH ulkwn / njiUffithlm 


£.25.99 No 



24 Hours 

BOMttttttl 

15 


10 

Premium 50d 

Affinity 

i 

1 _ 

j 

i 




i 


j 

llflp.//www.ftlliiityj.ikjCEini. , «ir-hiinf.hUn 

3 

£9.99 No 

Tfci 


Gtueidl Oli-Pujjk 

mmuism 

15 


10 

Premium - 50p 

ACM. 


j 

1 


1 


i 


| 

http://www uul.uu.uk 


£15.99 No 

NO 


24 Honrs 

mmmmm 

7 


14 

fro 

Asian Uiz Home Time: 



1 

1 


i 


r 


hup://wwwa&lan blz.ncr 


£12.99 

Hits 


24 Hours 


15 


10 

Pramum - 5fln 

Wueyonder SuriUnHmfcd 

tWT|]://www MueyondeT.to.uk 

i 

£19.00 No 

Mo 


24 Haun 


15 


30 

free 

Rre*the At Home 


A 

1 


i 


’ i* 1 


i 

hlW/wwwtowlbe-CQm 


£5.99 Yfcs 

Ifes 


16:00 - OtMJO HHI) 


5 


10 

Premium 50p 

B* eathe Uftf nlted 

! 

j 






■ 


fill ff:/7wWw hrrjilhc.com 


£12.99 Yfcs 



24 Hwns 


5 


10 

Prembm - SQp 

GT Connca 

j 

i 

\ 

1 

l 


f 


L 


i 

http'://wwwbEdkkfuiVlIiBiKS^UITl 

£31.74 NO 

Yea 


24 Hours 

hhm 

20 


20 

lixijl Rate 

GT Connect LRe 

I 

£1Q 69 Yes. 

1 

j 


Geneial Off-Peak 



1 



BTopenwufM Anytime 


F 

] 

; 

20 

| 

20 

Prcmiim - 5Qp 

h rtp: / ,'wi^w, Mo pe mwJi W. ujt p r 
CMfcfcH Anytime 


£15,99. No 

Ties 

! 

24 Hoi in 

'• : ' ■ } 

10 

j 

50 

Premium - 50p 

http;//www£halkface,nct 


£12.99 Yfcs 

Yfcl 


24 Henjrc 


15 


10 

Premium 50ft 

CharttyDAYS Donate Sui 1 Lite 

T 

i 

J 

i 


F 

i 

■' i 


(rap:/ /wwwcharityrJays.net 


JUf.99 Ife 

Yes 


24 Hours 


m 


250 

Local kale 

; 

i 

CtWfllyDATF DflflfliC Knrf ftanriiirfl 


I 

r 

i 


| 


J 


L«l>://wwwjtliiui(yi%5.rie( 


£15.99 No 

Yes 


24 noun 


999 


250 

LwaJfiate 

CkoNLT Intel [me Any rime 

hap://wwjaar3.nct 


£14.99 Yea 



24 Hour* 


999 


50 

Local Rfftc 


even steps to pick your ideal Internet service provider 


I Choose your ISP typ 

UNMETERED ISPS make a monthly 


e 


subscription charge, but you are not billed for any 
Net phone charges. 

FREE ISPS don't charge monthly subscription rates, 
but you pay local phone rates when online, 

PAY ISPS make a monthly subscription charge. 

You also pay local phone rates when online. They 
are generally faster and more reliable, though. 

EJIs FRIACO for me? 

MM FRIACO (or Flat Rate Internet Access Call 
Origination) is a form of wholesale Net access that 
costs ISPs 60-80% less than before. FRIACO ISPs 
are usually more financially stable and reliable 
than their troubled freephone predecessors. 


FI Getting speedy help 

Kit If you Ye new to the Internet, you will make 
lots of calls to the ISP's telephone helpline - so 
pick one with low-cost support. 

Enjoy Net gaming? 

Ilf you're a keen online game player, a 
dedicated fast service provider is absolutely 
essential. GamesWodd (www.games-world.net) 
is one of several services that supports Quake, 
for example. 

KlNo Windows? No probs! 

BiBheeseive, BT Click and Demon work wefl 
with Linux, while Mac use re should consider 
Madasafish, Demon, AO Lor AbelGratis. 


|Building a Web site? 

|lf you want to build a Web site, check 
an ISP offers free Web space. Some provide 
unlimited space (though 10Mb should be 
ample) while others offer free domain names. 

Get global email 

Will your Internet service provider offers 
a Webmail service you’ll be able to access 
your email from anywhere in the world 
through a Web browser. This is handy for 
travellers and business people. Having said 
that, many travellers get by with a third party 
Web mail service like Hotmail, as this also lets 
you send and receive email via any Net 
connected computer around the world. 
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WEB 


NAME AND URL 

ClaraNFt Freetime Anytime Business; 

COST j 

FRIACO 

| BTUNE j 
j REQUIRED | 

UNMETERED 

AVAILABILITY 

‘EMAIL t SRACE 
j MB 

SUPPORT 

COSTS 

htl a-J t www fine3 net 

£24,99 

No 

YfcS 

24 Hours 

99? 50 

local Rate 

EMsseiy B Com Kin : ! i 

1 lIIli :/ WWw.MQ55ifel.net 

£14.99 

Yes 

fts 

24 Hours 

999 50 

mnuiA - 7-SfE 

i enaseTrl Vnxioi 2 Off peak ! [ ! : ' _i 

s 

1 

I 

£000 

YCi 

Yes 

General OIF-ftak 

W 0 

FVcmiiiii'i - 75p 


Fm.'Wfld VrtkWflZ 




10.00 Yfl 

■ 

fts 

24 Hours 

999 


0 

FYemiuun - 75(> 

Fnjrt24 AlHirnc 

j 




! 

1 

| 



http;//www.faiil24 .cft.uk 
f ast24 Anytime 

! 

113.25 Yf4 

i 

wp 

Yes 

2.4 Hours 

2 

20 

“r 

10 

10 

Hremkim - 5Op 

Premium - 50p 

hup://www.fa5t24,w,uli 


£8.25 ft* 


fts 

74 Hours 

20 


Fesl24 Daytime 



1 




j 


\ _ 

http://www.fast24,w,td; 

Fast24 W P4* 


£10-75 ft* 


fts 

nR:MJ -13:00 Monday 

co Friday 20 


10 

Premium - 50p 

i 


} 




; 


1 

httpl//wWW.fo5t24 EJ Uk 

F<*tho*U FneeCalt Business 


£5.83 fts 


Ye* 

tenoral Off Peak 

20 


10 

Fftuiurn - SOp 

i 


1 


t 




: 

http://dwl.fa511hflSBjOD.Uk 

Faslhosts FrwCaU Hume 


£85.19 fts 


fts 

24 Hours 

999 


200 

Standaitl SI 

> 


1 


: 


j 


| 

http: //fSflliftH ho STS ■». u k 

BlM 

£1741 fti 


fts 

24 Hours 

999 


200 

Standard BY 

Firenet Anytime 

i 

E 

! 

: 


[ 




i 

http://www.lteneliA.nd 

Fterftl Anytime Plui 


£10,99 Yes 


fts 

24 Hours 



10 

FYemlum 50p 



j 




; 


i 

htto;//wftritf.!fteflet. i4c.net 


£13.99 Yes 


fts 

24 Hours 

15 


10 

Premium 50p 

Force? Connect AJwtys On (Busiimw) i j l It 

hlto://www.totre9.to.ijk 


£119,99 Yes 


YCE 

24 Howi 

999 


MU 

Local Rate 

Fnrcc9 Connect Biz 



£39.99 fts 


fts 

24 hkw* 

999 


500 

1 ocfll Rntc 

Force? Connect Standard 

3 

i 

£ 

1. 

i 


£14.99 YCS 


fts 

24 Huuiv 

999 


250 

Incni Rent 

Frae24-7 





| 


1 





£7.99 fts 


ft* 

24 Hours 

0 


0 

National Rate 

FncefkimSSUff Anytime 

1 

j 

s 


| 


i 


1 

lillp: / /www.fi mktf ii2&uri.net 


111.99 ft-s 


Yes 

24 Hours 

999 


20 

Standard fll 

FpeedomZ5urf IJnftiftol 

j 




\ 





titip://www.freedcm2!pUi4.iwL 


£9637 Nn 

•- 

fts 

24 Hours 

999 


25 

Standard BT 

FrttdomZSurf Llnfciiicd 

' ■ 


j 


■ 

= 



T 

http://ww.freedonZsiuH.i wt 


£1539 No 


fts 

Cancrsl Off Peak 

999 


25 

StindlefdBl 

R«-QnSne Conned Afways On 

J ■■' 

i 

£99-99 Yk 

A) \ 

i 

Yes 

i 

24 Hours 

i 

999 

MUM 

250 

Local Rate 

nopy/www.nrK-omruccu.uK 

Free-Online Canned AFwsy* On {FUislncs 

m T 

I 


. 



hup ://www.free onlne.co.uk 

Free-Online Conned Bir 


£119,99 fts 


fts 

24 Mount 

999 

j 

500 

Loral Rate 

\ 

g 

\ 


1 

i 



htip://www.frce ontne.co.uk 

Fit*-Online Conned BirLile 


£39,99 fts 


fts 

24 Hours 

999 


500 

Loral Rate 

j 

; 



J 




■ j . 

http i//wviw. free-oninc .cO.uk 


£19.99 Yes 


ft* 

24 Hours 

999 


500 

Local Rate 

free-On line Conned Heavy 







j 



htfp://w^.frecwMifine.fio.ufe 

Free Online Connect lift 


£29.99 fts 


fts 

24 Hours 

999 


230 

Local Rate 

= 

j 







1 

http:/ /www. ftra-nirtne.eo.uk 


£fi.99 ft* 


fts 

24 Hours 

999 


250 

Local Rote 

Free-Onlne Cowed Standard 

; 

i 







| 

http://www.tee-cteneeouti: 


£14.99 YfcS 


Yes 

24 Hour* 

999 


250 

local Rate 

FYeeserw Anytime 





j 




j 

http://www.free serve com 


£13.99 YCS 


fts 

24 Hours 

999 


15 

Premium 5Cp 

Freescrve HomeTlme 

i 

\ 



] 

! 

j 


: 

liUirV / www.fi ™«r^.com 


£10.99 NO 


Ytes. 

General OfF-PeA 

999 


15 

premium - sup 

Games WtMld I | I j III 

Irttut// www.tar ne&’wa rtd.net 


£19 99 No 


Yes 

24 Hours 

999 


70 

National Rale 

HUIIZ4 UnSineSB User 24 i | \ 

htiu:/ /www.hull24->om 


£23.49 Mr, 


fts 

24 Hours 

5 


0 

Premium - 5^p 

ttul24 Home. U«r 24 \ \ ! 1 ! J. . 

hrtp://vtw.hull24,;ym 

. 

£12.99 . No 


ft* 

24 Hours 

5 


0 

Premium - 5Cp 

Jk»f£ 


! 

, 


1 

I 


10 

j 

http://wviwjlng5.eam 


£12,99 Yfe* 


fts 

24 Hours 

1 

, 

Nationaf Rate 

Kingston AuyTime 

1 ^ 

I 

j 



1 



| 

http .//www.kdrd.cn.uk 


£29,99 UfJukwtl 


fts 

24 Hour* 

999 


20 

Premium - 60p 

Kingston. FreeTIme 

http://www.kdlTd.eft.Lik 


£9.99 Uptown 


fts 

General Off-ntak 

999 


20 

Premium - 6flp 

Mjdcjwfish 


i 

i 


; 




| 

http //www.mflriasahsh.com 


£1199 Yes 


fts 

24 Hours 

1 


10 

Premium 25p 

NiMnmSurftime 


r 

| 


! 


, 


f 

htip://www.get*urltlme.a> tdt 


£17.74 NO 


fts 

found Oll-Peafc 

999 


25 

Slantilrd BT 

NidramSurftimcPXsi 

\ 

; 

i 

; 


j 

i 



1 

htfo ://www. selsurHiene cO.uk 


£43.49 NO 


ft* 

24 Huui« 

999 


25 

Mandnrrl BT 

nSliram 1 i I ! 


, 

112.99 Yti 


fts 

24 Hours 

5 


25 

Standard UF 

DneTd 

l 



i 

j 

| 


3 

hltp ://wWW.LHkIbI.CU. uk. 


112.99 ft* 


Yes 

24 Hours 

3 


10 

FYernium ■ 5Up 

HusNel Connect Always On 

r 

! 

1 


I 

: 

| 

250 

Local Raft 

hnp://ww^:p*re.net 

HusMel Connect Bit: 

1 

£99.99 Vies 

■ : 't‘ 

j 

fts 

24 Hours 


| 

hTtp://WWW.pIU5.nCt 


£39.99 fts 


YfcS 

24 Hours 

999 

. 

500 

Loud Ra te 

PI us Net Connect &i Always On 

i 

£119.99 Yfes 


ft* 

24 Horn? 

999 

| 

500 

Local Raft 

hrup:,'/uiww.plus.net 

PI us Net Connect Biz Lite 

; 

[ 





http://wwv.pkji.net 


£19.99 YcS 


fts 

24 Hgus 

999 


soo 

1 ncTdl Rate 

PlusNot Conned Hwvy Ifsip 





i 




; 

htte://www,olus.rMt 


£29.99 fts 


fts 

24 Hwtr* 

999 


250 

Local Rase 

PtusNct Connect UK User \ \ \ ! j \ 

httl>://wwwokft.nri 


£6,99 fts 


fts 

24 Houis 

999 


250 

Local (tine 

PfusHet Connect Standard 

4 

i 


£14 99 ft* 


fts 

24 Hours 

999 


250 

Local (tine 

PnwtTgcn Anytime 


! 

\ 


r‘ 

i 

i 

T 


i 

htto://www.Men.net 


£13 99 fts 


Yes 

24 Houfs 

5 


10 

National Rule 

Pnwergen Daytime I ; ' . j i 1 

littu^/ww.iHseii.ricI 


£999 ft* 


Yes 

06:00 1S4J0 Monday loFrkfey . 3 


10 

NatiqnalKate 


TOP BUYS 

Web site builders 


Dreamweaver 4 

£299+VAT 

www, m a crom ed ia.com 
What’s good? Arguably 
the most solid Web 
authoring package 
What's bad? The price. 

More than £300 fora 
copy 3s likely to deter all 
biat the most serious 
amateur Web builders 
Telephones 0800 8358 5857 
Verdict: ★★★★★ 


Adobe GoUve 5 

£229 

www, ado be. com 
What’s good? Vastly 
impressive range uf 
features. Easy to pick up 
and use from the box. 
What's bad? Not cheap. 

Still unlikely to win over 
Dreamweaver die-hards 
Telephone: 020 8606 4000 
Verdict: ★★★* 


HoTMetaL Pro 6 

£79 

www. hotm eta Ip ro. co m 
What's good? 

Inexpensive program 
with expensive-looking 
features 

What's bad? The 

integration of HTML 
coding might bamboozle 
beginners 
Telephone: 020 8387 4110 

Verdict: *+*+ 




5 

i 



Flash 5 

S299+VAT 

www, ma crom ed ia .com 
What's good? Allows 
you to create stunning 
interactive animations. 
Great for beginners and 
experts alike 
What’s bad? Can be 
somewhat fiddly at first 
Telephone: 0800 8358 
5857 

Verdict: ★*★★★ 


Fractal 


BEST Bl/V 


internet 



macn umegg 8 

StuSo 
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TOP BUYS 

Web image editors 


Practical 


HIST HUY 



™ impact 7 

£89.00 

wwvwubad.cQ.uk 

What's good? 

Extremely 
comprehensive 
graphics package for 
the price 

What’s bad? ft's not 
Photoshop 

Email: info @ ulead.de 

Verdict: ★★★★★ 

IMintemet Adobe 

| Photoshop 
Elements 

E £79 

www.adobe.com 
What 5 ® good? The 

greatest graphics 
program on the go. 
Cheap too! 

What’s had? This is an 
excellent a If-round 
package suitable for all levels of PC user, 
but It lacks professional publishing tods 
Telephone: 020 8606 4000 
Verdict: 



m t j macromedia 

3 :-- FIREWORKS 4 

17 


I Fireworks 4 


X - 


What’s good? Very 
tasty at helping you 
make animated GIFs 
for menus and general 
Web design 
What*® bad? It's a tad pricey and 
overpowering for the beginner 
Telephone: 020 8358 5857 
Verdict: **** 


JASC Paint 
Shop Pro 7 AE 

£79+VAT 

www,digitalworf<shop.co. uk 
What's good? Cheap, 
intuitive and easy lo use. 
A dream for those new 
to the world of graphics 
What’s bad? Doesn't 
offer the same depth of features as 
Adobe's Photoshop 
Telephone: 01295 258335 
Verdict: 



NAME AND UHL 1 COST FRIACO 

rimwergen Lvenky(S ft Weekends 


BTUNE 

REQUIRED 

[ 

UNMETERED 

AVAILABILITY 

EMAIL 

WEB 

SDCE 

MB 

SUPPORT 

COSTS 

hTm//www,Men,rw1 £ 9,99 Yes 




16:00 03:00 kfn-igpi. ruin. B .’r 

5 

in 

ISInlinrul Bate 

silvui rnu.iiJ UnliflWloif @ Mnme 

hltpi/Awvv.sBvcri’i’iead.rid £13.99 Yes 


Yea 


24 noun 

IS 

TO 

Premium - 50p 

Sik«Tnt-jMl(Jnlifn*ttd jry Work 

hitp:// wwwjI^c-jw^O nei £12,91 ft* 

1 ‘ 

4 

Yen 

i 

,J. 

08:00 - 18:00 Monday TO Friday 

15 

1 

10 

Prtriium - &0p 

SicffOut DreomTIme 

http:,V'*w«f,snitliJvt.fKs! £19.99 lbs 

,.1 

YCS 

j 

i 

24 Houra 

999 

J 

999 

Rate 

5niffOiit PcnkHtH! 

htlpVyww.snlifoirt.net £11.99 ft* 

! 

ft* 

.1 

1 

05:00 -15:00 Monday lu FikJLiy 

999 

999 

i 

Lucfif Rate 

Tui«fi Dayline | 

http://www.li5cali,cq.uk £9.99 Mu 

! 

Yes 


08:00 -15:00 Monday to Friday 

999 

, 1 

50 

PreuiikKii - 50p 

Ttecall Qffpcjik 

liUpi//www,dBG3li.M.uk £9.99 Nn 

1 

ftS 

J 

■ 

1 

General Oft-Feak 

999 

i 

50 

Premium - 50p 

liscali Ui ■INinL'Cd 

\ 


T 



i 


NW/wwwJhcatog^ £14.99 Ns 


Yes 

■ 

General Off-FVjik 

999 

25 

PieuMUMi - 5Qp 

TotalSavc Ulrinuic Fxprrss 

hltpV/ww.tyUiterre.co.uk £2.34 ft* 

. j 

Yes 

j 

I 

24 H*ur> 

999 

999 

Pcefrium 50p 

roNtwrv* UlttmaleSiirf 24/7 | 

http//ww.lotabwvc.co.uk £12.97 Yen 

1 

lbs. 


[ 

24 Hours 

999 

999 

l 

999 

\ 

999 

i 

i 

Premium - 50p 

Premium • 5Qp 

Premium ■ 50p 

TotalServc UlilrnaicSurf Dny (multi) ! 
irttpV/wwn.kRalsH ¥45. ss.uk £35.24 Yes 

TntfllServe (JttlmateSurf Day (single) i 
talp://ww».TnlalHcive: co.uk £29.37 Y« 

f 

,Y 

Yfcft 

Yes 

I 

[ 

05:00 -15:00 Monday to Friday 

08:00 - 15:00 Monday to Friday 

999 

999 

TsUifeeive; UiimateSurf Llle 



s 


hUp://wwwLtstalserYejco.uk j&2 2 ft? 


Yes 


Genercl Off-Peak 

999 

999 

Pmiium - &0p 

SiarKkifd pt 

LJKSlJirnp PhraineFts 

hlipV/wwwiiikKliinip.cn.iifc £1:2.99 Yes 

i 

Ye* 

1 

Z4 Hours 

999 

999 

UKSurnp Resldenilal 

! 


1 




J 

httpv'/www.iikstan(p.cauk £3.99 Yet 


ife* 


24 Hours 

999 

Q 

" N/A 

V21 

[ 


| 




j _ 

llL1pt//wwwv2l,»Juk" £9.99 Yfcfl 

WgiiuwL Zlsevsn 


fta 


24 Hours 

999 

999 

Premium £1.00 

http;//Ww.Vif^n.net £15.00 Yes 


Ybs 


24 Hours 

~5 

10 

Premium , J&1.00 

V1SJM Connect Anytime 

fiflp://wWw.vfcpaNSjiin^cLKs.uk £14.95 Yes 


Yes 


24 Hours 

999 

15 

Local Rate 

Mspa Lonrercl Homebrrte Lite 








hnp:/./wwviap«;fmnKtM.uk £12.9(J No 

Vte 


General Off Peak 

999 

is 

Local Hate 

Vtspa Connect Huncrimc Plus 

http V/www vijpaoonfwcUCl.uk £34.95 No 


fts 


General Offf'eak 

999 

15 

LlkjuI Pale 

ill! ill 

httpy/www mtjavico.uk £12.99 Yes 


Ybs 


24 Homs 

999 

0 

I 'rrnnum - 54Jp 

WHSrnrthnet Flirt Rate 







hfflp : //wi^.wh smrtb.co.ufc £12.99 Y«; 


Yes 


24 Hours 

15 

10 

Pierinuiii - 5Gp 

WHSmtlhnd CHI Peak 







j 

ZeliKl urr-pwk 


Its 


16:00 - 08:00 

15 

10 

Premim - hOp 

hnp ://www.7TOvjt,TO.uk £15.99 No 


Yes 


General Off Peak 

m 

2S 

Nations R3te 


BROADBAND AND ADSL SERVICES 

GET SUPER-FAST, ALWAYS-ON NET ACCESS FROM THhSt BROADBAND SFRVtCE PROVIDERS. COSTS SHOWN ARE MONTHLY 


£139 T 

l NAME AND URL 

TYPE OF 

MONTHLY 

SET UP COST 

EMAIL 

WEB 

jwww.macromedia.com \ 

Abel Always LJSF1 

ACCESS 

L 

FEE 


ADDRESSES 

\ 

SfWXMb 


http://www.aWtatwaryK.uo.uk 
Audi ews & Ai muW (toiihiiwI 51 2Kbps 
hirp://www.niuiii ADSL 

AppkOiAne (business) 0512Kbps 

hfttp:// www.appleqnllne.net ADSL 

AppleGnkne (consumer) 

hupwwhnpplcDftlinii.jii;i Ami 

E5uy4.ii iU Access 




NEW5QOJPS 


£8&,i3 


m,n 

£155.00 


£235.00 

£260,00 

£150.00 


999 

999 

999 


999 

25 

25 


ft* 

Yes 

Yea 


hflp;//wwrtbeyorid40ces5.cai.uk 

ADSL 

£0.00 

£305.50 

999 

1UU 

, . 

RTopenwrwil Pli^g .nnrl Co 

h(ip!//wwvp btopenwortd.cam 

ADSL 

£39.99 

£5S,75 

10 

20 


LliarityUAYS Oonite ADSL Humik 


1 i 



| 

1 

hltp^/wwvkchiirilyrfflya. net 

ADSL 

£49.99 

£83.00 

999 

250 

Ves 

ClaraDSL Solo 


3- - -J— 

—a— —- 

1 

. J, 


littpf//wwwclfln>nil 

Demon Expresj 

ADSL 

£49.9? 

£176.25 

999 

50 


btlp://www.demDn.fici 

ADSL 

£49.99 

£150.00 

999 

20 

Yea 

Demon 6*pnsii GokJ 


| j 





hnpv'/wwwjdenwn.nel 

ADSL 

£340.75 

£293.75 

999 

50 

Yes 

Oemoft Lypre*s Hus. 

^ : 

1 IIL|J t WWWAWMIUIMIEL 

Deiwn ExpieM? Pro* 

rtIJftL 

4lii.(jJ 


999 

20 

Yes 

h ftp: / /ViVAVifcflVS 0. n Ct 

ADSL 

£205,63 

£293.75 

999 

20 

lu 

Ensynci D5i son 

http;//wvyvvuk.e3*yiKLi net 

ADSL 

£79.0C1 

£295.00 

10 

0 

UlfklHWI 

iasynel (business) DSL 1009 




: 


htlp:/./www uk.easynel.net 

ADSI 

£99.00 

£295-00 

10 

0 

Unknii'.vi 

Easynet (busincKsl DSL 2000 

! 

Nip/ /www.uk.easynel.net 

ADSL 

£119.00 

£295.00 

10 

0 

Unkmwii 

Mndn-mfloh I'Jarrie 5(>lltJ 24 


i ! 


1 


4^ 

MariasMish Oaifle 50UU PUJS 

ADSL 

frrnr 
£.5 5.9 Ei 

£0.00 

999 

1 i 

25 

Ybs 

: 

hllp://wwwjnflrla!wrtah.wiii 

ADSL 

£59.99 

£180.00 

999 

25 

Ye* 

MetnoNel [Mnaurner) 


j = 

_J_L. 




_1 

http ://'vii^jiwtronetco, uk 

ADSL 

£58.74 

£176,25 

5 

20 

Yes 

Mi slnd (homes*} 05l2Kbp* 

bttp://www* i ifrLj3Uu.uk 

AlYSf 

£0.00 

£305.50 

999 

100 
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NAME AND URL 

ndAxis {business) 0512Kbps 


TYPE OF 

ACCESS 


INSTALL 

FEE 


COST 


EMAIL WEB 

ADOKFSSfS STCKIMb 


NEWSGROUPS 


h(^://vAwj(e4a?^.co,uk 

NiMram (consumer) 


h 1ip'/viYAv.gelsd s! co ,uk 

KTl 


11L Lu r / / www. i ifjLou. 11 k 

Pipemetfa Onkne (badness) 0512Kbpi 


http;// www. adal.uk. net 
PjKimls Online (business) iMjps 


999 


http://www.ad sLuk.net 
PiPfX Xlnsine Sub 


PIPPX KItibiihs fiuKiricss 500 (SdFhl&laK) 

hop://www. rtremt pipe*. net 

Pb&Nel Home Slefi Install 


ADSL 

adsT“ 


tree 


£23.44 


http://wWVtpllH.nrt 

PlusNel ADSL 2000 


h«pr//ww».piiH.Mi 

PfcjsNcI AfJfil 5110 


hRp:/7wwvcpkj5.r*t 

PlusNer ADS I Pttrfesainnrt 

h Itp ://wvffl^lus, r'ni t 

QuiJf InlonKT (business) 2Mbps 

■hnp;.//WWSM|U i kin Lb h 11 ; L to, u k 
Quik Internet (business) 1 Mbps 


ADSL 

ADSL 


£1 MSS 
*58.75 
*170.38 
£111.63 


£711.50 
£22 99 
£305-50 
£305,50 


999 50 

12 50 

12 50 


Yfei 

Yk 


999 500 

999 
999 


500 


500 


mi 3 


£305.50 


999 


250 


hip-y/wwvcgiikfcitero cl co. uk 

HamttWI (business) 0512Kbps 


http//wvew,raiK»m.cp.uk 

PjrrKwn (business) 1Mbps. 


liUpcy / wwwranCTmjjpjuk 

Kimcwn (business') 2 Mbps 
http://w 

Skystonn 


http://www.skystorm.net 

SLdis|»flki 


http://www.3La rsfKxdcr.co.uk 
Supanet • 0512 Kbps 


"Hp” 

NO 


hnp://wWW.SIfUMrtjMHTl 

ADSL 

£11515 

£305.50 

999 

20 

lbs 

Supanet - 2Mbps 



Fj’l 




Suilaiiytimv (busiiiiuwi) OSHKbpa 



JCJ4I5.5U 

| i 

20 

Yes 

him://www surisnrvtmw.Mok 

ADSL 

£117.4-9 

£305.50 

15 

10 

Yes 

5 urfanyllme (business) 1Mbps 

httn //wwwsurfsnyOmewiA 

ADSL 

£15275 

£305.50 

15 

10 

Yes 

Surf 3 nytlme (business) 2Mbps ; 

http://wwu.iurt*nytin»e-«i.«lt 

ADSL 

£188.00 

£305.50 

15 

10 

Yes 


Surf Anytime (consumer) 


http://ww*.SUl<t3(WlimtC(l,wk 

ADSL 

£117,49 

£305.50 

15 

10 

Yes 

Timewand (business) iMbps 

http://ww\v tknewa rp. com 

ADSL 

£17525 

£352.50 

999 

50 

Yes 

Timewgrp (business) UL-il7Khps 

1 

ADSL 

£129.25 

£552 .SO 

3 ; 

999 

50 

Vea 

Timewarp (business) 2Mbps 

: 



llttps/ /www liinewdip.tu.uk 

ADSL 

£22325 

£352.50 

999 

50 

Yea 

Timewarp (consumer) 



3 

: 




blip://WWWdnKvraip.co.uk 

liscali (consumer) 

ADSL 

£58.75 

£175.25 

999 

10 

Hits 

hup://wwwdscall.co.uk 

ADSL 

£39.99 

£ 150.00 

999 

SO 

1 ft* 

VISpa (uuBiKjs] 0512Kbps 

biip://www vlsfMconnKt.co.uk 

Vlspa (busiiHHis) 1Mbps 

ADSL 

£11045 

£336.05 

999 

15 

1 ft* 

! 




f 

I 

http://www.visfwiennfvxt.en.uk 

Vlspa (business) 2Mbps 

ADSJ 

£15040 

£33405 

999 

15 

Yfei 


| 

i i 




hap://wwwsMpflennnffl.cojik 

ADSL 

£1/5.60 

£336.05 

999 

15 

Yfci 

Vlspa (consumer) i 1 ; ; 

nap:/ /wwwvispaconnectco .utc 
tonttc 

AiJjL 



999 

IS 

TeS 

http: / /'www jca n d c b road band _c o m 

Satellite 

£29.38 

£180.95 

0 

0 

Wn 

7on (business) 1 Mbps 

http://www.HHijdsU'um 

ADSL 

£17038 

£305.50 

s 

50 

Yfes 

ZeNOC CteKsStRSm Si 2 

i 






hll|Li://wv™ufHiu(;.imA 

ADSL 

£55.00 

£100.00 

5 

20 

Yfcs 


PAY ISPs 

WANT TO PAY FOR YOUR SERVICE PROVIDER AND BE ASSURED OF IOP QUALIIY ACCESS? HERE ARE SOMF OF THF RF5T... 


ISP NAME AND URL 

1 COST PER 

FM All 

WED 

SUPPORT : 

V.90 

128K ISDN 

[.'abkrift 

| MONTH 

: ADDRESSES 1 

f i 

SPACE Mb 

; COSTS 

http i//wwwjcableneL net 

£4,95 

999 

50 

Standard u r 

Yes 

No 

Community Internet 


Fittp:/ .''v.vAVvommunrty.nijr.u k 

CompuServe 

£9.69 

1 

999 

25 

Standard 1,11 

Ye* 

Yes 

http://wwwjconipuscivc.co, uk 

£7.50 

7 

Unknnwn 

Nation*! l&ie 

1ft* 

Ho 

HMI 

! 

i 1 


! 


hnp:/ /wwwftemon.net 

£11.75 

999 

20 

Loca l Rate 

Ves 


Easynei 1 1 \ j | 

hnp://wwwe»svnetcv> uk 

£1199 

999 

999 

Local Rale 

Ye* 

No 

Force9 Lite 

http://wwwloroe9.co.uk 

£4,99 

999 

250 

Lend Rale 

lbs. 

Ytes 

Free Online ure i 1 


http://wwwiree*w1i*iMP.i* £4.99 999 250 Local Rate Yes Yes 



Nikon Coolpix 880 

£680 

wwwjiikon.cu.uk 
What’s good? 

Impressive 3.34 
megapixel count m .WML 
Loads of features. 4 
Compact and nice | 
to handle 

What’s bad? It's not 
that cheap 

Telephone: 0800 230 220 

Verdict: ***** 




Canon Digital Ixus 

£439 

www.canon.co.uk 
What’s good? 

Small and stylish. M 
Good zoom lens. 

Excellent image 
quality 

What’s bad? Could get lost quite easily 
Telephone: 0121 6S0S062 

Verdict: **** 


Kodak DX3900 

£449 

www.kodak.eo.uk 



What’s good? Sits in a handy docking 
station, making picture transfer 
a doddle. Menu 
system is excellent 
What’s bad? A bit 
too simplistic and 
restricted for 
the money 
Telephone: 0870 


243 0270 

Verdict: **** 



Pentax Optio 330 

£499 

www.pentax.co.uk 
What's good? 

Excellent 

features and 
options. 

Compact and 
cheap at the pflee 
What’s bad? Its bulk can be bothersome. 


Telephone: 01753 792792 

Verdict: ***** 
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TOP BUYS 

MP3 Players 



[allinternet 


Sonic Blue 
RiofiOO 

£170 

www.diamondmrn.co.uk 
What’s good? Several 
playback modes. Vibrant 
and pacy sound. 
Expandable up to 340Mb 
What's had? Only 32 Mb 
memory as standard 
Telephone: 01189 444400 
Verdictt ***** 



Iomega HipZip 

£290 

www. i om ega - e u rope, com 
What's good? Uses 
removable media instead 
of flash memory, which is 
cheaper 

What’s bad? Bulkier and 
heavier than the Rio, also 
expensive 

Telephone: 020 7365 9527 

Verdict: **** 


Suinrl 



Smart MP3 
Player 

£124 

www.jedan.co.uk 
What’s good? Plays 
both normal and MP3 
* CDs. Decent sound 
quality 
What’s bad? Very odd 
interface. Not compatible with WMA or 
supplied with encoding software 
Telephone: 020 8668 0016 
Verdict: *★** 


Samsung Yepp YP-NEU 

,£230 

\www. yepparty.com 
hat's good? Looks 
Leather beautiful. Carnes 
i supplied with 64 Mb of 
\ memory 
V What’s bad? Poor 
sound. Sparse iri 
s of features. Limited 
information on the LCD display* 
Telephone: 0800 521652 
Verdict: **** 



COST PER EMAIL WEB SUPPORT 

ISP NAME AND URL j MONTH ADDRESSES SPACE Mb COSTS V 90 |128K ISDN 


him://ttw rru itbci x. ri e t. u k 

£15.00 

5 

i 

15 

National Kate 

to 

NO 

NettoonectnEt 

htto://www.ndfcontt.tnet 

£15.58 

999 

999 

National Rare 

fts. 

No 

NlWram 

hup://wwwjilldram.iKt 

PSpEJtDIal 

£5.05 

999 

25 

Standard lit 

ft* 

No 

| 

! 



JL 


PlusNct Itottert 

£15 00 

12 

S 1 

50 

National tone 

fts 

1 

fts 

I 

J 

1 

£9.99 

999 

500 

Local Rate 

ft* 

fts 

SAQInlemet 

| 

i | 


L 

_ l _ 


http://www 5aqneC.co.uk 

LINFT 

£1125 

r 

f 

999 

! 1 

E 

i. 

Notional Rote 

* 

fts 

i 

fts 

Mlpi//www.u-iieLiict 

£12.00 

999 

25 

Local Rate 

to 

fta 


FREE ISP DIRECTORY 

YQUR AT A-Gl ANCF GUIDE TO SUBSCRIP I ION-FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL PHONE RATES 


NAME AND URL 


EMAIL WEB NEWS 
; ADDRESSES: SPACE Mb GROUPS 


SUPPORT 

COSTS 


V90 


128K ISDN 


http://ww4tf>er>rtco,i4<; 
Abel GHAT13 Hus 


http://wwwjt»|grall5HM.iA 
Ate littwriHSL 


999 

m 


999 

50 


to 

fts 


Premium - 7Fsp 


Premium - 25p 


http://www3ti0ii-lbt£,rwt 
(Jan.-|ays Batik 


10 

IS 


s 

10 


L 


ftflnysV 

litl4J;./,/wwwSHi l y*mn IJiCOtn 

blueyontto 


hrtp^/wwwWu Eyonder.co.uk/dlol 
Flreisl he Anywhti c 


999 

IS 


0 

30 


Natod Rat* 


hltpV/wWWjHWthMOfTl 5 


its 

Ye* 


No 

No 


hltp;//wvwrrtclickfortMj5irii^.vwiii 10 

BTupci iwlh IJ Pay-as-you-go ; 


10 

20 


to 

ft* 


Premium - sop 


CWnet UK _ 

hllpj/ /wwwualli letuk.iiMU 
ChaityflAYS Donate At Home Fret 


Premium SQp 


hnp ■//wrtwwch«r%rteyR. net 
Ch.nnivtj.Wl, Donate At Work toe 
hltp;//w>^.eh*i%(teyj-net 
LlaraNH 


hHpi/Wv.wcloi'j.nel 

Ckianslgnals 


http://w*w.cle*rsiftn3ls.net 

Dataol 

hnp:/AtMwd 0 bHUo.uk 

" ■ it UK 


Dial Rian 
f(Upi//www.tl lai start, net 
Dtni 


hfflp://wwwjdlx7i.r1£ I 


http://www.Hrthlifflaeeo.uk 
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Freedom 2 Surf 
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Fienserve 
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Buyers' guide 


NAME AND URL 

hretp=/ /www.gayservtHJ.uk 

Genie Internet 


[MAIL WEB 
ADDRESSES! SPACE Mb 

999 15 


h rip -J /www. genie .co.uk 
Gel Fitws liilemd 


hitp^/www.gedfociniCfncLOO.ult 

Gwwtwf 


http j /www.giA3dvc.ncT 
Global Nomad 


I imp://www,ft?tr« jto 
Crnlcgcivd 

hflp://www,gjO-tegeniJ.nct 

HEJL71 


hflp7/www,hfe<2l -tern 
Hol-TMSt 


http^ /www. kn- twst tun 1 
IC24 


Jrup^/www.telljiisi 

k*m43 


hnp:/./wvrtv.icoTv45.net 

ln2Home 


hnpi,'/wvpW.in2N3mejiel.‘sipup 

IdRnet 


http7ywww.lofrn.net 

Islam Diivd 


i.//www.ia^ndirecLMm 


hrrp.//w*v 

JellyPeopk.i 


hr^://wwwjcHypeopte.csom 

Jlngs 


http://wwvjlngs com 


Kingston NcrTiPK 
hflp:// wwwJkMgCU* 


hnp://www. mac unlimited, net 

Msdswfish 


http://^WW-madasafishLCorn 

Ministry of Sound 


IiLW/www.iok;) .net 

Nutweitcom 


fottpy/wvw.natoresicom 
N«Kspe Online 


http;/ /wYw.nefccapeonllne.co.ul 

HMSPcuiife 


hap^ 

MTlVh 


7 www.ndispeo ple.net 


http:/ /hwwwjrywn^ tOc _nrt 


ht)p://www.sifaxmeadLrEt 
Sreff Owl Cbm 


http://www. snifout net 
SopVKt Ctsnic 
Ntpi//ww^svpiBiiiKjm 

SyrtSSeve 

Ntpi//w*W-HJ«f»KJs3HC.IW0k 

SyrtAnytinre 


hnpyVv^.tetaei.co.uk 

TeKoNel 


http://www.ihtfflUtuaJ.nei 

TBttli dimic 

htlp:.7 wwW.tiiv.il I-W.uR 
TotalncnAT 

3iHp V/ww, totaberve, co, ufc 
UK Linux 


lictps//wvrw.iAlnw.net 

UK Online 


YlrynNuL 


htlp:,7www.vlrEJn.re 

Waitiuau.ojin 


. 7/w 

WttSniitlmel Pay As Yfou Suif 


hr P ://www.whmirti.DO.yk 
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Ik* 



1 

0 

No 

Praniuiu ■ 50u 

Yes 

NO 

Go There Internet I 
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0 
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Nn 
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Nu 
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10 
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Ng 

No 
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20 
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20 

0 
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No 
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S 

10 
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Y« 

No 

Pi us Net Free 
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25 

Ite 

IwaUbl* 

¥n 

Ykt 
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999 

999 

S 
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SO 

20 
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Yfcs 
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FTwnkiffl ■ Slip 
Premium ■ 50p 
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5 
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PiWniun'j ■ SOp 

Ye* 



The Mall 








http ://www, ttwrutll w, ut 

1 

SO 

Yes 

Premium ■ Slip 

Yks 

Ny 


Th.7iru.1iJBl.net 



] 
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Premium ■ SOp 


Pnemim - SOp 


yyu 

20 

999 

10 


Yes 

Yea 

Yea 


fremiHi - sop 

N/A 

Premium - 25p 


PlWiiym - SOp 


Yes 

Vi;;- 


Practical 


bestbut 


internet! 



Webcams 


Philips Vesto Pro 

£60-70 inc VAT 
www, pcstuff. phillips.com 
Whafs good? 

Attractive little 
camera, with a good 
resolution. Natural 
colour 

Whafs bad? It can be I 

difficult to keep steady 
because the locking screw 
sometimes comes loose 
Telephone: 0800 8689 4444 

Verdict: ***** 


Creative Webcam Go Plus 

£129 

www.europe.creative.com 
Whafs good? Innovative 
design. Can be used 
as a digital camera. M 
Good range of 
features. 

Whafs bad? 

Expensive. The digital 
camera aspect of the 
Go Plus is a Lad gimmicky 
Telephone: 01245 265265 
Verdict: **** 


Sony CMR-PC2 

£89.99 

www.sony.co.uk 
Whafs good? Its tiny, 
yet somehow manages 
to squeeze in the best 
picture quality we f ve 
seen yet 

Whafs bad? ff$ a little bit 
fiddly to operate 
Telephone: 0800 262 
37669 

Verdict: **** 


Logitech Quickcam Web 

£59.99 

www.agfaxo.uk 
Whafs good? Get free 
Web space and 
streaming with spot life 
Whafs bad? Average 
picture quality. TWAIN 
gremlins got under 
our skin 4 

Telephone: 020 7309 
0127 

Verdict: *** 
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POWERFUL YET SIMPLE 


INTERNET SOLUTIONS 


Simply Names 


'Europe's Leading Domain Registrar 1 


.co.uk .com .net .org plus 


it ITALY 
.at AUSTRIA 


.ru RUSSIA 


fr FRANCE 


CH SWITZERLAND 


.de GERMANY 


,tik DENMARK 


.ro ROMANIA 


.Ilf LUXEMBOURG 


★ 

★ 

★ 


★ 

★ 

★ 


.pi POLAND 


.be BELGIUM 


and many more... 


Simply Hosting 

Quality Hosting & E-mail Accounts 


Account- 


Mall 


Soho 


Enterprise Corporate 


web Space 
Pops Mail Boxes 
Email Forwarding 


50Mb . 100Mb. 


150Mb. 


Email Aliases 


web Forwarding 


Unlimited FTP 


Cgi-Bin 
Site statistics 


MySQL PHP SSI 


Simply Servers 


Cobalt RAQ Servers 

Individually Configured UNIX Servers 


Manage your 
accounts using our 
highly acclaimed 
control panel! 


sVmplynames www .simplynames.com 


Zone One, Malvern Hills Science Park, Malvern, WR14 3SZ UK Tel: +44 (0)1684 093020 e-mati: saies@simpivnames.com 
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Seriousaboirt web'hosting? 

JfcWhy share your resources? 

Why get branded as a reseller? 


Host as many websites as you want 
on your’own dedicated server 


COMPAQ DL320 Gold Package 


Intel Pentium III IGhzCPU 
512MB RAM, 40GB Hard Drive 
RedHat Linux 7.1 OS 
Ensim WEBppliance 3.0 
with Unlimited Domain License 
Advanced 3-Tler Control Panel 
400 GB Monthly Data Transfer 
r i on per month 
T. I ** with no minimum contract 


COMPAQ DL320 Platinum Package 


Intel Pentium III IGhzCPU 
512Mb RAM, 40GB Hard Drive 
RedHat Linux 7.1 OS 
Ensim WEBppliance 3.0 
with Unlimited Domain License 
Advanced 3-Tier Control Panel 
Dedicated 10Mbps Connection 

C "300 per month with no 
LOW data transfer limits or fees! 


wwwnupportedservers.com 0870 7459616 

SETUP FEES APPLY. Prices do not include VAT@17!p^ For fall terms and conditions, see website . Prices and services 
are correct at time of press but are subject to change due Id limited availability. All trademarks acknowledged. 


DOMAIN NAMES WITH SOMETHING EXTRA... 


SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


No other hidden charges 
or set-up fees. 


Order online at: 

www. s u pan a m es. c o. u k 


Instant FREE account set-up at: 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POPS email accounts 
Unlimited Auto responders 
FREE Password Protected Directories 
FREE Frontpage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-BIN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


"..certainly worthwhile.." 

.net magazine.Oct 2000 



^^ypJJTbi 3. sa uJi 


Prices exclusive of VAT 


www.supanames.co.uk 
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Sales Hotline 0115 9170000 

or email: sales@iwebfusion.co.uk 


WebFusion Reseller 


1 the UK's best value 

reseller package 

2000 MB Fast UK Web Space 

2 Virtual Servers Inducted Add VS 
£25 p.a. each. 2000 POP3 Boxes. 

Detailed Online Help, Phone and 
E-mail Support. Regular Tape, 

Backups. Same Hour Setup 

All Your Amjunts have: Virtual Control Panel 2001, 
Unlimited E-mail Forwarding, Announcement Lists & 
Autoresponders, Full CGI-BIN, 3GB Bandwidth 
Allowance per Month, Support for Miva, PHP4, 

| MySQL, ASP & RealAudio, Graphical Access Statistics 



£50 p.m.OR 

£ 500 .. 


ideal for. 
web designers, 
internet consultants, 
entrepreneurs... 


www.webfusion.co.uk 


- UKHOStScom 


order http://www.ukl 105 te.com *ates@ukh©sts,com tel: (WOO 587 2409 


domain hosting 

£ 60 ! n 

Includes lOOmb Web Specs. Own Control Panel 
Unlimited POP3 e-mail and e-mail forwardings 
FTP xxxrs^ CGI BIN. ASP. Heady M ade Scripts 


.co.uk £5!” 

* minimum 2 years 

,com£12!T 

* register for up to 10 years 


no hidden extras - all prices include all fees - no transfer charges 


domain cloaking 

£ 2 !” 

* cloaking to an existing domain 

* 5 e-mail forwardings + catch all e mail 

* metadata - description $ keywords 


visit ukhosts.com 
for special offers 

also available 

Jnfo, .biz, .uk.com, .eu.com 
and many other domains I 

order: httpitfwww-uldioste.com e-mail: Mles@ukhG5te.com tel 0900 687 2409 


FREE UK DOMAIN 


Home Plus Package with SOMb Space 


Free co.uk or org.uk Domain 
Preview your site WITHOUT a domain! 
Instant Setup - Upload 1 min after signup 
Unlimited Email Accounts 
Unlimited Auto Responders 
Unmetered Bandwidth Support 
Frontpage Extensions Included 
Free MySQL database 
ChilJisoft ASP, PHP4, CGI and SSI 
Unlimited Password Protection 
New! RAQPro Online Admin Panel 
24 hour emergency telephone support 
No Hidden Fees. Prices subject to VAT 


50 b Web Space from 


IT 


100Mb Web Space from 

£4b.99 


instant setup 


www.squareinternet.co.uk 




[Interest inqlDje cVT 


VE>XAM >m Adapter 

MP3 & MPEG 3 are now the most searched for expressions on the 
internet. MP3 is a form of audio compression that can compress CD 
audio up to 10 limes. Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enable you to play hack MP3 files you need 
special software on your PC or you need expensive dedicated hardware 
If you own a PlayStation the PSXAMP will allow you play your MP3 CDs 
£ at a much cheaper price than other dedicated hardware. You can 
reoit and save your own playlists to standard playstation memory cards. 
For more ^formation visit k-M-n- // hev ^n ™ . it i 


/ with CD Recording software for the PC Based on the above Copy ALL 
f SCSI interface 

Visit our websites below for many more Interesting Devices 
100s of devices for PlayStation, Nintendo, Dreamcast and 
other electronic goods. Some too hot to mention here. 
Postage and Packaging = £2 small items £10 large items 



Domain Names 
Web Hosting 
Reseller Packages 
Dedicated Servers 
Colocation > 


Hosting 


Basic Account - £35 


Disk Space : 10 Mb 


Economy Account - £50 

Disk Space : 25Mb 


.co.uk/.org.uk 

£8.00 2 years 

.com/.net/.org 

£12.77 1 year 
£19.99 2 years 

.biz /.info /.uk.co 
£19.99 2 years 

Available Now! 


New Control Panel 
now installed 



Interfusion Lite 


Disk Space : 1Gb 
Email Boxes : 100 
Data Transfer: 5Gb 

£250 per year 
£25 per month 


Senior Account - £125 

Disk Space : SOMb 


Executive Account - £200 

Disk Space : 100Mb 


All hosting accounts include 
at least I email box & ereE 
domain transfers 


Windows 2000 or Linux 
Frontpage Extensions 
MS Access / MySQL 


Interfusion 

Disk Space : 2Gb 
Email Boxes : 1000 
Data transfer : 10Gb 

£500 per year 
£49.95 per month 

Call FREE for details 


on all of our services 


rree Phone 08000 15 17 18 
Order 0nIin i www.webtapestry.co.uk 


Windows 2000 / UNIX Servers - 


















































CLASSIFIED CONTACT I FYLAH HONEYBORNE ON 01202 200223 



Najws.CQ internet ptc. Ontanriia Court.. 5 Moor Street. Worcester VitRi 3DS All prices par annum exc. VAT. Cltequet; arid majoi credit/debit cards accepted. 


»more than just 


' j Chea ii Names 


Call today- |fe 1 A 

our fs iendty staff arc W' ■ A ■ “u 
ready to discuss your | A I W I 
requirements or offer 1 

free technical support - ^ ^ 

0870 120 8888 


www.cheapnames.co.uk 


Great Value Home and Business Web Hosting Packages 



Startup 

Economy 

Business 

Premier 

Corporate 

Webspace Size 

20MB 

50MB 

100MB 

250mb 

500MB 

(Maximum amount in Megabytes) 

POP3 E-Mail Boxes 

{Store email online} 

Maximum Site Traffic 

5 

1 

10 

15 

20 

30 

1 

2.5 


10 

5 

(Date transfer in Gigabyles per month) 





Unlimited E-Mail Aliases 

(anylNngfe'yourdomain .com) 

✓ 

✓ 

✓ 

✓ 

v 

Firewall & Monitoring 



s/ 



(Increased security and reliability) 
Online Administration 
(Administer ema;l and users) 

✓ 

V 

✓ 

✓ 

*/ 

Run your own CGI scripts 


✓ 

V* 

✓ 

✓ 

(Pen 5 CGI supported) 

Site Statistics 

(Graphical online stairstiesi 


✓ 

V* 

✓ 


All this for only 

£49pa 

£89ca 

£99pa 

£149 ii 

£199pa 

Build your own custom web space account by choosing from Optional Extras 

Optional Extras 

Frontpage Extensions 

£20 

£20 

£20 

£20 

£20 

MySQL 

£30 

£30 

£30 

£30 

£30 

PHP 

£30 

£30 

£30 

£30 

£30 

ASP 

£30 

£30 

£30 

£30 

£30 


Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and fast virtual web hosting. 
As well as .uk and .com registrations, visit 
our website to register your .BIZ and 
.INFO domain names. 

"tilick'n'Mix -** 

Easy Web Design Solutions 
providing cost effective, high impact web sites 
tar your business, organisation or hobby. 

DOMAIN SERVICES 

Your own Cobalt RaQ server ^ Web Forwarding 

@ competitive rates / E-Mail Forwarding 

FREE telephone support * Meta Tag Creator 

Pe rlB cl for re se 11 e rs / URLMasking 

www.Dedrcated.net v Online DNS Admin 


FREE 

Telephone tech 
support 


Buy your 


UK's Best Value 
Domain Name 
Registration Service 


f<L« {0.4? J 


700 % 

Control of your domains via our 
online control panel 

FREE E-mail forwar ding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


UK DOMAINS 


hpr Domains 
LA Today 

US DOMAINS 


co.uk etc 


a 


.com etc 


Price does not include NIC fpps 
Numinel {UK domains per 2 years £5XHJ +VAT} 


NEW DOMAINS 

.info £7.49 
.biz £1.49 

Price does not include NIC fees 
Afilas & Neu level (Domains per 2 years £15,02 t VAT) 


Price duet, not include NIC fees 
ICANN {US domains per 1 year £8-51 +VAT) 


BULK DOMAINS 

Domains from just 
20p includes 
UK and US 
names 


.biz £1.49 names drn/^m 

Price does not include NIC fees ^V 

Afi I a s & Neu leve I (Domai n s per 2 years £15,02 t VAT: ^ 

Register online at 

www.ukreg.com 
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Sales Hotline 0115 9170000 

or email: sales@webfusion.co.uk 


Webspace Made Easy 


£ 9.95 

PER MONTH 

INCLUDING FREE, 
FRIENDLY,FAST 
TECH SUPPORT 
24 HOURS A DAY 


www.webfusion.co.uk 



100MB fast UK-based Webspace, 
POP3 Email Box, unlimited 
Addresses, Auto- responders and 
Announcement Lists. Own CGI-B1N 
Plus Prt^instolk'd Scripts. Automatic 
Graphical Arcras Statistics. FTP Access. 
24/7 Tedn. Support and Online Help. 2GB 
Bandwidth Allowance per Month. 
Own Domain Marne (.co.uk/ com). 
ASP & RealAudio Support 
Virtual Control Panel 2001 for 
Easy Unine Administration. 

Free 60 Minute Setup 


Virtual Control P.ine) 2<301 ■ Control Everythifig from tht Web 



New Global Domains 

.biz and .info are now available 
2 years email and web - page forwarding 
.ok £30 *.com £55 *.bia/.lnfe £55 (+vatj 

Premium Hosting 

25Mb web space ■ cgi + Frontpage extensions 
all nominet fees * unlimited email aliases 
Web control panel 
£4.99 per month (+vat) # 

.me.uk 


The new domain name intended for individuals Gel your me uk a t TheName 1 



No gimmicks here 
we’re serious 


A service for 
people who are 
serious about 
their site. 


Register your domain 
and get your business 
online with (aq) 


■ Online control panel for a If 
forwardingand hosting clients 

» Enhanced email and web 
forwarding 

* Hosting with full cgi, ftp, PHP4 

* Site statistics for hosting and 
forwarding 


» Microsoft frontpage compatible 

• Our stable lioux servers - fast, 
reliable and secure hosting 

• Domains registered in seconds 24/7 

• Fast site setup and no hidden charges 

• Fast, reliable streaming audio and 
video solutions 


( -- 

make it easvspace far: 


“N 



domain names 
easy on your pocket 


ecommerce 



www.easyspace.net 


The UK's largest domain name registrar offers service, expertise 
and value for money - all backed with reliable, robust technology. 

Put our size and strength to work for you 
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Quality Web Hasting 


Purple Peiw offer e reege of superb web hosting package:? to suit-all needs 

Personal Web hosting package from EES per year 
4Qmb Webspaoa including free .co.uk domain name 
Business and Reseller Packages also available 


www.purpie-paw.co.uk 


HOST UNLIIV1ITED DOMAINS ••• 


Hosting accounts 
starting from 


£15! 


200MB WEB-SPACE 
Host unlimited domains 
Unlimited POP3 mailboxes 
Unlimited lists and Auto-res ponders 
5GB monthly transfer 
Virtual control panel 
PHP4, Perl, MYSQL, CGI 
SSL secure server 
W usage 7 web-stats 

FTP, SSH and TELNET access w P m 

RealAudio and Windows Media or f200 pa 


£ 20 , 


WWW.BPWEB.NET 




T Domains 
Today 

US DOMAINS 


UK DOMAINS 


UK's Best Value 
Domain Name 
Registration Service 


co.uk etc 


Price does not include NIC fees 
ICANN I US domains per 1 year £6.51 +VAT1 


Price does not include NIC fees 
Nominet (UK domains per 2 years £S,00 -fVAT) 


BULK DOMAINS 

Domains from just 
20p includes 
UK and US 
names 


NEW DOMAINS 

info £1.49 
.biz £1.49 


Price docs not include NIC fees 
Afilas St Neulevel (domains per 2 years £15,02 +VAT} 


700% 

Control of your domains via our 
online control panel 


Register online at 


FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 
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Sales Hotline 0115 9170000 

Of email: sales@webfusiorrco.uk 


Business Professional 

for businesses that 
are really serious 
about the internet 

100MB Fast UK- based Webspace, 

100 POP3 Boxes, Unlimited Email 
Addresses, Auto responders and 
Announcement Usts. Own CG1-01N 
Plus Pre-installed Scripts. Automatic 
Graphical Access Statistics, Unlimited 
FTP ACOM 24/7/365 Technical Support and Online Hdp, 3GB 
Bandwidth Allowance per Month. Your Own Domain Name 
(www.youmame.co.uk or .com) including Domain Registration 
fees. Miva r PHP4, MySQL, ASP & RealAudio Support, Secure 
Server Access. FruntPage Extensions. Virtual Control Panel 
2001 for Easy Administration. Free 60 Minute Setup. 

30 Day Money Back Guarantee, 

www.webfusion.co.uk 


£199 

PER YEAR 


Includes Domain Fees 
Free Same Hour Setup 
24/7 Technical Support 
Money Back Guarantee 



mm ®®GMD CMO 

*50mb Hosting Package 
only per year 

FREE Domain Name PBP. CGI. and SSI 
FREE Tech Support POP3 Mailbox 
and lots more 

* Domain Names 
from per year 

FREE Web and Email Forwarding 
FREE Domain Parking 
No Transfer Fees 

Business Hosting | Ecommerce | 

Dedicated Servers | Reseller Packages 

info@compila.com - www.compila.com 

AH prices exclude V.A.T 


020 8289 3039 



7 

250MB Web Space from C14.9S pm 

Unlimited E-Mail On-line Demo 

5GB Monthly Transfer 
Control Panel For Each Domain Name 
Full CGI Access, Php, MySQL, Full Stats 

Resellers • Host Unlimited Domains 


DoYourOwnSite! 


http://www.DoYourOwnSite.com/ 

The quick, easy and inexpensive 
way to build and maintain your 
own website online. 


EJ FREE .co.uk Domain Name 
E Sites from just El 0/month 
Ef No computer languages to 
learn 

0 No additional hosting fees 
El No setup charges 


0 FREE 3® day trial 
El Edit and update your site 
whenever YOU want 
0 Colour scheme & template 
options for Infinite designs 
E DoYourOwnSite in minutes! 


Mission? 

Find another company offering these prices on 

Epson Compatible (Non Chipped) 


Twin Pack (1 Bk + 1 Col) £04.99 

Four Pack 2Bk + 2Col) £09.49 

Six Pack (3Bk + 3Col) ET3.49 

Eight Pack (4Bk + 4Col) £16 99 


Single Black £02 49 

Five Black £09.99 

Single Colour £03.40 

Five Colour £10,90 


Epson Compatibles (Chipped) 

Stylus BMV7T7 Photo ?7lV1 290 

Twin Fade (IBk + ICot) £11.99 

Four Pack (2Bk + 2Col) £21.99 

Six Pack (3Bk + 3Col) £29.99 
Eight Pack (4Bk + 4Col) £35 90 

Single Black £05.99 

Five Black £24.09 

Single Colour £00,99 

Five Colour £29.99 

Inkjet Refills & Bulk Ink 

Bk + Col Refill Kit £11 99 

Black Refill Kit £04,99 

Colour Refill Kit £07.99 

Photo Colour Refill Kit £05,99 

60ml Black Ink £03.49 

60ml C H M or Y Ink £03,99 

250ml Black Ink £09.99 

250ml C, M or Y Ink £1199 


Hewlett Packard Compatible 

HR51620A High Capacity £09.99 

HP51625A High Capacity £10.99 

HP51629A High Capacity £09.99 

HP51649A High Capacity £12.99 

HP51645A High Capacity £09.99 

C1823A High Capacity £14.99 

C0570A High Capacity £20.99 


C6614D £09.99 

Canon Compatible 
BCl-21 (IBk + ICol) £03.49 

BCI-3e Bk £04.99 

BCF3e C M or V £03.99 

BC-02 £09.99 

BC-05 £10.99 

BC-20 £10,99 

Lexmark Compatible 
12A1970 £11.99 

12A1960 £13.99 

i Inkjet Paper 
Photo Gloss 160g (20) £04.99 

Photo Gloss 160g (50) £12.99 

Inkjet Card I60g (100) £09,99 

Inkjet Card 210g (TOO) £11.49 

Inkjet paper lOOg(IOO) £04.99 

T-Shirt Transfer (10) £06 99 

CD Labels White (50) £04 99 

Business Cards (250) £03,99 


FREE delivery,same day despatch & no minimum order 

Impossible!! 

www.box-shift.co.uk 

Tel: 0870 011 2005 

All Prices ex Vaf 

Fax: 0870 011 2006 ~ 
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It's never been easier 
or cheaper to have 
your own domain name 


.biz, .name and .info # 
domains available 
now! We will not 
be beaten on price! 


Stunning price includes: 


• Web forwarding 

• Change name servers 

• Holding page wizard 

• Catch-all e-mail forwarding 

• Full domain management 



• Change IPS tags (UK domains) 

* Up to 1QQ e-mail forwarding addresses 



Check it out yourself 


-reg.co.uk 


'^registration tee: £1S0 psr year. US domains £2.29 
^registration fee! £6.70 pw year exclude VAT 


OUR PROMISE TO YOU... Ours arc the 
lowest prices in the world. We don't charge a 
truster out fee and we'll give you double the 
difference back if you find a c.Mpaper price 
anywhere else." 


“Sm wvll «4to for lull tonne 



m 

search engineers 


W L 


Group <4 Cowpowt'i 


Areyouhappyinthebottomdivision? 

ordoyoiiwanttobeinthepremierieague? 

The UK’s original search engine placement company 

© Search engine optimisation 
£ Search engine and directory submission 
© Guaranteed listings 
© Regular updates and reports 
© Ongoing support and consultancy 
© No results - no payment 

If your site isn't in the first 30 listings on the major search engines 
you are nowhere. We’ve been getting people to the top since 1997. 

Don’t you think it’s time to speak to the specialists? 

Interested in reselling our service? 

Please call our reseller department 

Call 0800 1950158 to speak to one of our advisors 
or visit our website www.soarchengineers.co.uk 

Search Engineers • speak to the specialists 


@ donhost 

J 


Unlimited Reseller Account 


O 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller UNIX 



Host Unlimited Domain Names 
Unlimited Disk Space 

Unlimited Mailboxes 
PHP4 Scripting 
Perl CGI Scripts 
Server Side Includes 
mySQL Database Server 

FrontPage 2000 Extensions 
128bit SSL Secure Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


* 


o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller Windows 



Host Unlimited Domain Names 
Unlimited Disk Space 

Unlimited Mailboxes 
Active Server Pages 
Active Perl CGI 
Microsoft Access Databases 
Frontpage 2002 Extensions 

128bit SSL Secure Server 
MSSQL 2000 Database Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


Call: 08707 41 41 51 Or Visit: www.donhost.co.uk 
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www.ded 


RaQ4128MB, 1 
Easy to use, m 

Technical Specifications 
Your own RaG4 Dedicated Server 
Multiple connections to the net 
Service Lovol Agreeirienl 
Super fast processor 
Free secondary DNS 
Your own name servers 
24 hour phone & e-mail tech 
Full CGI and Peri support 
Frontpage 20QQ Extensions 
Majordorno List Server 
128 bit Secure Server {SSL) & , 

PHP and Interts&e 6 SQL Database 
Dedicated Control Panel (DCF) 

Plus much, much more... 
phone for details! 




JfJtfTV* 


START YOUR OWN 
INTERNET BUSINESS 


Earn over £1000+ a week. No Experience 
required to run your own deluxe interactive 
automated website. Choose from Dating, 
Property, Cars, Jobs and E-Commerce Sites. 

Visit our website for full details: 

www.fast-data.co.uk 

Tel: 01634 262191 


KCDnet.com 

Website hosting solutions 

Maximum Performance 

We take our web hosting seriously. Unlike the majority of our competitors, we don't 
host many hundreds of web sites on each server. We carefully manage our servers so 
that each one delivers maximum performance so that your site benefits. 

Maximum Features 

• Professional Unix web hosting on Sun Microsystems 
UlfraSpare II 64 bit servers with 1GB RAM 

• Located at Red bus Inlerhouse data centre in the 
London Docklands 

• Hosting packages from Basic to Business 

• We have it all: PHP, PERL, FTP, SSH, CGI-BIN, MySQL 

• Dedicated MySQL server for maximum performance 

• Virtual email server with POPS authenticated SMTP 

• Host multiple domains 

• Full graphical statistics 

• Shared or private SSL 

• Online signup 

• Full technical support 



Contact KCDnet Limited: 08000 19 20 32 
email sales@kcdnet.com or visit 
http ://www, kcd net. com 




Joshualnternet.com 



Welcome to the world of real 
web hosting. 

Don’t cut comers. Don’t settle for 
budget services. We offer a 
comprehensive web hosting service: 
the technologies and flexibility you 
need, at a sensible price tag. 

Order online today for same day 
setup, or try our 30-day free trial- 


Starter Web Hosting 

35Mb Webspace 

10 POP3/FTP User Accounts 


£39 

+VAT 
per annum 


Standard features on ail accounts: 

Domain Name Hosting, Unlimited Email 
Aliases, Mailing List Server, Web-Based 
Control Panel and WebMyd. 


Standard Web Hosting 

80Mb Webspace 

25 POP3/FTP/SSH User Accounts 
MySQL Database 

Professional Web Hosting 

200Mb Webspace 
60 P0P3/FTP/SSH User Accounts 
MySQL Database 


£79 

+VAT 
per annum 

£159 

WAT 
per annum 


Full CGI/Peri St SSI, ASP, PHP4, WAP, 
Java Server Pages and Servlets, 

MS Frontpage 2000 Extensions. 

Server Loos with Graphical Analysis, 
Advanceu Data Backi.jp/Restore System. 
?4/7 Facilities Managed Service, 
Unlimited Technical Support. 

Service Level / Uptime Guarantee, 
Domain Names from just 1 5. 

...pie mar* more J eatLXF5. pfeut K* <Mt wCtafc for drfflris 


sales@joshuaintemet.com www.joshualnternet.com 


FREE UK DOMAIN NAME 


Business Package with lOOMb Space Home Plus Package with 50Mb Space 


co.uk or .org.uk Domain Name 
100Mb of webspace, 5 subdomains 
Unlimited Email Accounts 
Unlimited Auto Responders 
Unmetered Bandwidth 
Frontpage Extensions Enabled 
Unlimited MySQL databases 
ASP. PHP4, col and $$t Scripting 
Unlimited Password Protection 



2SOMb package 


Custom RAQ4 Server. Free setup 


12 a month or €99 a 



Free co.uk or org.uk Domain 
50Mb of Fast webspace 
Unlimited Email Accounts 
Unlimi ted Auto Responders 
Unlimited Bandwidth 
Frontpage Extensions included 
2 MySQL databases, i subdomain 
ASP, PHP4, CGI and SSI Scripting 
unlimited Password Protection 
Custom RaQ4 Admin control panel 



Square Internet 


www.squareinternet.co.uk 























































Back issues. 


INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE 




Issue 55 

Save loads of download time 
as we present the world's 
top free Net programs, all oo 
the cover disc. Plus read the 
special feature on choosing 
low cost unmetered ISPs. 

* Price: £4,99 inch p&p 


Issue 56 

Find out how ki build a fully 
interactive Web site the easy 
way. Also, how to use the 
Net abroad and pick bug-free 
email software programs - 
five of which arc on the CD. 

• Price: £4.99 inch p&p 



Issue 59 


big brand names aren't 
necessarily the best. We look 
at alternative programs that 
can drastically improve your 
Net life. Plifi, check out our 
exclusive ieview of IE6. 

■ Price: £5.99 incl p&p 



Issue 60 

Are you really sure you're 
getting the best from your 
ISP? We reveal what level of 
service you should expect, 
and list alternatives If your 
ISP has failed to deliver. 

* Price: £5,99 inch p&p 



Issue 63 

Considering yll the expenses 
we encounter in everyday 
life. It's good to know that 
you can use the Nel to save 
money - up to £2,000 in 
facl. We tell you how. 

• Price: £5.99 Inch p&p 


Issue 64 

Make sure you tkni'1 Lill foul 
io Nel nasties. Follow our 
guide to surviving viruses, 
spam, scams and much more, 
Hus, we review alternatives to 
Outlook Express. 

* Price: £5,99 incl. p&p 



Issue 57 

Always wanted to give ADSL 
a try but couldn't afford it? 
We look at how you can get 
broadband access for £20 
and examine some of the 
best Web innovations. 

* Price; £4,99 incl. p&p 



Issue 58 

Cut out all I he pap and head 
skaighl for the: useful sites 
with our essential guide to 
101 indispensable Web sites. 
You also get 35 pages of 
helpful tutorials. 

■ Price: £4,99 hid. p&p 



Issue 61 

Read our quick fixes that will 
transform your Web browser, 
email and Internet software. 
Fans of Dreamweaver 
should also check out our 
special tutorial. 

• Price: £5.99 incl. p&p 


Issue 62 

Make sure you get the most 
out of your Interne! and PC 
conned kin with our feature. 
Wc show you which settings 
to tweak and what software 
to download. 

* Price; £5.99 inch p&p 



Issue 65 

Become a Web browsing guru 
as we reveal 50 secrets to 
give your browser 3 boost. 

We also show how Phokisliop 
Elements nan mjrislonii your 

wtb site. 

* Price: £5.99 Incl. p&p 



Issue 66 

Thanks to a host of new 
affordable deals, you could be 
enjoying a bm;N Ihund 
connection in no time. We 
took at DIY ADSL, and show 
you how to install it 
* Price: £5,99 Incl p&p 



Practical Internet back issues 

YOUR DETAILS 

Name: .. „„ ..... .w......... „. 


Address: 


—.... Postcode: .,... 

Telephone No;........................... 

Email; ....... .... „„,...,....,.... .... „.„„.... 

I WOULD LIKE IO ORDER: 

□ ISSUE 55 O ISSUE 56 □ ISSUE 57 n ISSUE 58 

□ ISSUES'! □ ISSUE 60 p ISSUE 61 U ISSUE 62 

□ ISSUE 63 □ ISSUE 64 p ISSUE 65 □ ISSUE 66 

(Subject to availability, Overseas prices available on requesl) 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

HI CH £ QU E Ptease make payable to Paragon Publishing Ltd 

□ CREDIT CARD 

m «s S 

□ Delta □ Visa □ Mastercard □ Switch 
Card number: 

□□□□□□□n nnnn □□□□!□□ 

Expiry date, LIU/UL] * m * a ** ! 

Issue No. FID only) 

Signature:.............„ 

Date; ..... 

Phase return tots order form or a photocopy ot it together with j™ cheque/postal 
order Of applicable) rn the following address - Paragon hashing Ltd, FREEPOST 
fSYVB ISSS), Pitch way, HristrA, ft$32 hll ft won't cost a penny in stamps, if 
posted tn the UK. Atremarheiy. oaH the subscription hothne on 01454 642442, fax 
your ordto cwi QH54 620030 or email us at piipclsuhfi.eo.uk 

From time to tnrw. Pat agon sends out news about exciting new ptoduett and 
opportunities that arc of interest to our readew. tf yvu do not wish to receive such 
information, phase tick this boa. 


Call our credit card hotline on 01454 642442 
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ONLY A FOOL would neglect the chance to 
have a quick dip in the waves of online 
weirdness, which is the purpose of this page. 
Each issue we're going to be taking a took r d 
some of the more bizarre silos on offer. If you 
have a favourite, email pixie®paragon.cD.uk 
and we'll try to feature it. 


The bizarre bazaar 


Get more weirdness for your wonga 
with these strange shopping sites 


Practical internet 


Paragon House, St Peter's Road, 
Bournemouth, l>orset BH1 2JS 


Tel +44 (0) 1202 299900 
Fa* +44 ffl) 1202 299955 


A word from the wise... 


UKJOKESHORcoiit 

www. ukj okeshop.com 

No one can deny the power of 3 
carefully placed fart cushion, but 
alas, the supply is depleting as toy 
shops become inundated with 
flashing robots and talking 
bundles of fur. Thankfully there is 
UKJOKESHOReom. So it may not 
be the most sophisticated site in 
the world, but when you re 
dealing with hail Cushions (99p), 
Inflatable 
Cats (0,99) 
and the 
delightful 
Crap a Lot 
Sugar (8 9p), 
sophistication loses its appeal 
somewhat If you tire of jokes, you 
can also pick up wigs, fancy 
dress, magic tricks and gifts. 


The icelh were iii Pliu-Lubho-p from a 

slock ait photograph of a human skull. 

Haw many people have used the side? 

As ill I his writing (lie site has sent out 1,384,405 
corses, tt has been up for sdbuut 2.5 years. 

Have any voodoo priests condemned/praised you? 

Tliiis happens occasionally, It's either people into 
voocjnn nr Wtixnn Sulks. Musi <j\ the time these 
people lefl us we are either "not handling voodoo 
light and we can tell you how to improve your 
site 1 ' or " n inking vuuduu/magjc look bad because 
it's supposed to be used for gpciri" I think much of 
the site’s humour is derived from Its irony. With it's 
coniliiiiiliuii ul rdigkm and technology. HiriStmck 
Is so far removed from jicUjeiI vnuduu, I dun'l see 
how anyone could conclude that PlnStruck curses 
would have any affect on anyone. But, people do 
take the site very seriously. We eunsideied at one 
time offering to remove PlnSfiuck curees lui a lee, 
but we just couldn't stretch our morals far enough 
in rki suiTigiliiug su deceptive :) 


THE FUTURE HOLDS, CROSS THE NET’S PALM WITH SILVER 


You should definitely pay this grinning fella a visit 


THIS ISSUE ST'S TYSON UOl 1A - INF 
MAN BEHIND PIN5TRUCK.COM 


who came up with the idea? 

I came up with the idea wlten I was working for 
a previous company. I snw how quickly little 
email jokes were passed around the office. 
There is an actual dolt that was created and 
photographed tor Hie site. 1 sewed and 
photographed the doll myself, then nil the 
appearance variations were added lo 
Phfiinslmp. tu the real dull, there arc no teeth. 


Lellirig skills, including the ability to 
see what the future brings through 
the medium of sushi. Pick five bits of 
sushi so the little prince can reveal 
what lies before you. 

It ail of this sushi lark seems a bit 
fishy (kill me now) there are sites that 
offer that something a bit special, A 
good place to start is www.uldaho 
edu/- bokm% 06 /maglc/ magict. 
htm. The awkward URL is well worth 
persevering with, for it is your key to 
the mysterious world of The Magic 
Mr T Head, Pose your question to the 
bejewelled one, then wait while that 
crazy fool comes up with a reply. 

Instead of seeing what the future 
holds for you, how about having a 
direct effect on someone else's? 
Thanks to PinStnick.com 
(www.pinstruck.cofn) you can send 
a cuddly anonymous voodoo curse 
to a lucky recipient and make them 
think their time has come. Pick your 
message, choose what your doll 
should look like, then spread your 
voodoo love across the Net. It may 
not be nice, but it sure is fun. 


IT HAS TO l>c said that Most Web 
sites which claim to hold the key to 
your future are crap. They either ask 
for money or are festooned with 
rainbows and unicorns and 
New Age music. Not so at 
Facade (www.facade.com) 

This is the best place to 
come for free tarot, rune, I 
Ching and Biorhythm 
readings. Pick your method 
of divination, type in a 
question or concern, then 
wait for the prediction. The 
site is very well designed 
and manages to avoid ‘Rosy 
Lee’ type stereotypes. 


The Astrology Prince is 
a 1 or1u ne-lel I in g Whizz 


If you don't fancy tarot, head 
along to Frank's Magic Hi-Rail 
(www.snarkbite.com/askfrank.htm) 

to consult the oracle that is Frank 
Sinatra. He's hereto 
answer your questions 
through the power of his 
magic bi-ball glass. 
However, if Frank 
doesn't manage to rock 
your cocktail party, 
maybe you need 
guidance from a more 
organic source. The Little 
Astrology Prince 
(www.a stpri nee ,co m) 
has all sorts of fortune- 


Wacky Jac 

www.wackyjac.co m 

Any self-respecting witch will gel 
themselves over to this site, for it 
is bubbling over with clothing and 
accessories. From t-shirts that 
advertise your pagan persuasions 
($22) though to a delightful Dolly 
Bra ($4S), or 
a Get What 
You Waul 
spell kit 
($36), there's 
plenty to please. Don't worry 
about it being a US site - the 
service is fast, friendly and secure. 


CUSTOMER SERVICES 


tf you have a prototem with any 
as[n:i:l ul this magazine - front 
competition enquiries, lu damaged 
copies or missing covcrmounts, 
please contact our 
Customer Sisi vices Team on 01202 
200200, or email 
subs^'paragon.co.uk 


MAGAZINE TEAM 


Editor Pad Newman 
pniii itftparayjji i. uj.uk 
01202 200250 

Managing Editor Geoff Harris 
Technical Editor Thomas Watson 
Group Ail Editor Steve GotObd 
Senior Designer Paul Blachford 
Senior Sub Editor Jo Cole 
Slaff Winter James Ihomton 

David Oradforth, Rnh Clyrno.Jn Chipckise, 
due Elton. Gerard Us ton, NeMNovt, 


Give Parker, Jjmus- Stain ighl. Nick 
Swwncy, Nik Tnyinr, Ftnlnrrcl Widiiluve, 


ADVERTISING 


Advertise Sales Manager 

Uylah Honeybome 
(01202 200223) 
leylal+iSparafen.co.uk 

Adv Seles Executive 
Robert Forsyth 
(01202 200363) 

nobenfSparagHiJCo.uk 
Classified Advertising Executive 
Gemma Dell 
(01202 200254) 

j^nmatoftfraragon.co.ufc 

Copy Cm itrnll hi k ju Spick, 
Lorraine Troughtcm 

■KsmrmnzzuMi 

Cuvei disc Support 
Having difficulty with our covcndlsc? 


See the disc pages for information 
Cover CD Production 
Trisign Jacobs 
tristanj^pa ragon.co.uk 
Multimedia Editor 
Lee Cornish 

leeig'pfimgutijXKiJi 


PRODUCTION & DISTRIBUTION 


Production Manager 

Dave Osborne 

Bureau Manager Chris Roes 
Scan riin g/prepresa Pen ny Johns 
Circulation Manager Tim Harris 
Tel:+44 (0) 1202 200200 
Fax.: +44 (0) 1202 20021? 


INTERNATIONAL LICENSING 


Practical internet magazine is 
available for licensing overseas, for 
■details, please contact: 

International Manager 
Cathy Blackman 


Teh +44 (0) 1202 200205 
fax. + 44 (0) 1202 200235 
Email: cathb@paragmi.eu.uk 


DIRECTORS 


Editorial Director Damian Butt 
Production Director jane Hawkins 
Circulation & Marketing Director 
Kevin Petley 

Advertising Director Petoi Cleall 
Art Director Mark Kendrick 
Finance Director Steven Buyd 
Managing Director Mark Simpson 


SUBSCRIPTIONS 


Subscription rates (13 is-Miiet;) 
UK £48 Europe £61 World £81 

Printed by Southemprinl Web 
Offset, 17-21 F-actory Road. Poole, 
BH16 5SM 

Distributed by Seymour Ltd, 1 $t 
Floor, 86 Newman Street, London 
W1P 3LD Teh 0207 3968000 


All text and LyijuL remains the copyright d 
Paragon Publishing Ltd. riracfleji internet 
cannot accept responsibility tor tiny 
unsolicited material or transparencies. 
Praetieai totemef I? fully independent and fis 
views are not ihrmn nt any company 
mnruiflivvl herein. All copyn&hrn arid 
trademerts ire nooognrswl and mi Imogen 
am iiSicd lew rhe purpose of criticism and 
review only. No pail uf this triagadne may 
be i epi oJucud wilhoui. the written 
permission cl the publicise Practical 
Internet coil accept no responsibility lor 
Inaccuracies or complaints arising from 
advsris within the manure. 

£ 2002 Paragon Publishing i td 
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with lo Cole 


The future's bright...? 

FORGET THE DAILY HOROSCOPES - IF YOU WANT A GLIMPSE AT WHAT 
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TAKE CONTROL OF VOUR OWN DRTR CENTRE 


[1051 UNLIMITED DOMAINS USING VOUR OWN ADVANCED WEB BASED CONTROL PANEL 



100% Control am your 
domain names 



Setup private label control panels 
for your customers that control just 
one of your domain names 



Instantly setup full Microsoft SQL 
Server and M YSQL Database s 



A true 'data-centre-in-a-box' 
solution, the Reseller Account 
allows you to host unlimited 
websites on both Windows 2000 
and Linux web-servers. 

Using a powerful web-based 
control panel you can instantly 
setup and manage new websites, 
e-mail accounts, FTP accounts, 
databases and more! 

Ideal for web designers, resellers 
and entrepreneurs, the Fasthosts 
Reseller Account is the best 
solution for managing multiple 
domain names from one easy to 
use web based control panel. 


Windows 2000 Web Servers 
Redhat Linux Web Servers 
Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 

Private CGI-B IN with execute 
permissions for each domain 



NOW OFFERING MORE 
BANOUUIDTH THAN ANY 
OTHER PROVIDER 


Preconfigured web scripts 
installable at the click of a button 


Matrix Stats - the most advanced 
website traffic analysis software providing 
real-time information about your site visitors 


OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS R DRY 


E-mail virus protection 


Microsoft Media Streaming 

Password protected areas on your site with 
authentication from a text file or database 

Setup private label control panels 
for your customers 

Microsoft SQL and MVSQL Databases 
ODBC Database Connectivity 

Control Everything via our powerful 
web based control panel 

Instant Online Setup 

Fasthosts Xtreme Support included as standard 


iHRTmltSTHTS 1 

ADVANCED 
LUEB BASED TRAFFIC 
ANALYSIS 


Business & Personal 
Accounts available 
from £60 PA 



Tfie power beft/nd web /losfing 

www.fktsthosts.co.uk 


Microsoft 

CERTIFIED 


Partner 




































Pick your web host wisely. 

With so many web hosts offering you so many packages and deals, it ! s easy to fall prey to the wrong one. But how will 
you know if you’ve got the right one? As the UK T s largest independent Internet Service Provider, Claranet guarantees 
you 24/7 support and a comprehensive range of packages. We include domain name registration, generous webspace 
and transfer limits, email re-direction and database options. You can be up and running with us for as little as £29.99 pa T 
or you can go for a fully featured, advanced solution at £822.00 pa, including VAT. You’ll find our offer hard to beat. 
And that’s not spinning you a line. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice 



www.clara.net/clarahost 0845 3551000 




